
 

Pay over time with Affirm

Payment Method:

Billing address

John Fouts

2904 SITKA DR APT L29

JEFFERSONTOWN, KY 40299-3051

United States

Item(s) Subtotal: $1,749.00

Shipping & Handling: $0.00

  -----

Total before tax: $1,749.00

Estimated tax to be collected: $104.94

  -----

Grand Total: $1,853.94

Final Details for Order #112-3607373-1968200
Print this page for your records.

Order Placed: November 8, 2024

Amazon.com order number: 112-3607373-1968200

Order Total: $1,853.94

Shipped on November 9, 2024

Items Ordered Price

1 of: ASUS TUF Newest 16" AMD Ryzen 9 RTX 4060 Ultimate Gaming Laptop, 16" FHD+1920 x 1200 165Hz, NVIDIA RTX 4060, 64GB DDR5

RAM, 2TB SSD, Wi-Fi 6, RJ45, Windows 11 P, with Targus Universal Docking Station

Sold by: PCOnline US (seller profile)

Supplied by: Other

Condition: New

$1,749.00

Shipping Address:

John Fouts

2904 SITKA DR APT L29

JEFFERSONTOWN, KY 40299-3051

United States

Shipping Speed:

Local Express Shipping

Payment information

To view the status of your order, return to Order Summary.

Conditions of Use | Privacy Notice © 1996-2025, Amazon.com, Inc. or its affiliates

Back to top

English United States Help

Conditions of Use Privacy Notice Consumer Health Data Privacy Disclosure Your Ads Privacy Choices
© 1996-2025, Amazon.com, Inc. or its affiliates

Amazon.com - Order 112-3607373-1968200 https://www.amazon.com/gp/css/summary/print.html?orde...

1 of 1 4/30/25, 10:50 PM

https://www.amazon.com/gp/css/summary/print.html?orderID=112-3607373-1968200#
https://www.amazon.com/gp/css/summary/print.html?orderID=112-3607373-1968200#
http://www.amazon.com/gp/help/seller/at-a-glance.html/ref=od_sold_by_link?ie=UTF8&isAmazonFulfilled=0&marketplaceSeller=1&orderID=112-3607373-1968200&seller=A3QR4864ATM9Z9
http://www.amazon.com/gp/help/seller/at-a-glance.html/ref=od_sold_by_link?ie=UTF8&isAmazonFulfilled=0&marketplaceSeller=1&orderID=112-3607373-1968200&seller=A3QR4864ATM9Z9
https://www.amazon.com/gp/css/summary/edit.html?ie=UTF8&orderID=112-3607373-1968200
https://www.amazon.com/gp/css/summary/edit.html?ie=UTF8&orderID=112-3607373-1968200
http://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=508088
http://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=508088
http://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=468496
http://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=468496
https://www.amazon.com/?ref_=footer_logo
https://www.amazon.com/?ref_=footer_logo
https://www.amazon.com/?ref_=footer_logo
https://www.amazon.com/?ref_=footer_logo
https://www.amazon.com/customer-preferences/edit?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_lang
https://www.amazon.com/customer-preferences/edit?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_lang
https://www.amazon.com/customer-preferences/edit?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_lang
https://www.amazon.com/customer-preferences/edit?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_lang
https://www.amazon.com/customer-preferences/edit?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_lang
https://www.amazon.com/customer-preferences/country?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_icp_cp
https://www.amazon.com/customer-preferences/country?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_icp_cp
https://www.amazon.com/customer-preferences/country?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_icp_cp
https://www.amazon.com/customer-preferences/country?ie=UTF8&preferencesReturnUrl=%2Fgp%2Fcss%2Fsummary%2Fprint.html%3ForderID%3D112-3607373-1968200&ref_=footer_icp_cp
https://www.amazon.com/gp/help/customer/display.html?nodeId=508510&ref_=nav_cs_help
https://www.amazon.com/gp/help/customer/display.html?nodeId=508510&ref_=nav_cs_help
https://www.amazon.com/gp/help/customer/display.html?nodeId=508088&ref_=footer_cou
https://www.amazon.com/gp/help/customer/display.html?nodeId=508088&ref_=footer_cou
https://www.amazon.com/gp/help/customer/display.html?nodeId=468496&ref_=footer_privacy
https://www.amazon.com/gp/help/customer/display.html?nodeId=468496&ref_=footer_privacy
https://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=TnACMrGVghHocjL8KB&ref_=footer_consumer_health_data_privacy
https://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=TnACMrGVghHocjL8KB&ref_=footer_consumer_health_data_privacy
https://www.amazon.com/privacyprefs?ref_=footer_iba
https://www.amazon.com/privacyprefs?ref_=footer_iba


Account Welcome, John!

Overview

Account Settings

My Wishlist

Online repair service

Multiple Product Registration

Technical Inbox

Application status

Message Center

Check My Order

My Product

Contact Us

Back Register your product

Registration Date: 2024-11-17

RT-AX1800S
Serial Number : RBIG4Y6021088V6

Learn More

* To facilitate the customer service process, we may auto�ll the serial
numbers of your registered products on the next page when you click
the buttons below.

Driver & Tools FAQ

Manual & Document Warranty Extension

Repair Records Remove the Product

Remark

Purchase Date : 2024-11-14

Warranty : Valid until 2027-04-07

Powered by ASUS Gaming Business Education

Shop Laptops
Mobile /

Handhelds
Displays /
Desktops

Motherboards /
Components

Networking /
IoT / Servers

Accessories Offers Support Register
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Visa ending in 2794

Payment Method:

Billing address

John Fouts

2904 SITKA DR APT L29

JEFFERSONTOWN, KY 40299-3051

United States

Item(s) Subtotal: $66.29

Shipping & Handling: $0.00

  -----

Total before tax: $66.29

Estimated tax to be collected: $3.98

  -----

Grand Total: $70.27

Final Details for Order #112-4220555-6151413
Print this page for your records.

Order Placed: November 13, 2024

Amazon.com order number: 112-4220555-6151413

Order Total: $70.27

Shipped on November 14, 2024

Items Ordered Price

1 of: ASUS RT-AX1800S Dual Band WiFi 6 Extendable Router, Subscription-Free Network Security, Parental Control, Built-in VPN, AiMesh

Compatible, Gaming & Streaming, Smart Home

Sold by: TRENDY-TECH (We Record Serial Numbers) (seller profile)

Supplied by: TRENDY-TECH (We Record Serial Numbers) (seller profile)

Condition: New

$66.29

Shipping Address:

John Fouts

2904 SITKA DR APT L29

JEFFERSONTOWN, KY 40299-3051

United States

Shipping Speed:

FREE Prime Delivery

Payment information

Credit Card transactions  Visa ending in 2794: November 14, 2024: $70.27

To view the status of your order, return to Order Summary.
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Account Welcome, John!

Overview

Account Settings

My Wishlist

Online repair service

Multiple Product Registration

Technical Inbox

Application status

Message Center

Check My Order

My Product

Contact Us

Back Register your product

Registration Date: 2024-11-14

FA607PV
Serial Number : S4NRKD02023214A

Learn More

* To facilitate the customer service process, we may auto�ll the serial
numbers of your registered products on the next page when you click
the buttons below.

Driver & Tools FAQ

Manual & Document Warranty Extension

Repair Records Upgrade Warranty

Remove the Product

Tech Specs

Operating System Windows 11 Home

Processor AMD Ryzen™ 9 7940HX Mobile Processor (16-core/32-
thread, 64MB L3 cache, up to 5.2 GHz max boost)

Graphics NVIDIA® GeForce RTX™ 4060 Laptop GPU (233 AI
TOPs), 2420MHz* at 140W (2370MHz Boost
Clock+50MHz OC, 115W+25W Dynamic Boost), 8GB
GDDR6

Display 16-inch, FHD+ 16:10 (1920 x 1200, WUXGA), IPS-level,
Anti-glare display, - sRGB:100.00%, - Adobe:75.35%, -
Refresh Rate:165Hz, G-Sync, N/A, MUX Switch +
NVIDIA® Advanced Optimus, - Support Dolby Vision
HDR :N/A

Warranty : Valid until 2025-11-17
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Memory 8GB DDR5-5200 SO-DIMM x 2, - Max Capacity:64GB

Storage 512GB PCIe® 4.0 NVMe™ M.2 SSD

I/O Ports 1x 3.5mm Combo Audio Jack, 1x HDMI 2.1 FRL, 2x USB
3.2 Gen 1 Type-A (data speed up to 5Gbps) 1x USB 3.2
Gen 2 Type-C with support for DisplayPort™ / power
delivery / G-SYNC (data speed up to 10Gbps) 1x USB
3.2 Gen 2 Type-C with support for DisplayPort™ / G-
SYNC (data speed up to 10Gbps) 1x RJ45 LAN port

Keyboard and Touchpad Backlit Chiclet Keyboard 1-Zone RGB, Touchpad, N/A

Camera 720P HD camera

Audio Dolby Atmos AI noise-canceling technology Hi-Res
certi�cation (for headphone) Support Microsoft
Cortana near �eld/far �eld (Microsoft service
suspended in spring of 2023.), Built-in array
microphone, 2-speaker system

Network and Communication Wi-Fi 6(802.11ax) (Dual band) 2*2 + Bluetooth® 5.3
Wireless Card (*Bluetooth® version may change with
OS version different.)

Battery 90WHrs, 4S1P, 4-cell Li-ion

Power Supply ø6.0, 280W AC Adapter, Output: 20V DC, 14A, 280W,
Input: 100~240C AC 50/60Hz universal

Security BIOS Administrator Password and User Password
Protection Kensington Security Slot™ Trusted Platform
Module (Firmware TPM), McAfee® 30 days free trial

Remark

Purchase Date : 2024-11-11
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John Fouts <icreateupwardspirals@gmail.com>

2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escalated ASUS Security Case –
Legal and Technical Clarification
4 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, May 7, 2025 at 12:38 AM
To: "Wendy Vu (ACI)" <wendy_vu@asus.com>
Cc: "Jennifer Stover (ACI)" <Jennifer_Stover@asus.com>, "ic3@fbi.gov" <ic3@fbi.gov>, "consumer@ftc.gov"
<consumer@ftc.gov>, "alerts@cisa.gov" <alerts@cisa.gov>, "Tony Han (ACI)" <Tony_Han@asus.com>, "Weifen1 Liu
(ACI)" <Weifen1_Liu@asus.com>, "Wendy Vu (ACI)" <wendy_vu@asus.com>, legal@asus.com

Subject: Follow-Up on Escalated ASUS Security Case – Confirmed Device Compromise

Dear Ms. Vu,

Thank you for your response and for confirming escalation to ASUS Global Research and Development.

To clarify -- once more...

This is NOT a standard customer support case. 

This matter involves confirmed and reproducible evidence of device compromise across multiple ASUS products,
including the TUF Gaming A16 laptop and the AX1800 and AX5400 routers.

The issues documented are not hypothetical or “potential.”

They include:

• Persistent firmware-level compromise that survives factory reset

• Remote access behaviors consistent with unauthorized control

• Manipulated traffic and DNS hijacking, confirmed across clean networks

• Hypervisor activity not attributable to user configuration

• Chain-of-custody and supply chain integrity failures

These facts have been reported not only to ASUS, but also to federal authorities, including the: 

FBI (IC3), 

FTC, and 

CISA, 

due to the national cybersecurity implications of compromised infrastructure equipment.

I am prepared to provide the requested serial number in clearer form, of course. 

However, I will not surrender these devices to ASUS without neutral third-party forensic oversight or a federally
supervised transfer, to ensure that no evidence is altered, suppressed, or invalidated.

Further, I strongly object to ASUS dismissing my other claims—such as damages and systemic negligence—
as “outside the scope of support.” These are not warranty issues. 

They are civil, criminal, and constitutional violations, some of which may ultimately very likely involve ASUS
as a named party in federal litigation. 
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ASUS’s formal participation may indeed be compelled by court order, and I reserve all rights to pursue that
and any other course of action.

I expect immediate acknowledgment of:

1. ASUS’s willingness to coordinate secure, traceable transfer of these devices for forensic analysis,

2. ASUS must provide temporary replacement devices of equivalent functionality for the duration of the
investigation, so that I may maintain access to essential services (including medical) and communications.

3. Your investigation timeline and scope, and

4. The name of the internal team lead for this case, all team members, and supervisory contacts.

To further support these issues, I have attached a compiled document that includes:

• Clear and verifiable serial number identification

• Forensic logs and system data indicating persistent compromise

• Hardware-level output that demonstrates unauthorized firmware behavior and security violations

Please confirm receipt and advise on next steps immediately.

Sincerely,

John R. Fouts, MBA

 output_compressed.pdf

On Tue, May 6, 2025 at 4:36 PM Wendy Vu (ACI) <wendy_vu@asus.com> wrote:

Dear Mr. Fouts,

 

Thank you for your continued communication and for submitting detailed documentation
regarding your ASUS TUF Gaming A16 and AX1800, AX5400 routers. We confirm receipt of your
materials and attachments.

 

Your concerns have been formally escalated to our Global Research and Development team for
internal review. Please note that this investigation may take some time, as it involves a careful
and thorough technical assessment by multiple internal teams.

 

As outlined in our warranty terms, we require that the products be returned to an ASUS Service
Center for diagnostic testing. This step is essential in order to verify the reported issues and
inspect the unit's condition. Once the device has been received and it is confirmed to be in its
original factory state and free of any physical damage, we would be happy to consider a buyback
of the unit as a potential resolution.
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In addition, please provide the full and clearly legible serial number (SN) of the affected device,
as the images provided do not clearly display this information.

We would also like to clarify the scope of our support:

 

• Requests such as a lifetime supply of ASUS products, emergency housing, or similar forms
of personal or financial support fall outside the terms and conditions of our product
warranty and are not services ASUS provides.

• Additionally, ASUS will not be participating as a co-plaintiff in any litigation. If ASUS’s
participation is legally required, this must be pursued through proper legal channels via a
valid subpoena or court order.

 

We remain committed to investigating this matter as appropriate, based on the facts and
findings from our technical review. Your cooperation in returning the unit and providing the
requested serial number will help us proceed efficiently.

If you nay have any additional questions and/or concerns, please do not hesitate to let us know.

 

Thank you!

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care

Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com

ASUS Computer International  | 48720 Kato Road, Fremont, CA 94538

 

From: John Fouts <icreateupwardspirals@gmail.com>
Sent: Saturday, May 3, 2025 10:29 PM
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To: Wendy Vu (ACI) <wendy_vu@asus.com>; asus cc (ACI) <asus_cc@asus.com>
Cc: Jennifer Stover (ACI) <Jennifer_Stover@asus.com>; Wendy Vu (ACI) <wendy_vu@asus.com>;
ic3@fbi.gov; consumer@ftc.gov; alerts@cisa.gov; Tony Han (ACI) <Tony_Han@asus.com>; Weifen1
Liu (ACI) <Weifen1_Liu@asus.com>
Subject: [WARNING: ATTACHMENT(S) MAY CONTAIN MALWARE]2025-05-04 - Subject: URGENT –
Firmware Compromise Confirmed: Updated Evidence Submission + Escalation Follow-Up

 

External email : Ensure your email is secure before opening links and attachments.

Subject: URGENT – Firmware Compromise Confirmed: Updated Evidence Submission + Escalation Follow-Up

Hi Wendy,

Thank you again for your response. I am continuing to gather and send the materials you requested. Please see the
attached for an updated set of critical documentation, including the following:

• Serial numbers and official purchase receipts for the ASUS TUF Gaming A16 and AX1800 router - AX5400
Router Receipt will be provided in near future

• Product box photos and identifying labels
• A forensic evidence archive containing ACPI firmware tables (DSDT, SSDT1–23, IVRS, TPM2, VFCT, etc.)
• Boot logs showing Secure Boot bypassed and kernel virtualization activity
• Additional screenshots and data supporting our case of firmware-level and hypervisor compromise

The latest evidence now confirms:

• Presence of stealth hypervisor behavior in the kernel logs, including the line:
Booting paravirtualized kernel on bare hardware

• Injection of Microsoft Hyper-V drivers into a non-Hyper-V Linux environment
• Secure Boot disabled despite BIOS settings indicating otherwise
• ACPI tables such as IVRS, TPM2, and VFCT, and up to 23 custom SSDT entries with rogue identifiers

(CPMACPV7, CPLTFG, CPMDFIG2, GPPS_PME, AMDWOV) — suggesting thermal spoofing, PCIe redirection,
and virtualization payloads likely injected via firmware

• Failure of ASUS firmware security to protect against virtualization-layer compromise and PCIe bus
deception

These facts are verifiable, reproducible, and irrefutable. I expect this to be escalated immediately to your firmware
security, BIOS/UEFI development, and legal teams.

I am reiterating my original formal demands:

• A Lifetime Protectional Contract Guarantee and Lifetime Supply of uncompromised equipment
for myself and my disabled child (J.A.F.)

• ASUS’s participation as a co-plaintiff in related federal litigation
• Immediate preservation of logs, internal findings, and supply chain traceability
• A formal Non-Retaliation Agreement
• Compensation for the documented damages
• Coordination with federal agencies including FTC, IC3, CISA, and HIPAA enforcement

Attachments:

• ASUS_ACPI_evidence_bundle.zip
• ASUS 1800 router + ASUS A16 Tuf Gaming laptop receipts (PDF/JPG) - the AX5400 Receipt for that router I

have not yet gotten a copy of but can send soon.
• Terminal logs and screenshots (PDF)
• Cyber_Espionage_Legal_Notice_Meta.pdf
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• Gmail - 2025-04-10 URGENT_ Cyber Espionage Report & Legal Notice – ADA-
Protected Whistleblower Targeting.pdf

• EXHIBIT-EMERGENCY MEDICAL-NECESSITY-LETTER-DR-JORDAN-VAUGHN.pdf

 

1. Immediate relocation and emergency housing, paid for by ASUS, to ensure the safety of myself and
my disabled child (J.A.F.)

2. Immediate replacement of all compromised ASUS devices, including the TUF Gaming A16 and
AX1800 router, with fully verified, uncompromised hardware

3. A lifetime supply of top-tier, secure ASUS computing and networking equipment for both myself
and my child

4. Ongoing ASUS-based system integrity checks or trusted partner support to ensure continued protection
5. Immediate filing by ASUS of a federal legal case in partnership with me, listing ASUS and myself as co-

plaintiffs
6. Filing of a formal police report by ASUS with:
7. Local law enforcement (Jeffersontown Police Department and Louisville Metro Police Department),
8. The Louisville FBI Field Office, local DOJ office
9. And relevant federal cybersecurity agencies (FTC, CISA, IC3, FCC),

to launch a coordinated investigation into the supply chain compromise and resulting harm

10. A formal Lifetime Protectional Contract Guarantee for myself and my child
11. A Formal Non-Retaliation Agreement
12. Comprehensive forensic transparency: ASUS must preserve all related internal firmware records and

logs
13. Immediate preservation of logs, internal findings, and supply chain traceability
14. Compensation for the documented damages

 

The evidence now confirms:

• Firmware ACPI tables (DSDT, SSDT1–23, IVRS, TPM2, VFCT, WSMT) have been modified or injected with
virtualization code

• Boot logs show paravirtualized kernel activity on bare hardware
• Secure Boot is disabled despite UEFI settings
• Microsoft Hyper-V kernel modules were injected without consent
• Custom ACPI identifiers (CPMACPV7, CPLTFG, GPPS_PME, AMDWOV, etc.) strongly suggest spoofed PCIe

bridges and power control layers consistent with hypervisor rootkits

•  final_evidence_ocr_fixed.pdf

There is additional evidence as well that I will hold onto at this point in time

This is not theoretical. It is proven, forensic, and actionable. These failures trace directly to ASUS hardware and
must now be met with legal, logistical, and protective action by ASUS immediately.

These findings are irrefutable and documented across multiple forensic snapshots. I am operating with every form
of communication, storage, and transmission infrastructure actively compromised. Your immediate action is
required.

Please confirm:

• Receipt of the attachments
• Immediate initiation of the above actions
• Timeline for ASUS’s formal response, device replacement, relocation, and legal engagement
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This is a life-threatening emergency, and I am copying federal authorities to ensure this matter is recorded and
escalated properly.  This is a direct request for relief, protection, justice, and initial restitution.

Respectfully,

Mr. John R. Fouts, MBA
Plaintiff, Civil Rights Advocate, and Legal Guardian of J.A.F.

icreateupwardspirals@gmail.com
 502-956-0052 (text only)
 502-996-8246 (HIPAA Compliant)

CC:
ic3@fbi.gov
consumer@ftc.gov
alerts@cisa.gov

On Wed, Apr 30, 2025 at 6:40 PM Wendy Vu (ACI) <wendy_vu@asus.com> wrote:

Dear Mr. Fouts,

Thank you for contacting ASUS and for taking the time to share the serious concerns you’ve
experience. We understand that you and your child are currently facing extremely difficult
circumstances, including displacement and significant medical needs. Please know that we
take your message seriously, and we are committed to giving your situation the careful
attention and thorough review.

 

At ASUS, we take product security and customer safety with the utmost seriousness. Our
devices are designed and manufactured to meet or exceed applicable consumer protection
and cybersecurity standards, including those outlined by the Federal Trade Commission (FTC).
We continually assess and improve our hardware and firmware integrity to ensure the
protection of our users' privacy and data.

To initiate a formal review and escalate your case appropriately, we kindly ask that you provide
the following information:

1. Serial numbers of all ASUS devices currently in your possession (e.g., the laptop and
both routers),

2. Receipts or invoices confirming your original purchase of these products,

• The receipt/invoice will need to display the:

• company’s logo

• date of purchase

• cost
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• serial and/or model number of ASUS product

• File types accepted: PDF, JPG, PNG, GIF

• Unacceptable forms of proof of purchase are:

• bank statements

• screen shots

• forwarded e-mails

• copy & pasted e-mails

• do not accept files attached as TXT or RTF, DOC

3. Any supporting documentation, including forensic reports, logs, screenshots, or other
evidence relating to the issues described.

 

We understand that gathering this information may be challenging given your current
situation. If you need help identifying device serial numbers, please let us know — we are here
to assist you. Once we receive this information, we will escalate the matter to our security and
product investigation teams and keep you informed at each stage of the process.

 

Thank you for your patience and cooperation. We’re committed to thoroughly reviewing your
concerns.

 

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care

Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com

ASUS Computer International  | 48720 Kato Road, Fremont, CA 94538

From: John Fouts <icreateupwardspirals@gmail.com>
Sent: Tuesday, April 29, 2025 8:59 PM
To: Wendy Vu (ACI) <wendy_vu@asus.com>; Jennifer Stover (ACI) <Jennifer_Stover@asus.com>;
Tony Han (ACI) <Tony_Han@asus.com>; Weifen1 Liu (ACI) <Weifen1_Liu@asus.com>; asus cc
(ACI) <asus_cc@asus.com>
Cc: ic3@fbi.gov; consumer@ftc.gov; alerts@cisa.gov
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Subject: 2025-04-29 - Subject: URGENT: Formal Demand for Immediate Action, Legal
Partnership, and Federal Escalation

 

External email : Ensure your email is secure before opening links and attachments.

Dear ASUS Executive and Legal Teams,

Please find attached my formal demand letter and supporting evidence regarding catastrophic digital and
physical harm enabled by ASUS-manufactured hardware.

This includes:

• A Lifetime Protectional Contract Guarantee and Lifetime Supply of top-tier equipment for both myself and
my disabled child (J.A.F.), covering the remainder of our lives

• ASUS’s active initiation of new federal litigation as a co-plaintiff alongside me
• Police report filing and formal escalation to federal agencies (FTC, CISA, IC3, HIPAA, NFTC)
• Preservation and delivery of logs, chain-of-custody documentation, and internal findings
• A Non-Retaliation Agreement
• Compensation for already-incurred damages, and acknowledgment of ASUS’s exposure to punitive

damages

This situation has involved not only the confirmed compromise of firmware-level security, stealth hypervisors, and
supply chain integrity—but also real-world surveillance, unlawful displacement/forced homelessness, defamation,
and federal civil rights violations.

Due to this breach, my child and I are currently displaced and surviving under severe hardship. Delivery logistics
must be coordinated with me directly. I expect timely and professional response to the demands laid out in the
attached letter.

I request for all communication to be in writing via email.

Contact:

• Email: icreateupwardspirals@gmail.com
• Phone: 502-956-0052 - text only
• Fax: 502-996-8246 - HIPAA compliant

Respectfully,

Mr. John R. Fouts, MBA

Plaintiff, Civil Rights Advocate, and Legal Guardian of J.A.F.

Attachment:

ASUS_Demand_Letter_and_Evidence_John_Fouts_FINAL_JAF_REMEDIES_UPDATED.pdf

 

============================================================
=======================================================================
This email and any attachments to it contain confidential information and are intended solely for the use of the
individual to whom it is addressed. If you are not the intended recipient or receive it accidentally, please
immediately notify the sender by e-mail and delete the message and any attachments from your computer
system, and destroy all hard copies. Please be advised that any unauthorized disclosure, copying, distribution or
any action taken or omitted in reliance on this, is illegal and prohibited. Any views or opinions expressed are
solely those of the author and do not represent those of ASUSTeK.

For pricing information, ASUS is only entitled to set a recommendation resale price. All customers are free to set
their own price as they wish.
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============================================================
=======================================================================
This email and any attachments to it contain confidential information and are intended solely for the use of the
individual to whom it is addressed. If you are not the intended recipient or receive it accidentally, please immediately
notify the sender by e-mail and delete the message and any attachments from your computer system, and destroy
all hard copies. Please be advised that any unauthorized disclosure, copying, distribution or any action taken or
omitted in reliance on this, is illegal and prohibited. Any views or opinions expressed are solely those of the author
and do not represent those of ASUSTeK.

For pricing information, ASUS is only entitled to set a recommendation resale price. All customers are free to set
their own price as they wish.
============================================================
=======================================================================

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Wed, May 7, 2025 at 12:38 AM
To: icreateupwardspirals@gmail.com
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Address not found

Your message wasn't delivered to ic3@fbi.gov because the
address couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 #5.1.0 Address rejected.

Final-Recipient: rfc822; ic3@fbi.gov
Action: failed
Status: 5.7.0
Remote-MTA: dns; mx-east.fbi.gov. (153.31.119.142, the server for the domain fbi.gov.)
Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.
Last-Attempt-Date: Tue, 06 May 2025 21:38:50 -0700 (PDT)

noname
4K

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Wed, May 7, 2025 at 12:40 AM
To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to legal@asus.com because
the address couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 #5.1.0 Address rejected.
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Final-Recipient: rfc822; legal@asus.com
Action: failed
Status: 5.7.0
Remote-MTA: dns; mg.asus.com. (103.10.4.32, the server for the domain asus.com.)
Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.
Last-Attempt-Date: Tue, 06 May 2025 21:40:01 -0700 (PDT)

noname
4K

Wendy Vu (ACI) <wendy_vu@asus.com> Fri, May 9, 2025 at 1:06 PM
To: John Fouts <icreateupwardspirals@gmail.com>
Cc: "Wendy Vu (ACI)" <wendy_vu@asus.com>

Dear Mr. Fouts,

Thank you for your detailed message and for taking the time to provide further clarification
regarding your concerns.

After careful review of the information you’ve shared, and consultation with several internal teams,
we want to acknowledge the seriousness of the issues you’ve outlined. Given the nature of the
claims and the security implications involved, we kindly ask that you direct all related
correspondence, documentation, and evidence to our dedicated security team. This team is best
positioned to handle matters involving potential device compromise, supply chain integrity, and
cybersecurity threats. You can submit your information here: https://www.asus.com/securityadvisory/

For additional information about our security processes and how such cases are reviewed, please
refer to our official Product Security Advisory page:

• https://www.asus.com/content/asus-product-security-advisory/

We appreciate your cooperation in helping us ensure the integrity and security of our products,
and we thank you for bringing this matter to our attention.

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care

Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com
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ASUS Computer International  | 48720 Kato Road, Fremont, CA 94538

From: John Fouts <icreateupwardspirals@gmail.com>
Sent: Tuesday, May 6, 2025 9:39 PM
To: Wendy Vu (ACI) <wendy_vu@asus.com>
Cc: Jennifer Stover (ACI) <Jennifer_Stover@asus.com>; ic3@fbi.gov; consumer@ftc.gov;
alerts@cisa.gov; Tony Han (ACI) <Tony_Han@asus.com>; Weifen1 Liu (ACI)
<Weifen1_Liu@asus.com>; legal@asus.com

Subject: 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escalated ASUS Security Case – Legal and
Technical Clarification

External email : Ensure your email is secure before opening links and attachments.

Subject: Follow-Up on Escalated ASUS Security Case – Confirmed Device Compromise

[Quoted text hidden]

[Quoted text hidden]

 output_compressed.pdf
[Quoted text hidden]

[Quoted text hidden]
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

Attorney General

Consumer Complaint Against A Business/Company

/  Consumer Complaint Against A Business/Company

Thank you, your submission has been sent.

A copy of your submission is shown below. 

Please be advised that our o�ce cannot represent individual citizens in legal

matters, and cannot give individuals legal advice.

If you need legal assistance, we suggest that you contact a private attorney. You may

obtain a referral to a certi�ed lawyer referral service by contacting the State Bar at

866-442-2529 (toll-free in California) or 415-538-2250 (from outside California), or via

the State Bar website.

If you cannot a�ord a private attorney, you may consider contacting your local legal

aid o�ce. For a referral, visit the Legal Services Corporation and click on the Find

Enter your email...Subscribe

Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...
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Your Information

Legal Aid tab.

If you have information about a crime, please report the matter locally to the police

department or sheri�'s o�ce. For contact information, visit the California Law

Enforcement Agencies page and click on your city or county law enforcement

agency.

If you are contacting our O�ce about the national mortgage servicing settlement

with Citibank, JPMorgan Chase/Washington Mutual, Bank of America/Countrywide,

Wells Fargo/Wachovia, and Ally Financial/GMAC, please visit our National Mortgage

Settlement website for helpful information.

Although we do our best to respond to all e-mails as quickly as possible, due to high

volume, it is possible to experience a delay. We thank you for your patience.

First Name John

Middle Initial R

Last Name Fouts

Address Line Presently Displaced Unlawfully Evicted Homeless

Address Line 2 Near Clifton Neighborhood of Louisville, KY

City Louisville
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Business Information (Complaint Against):

Complaint

State KY

Zip Code 40206

(+4)

Email Address icreateupwardspirals@gmail.com

Con�rm Email Address icreateupwardspirals@gmail.com

Area Code 502

Phone Number 9560052

Are you submitting this complaint on behalf of someone else? No

Company Name ASUS North America and its parent company ASUSTeK

Computer Inc.

Company Address Asus North America

48720 Kato Road

Company City Fremont

Company State CA

Zip Code 94538

(+4)

Area Code 510

Phone Number 7393777

Email Address wendy_vu@asus.com

Website asus.com
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Amount in dispute

This �gure re�ects the extensive, sustained, and provable damage caused by

ASUS’s failure to prevent, disclose, or remediate con�rmed �rmware-level

sabotage of its own hardware — a�ecting both my laptop and routers. As a

direct result of ASUS’s negligence, concealment, and refusal to act, I and my

disabled minor child have su�ered:

Irreparable legal harm, including the obstruction and derailment of active

federal litigation under RICO, ADA, and whistleblower statutes;

Destruction of medical evidence and disability records protected by HIPAA and

504/ADA law, resulting in worsening physical decline, lack of access to care, and

systemic medical neglect;

Unlawful displacement and loss of housing, forcing survival in motels and

shelters due to digital interference that made legal relief and communications

impossible;

Permanent educational disruption and psychological trauma to my child, whose

protected educational and therapeutic records were compromised;

Con�rmed in�ltration of my computing infrastructure, including ACPI

manipulation, DNS redirection, ARP poisoning, stealth hypervisors, and supply

chain interference;

Ongoing surveillance-grade harm, including indications of remote access,

backdoor execution, and device-level behavioral control outside my consent.

ASUS was noti�ed, acknowledged the severity, and still refused to take any

corrective action — instead stonewalling, denying responsibility, and refusing to

assign a legal contact or case manager. This is not a customer service dispute.

This is a civil rights and digital warfare incident, and the damages are not

hypothetical.

$ 10,000,000
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Ten million dollars is the minimum fair demand given the measurable, escalating

consequences. If not resolved directly, this amount will be pursued through

multi-party litigation including state and federal claims.

Minimum Acceptable Resolution from ASUS:

Immediate Written Admission of Fault

ASUS must acknowledge in writing that its hardware — including but not limited

to the TUF Gaming A16 laptop, RT-AX1800S router, and RT-AX5400 router — was

shipped with or later became compromised at the �rmware and/or supply chain

level, and that ASUS failed to respond adequately after multiple veri�ed reports.

Full Internal Audit Disclosure

ASUS must provide:

Full forensic metadata from internal device logs tied to my hardware serials

from manufacturing through present;

Disclosure of any upstream security breaches or internal alerts;

A complete list of ASUS employees or contractors who accessed my submitted

case data;

Any record of third-party (e.g. governmental, private security �rm) involvement

or access.

Financial Compensation

ASUS must provide no less than $10,000,000 USD in damages to account for:

Loss of legal standing and access in active federal cases;

Medical harm, delayed care, and denied ADA access;

Educational loss and trauma to my child;

Forced displacement, housing instability, and tech replacement costs;

Emotional distress, surveillance trauma, and years of damage caused.

Lifetime Hardware Remedy

ASUS must issue a written contract o�ering lifetime, at-cost replacement of

secure, clean devices, with open architecture and veri�able �rmware, as part of
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Documents

restitution and harm mitigation.

Third-Party Veri�cation

ASUS must fund and submit to an independent forensic investigation by a third-

party cybersecurity �rm of my choosing, with direct access to ASUS engineering

sta� as required.

Public Apology and Policy Reform

ASUS must issue a formal public statement acknowledging the failure,

apologizing for the harm, and committing to changes in how escalated security

complaints are handled moving forward.

If ASUS cannot or will not deliver every item above, the matter must move

forward through criminal referral, civil litigation, and RICO complaint escalation.

Brie�y state what you would consider a reasonable resolution from the

company

See Above

Have you contacted the company about this issue? Yes

Date of last contact 2025-05-13

Communication means E-mail

Person communicated with Wendy Vu

Results of communication ASUS Acknowledges Severity of Security Breach Due

To Their Hardware Yet Takes No Action

Have you previously contacted our O�ce or other agencies about this issue? No

No

Do you want to upload supporting documents? Yes
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Additional Information About You (optional)

Statement

Upload supporting documents 2025-05-13- IMMEDIATE ESCALATION –

Con�rmed Firmware-Level Device Compromise and ASUS Legal Non-

Responsiveness-IMMEDIATE-RESPONSE-REQUIRED.pdf

Description of document Immediate Escalation Letter to Asus

Do you wish to upload a second supporting document? Yes

Upload second supporting document 2025-05-13-ASUS-Gmail - 2025-05-20 -

10_10 P.M. EST - Re_ Follow-Up on Escalated ASUS Security Case – Request for

Immediate Action and Con�rmation of Internal Review.pdf

Description of second document Asus Con�rmation of Internal Review Request

Do you wish to upload a third supporting document? No

Are you 65 years or older? No

Do you have a disability? Yes

What is your annual household income? $30,000-$49,999

Are you a current member of the U.S. Armed Forces or the immediate family of a

service member?

No

Are you a former member of the U.S. Armed Forces? No

Do you have limited English ability? No

I a�rm that the foregoing information is true and accurate Yes
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Attorney General's Role

By �ling this complaint, I authorize you to send this complaint to the party

named, and for that party to communicate, including disclosure of non-public

personal information, with the Attorney General’s o�ce concerning this

complaint.

Yes

Return to the Comment form

O�ce of the Attorney General Accessibility Privacy Policy Conditions of Use Disclaimer

© 2025 DOJ

Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...

8 of 8 5/13/25, 11:30 PM

https://oag.ca.gov/contact/consumer-complaint-against-business-or-company
https://oag.ca.gov/contact/consumer-complaint-against-business-or-company
https://oag.ca.gov/
https://oag.ca.gov/
https://oag.ca.gov/accessibility
https://oag.ca.gov/accessibility
https://oag.ca.gov/privacy-policy
https://oag.ca.gov/privacy-policy
https://oag.ca.gov/conditions
https://oag.ca.gov/conditions
https://oag.ca.gov/disclaimer
https://oag.ca.gov/disclaimer


Earn up to $200 �n BTC 3/4 You're ready to buy crypto! 

Transact�ons

Type Amount Date Status

BELLHOP
$1,324.92
0 USD

May
7,
2025

Decl�ned

VENMO *Sara Ogburn
$300.00
0 USD

May
2,
2025

Decl�ned

TACO BELL 034666
$27.00
27 USD

Apr
30,
2025

0.5%

STARBUCKS STORE
27627

$9.73
9.73 USD

Apr
30,
2025

0.5%

DD *DOORDASH
PAPAJOHNS

$23.59
23.59
USD

Apr
28,
2025

0.5%

Manage

Show card nu…

Lock card

The Co�nbase Card �s �ssued by
Pathward, pursuant to a l�cense
from V�sa U.S.A. Inc. The
Co�nbase Card �s powered by
Marqeta.

Pay�n…
$…
av…

 

0.5% …
+…
r…



Add funds

Copy card num… 

Support
Help w�th a lost c…



Co�nbase
Card

Search 
1
蓼  J

Home

My assets

Transact�ons

Explore

Der�vat�ves

Taxes

More

Advanced

$66.76

Merchant BEST BUY 00003335

Date and t�me 4/18/2025 · 7:21 PM

Asset USD

Total USD $66.76

Reward 0.5% back �n B�tco�n

Reward earned $0.33

Status Completed

Transact�on deta�ls

Contact support

Coinbase Card · Coinbase https://www.coinbase.com/card
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Type Amount Date Status

MAILSUITE
$149.99
149.99
USD

Apr
28,
2025

0.5%

GOODWILL KY
SHEPHERDSVILL

$21.00
21 USD

Apr
26,
2025

0.5%

BELLHOP
$1,324.92
0 USD

Apr
26,
2025

Decl�ned

BELLHOP
$1,324.92
0 USD

Apr
26,
2025

Decl�ned

MEIJER STORE #160
$65.53
65.53
USD

Apr
25,
2025

0.5%

BELLHOP
$1,324.92
0 USD

Apr
25,
2025

Decl�ned

BELLHOP
$1,324.92
0 USD

Apr
25,
2025

Decl�ned

TST*HOMETOWN PIZZA -
MT.

$45.37
45.37
USD

Apr
24,
2025

0.5%

CHICK-FIL-A #02184
$12.72
12.72
USD

Apr
24,
2025

0.5%

RIGGS TIRE & AUTO
SERVICE

$1,444.86
1,444.86
USD

Apr
22,
2025

0.5%

DD *DOORDASH LOWES
$153.35
153.35
USD

Apr
21,
2025

0.5%

AMAZON
MKTPL*H70BO9WU3

$95.37
95.37
USD

Apr
21,
2025

0.5%

Home

My assets

Transact�ons

Explore

Der�vat�ves

Taxes

More

Advanced

$66.76

Merchant BEST BUY 00003335

Date and t�me 4/18/2025 · 7:21 PM

Asset USD

Total USD $66.76

Reward 0.5% back �n B�tco�n

Reward earned $0.33

Status Completed

Transact�on deta�ls

Contact support

Coinbase Card · Coinbase https://www.coinbase.com/card
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Type Amount Date Status

THE HOME DEPOT #2301
$151.13
151.13
USD

Apr
20,
2025

0.5%

THE HOME DEPOT #2301
$151.13
0 USD

Apr
20,
2025

Decl�ned

AMAZON
MKTPL*3I8FO92L3

$74.17
74.17 USD

Apr
19,
2025

0.5%

TIL*TP 7 BREW SB314
$11.52
11.52 USD

Apr
19,
2025

0.5%

TARGET 00007807
$32.69
32.69
USD

Apr
19,
2025

0.5%

$106.48
106.48
USD

Apr
19,
2025

Pend�ng

Amazon.com*PZ22Q78U3
$52.99
52.99
USD

Apr
19,
2025

0.5%

MARCOS PIZZA - 3699
$29.52
29.52
USD

Apr
18,
2025

0.5%

AMAZON
MKTPL*G18FC2W03

$178.59
178.59
USD

Apr
18,
2025

0.5%

AMAZON
MKTPL*BH6QP90M3

$106.36
106.36
USD

Apr
18,
2025

0.5%

BEST BUY 00003335
$66.76
66.76
USD

Apr
18,
2025

0.5%

CHICK-FIL-A #02899
$13.80
13.8 USD

Apr
18,
2025

0.5%

Home

My assets

Transact�ons

Explore

Der�vat�ves

Taxes

More

Advanced

$66.76

Merchant BEST BUY 00003335

Date and t�me 4/18/2025 · 7:21 PM

Asset USD

Total USD $66.76

Reward 0.5% back �n B�tco�n

Reward earned $0.33

Status Completed

Transact�on deta�ls

Contact support

Coinbase Card · Coinbase https://www.coinbase.com/card
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Type Amount Date Status

BELLHOP
$155.10
155.1 USD

Apr
18,
2025

0.5%

Show more

Careers Legal & Pr�vacy D�sclosures Access�b�l�ty Statement © 2025 Co�nbase

Engl�sh



Home

My assets

Transact�ons

Explore

Der�vat�ves

Taxes

More

Advanced

$66.76

Merchant BEST BUY 00003335

Date and t�me 4/18/2025 · 7:21 PM

Asset USD

Total USD $66.76

Reward 0.5% back �n B�tco�n

Reward earned $0.33

Status Completed

Transact�on deta�ls

Contact support

Coinbase Card · Coinbase https://www.coinbase.com/card
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You've been approved for  $ 300.00! It expires
on 06/20/2025

Next Steps

Shop at Riggs Tire And Auto Service 

When you visit a Snap Partner, let them know you're already approved.

When checking out, use your Snap approval for a fast, easy transaction.

 Riggs Tire And Auto Service 

10104 Taylorsville Rd, Louisville, Kentucky, 40299 5026537777 

riggstireandautoservice.com

Open in Maps

Standard Lease
For the lowest payment amount, Snap sets up automatic payments over

the full term of your lease, typically 12-18 months. 

John Fouts <icreateupwardspirals@gmail.com>

You’re approved to shop at Riggs Tire And Auto Service!
1 message

Snap Finance <customer@snapfinance.com> Tue, Apr 22, 2025 at 4:19 PM
Reply-To: customer@snapfinance.com
To: icreateupwardspirals@gmail.com
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What could your payments look like? 

We estimated your payment plan based on the maximum amount you may

use. 

18 Monthly payments of $39.17 

Enjoy savings when you pay off your lease agreement early 

Early Ownership Options 
You have options to pay off early and reduce your overall cost. 

100-Day Option 

Lowest overall cost when you pay before 100 days 

Early Buyout Option 

Enjoy savings when you pay off before the full term of your lease 

Once you've received the merchandise, you can exercise one of these

options. Please go to customer.snapfinance.com or call 877-557-3769. 

You may cancel your lease at anytime by notifying and returning the

merchandise to Snap.

Sincerely,

Your Snap Finance Team

Have questions?

Visit our Help page for answers to commonly asked questions. You can

also chat with us there.

Snap Finance, PO Box 26561, Salt Lake City, 

Utah 84126, United States
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Dashboard Help Settings

Welcome back, John Fouts

Application ID: 2504220NCBKY

Merchant Information

Riggs Tire And Auto Service

10104 Taylorsville Rd, Louisville, KY 40299

Payment Details

NEXT PAYMENT AMOUNT $41.52

NEXT PAYMENT DATE MAY 27, 2025

TOTAL PAID TO DATE $0.00

REMAINING AMOUNT FOR MAXIMUM NUMBER OF
RENEWAL PERIODS $747.30

REMAINING AMOUNT FOR 100-DAY OPTION $377.00

Cancel Lease Agreement

If you wish to cancel your lease agreement, please call Snap Customer Care at

Log Out

Details Transactions Ownership Options Lease Agreement

Make an Additional Payment

Customer Portal https://customer.snapfinance.com/dashboard/4220096044
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800-222-8576 to arrange for the return and surrender of the merchandise.

Payment Methods

PRIMARY

Stride Bank, National Association
••••9286

+
Add Another

Payment Method

Privacy Terms Financing

© 2025 Snap Finance

To use a different bank account, call Snap Customer Care at 877-557-3769.

Customer Portal https://customer.snapfinance.com/dashboard/4220096044
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Your receipt fromAirbnb

Receipt ID: RC5BJJ243A · May 8, 2025

Louisville

 nights in Louisville

Sat, May 10, 2025 Mon, Jun 9, 2025

Entire home/apt · 2 beds · 2 guests · 2

pets

Hosted by Sara Boyle

Conrmation code: HMMT3QFX45
·Go to itinerary Go to listing

Traveler: Bonnia Cook Fouts

Cancellation policy

This reservation is non-refundable.

Cuto times are based on the listing’s local time

Have a question?

Find details about payments and refunds in your

, or try the .payments Help Center

Price breakdown

$65.77 x 30 nights $1,973.00

Airbnb service fee $278.55

Airbnb service fee savings -$69.06

Total (USD) $2,182.49

Payment

VISA •••• 8075
May 8, 2025, 6:26:18 PM EDT

$2,182.49

Amount paid (USD) $,

Occupancy taxes

Occupancy Taxes include General Sales and Use Tax (Kentucky), Accommodations Tax (Jeerson).

Airbnb Payments, Inc

Airbnb Payments is a limited payment collection agent of your Host. It means that upon your payment of the Total Price to Airbnb Payments, your payment obligation to your

Host is satised. Refund requests will be processed in accordance with: (i) the Host's cancellation policy (available on the Listing); or (ii) Rebooking and Refund Policy Terms,

available at . Questions or complaints: contact Airbnb Payments, Inc. at +1 (844) 234-2500.wwwairbnbcomterms

Airbnb Stays, Inc

The contracting entity is Airbnb Stays, Inc. which jointly controls data processing with Airbnb Ireland UC.

Payment processed by

Airbnb Payments, Inc.

888 Brannan Street, San Francisco, CA

94103

Airbnb, Inc.

888 Brannan St, San Francisco, CA 94103

wwwairbnbcom





















































































 

Pay over time with Affirm

Payment Method:

Billing address

John Fouts

2904 SITKA DR APT L29

JEFFERSONTOWN, KY 40299-3051

United States

Item(s) Subtotal: $1,749.00

Shipping & Handling: $0.00

  -----

Total before tax: $1,749.00

Estimated tax to be collected: $104.94

  -----

Grand Total: $1,853.94

Final Details for Order #112-3607373-1968200

Print this page for your records.

Order Placed: November 8, 2024

Amazon.com order number: 112-3607373-1968200

Order Total: $1,853.94

Shipped on November 9, 2024

Items Ordered Price

1 of: ASUS TUF Newest 16" AMD Ryzen 9 RTX 4060 Ultimate Gaming Laptop, 16" FHD+1920 x 1200 165Hz, NVIDIA RTX 4060, 64GB DDR5

RAM, 2TB SSD, Wi-Fi 6, RJ45, Windows 11 P, with Targus Universal Docking Station

Sold by: PCOnline US (seller profile)

Supplied by: Other

Condition: New

$1,749.00

Shipping Address:

John Fouts

2904 SITKA DR APT L29

JEFFERSONTOWN, KY 40299-3051

United States

Shipping Speed:

Local Express Shipping

Payment information

To view the status of your order, return to Order Summary.

Conditions of Use | Privacy Notice © 1996-2025, Amazon.com, Inc. or its affiliates

Back to top

English United States Help

Conditions of Use Privacy Notice Consumer Health Data Privacy Disclosure Your Ads Privacy Choices

© 1996-2025, Amazon.com, Inc. or its aliates

Amazon.com - Order 112-3607373-1968200 https://www.amazon.com/gp/css/summary/print.html?orde...
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John Fouts <icreateupwardspirals@gmail.com>

I DEMAND A RESPONSE - MY LAST EMAILS AND FAXES HAVE GONE
COMPLETELY UNACKNOWLEDGED - Fwd: 2025-06-03 - CONTINUING TO
FOLLOW UP ON NON-RESPONSIVENESS OF CLAIMS - Re: [EXTERNAL]
2025-05-22 - Formal Rebuttal – False Claim Summary by Robin Williams (Claim
#17-84S0-76M)
2 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, Jul 9, 2025 at 10:37 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

RESPOND.

---------- Forwarded message ---------

From: John Fouts <icreateupwardspirals@gmail.com>

Date: Tue, Jun 3, 2025 at 5:59 PM

Subject: 2025-06-03 - CONTINUING TO FOLLOW UP ON NON-RESPONSIVENESS OF CLAIMS - Re: [EXTERNAL]

2025-05-22 - Formal Rebuttal – False Claim Summary by Robin Williams (Claim #17-84S0-76M)

To: Will Flowers <will.flowers.vab3yr@statefarm.com>, <robin.williams@statefarm.com>, <media@statefarm.com>

Subject: Urgent Follow-Up: Request for Action on Claim and False Statements by Robin Williams

Dear Will,

I hope this message finds you well. As per our previous correspondence, I have yet to receive any meaningful

communication or updates regarding my claim. 

Instead, I’ve been met with a false and damaging summary by Robin Williams and I submitted the recording of the call

as an official part of the claim so there can be absolutely no confusion there. 

This not only undermines the integrity of my claim but also places me in an increasingly precarious situation.

As I mentioned in my earlier email, I have provided concrete evidence of the issues surrounding my property and

vehicle. 

However, Robin Williams' false statement—claiming that I did not want to pursue the claim—is a clear

misrepresentation of the facts. 

I did, in fact, file the claim, and I want to reiterate that my claim is not only valid but critical to my current

circumstances.

Please escalate this matter immediately within State Farm. I request that this be forwarded to upper leadership,

including legal oversight, to address the discrepancies and hold Robin Williams accountable for the false information. 

I've also copied your media department on this so they too will be aware of the situation.

I demand immediate assistance upon receipt of this email. The situation cannot be allowed to stand any longer,

and swift action is required to address the false statements and prevent further damage to my case and my character.

Additionally, I would appreciate receiving the contact details for any individuals involved in overseeing claims

management, especially those at the leadership level who can help rectify this situation expeditiously.

I have already added the full recording of the call, the transcript, and my formal rebuttal to my claim file for your

reference. These documents serve as irrefutable evidence of the misinformation provided by Robin Williams.

Your prompt action is necessary to avoid further legal escalation.
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I look forward to your timely response.  All correspondence and communication must occur in writing per ADA.  

Confirm receipt of this email upon receipt.

Sincerely,0

John R. Fouts, MBA

icreateupwardspirals@gmail.com

Phone: 502.956.0052 (Txt only - ADA Accommodations)

Fax: 502.996.8246 (HIPAA Compliant)

On Fri, May 23, 2025 at 3:06 PM John Fouts <icreateupwardspirals@gmail.com> wrote:

Thank you for passing that along.  How can I reach upper leadership at State Farm?

Will - you have always been helpful and responsive - unfortunately - I am not having that same good experience

with the other sections of State Farm (e.g. Robin Williams) - so if you could please pass this whole situation along to

upper leadership/management.  It would be very much appreciated.

 

I have also attached, now, the actual recording of the call itself (Kentucky is a one way state requiring only one party

to consent - and I consent - just as an FYI in case there are any attempted blockages there).

Please also add this actual audio file to the case as well.  That way there can be absolutely no question raised of

the false statements provided by Robin Williams. 

John R. Fouts, MBA

P. 502.956.0052

F. 502.996.8246

E. icreateupwardspirals@gmail.com

John R. Fouts

On Fri, May 23, 2025 at 11:46 AM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Got it,

 

I submitted into the claim as requested and have documented in the claim per your request.

 

Will Flowers

502-222-0105

 

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, May 22, 2025 6:13 PM

To: HOME CLMS-FIRECLAIMS <statefarmfireclaims@statefarm.com>; Will Flowers

<will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] 2025-05-22 - Formal Rebuttal – False Claim Summary by Robin

Williams (Claim #17-84S0-76M)

 

Dear Will,

I’m reaching out to you directly as my State Farm agent to request your immediate assistance with a serious

matter involving my recent claim submission. On May 22, 2025, I had a detailed call with Claim Specialist Robin
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Williams to report on the urgent situation involving the digital sabotage, targeted tampering of my property and

vehicle, and unlawful displacement that you are aware of as I started this process with you as you are my agent.

Despite a clear, thorough, and recorded conversation—during which I actively discussed in detail, the claim,

discussed submitted evidence, requested legal review if necessary, and asked for expedited processing—

Ms. Williams issued a written summary that misrepresents our discussion entirely, falsely stating that I was

"making a record only." This is both untrue and deeply harmful, especially considering the active endangerment

and federal implications of this case.

I’ve attached a formal rebuttal letter, a transcript of the call, and a copy of her

inaccurate summary.  Her statements are easily provably false.  If necessary, I will bring

this matter to the courtroom, however, I am hoping it does not have to go that route. 

State Farm is supposed to be a protective agency not an agency of malice....

Will, I am asking you to please:

1. Ensure this matter is escalated immediately within State Farm, and

2. Elevate this to appropriate upper-level and legal leadership inside the company.

I am a vulnerable, federally protected individual actively reporting serious misconduct and am now facing

obstruction even from my insurer. This cannot stand - and it will not if brought for evaluation in a court of law.

Please make sure the information also is documented within my claim itself. 

Thank you for your attention and urgent action.

Sincerely,

John R. Fouts

icreateupwardspirals@gmail.com

Policy #: 17L917679

Claim #: 17-84S0-76M

Date of Loss: March 15, 2025

P. 502.956.0052

F. 502.996.8246

 

John Fouts <icreateupwardspirals@gmail.com> Sun, Jul 20, 2025 at 7:50 PM

To: torchoftruth@zohomail.com

I demand a response Will Flowers - if I have to go to court to recover damages, I will.  State Farm has acted in bad

faith...

[Quoted text hidden]
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Account Welcome, John!

Overview

Account Settings

My Wishlist

Online repair service

Multiple Product Registration

Technical Inbox

Application status

Message Center

Check My Order

My Product

Contact Us

Back Register your product

Registration Date: 2024-11-17

RT-AX1800S

Serial Number : RBIG4Y6021088V6

Learn More

* To facilitate the customer service process, we may autoll the serial
numbers of your registered products on the next page when you click
the buttons below.

Driver & Tools FAQ

Manual & Document Warranty Extension

Repair Records Remove the Product

Remark

Purchase Date : 2024-11-14

Warranty : Valid until 2027-04-07

Powered by ASUS Gaming Business Education

Shop Laptops
Mobile /

Handhelds

Displays /

Desktops

Motherboards /

Components

Networking /

IoT / Servers
Accessories Oers Support Register

ASUS Account https://account.asus.com/us/myproductedit.aspx?rowguid=f8ccb8e3-0021-4522-b1c1...
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Visa ending in 2794

Payment Method:

Billing address

John Fouts

2904 SITKA DR APT L29

JEFFERSONTOWN, KY 40299-3051

United States

Item(s) Subtotal: $66.29

Shipping & Handling: $0.00

  -----

Total before tax: $66.29

Estimated tax to be collected: $3.98

  -----

Grand Total: $70.27

Final Details for Order #112-4220555-6151413

Print this page for your records.

Order Placed: November 13, 2024

Amazon.com order number: 112-4220555-6151413

Order Total: $70.27

Shipped on November 14, 2024

Items Ordered Price

1 of: ASUS RT-AX1800S Dual Band WiFi 6 Extendable Router, Subscription-Free Network Security, Parental Control, Built-in VPN, AiMesh

Compatible, Gaming & Streaming, Smart Home

Sold by: TRENDY-TECH (We Record Serial Numbers) (seller profile)

Supplied by: TRENDY-TECH (We Record Serial Numbers) (seller profile)

Condition: New

$66.29

Shipping Address:

John Fouts

2904 SITKA DR APT L29

JEFFERSONTOWN, KY 40299-3051

United States

Shipping Speed:

FREE Prime Delivery

Payment information

Credit Card transactions  Visa ending in 2794: November 14, 2024: $70.27

To view the status of your order, return to Order Summary.

Conditions of Use | Privacy Notice © 1996-2025, Amazon.com, Inc. or its affiliates

Back to top

English United States Help

Conditions of Use Privacy Notice Consumer Health Data Privacy Disclosure Your Ads Privacy Choices

© 1996-2025, Amazon.com, Inc. or its aliates

Amazon.com - Order 112-4220555-6151413 https://www.amazon.com/gp/css/summary/print.html?orde...
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Account Welcome, John!

Overview

Account Settings

My Wishlist

Online repair service

Multiple Product Registration

Technical Inbox

Application status

Message Center

Check My Order

My Product

Contact Us

Back Register your product

Registration Date: 2024-11-14

FA607PV

Serial Number : S4NRKD02023214A

Learn More

* To facilitate the customer service process, we may autoll the serial
numbers of your registered products on the next page when you click
the buttons below.

Driver & Tools FAQ

Manual & Document Warranty Extension

Repair Records Upgrade Warranty

Remove the Product

Tech Specs

Operating System Windows 11 Home

Processor AMD Ryzen™ 9 7940HX Mobile Processor (16-core/32-
thread, 64MB L3 cache, up to 5.2 GHz max boost)

Graphics NVIDIA® GeForce RTX™ 4060 Laptop GPU (233 AI
TOPs), 2420MHz* at 140W (2370MHz Boost
Clock+50MHz OC, 115W+25W Dynamic Boost), 8GB
GDDR6

Display 16-inch, FHD+ 16:10 (1920 x 1200, WUXGA), IPS-level,
Anti-glare display, - sRGB:100.00%, - Adobe:75.35%, -
Refresh Rate:165Hz, G-Sync, N/A, MUX Switch +
NVIDIA® Advanced Optimus, - Support Dolby Vision
HDR :N/A

Warranty : Valid until 2025-11-17

Powered by ASUS Gaming Business Education

Shop Laptops
Mobile /

Handhelds

Displays /

Desktops

Motherboards /

Components

Networking /

IoT / Servers
Accessories Oers Support Register

ASUS Account https://account.asus.com/us/myproductedit.aspx?rowguid=2a186b6a-7572-47d3-830f...
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Memory 8GB DDR5-5200 SO-DIMM x 2, - Max Capacity:64GB

Storage 512GB PCIe® 4.0 NVMe™ M.2 SSD

I/O Ports 1x 3.5mm Combo Audio Jack, 1x HDMI 2.1 FRL, 2x USB
3.2 Gen 1 Type-A (data speed up to 5Gbps) 1x USB 3.2
Gen 2 Type-C with support for DisplayPort™ / power
delivery / G-SYNC (data speed up to 10Gbps) 1x USB
3.2 Gen 2 Type-C with support for DisplayPort™ / G-
SYNC (data speed up to 10Gbps) 1x RJ45 LAN port

Keyboard and Touchpad Backlit Chiclet Keyboard 1-Zone RGB, Touchpad, N/A

Camera 720P HD camera

Audio Dolby Atmos AI noise-canceling technology Hi-Res
certication (for headphone) Support Microsoft
Cortana near eld/far eld (Microsoft service
suspended in spring of 2023.), Built-in array
microphone, 2-speaker system

Network and Communication Wi-Fi 6(802.11ax) (Dual band) 2*2 + Bluetooth® 5.3
Wireless Card (*Bluetooth® version may change with
OS version different.)

Battery 90WHrs, 4S1P, 4-cell Li-ion

Power Supply ø6.0, 280W AC Adapter, Output: 20V DC, 14A, 280W,
Input: 100~240C AC 50/60Hz universal

Security BIOS Administrator Password and User Password
Protection Kensington Security Slot™ Trusted Platform
Module (Firmware TPM), McAfee® 30 days free trial

Remark

Purchase Date : 2024-11-11
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John Fouts <icreateupwardspirals@gmail.com>

2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escalated ASUS Security Case –
Legal and Technical Clarification
4 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, May 7, 2025 at 12:38 AM

To: "Wendy Vu (ACI)" <wendy_vu@asus.com>

Cc: "Jennifer Stover (ACI)" <Jennifer_Stover@asus.com>, "ic3@fbi.gov" <ic3@fbi.gov>, "consumer@ftc.gov"

<consumer@ftc.gov>, "alerts@cisa.gov" <alerts@cisa.gov>, "Tony Han (ACI)" <Tony_Han@asus.com>, "Weifen1 Liu

(ACI)" <Weifen1_Liu@asus.com>, "Wendy Vu (ACI)" <wendy_vu@asus.com>, legal@asus.com

Subject: Follow-Up on Escalated ASUS Security Case – Confirmed Device Compromise

Dear Ms. Vu,

Thank you for your response and for confirming escalation to ASUS Global Research and Development.

To clarify -- once more...

This is NOT a standard customer support case. 

This matter involves confirmed and reproducible evidence of device compromise across multiple ASUS products,

including the TUF Gaming A16 laptop and the AX1800 and AX5400 routers.

The issues documented are not hypothetical or “potential.”

They include:

• Persistent firmware-level compromise that survives factory reset

• Remote access behaviors consistent with unauthorized control

• Manipulated traffic and DNS hijacking, confirmed across clean networks

• Hypervisor activity not attributable to user configuration

• Chain-of-custody and supply chain integrity failures

These facts have been reported not only to ASUS, but also to federal authorities, including the: 

FBI (IC3), 

FTC, and 

CISA, 

due to the national cybersecurity implications of compromised infrastructure equipment.

I am prepared to provide the requested serial number in clearer form, of course. 

However, I will not surrender these devices to ASUS without neutral third-party forensic oversight or a federally

supervised transfer, to ensure that no evidence is altered, suppressed, or invalidated.

Further, I strongly object to ASUS dismissing my other claims—such as damages and systemic negligence—

as “outside the scope of support.” These are not warranty issues. 

They are civil, criminal, and constitutional violations, some of which may ultimately very likely involve ASUS

as a named party in federal litigation. 
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ASUS’s formal participation may indeed be compelled by court order, and I reserve all rights to pursue that

and any other course of action.

I expect immediate acknowledgment of:

1. ASUS’s willingness to coordinate secure, traceable transfer of these devices for forensic analysis,

2. ASUS must provide temporary replacement devices of equivalent functionality for the duration of the

investigation, so that I may maintain access to essential services (including medical) and communications.

3. Your investigation timeline and scope, and

4. The name of the internal team lead for this case, all team members, and supervisory contacts.

To further support these issues, I have attached a compiled document that includes:

• Clear and verifiable serial number identification

• Forensic logs and system data indicating persistent compromise

• Hardware-level output that demonstrates unauthorized firmware behavior and security violations

Please confirm receipt and advise on next steps immediately.

Sincerely,

John R. Fouts, MBA

 output_compressed.pdf

On Tue, May 6, 2025 at 4:36 PM Wendy Vu (ACI) <wendy_vu@asus.com> wrote:

Dear Mr. Fouts,

Thank you for your continued communication and for submitting detailed documentation

regarding your ASUS TUF Gaming A16 and AX1800, AX5400 routers. We conrm receipt of your

materials and attachments.

Your concerns have been formally escalated to our Global Research and Development team for

internal review. Please note that this investigation may take some time, as it involves a careful

and thorough technical assessment by multiple internal teams.

As outlined in our warranty terms, we require that the products be returned to an ASUS Service

Center for diagnostic testing. This step is essential in order to verify the reported issues and

inspect the unit's condition. Once the device has been received and it is conrmed to be in its

original factory state and free of any physical damage, we would be happy to consider a buyback

of the unit as a potential resolution.
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In addition, please provide the full and clearly legible serial number (SN) of the aected device,

as the images provided do not clearly display this information.

We would also like to clarify the scope of our support:

• Requests such as a lifetime supply of ASUS products, emergency housing, or similar forms

of personal or nancial support fall outside the terms and conditions of our product

warranty and are not services ASUS provides.

• Additionally, ASUS will not be participating as a co-plainti in any litigation. If ASUS’s

participation is legally required, this must be pursued through proper legal channels via a

valid subpoena or court order.

We remain committed to investigating this matter as appropriate, based on the facts and

ndings from our technical review. Your cooperation in returning the unit and providing the

requested serial number will help us proceed eciently.

If you nay have any additional questions and/or concerns, please do not hesitate to let us know.

Thank you!

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care

Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com

ASUS Computer International | 48720 Kato Road, Fremont, CA 94538

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Saturday, May 3, 2025 10:29 PM
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To:Wendy Vu (ACI) <wendy_vu@asus.com>; asus cc (ACI) <asus_cc@asus.com>

Cc: Jennifer Stover (ACI) <Jennifer_Stover@asus.com>; Wendy Vu (ACI) <wendy_vu@asus.com>;

ic3@fbi.gov; consumer@ftc.gov; alerts@cisa.gov; Tony Han (ACI) <Tony_Han@asus.com>; Weifen1

Liu (ACI) <Weifen1_Liu@asus.com>

Subject: [WARNING: ATTACHMENT(S) MAY CONTAIN MALWARE]2025-05-04 - Subject: URGENT –

Firmware Compromise Conrmed: Updated Evidence Submission + Escalation Follow-Up

 

External email : Ensure your email is secure before opening links and attachments.

Subject: URGENT – Firmware Compromise Confirmed: Updated Evidence Submission + Escalation Follow-Up

Hi Wendy,

Thank you again for your response. I am continuing to gather and send the materials you requested. Please see the

attached for an updated set of critical documentation, including the following:

• Serial numbers and official purchase receipts for the ASUS TUF Gaming A16 and AX1800 router - AX5400

Router Receipt will be provided in near future

• Product box photos and identifying labels

• A forensic evidence archive containing ACPI firmware tables (DSDT, SSDT1–23, IVRS, TPM2, VFCT, etc.)

• Boot logs showing Secure Boot bypassed and kernel virtualization activity

• Additional screenshots and data supporting our case of firmware-level and hypervisor compromise

The latest evidence now confirms:

• Presence of stealth hypervisor behavior in the kernel logs, including the line:

Booting paravirtualized kernel on bare hardware

• Injection of Microsoft Hyper-V drivers into a non-Hyper-V Linux environment

• Secure Boot disabled despite BIOS settings indicating otherwise

• ACPI tables such as IVRS, TPM2, and VFCT, and up to 23 custom SSDT entries with rogue identifiers

(CPMACPV7, CPLTFG, CPMDFIG2, GPPS_PME, AMDWOV) — suggesting thermal spoofing, PCIe redirection,

and virtualization payloads likely injected via firmware

• Failure of ASUS rmware security to protect against virtualization-layer compromise and PCIe bus

deception

These facts are verifiable, reproducible, and irrefutable. I expect this to be escalated immediately to your firmware

security, BIOS/UEFI development, and legal teams.

I am reiterating my original formal demands:

• A Lifetime Protectional Contract Guarantee and Lifetime Supply of uncompromised equipment
for myself and my disabled child (J.A.F.)

• ASUS’s participation as a co-plainti in related federal litigation
• Immediate preservation of logs, internal findings, and supply chain traceability

• A formal Non-Retaliation Agreement
• Compensation for the documented damages

• Coordination with federal agencies including FTC, IC3, CISA, and HIPAA enforcement

Attachments:

• ASUS_ACPI_evidence_bundle.zip

• ASUS 1800 router + ASUS A16 Tuf Gaming laptop receipts (PDF/JPG) - the AX5400 Receipt for that router I

have not yet gotten a copy of but can send soon.

• Terminal logs and screenshots (PDF)

• Cyber_Espionage_Legal_Notice_Meta.pdf
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• Gmail - 2025-04-10 URGENT_ Cyber Espionage Report & Legal Notice – ADA-
Protected Whistleblower Targeting.pdf

• EXHIBIT-EMERGENCY MEDICAL-NECESSITY-LETTER-DR-JORDAN-VAUGHN.pdf

 

1. Immediate relocation and emergency housing, paid for by ASUS, to ensure the safety of myself and

my disabled child (J.A.F.)

2. Immediate replacement of all compromised ASUS devices, including the TUF Gaming A16 and

AX1800 router, with fully verified, uncompromised hardware

3. A lifetime supply of top-tier, secure ASUS computing and networking equipment for both myself

and my child

4. Ongoing ASUS-based system integrity checks or trusted partner support to ensure continued protection

5. Immediate ling by ASUS of a federal legal case in partnership with me, listing ASUS and myself as co-

plaintis

6. Filing of a formal police report by ASUS with:

7. Local law enforcement (Jeffersontown Police Department and Louisville Metro Police Department),

8. The Louisville FBI Field Office, local DOJ office

9. And relevant federal cybersecurity agencies (FTC, CISA, IC3, FCC),

to launch a coordinated investigation into the supply chain compromise and resulting harm

10. A formal Lifetime Protectional Contract Guarantee for myself and my child

11. A Formal Non-Retaliation Agreement

12. Comprehensive forensic transparency: ASUS must preserve all related internal firmware records and

logs

13. Immediate preservation of logs, internal findings, and supply chain traceability

14. Compensation for the documented damages

 

The evidence now confirms:

• Firmware ACPI tables (DSDT, SSDT1–23, IVRS, TPM2, VFCT, WSMT) have been modified or injected with

virtualization code

• Boot logs show paravirtualized kernel activity on bare hardware
• Secure Boot is disabled despite UEFI settings

• Microsoft Hyper-V kernel modules were injected without consent

• Custom ACPI identifiers (CPMACPV7, CPLTFG, GPPS_PME, AMDWOV, etc.) strongly suggest spoofed PCIe

bridges and power control layers consistent with hypervisor rootkits

•  final_evidence_ocr_fixed.pdf

There is additional evidence as well that I will hold onto at this point in time

This is not theoretical. It is proven, forensic, and actionable. These failures trace directly to ASUS hardware and

must now be met with legal, logistical, and protective action by ASUS immediately.

These findings are irrefutable and documented across multiple forensic snapshots. I am operating with every form

of communication, storage, and transmission infrastructure actively compromised. Your immediate action is

required.

Please confirm:

• Receipt of the attachments

• Immediate initiation of the above actions

• Timeline for ASUS’s formal response, device replacement, relocation, and legal engagement
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This is a life-threatening emergency, and I am copying federal authorities to ensure this matter is recorded and

escalated properly.  This is a direct request for relief, protection, justice, and initial restitution.

Respectfully,

Mr. John R. Fouts, MBA
Plaintiff, Civil Rights Advocate, and Legal Guardian of J.A.F.

icreateupwardspirals@gmail.com

502-956-0052 (text only)

502-996-8246 (HIPAA Compliant)

CC:

ic3@fbi.gov

consumer@ftc.gov

alerts@cisa.gov

On Wed, Apr 30, 2025 at 6:40 PM Wendy Vu (ACI) <wendy_vu@asus.com> wrote:

Dear Mr. Fouts,

Thank you for contacting ASUS and for taking the time to share the serious concerns you’ve

experience. We understand that you and your child are currently facing extremely dicult

circumstances, including displacement and signicant medical needs. Please know that we

take your message seriously, and we are committed to giving your situation the careful

attention and thorough review.

At ASUS, we take product security and customer safety with the utmost seriousness. Our

devices are designed and manufactured to meet or exceed applicable consumer protection

and cybersecurity standards, including those outlined by the Federal Trade Commission (FTC).

We continually assess and improve our hardware and rmware integrity to ensure the

protection of our users' privacy and data.

To initiate a formal review and escalate your case appropriately, we kindly ask that you provide

the following information:

1. Serial numbers of all ASUS devices currently in your possession (e.g., the laptop and

both routers),

2. Receipts or invoices conrming your original purchase of these products,

• The receipt/invoice will need to display the:

• company’s logo

• date of purchase

• cost
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• serial and/or model number of ASUS product

• File types accepted: PDF, JPG, PNG, GIF

• Unacceptable forms of proof of purchase are:

• bank statements

• screen shots

• forwarded e-mails

• copy & pasted e-mails

• do not accept les attached as TXT or RTF, DOC

3. Any supporting documentation, including forensic reports, logs, screenshots, or other

evidence relating to the issues described.

We understand that gathering this information may be challenging given your current

situation. If you need help identifying device serial numbers, please let us know — we are here

to assist you. Once we receive this information, we will escalate the matter to our security and

product investigation teams and keep you informed at each stage of the process.

Thank you for your patience and cooperation. We’re committed to thoroughly reviewing your

concerns.

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care

Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com

ASUS Computer International | 48720 Kato Road, Fremont, CA 94538

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Tuesday, April 29, 2025 8:59 PM

To:Wendy Vu (ACI) <wendy_vu@asus.com>; Jennifer Stover (ACI) <Jennifer_Stover@asus.com>;

Tony Han (ACI) <Tony_Han@asus.com>; Weifen1 Liu (ACI) <Weifen1_Liu@asus.com>; asus cc

(ACI) <asus_cc@asus.com>

Cc: ic3@fbi.gov; consumer@ftc.gov; alerts@cisa.gov

Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...
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Subject: 2025-04-29 - Subject: URGENT: Formal Demand for Immediate Action, Legal

Partnership, and Federal Escalation

 

External email : Ensure your email is secure before opening links and attachments.

Dear ASUS Executive and Legal Teams,

Please find attached my formal demand letter and supporting evidence regarding catastrophic digital and

physical harm enabled by ASUS-manufactured hardware.

This includes:

• A Lifetime Protectional Contract Guarantee and Lifetime Supply of top-tier equipment for both myself and

my disabled child (J.A.F.), covering the remainder of our lives

• ASUS’s active initiation of new federal litigation as a co-plaintiff alongside me

• Police report filing and formal escalation to federal agencies (FTC, CISA, IC3, HIPAA, NFTC)

• Preservation and delivery of logs, chain-of-custody documentation, and internal findings

• A Non-Retaliation Agreement

• Compensation for already-incurred damages, and acknowledgment of ASUS’s exposure to punitive

damages

This situation has involved not only the confirmed compromise of firmware-level security, stealth hypervisors, and

supply chain integrity—but also real-world surveillance, unlawful displacement/forced homelessness, defamation,

and federal civil rights violations.

Due to this breach, my child and I are currently displaced and surviving under severe hardship. Delivery logistics

must be coordinated with me directly. I expect timely and professional response to the demands laid out in the

attached letter.

I request for all communication to be in writing via email.

Contact:

• Email: icreateupwardspirals@gmail.com

• Phone: 502-956-0052 - text only

• Fax: 502-996-8246 - HIPAA compliant

Respectfully,

Mr. John R. Fouts, MBA

Plaintiff, Civil Rights Advocate, and Legal Guardian of J.A.F.

Attachment:

ASUS_Demand_Letter_and_Evidence_John_Fouts_FINAL_JAF_REMEDIES_UPDATED.pdf

 

============================================================

=======================================================================

This email and any attachments to it contain confidential information and are intended solely for the use of the

individual to whom it is addressed. If you are not the intended recipient or receive it accidentally, please

immediately notify the sender by e-mail and delete the message and any attachments from your computer

system, and destroy all hard copies. Please be advised that any unauthorized disclosure, copying, distribution or

any action taken or omitted in reliance on this, is illegal and prohibited. Any views or opinions expressed are

solely those of the author and do not represent those of ASUSTeK.

For pricing information, ASUS is only entitled to set a recommendation resale price. All customers are free to set

their own price as they wish.
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============================================================

=======================================================================

This email and any attachments to it contain confidential information and are intended solely for the use of the

individual to whom it is addressed. If you are not the intended recipient or receive it accidentally, please immediately

notify the sender by e-mail and delete the message and any attachments from your computer system, and destroy

all hard copies. Please be advised that any unauthorized disclosure, copying, distribution or any action taken or

omitted in reliance on this, is illegal and prohibited. Any views or opinions expressed are solely those of the author

and do not represent those of ASUSTeK.

For pricing information, ASUS is only entitled to set a recommendation resale price. All customers are free to set

their own price as they wish.

============================================================

=======================================================================

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Wed, May 7, 2025 at 12:38 AM

To: icreateupwardspirals@gmail.com
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Address not found

Your message wasn't delivered to ic3@fbi.gov because the

address couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 #5.1.0 Address rejected.

Final-Recipient: rfc822; ic3@fbi.gov

Action: failed

Status: 5.7.0

Remote-MTA: dns; mx-east.fbi.gov. (153.31.119.142, the server for the domain fbi.gov.)

Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.

Last-Attempt-Date: Tue, 06 May 2025 21:38:50 -0700 (PDT)

noname

4K

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Wed, May 7, 2025 at 12:40 AM

To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to legal@asus.com because

the address couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 #5.1.0 Address rejected.
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Final-Recipient: rfc822; legal@asus.com

Action: failed

Status: 5.7.0

Remote-MTA: dns; mg.asus.com. (103.10.4.32, the server for the domain asus.com.)

Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.

Last-Attempt-Date: Tue, 06 May 2025 21:40:01 -0700 (PDT)

noname

4K

Wendy Vu (ACI) <wendy_vu@asus.com> Fri, May 9, 2025 at 1:06 PM

To: John Fouts <icreateupwardspirals@gmail.com>

Cc: "Wendy Vu (ACI)" <wendy_vu@asus.com>

Dear Mr. Fouts,

Thank you for your detailed message and for taking the time to provide further clarication

regarding your concerns.

After careful review of the information you’ve shared, and consultation with several internal teams,

we want to acknowledge the seriousness of the issues you’ve outlined. Given the nature of the

claims and the security implications involved, we kindly ask that you direct all related

correspondence, documentation, and evidence to our dedicated security team. This team is best

positioned to handle matters involving potential device compromise, supply chain integrity, and

cybersecurity threats. You can submit your information here: https://www.asus.com/securityadvisory/

For additional information about our security processes and how such cases are reviewed, please

refer to our ocial Product Security Advisory page:

• https://www.asus.com/content/asus-product-security-advisory/

We appreciate your cooperation in helping us ensure the integrity and security of our products,

and we thank you for bringing this matter to our attention.

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care

Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com
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ASUS Computer International | 48720 Kato Road, Fremont, CA 94538

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Tuesday, May 6, 2025 9:39 PM

To:Wendy Vu (ACI) <wendy_vu@asus.com>

Cc: Jennifer Stover (ACI) <Jennifer_Stover@asus.com>; ic3@fbi.gov; consumer@ftc.gov;

alerts@cisa.gov; Tony Han (ACI) <Tony_Han@asus.com>; Weifen1 Liu (ACI)

<Weifen1_Liu@asus.com>; legal@asus.com

Subject: 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escalated ASUS Security Case – Legal and

Technical Clarication

External email : Ensure your email is secure before opening links and attachments.

Subject: Follow-Up on Escalated ASUS Security Case – Confirmed Device Compromise

[Quoted text hidden]

[Quoted text hidden]

 output_compressed.pdf

[Quoted text hidden]

[Quoted text hidden]
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

Attorney General

Consumer Complaint Against A Business/Company

/ Consumer Complaint Against A Business/Company

Thank you, your submission has been sent.

A copy of your submission is shown below.

Please be advised that our oce cannot represent individual citizens in legal

matters, and cannot give individuals legal advice.

If you need legal assistance, we suggest that you contact a private attorney. You may

obtain a referral to a certied lawyer referral service by contacting the State Bar at

866-442-2529 (toll-free in California) or 415-538-2250 (from outside California), or via

the State Bar website.

If you cannot aord a private attorney, you may consider contacting your local legal

aid oce. For a referral, visit the Legal Services Corporation and click on the Find

Enter your ema Subscribe

Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...
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Your Information

Legal Aid tab.

If you have information about a crime, please report the matter locally to the police

department or sheri's oce. For contact information, visit the California Law

Enforcement Agencies page and click on your city or county law enforcement

agency.

If you are contacting our Oce about the national mortgage servicing settlement

with Citibank, JPMorgan Chase/Washington Mutual, Bank of America/Countrywide,

Wells Fargo/Wachovia, and Ally Financial/GMAC, please visit our National Mortgage

Settlement website for helpful information.

Although we do our best to respond to all e-mails as quickly as possible, due to high

volume, it is possible to experience a delay. We thank you for your patience.

First Name John

Middle Initial R

Last Name Fouts

Address Line Presently Displaced Unlawfully Evicted Homeless

Address Line 2 Near Clifton Neighborhood of Louisville, KY

City Louisville

Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...
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Business Information (Complaint Against):

Complaint

State KY

Zip Code 40206

(+4)

Email Address icreateupwardspirals@gmail.com

Conrm Email Address icreateupwardspirals@gmail.com

Area Code 502

Phone Number 9560052

Are you submitting this complaint on behalf of someone else? No

Company Name ASUS North America and its parent company ASUSTeK

Computer Inc.

Company Address Asus North America

48720 Kato Road

Company City Fremont

Company State CA

Zip Code 94538

(+4)

Area Code 510

Phone Number 7393777

Email Address wendy_vu@asus.com

Website asus.com

Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...
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Amount in dispute

This gure reects the extensive, sustained, and provable damage caused by

ASUS’s failure to prevent, disclose, or remediate conrmed rmware-level

sabotage of its own hardware — aecting both my laptop and routers. As a

direct result of ASUS’s negligence, concealment, and refusal to act, I and my

disabled minor child have suered:

Irreparable legal harm, including the obstruction and derailment of active

federal litigation under RICO, ADA, and whistleblower statutes;

Destruction of medical evidence and disability records protected by HIPAA and

504/ADA law, resulting in worsening physical decline, lack of access to care, and

systemic medical neglect;

Unlawful displacement and loss of housing, forcing survival in motels and

shelters due to digital interference that made legal relief and communications

impossible;

Permanent educational disruption and psychological trauma to my child, whose

protected educational and therapeutic records were compromised;

Conrmed inltration of my computing infrastructure, including ACPI

manipulation, DNS redirection, ARP poisoning, stealth hypervisors, and supply

chain interference;

Ongoing surveillance-grade harm, including indications of remote access,

backdoor execution, and device-level behavioral control outside my consent.

ASUS was notied, acknowledged the severity, and still refused to take any

corrective action — instead stonewalling, denying responsibility, and refusing to

assign a legal contact or case manager. This is not a customer service dispute.

This is a civil rights and digital warfare incident, and the damages are not

hypothetical.

$ 10,000,000

Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...
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Ten million dollars is the minimum fair demand given the measurable, escalating

consequences. If not resolved directly, this amount will be pursued through

multi-party litigation including state and federal claims.

Minimum Acceptable Resolution from ASUS:

Immediate Written Admission of Fault

ASUS must acknowledge in writing that its hardware — including but not limited

to the TUF Gaming A16 laptop, RT-AX1800S router, and RT-AX5400 router — was

shipped with or later became compromised at the rmware and/or supply chain

level, and that ASUS failed to respond adequately after multiple veried reports.

Full Internal Audit Disclosure

ASUS must provide:

Full forensic metadata from internal device logs tied to my hardware serials

from manufacturing through present;

Disclosure of any upstream security breaches or internal alerts;

A complete list of ASUS employees or contractors who accessed my submitted

case data;

Any record of third-party (e.g. governmental, private security rm) involvement

or access.

Financial Compensation

ASUS must provide no less than $10,000,000 USD in damages to account for:

Loss of legal standing and access in active federal cases;

Medical harm, delayed care, and denied ADA access;

Educational loss and trauma to my child;

Forced displacement, housing instability, and tech replacement costs;

Emotional distress, surveillance trauma, and years of damage caused.

Lifetime Hardware Remedy

ASUS must issue a written contract oering lifetime, at-cost replacement of

secure, clean devices, with open architecture and veriable rmware, as part of

Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...

5 of 8 5/13/25, 11:30 PM



2025-05-15-BellHop-Moving-Fees-Screenshot from 2025... https://mail-attachment.googleusercontent.com/attachm...

1 of 1 7/20/25, 9:52 PM



Earn up to $200 n BTC 3/4 You're ready to buy crypto! 

Transactons

Type Amount Date Status

BELLHOP
$1,324.92

0 USD

May

7,

2025

Declned

VENMO *Sara Ogburn
$300.00

0 USD

May

2,

2025

Declned

TACO BELL 034666
$27.00

27 USD

Apr

30,

2025

0.5%

STARBUCKS STORE

27627

$9.73

9.73 USD

Apr

30,

2025

0.5%

DD *DOORDASH

PAPAJOHNS

$23.59

23.59

USD

Apr

28,

2025

0.5%

Manage

Show card nu…

Lock card

The Conbase Card s ssued by

Pathward, pursuant to a lcense

from Vsa U.S.A. Inc. The

Conbase Card s powered by

Marqeta.

Payn…
$…

av…
 

0.5%…
+…

r…


Add funds

Copy card num… 

Support

Help wth a lost c…


Conbase

Card
Search 

1

  J

Home

My assets

Transactons

Explore

Dervatves

Taxes

More

Advanced

$66.76

Merchant BEST BUY 00003335

Date and tme 4/18/2025 · 7:21 PM

Asset USD

Total USD $66.76

Reward 0.5% back n Btcon

Reward earned $0.33

Status Completed

Transacton detals

Contact support

Coinbase Card · Coinbase https://www.coinbase.com/card
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Type Amount Date Status

MAILSUITE

$149.99

149.99

USD

Apr

28,

2025

0.5%

GOODWILL KY

SHEPHERDSVILL

$21.00

21 USD

Apr

26,

2025

0.5%

BELLHOP
$1,324.92

0 USD

Apr

26,

2025

Declned

BELLHOP
$1,324.92

0 USD

Apr

26,

2025

Declned

MEIJER STORE #160

$65.53

65.53

USD

Apr

25,

2025

0.5%

BELLHOP
$1,324.92

0 USD

Apr

25,

2025

Declned

BELLHOP
$1,324.92

0 USD

Apr

25,

2025

Declned

TST*HOMETOWNPIZZA -

MT.

$45.37

45.37

USD

Apr

24,

2025

0.5%

CHICK-FIL-A #02184

$12.72

12.72

USD

Apr

24,

2025

0.5%

RIGGS TIRE & AUTO

SERVICE

$1,444.86

1,444.86

USD

Apr

22,

2025

0.5%

DD *DOORDASH LOWES

$153.35

153.35

USD

Apr

21,

2025

0.5%

AMAZON

MKTPL*H70BO9WU3

$95.37

95.37

USD

Apr

21,

2025

0.5%

Home

My assets

Transactons

Explore

Dervatves

Taxes

More

Advanced

$66.76

Merchant BEST BUY 00003335

Date and tme 4/18/2025 · 7:21 PM

Asset USD

Total USD $66.76

Reward 0.5% back n Btcon

Reward earned $0.33

Status Completed

Transacton detals

Contact support

Coinbase Card · Coinbase https://www.coinbase.com/card
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Type Amount Date Status

THE HOMEDEPOT#2301

$151.13

151.13

USD

Apr

20,

2025

0.5%

THE HOMEDEPOT#2301
$151.13

0 USD

Apr

20,

2025

Declned

AMAZON

MKTPL*3I8FO92L3

$74.17

74.17 USD

Apr

19,

2025

0.5%

TIL*TP 7 BREW SB314
$11.52

11.52 USD

Apr

19,

2025

0.5%

TARGET 00007807

$32.69

32.69

USD

Apr

19,

2025

0.5%

$106.48

106.48

USD

Apr

19,

2025

Pendng

Amazon.com*PZ22Q78U3

$52.99

52.99

USD

Apr

19,

2025

0.5%

MARCOS PIZZA - 3699

$29.52

29.52

USD

Apr

18,

2025

0.5%

AMAZON

MKTPL*G18FC2W03

$178.59

178.59

USD

Apr

18,

2025

0.5%

AMAZON

MKTPL*BH6QP90M3

$106.36

106.36

USD

Apr

18,

2025

0.5%

BEST BUY 00003335

$66.76

66.76

USD

Apr

18,

2025

0.5%

CHICK-FIL-A #02899
$13.80

13.8 USD

Apr

18,

2025

0.5%

Home

My assets

Transactons

Explore

Dervatves

Taxes

More

Advanced

$66.76

Merchant BEST BUY 00003335

Date and tme 4/18/2025 · 7:21 PM

Asset USD

Total USD $66.76

Reward 0.5% back n Btcon

Reward earned $0.33

Status Completed

Transacton detals

Contact support

Coinbase Card · Coinbase https://www.coinbase.com/card
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Type Amount Date Status

BELLHOP
$155.10

155.1 USD

Apr

18,

2025

0.5%

Showmore

Careers Legal & Prvacy Dsclosures Accessblty Statement © 2025 Conbase

Englsh



Home

My assets

Transactons

Explore

Dervatves

Taxes

More

Advanced

$66.76

Merchant BEST BUY 00003335

Date and tme 4/18/2025 · 7:21 PM

Asset USD

Total USD $66.76

Reward 0.5% back n Btcon

Reward earned $0.33

Status Completed

Transacton detals

Contact support

Coinbase Card · Coinbase https://www.coinbase.com/card

4 of 4 5/15/25, 9:48 PM
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You've been approved for  $ 300.00! It expires
on 06/20/2025

Next Steps

Shop at Riggs Tire And Auto Service 

When you visit a Snap Partner, let them know you're already approved.

When checking out, use your Snap approval for a fast, easy transaction.

 Riggs Tire And Auto Service 

10104 Taylorsville Rd, Louisville, Kentucky, 40299 5026537777 

riggstireandautoservice.com

Open in Maps

Standard Lease
For the lowest payment amount, Snap sets up automatic payments over

the full term of your lease, typically 12-18 months. 

John Fouts <icreateupwardspirals@gmail.com>

You’re approved to shop at Riggs Tire And Auto Service!
1 message

Snap Finance <customer@snapfinance.com> Tue, Apr 22, 2025 at 4:19 PM
Reply-To: customer@snapfinance.com
To: icreateupwardspirals@gmail.com

Gmail - You’re approved to shop at Riggs Tire And Auto Service! https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...
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What could your payments look like? 

We estimated your payment plan based on the maximum amount you may

use. 

18 Monthly payments of $39.17 

Enjoy savings when you pay off your lease agreement early 

Early Ownership Options 
You have options to pay off early and reduce your overall cost. 

100-Day Option 

Lowest overall cost when you pay before 100 days 

Early Buyout Option 

Enjoy savings when you pay off before the full term of your lease 

Once you've received the merchandise, you can exercise one of these

options. Please go to customer.snapfinance.com or call 877-557-3769. 

You may cancel your lease at anytime by notifying and returning the

merchandise to Snap.

Sincerely,

Your Snap Finance Team

Have questions?

Visit our Help page for answers to commonly asked questions. You can

also chat with us there.

Snap Finance, PO Box 26561, Salt Lake City, 

Utah 84126, United States

     

Gmail - You’re approved to shop at Riggs Tire And Auto Service! https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...
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Privacy | Terms and Conditions 

© 2023 Snap Finance LLC. All Rights Reserved.

This email was sent by an unmonitored email. If you would like to reply, please email customer@snapfinance.com
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Dashboard Help Settings

Welcome back, John Fouts

Application ID: 2504220NCBKY

Merchant Information

Riggs Tire And Auto Service

10104 Taylorsville Rd, Louisville, KY 40299

Payment Details

NEXT PAYMENT AMOUNT $41.52

NEXT PAYMENT DATE MAY 27, 2025

TOTAL PAID TO DATE $0.00

REMAINING AMOUNT FOR MAXIMUM NUMBER OF
RENEWAL PERIODS $747.30

REMAINING AMOUNT FOR 100-DAY OPTION $377.00

Cancel Lease Agreement

If you wish to cancel your lease agreement, please call Snap Customer Care at

Log Out

Details Transactions Ownership Options Lease Agreement

Make an Additional Payment

Customer Portal https://customer.snapnance.com/dashboard/4220096044

1 of 2 5/15/25, 10:18 PM



800-222-8576 to arrange for the return and surrender of the merchandise.

Payment Methods

PRIMARY

Stride Bank, National Association

••••9286

+
Add Another

Payment Method

Privacy Terms Financing

© 2025 Snap Finance

To use a different bank account, call Snap Customer Care at 877-557-3769.

Customer Portal https://customer.snapnance.com/dashboard/4220096044
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John Fouts <icreateupwardspirals@gmail.com>

2025-05-13 - Evening - Yes - Renters Insurance Claim Submission Please - Re:
[EXTERNAL] Preliminary Notice of Claim – Unlawful Displacement and Property
Loss - 2025-05-11
4 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, May 14, 2025 at 12:11 AM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>
Bcc: jaqquelynplayz@gmail.com

Subject: Renters Insurance Claim – Displacement, Property Loss, and Follow-Up

Hi Will,

Thank you again for your continued support — I really appreciate your responsiveness, especially during such an
overwhelming time. I’m writing to follow up on the renters insurance claim I sent you as preliminary earlier this week,
and to provide additional details as requested.

For claim purposes, I am designating March 15, 2025 as the official date of loss. This was the date when the unlawful
displacement events escalated, and key property interference and damage became evident.

As mentioned in my prior message, I’ve been displaced from protected housing due to ongoing civil rights violations
and active federal complaints (to list a few: ADA, 504, whistleblower, and housing discrimination - this list is not all
inclusive).

This has required me to pay out-of-pocket costs for emergency motel, hotel, and Airbnb stays, along with other
associated costs and with costs still ongoing due to the lack of assistance from government housing agencies.

As of today, I have received no help or resolution from HUD (Housing and Urban Development), PIH (Public and
Indian Housing - oversees the voucher programs), LMHA (Louisville Metro Housing Authority), the Indiana Housing
Authority, or CASI (Community Action of Southern Indiana).

Regarding property damage, I want to provide more detail and clarification:

• Laptop (ASUS TUF Gaming A16): Compromised by firmware-level malware. Behavior consistent with a
rootkit; now functionally unusable and digitally untrustworthy.

• Two routers: Both tampered with and digitally hijacked - both ASUS brand.

• Router #1 – ASUS RT-AX1800S

• Router #2 – ASUS RT-AX5400

• Both routers were hijacked through persistent man-in-the-middle (MITM) attacks and packet injection. Syslog
evidence indicates:

• DNS redirection and spoofing (including false DNS responses to sensitive domains)

• ARP table poisoning and network impersonation

• Enforced dual NAT behavior inconsistent with expected static routing

• Remote connection attempts and frequent unsolicited port scans originating from external IPs

• Unauthorized firmware behavior and unlogged reboots
These behaviors rendered the routers fundamentally compromised. Forensic inspection showed traffic
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manipulation potentially linked to surveillance-grade intrusion.

• Smartphone iPhone15+ (T-Mobile carrier): Impacted by unauthorized processes and surveillance-level
behavior including connecting to towers that do not exist in any public database and baseboard level firmware
compromise on the device itself and hard factual evidence of processes started by "Unknown" and memory
being "dirtied" etc...

• Personal vehicle: While parked onsite at the rental location (at that time: 2904 Sitka Dr. L29, Louisville, KY
40299 [Jeffersontown]), my car was sabotaged — including a destroyed power steering pump, a slashed
serpentine belt, drained brake fluid, and depleted oil levels.

• So far, I’ve spent $1,700 on repairs, and the vehicle is still in the shop.   Vehicle work was done at Rigg's Auto
in Jeffersonville and the vehicle is still there presently.  

• I also had to have it towed at a cost of $100, which was processed through my auto policy.

I understand that renters policies typically don’t cover vehicles, but due to the unique nature of this event —
including where it occurred and how it aligns with the other damages and displacement — I’d like to ask if
any of these car-related costs may qualify for coverage or partial reimbursement.

Given that you’re also my auto insurance agent, I thought it would be helpful to review this as part of the bigger
picture.

Also, since my vehicle remains undriveable, I’d like to know whether temporary transportation or rental vehicle
costs may be covered under renters insurance when tied to unlawful displacement or site-based sabotage.

I am entirely without transportation of my own right now, which is making access to medical care and legal support
extremely difficult.

Finally, I’m standing by with documentation — receipts, logs, photographic evidence, and anything else you may need
to get this claim moving forward. Please let me know what’s next and how I can assist.

If there are any ancillary items that I might qualify for that I have not explicitly listed, I'd like to know about those too
please.  I am still in disbelief that I am being forced to deal with all of this malice. 

Given the complexity and seriousness of the events described, I respectfully request that this claim be prioritized and
expedited. I am standing by to provide any further evidence or affidavits needed to support rapid processing.

With gratitude,

John R. Fouts, MBA

Temporary Location: Near Clifton, Louisville, KY
Phone: (502) 956-0052 (Text Only)
Email: icreateupwardspirals@gmail.com

================================================

On Mon, May 12, 2025 at 4:50 PM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Received,

 

Just to confirm, are you wanting to get a renters insurance claim in? If so, I would just need a specific

date of loss, instead of March 2025. Ex.) March 15th, 2025…

 

Thanks!
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Will Flowers

502-222-0105

 

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Sunday, May 11, 2025 5:44 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] Preliminary Notice of Claim – Unlawful Displacement and Property

Loss - 2025-05-11

 

John R. Fouts, MBA

Temporary Location: Near Clifton, Louisville, KY
Phone: (502) 956-0052 (Text Only)
Email: icreateupwardspirals@gmail.com

Date: May 11, 2025

To:

Will Flowers, Agent
State Farm Insurance
[Insert Agent Contact Info, if available]

Subject: Preliminary Notice of Claim – Unlawful Displacement and Property Loss

Dear Mr. Flowers,

This letter serves as preliminary notice of a significant property loss and disruption event tied to unlawful
displacement, verified civil rights violations, and active federal complaints (including ADA, 504, and housing
protection claims currently under federal investigation). I am filing under my renters policy for events that occurred
beginning in March 2025 and are still ongoing.

Due to forced displacement and inability to return to protected housing, I have had to pay out of pocket for
emergency accommodations including motel and Airbnb stays. These were made necessary solely due to unlawful
actions that remain under litigation.

Additionally, the following property was damaged, tampered with, or rendered unusable:

• Laptop (ASUS Tuf Gaming A16) – rendered permanently untrustworthy due to firmware compromise,
verified rootkit behavior, and forensic malware analysis.

• Two routers – firmware-tampered and digitally hijacked.
•        ASUS RT-AX1800S
•        ASUS RT-AX5400

 

• Smartphone – hijacked by unauthorized processes, impacting daily function and privacy.
• Personal vehicle – suffered physical sabotage: power steering pump destroyed, serpentine belt slashed,

brake fluid drained, and two quarts of oil mysteriously removed. $1,700 in immediate repairs were performed,
but the vehicle remains out of commission with continuing related issues.

• Loss of housing stability – forced extended stays in multiple hotels, motels, and now Airbnb housing,
totaling thousands of dollars. Some costs were fronted by family, and reimbursement may be directed to
them accordingly.

Please note: Although I am reporting my laptop, smartphone, and routers as compromised and functionally
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unusable, I cannot surrender these devices at this time. They constitute critical forensic evidence in an
ongoing federal matter involving cyberespionage, unlawful surveillance, and civil rights violations. I am therefore
requesting that their value be evaluated and considered for replacement coverage, while I retain physical
possession of the originals under chain-of-custody for legal and investigative purposes.

This is a preliminary notice. Additional items, receipts, supporting documents, and affidavits may be submitted
upon request or as I regain physical access to archived records. I am preparing a full submission package but need
to ensure coverage is not prejudiced by delay in initial notification.

Thank you for your time and understanding. Please confirm receipt and advise on next steps for filing.

Sincerely,

John R. Fouts, MBA

Pro Se Litigant | ADA-Protected Whistleblower

P. 502.956.0052 (Text Only)

F. 502.996.8246 (HIPAA Compliant)

E. icreateupwardspirals@gmail.com

 

 

Will Flowers <will.flowers.vab3yr@statefarm.com> Wed, May 14, 2025 at 6:54 PM
To: John Fouts <icreateupwardspirals@gmail.com>

As requested, I have assisted with getting the claim submission in. Claim # 17-84S076M

Claim handler will contact you after the initial claim review.

Pertaining to the vehicle, there is currently no extension of coverage from the renter’s policy to allow for
a rental car. Claim handler will verify this but as far as I can research there is no coverage for temporary
transportation or rental vehicle costs.

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Thu, May 15, 2025 at 3:25 AM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

========================

Thank you Will - for helping to get things rolling - I appreciate your help more than you can possibly realize at a time
like this.

========================
[Quoted text hidden]

Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, May 15, 2025 at 1:10 PM
To: John Fouts <icreateupwardspirals@gmail.com>
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You’re welcome!

[Quoted text hidden]
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John Fouts <icreateupwardspirals@gmail.com>

2025-05-14 - Just making sure you received my message I sent last night
2 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, May 14, 2025 at 4:37 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Will,

Because my phone and laptop and routers have been compromised (confirmed) with cyberespionage level threat,

hypervisor unauthorized unlawful surveillance etc..., sometimes my communications are intercepted or redirected and

recipients never receive the communication...

Please confirm you received my email from last night.  Thank you.

John R. Fouts, MBA

Will Flowers <will.flowers.vab3yr@statefarm.com> Wed, May 14, 2025 at 6:38 PM

To: John Fouts <icreateupwardspirals@gmail.com>

Yes, I received it.

[Quoted text hidden]
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John Fouts <icreateupwardspirals@gmail.com>

2025-05-15- Follow-Up - Claim Number: 17-84S0-76M - 03/15/2025 Incident - John R.
Fouts
1 message

John Fouts <icreateupwardspirals@gmail.com> Fri, May 16, 2025 at 2:36 AM
To: statefarmfireclaims@statefarm.com
Bcc: gettingthriftywithit@gmail.com, "happyhippiethrifters@gmail.com" <happyhippiethrifters@gmail.com>

Subject: Urgent ADA-Protected Follow-Up – Claim #17-84S0-76M – 03/15/2025 Incident

Dear Ms. Williams,

I am following up regarding Claim #17-84S0-76M, which I filed on March 15, 2025, and was acknowledged via auto-
response on May 14. As of today, I have received no additional communication, documentation request, or follow-up,
which is deeply concerning given the severity and scope of my claim.

As a reminder, this claim includes:

• Unlawful displacement and loss of housing use

• Targeted destruction and sabotage of critical personal property, including but not limited to:

◦ My iPhone 15 Plus, which was intentionally compromised through digital interference. The
device experienced behavioral anomalies consistent with unauthorized remote access, OS-

level tampering, and surveillance-based intrusion, rendering it unsafe and unusable

◦ My ASUS Tuf A16 Laptop 

◦ 2 ASUS ROUTERS -- Will Flowers, my agent, told me he has already provided you with this
information but I am providing again in case you do not have it for whatever reason - (multiple
routers showing clear signs of hardware manipulation, including BIOS/firmware-level
compromise and network behavior consistent with packet injection and MAC spoofing)

◦      An ASUS RT-AX1800S Wi-Fi 6 router, which exhibited persistent outbound traffic,
unauthorized DNS redirection, and firmware-level compromise consistent with remote intrusion
and surveillance tampering. Factory resets failed to resolve the issue, and multiple logs were
collected and reported to ASUS Global Security.

◦ 

◦ An ASUS AX5400-class router, also Wi-Fi 6, that showed advanced manipulation of internal
routing, MAC spoofing, and potential traffic interception. This device was linked to continued
network compromise even after device and account resets.

◦ Destruction, loss, or obstruction of critical legal, medical, and evidentiary documents tied to
ongoing federal whistleblower and civil rights complaints

• Vehicle sabotage, including power steering failure, mechanical tampering (belts, oil, brake fluid), and
a secondary mechanical breakdown immediately following repairs.  $1700 in repairs already expended
- then broke down in Shepherdsville after being picked up from shop - had to be towed - used auto
policy for towing but still had to pay approximately $100 out of pocket.  Vehicle remains in shop -
related to tampering directly associated with rental unit address and retaliation experience and
discrimination.  Car is in shop still today due to needing more work.  I've asked for an updated repair
estimate which I can forward to you once received.  It is at Rigg's Auto in Jtown.

• Rental Unit - have had to rent extra storage unit due to unlawful illegal displacement/eviction without
cause also tied to situation described.  See attached receipt/notification - Extra Space Storage.

This claim is part of an ongoing series of civil rights violations currently under federal legal review, and I
am a disabled policyholder with active protections under the ADA. I require all future correspondence by
email only due to verified postal interference and mobility restrictions.
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Please provide a status update on this claim no later than Monday May 19th, by close of business (5 p.m.
EST), including:

1. What progress has been made

2. Any additional documentation you require from me

3. A timeline for preliminary review and resolution

Failure to respond may be documented as a violation of my federal rights to timely and accessible

service as a disabled claimant.

Thank you for your attention and prompt follow-through.  As a reminder, there may be additional costs
associated - as of right now - I remain unlawfully displaced and homeless and must continue to have shelter -
I am medically fragile.

========

Just to be sure I was clear above:

 Losses Incurred

• Unlawful displacement and loss of housing use

• Targeted destruction and sabotage of personal property, including:

◦ iPhone 15 Plus, intentionally compromised by digital interference. Device experienced OS-
level tampering, unauthorized remote access, and surveillance-based intrusion. Now unusable.

◦ ASUS TUF A16 Laptop, also digitally compromised.

◦ Two ASUS routers, showing BIOS/firmware tampering, MAC spoofing, and packet injection:

▪ ASUS RT-AX1800S (persistent unauthorized DNS redirects and outbound traffic; logged
and reported to ASUS Global Security)

▪ ASUS AX5400-class (internal routing and spoofing persisted even after resets)

• Loss/destruction of critical legal, medical, and evidentiary records, tied to federal whistleblower
and civil rights complaints

• Vehicle sabotage, including:

◦ Power steering failure, belt and fluid tampering

◦ $1,700 in repairs already paid

◦ Second breakdown after pickup; required towing (used auto policy) and $100 out-of-pocket

◦ Vehicle remains in shop at Rigg’s Auto, Jeffersontown

◦ Awaiting new estimate—will forward when received

• Forced storage rental due to illegal displacement from residence (see attached Extra Space Storage
receipt)

• Emergency relocation costs directly associated with unlawful displacement

• Includes professional mover fees for transporting essential belongings from former residence to
temporary housing or storage - BellHop = $1395.90 + $155.10 + additional cost of shipping supplies -
can be itemized as needed for the additional supplies.

Sincerely,
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John R. Fouts, MBA

E. icreateupwardspirals@gmail.com
P. 502.956.0052 (Text Only - ADA Accommodations)

F. 502.996.8246 (HIPAA Compliant)

Policyholder – State Farm Fire and Casualty
Claim #17-84S0-76M
Date of Loss: 03/15/2025

---------- Forwarded message ---------
From: <statefarmclaimsmessaging@statefarmclaims.com>
Date: Wed, May 14, 2025 at 2:59 PM
Subject: We Have Received Your Claim.
To: <ICREATEUPWARDSPIRALS@gmail.com>

                                                                                           

Claim Number: 17-84S0-76M
Date of Incident: 03/15/2025

Hello, John. We have your claim.

We received your loss report and your claim team is working on it.

Remember to keep all receipts, photos and damaged items related

to the loss.

Things you can do

Use your Claims Hub on our app or online to view your claim details.

On the hub, you can also

• View financial or personal information.
• Set up or manage your electronic payment preferences.

Your Claim Contact

Robin Williams
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statefarmfireclaims@statefarm.com

844-458-4300, ext. 61096

MONDAY - SATURDAY : 7 am - 7 pm

SUNDAY : closed

Save the State Farm® claims number to your phone or text HOME to 62789 for your claim contact
card.

Email intended for: John Fouts

Please do not reply to this message. This email was sent from a notification-only address that cannot accept

incoming emails.

If you need to call us and you are deaf, hard of hearing, or do not use your voice to communicate, you may

contact us via 711 or other relay services.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/

account or there is a policy/account for which you have legal authority to represent the named insured (e.g.

business entity, trust or estate); or you requested information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit

card number, financial account number, driver’s license number, or health/medical information in an email. Call

your State Farm agent or State Farm customer service to discuss sensitive information.

Contact Us Privacy Policy Terms of Use Manage Preferences

       
Like a good neighbor, State Farm is there.®

State Farm Fire And Casualty Company
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2025-05-15-Your receipt from Airbnb-Fouts.pdf

54K

2025-05-15-Motel-6-Shepherdsville-Expense-Fouts-20250515_204027.jpg_compressed.pdf

80K

2025-05-15-BestBuy-Router-Purchase-ASUS-5400-Coinbase Card · Coinbase.pdf

230K

2025-05-15-SNAP-Finance-Riggs-Auto-Detail-Fouts-Customer Portal.pdf

40K

2025-05-15-Riggs-Auto-Shop-SNAP-Finance-Approval-For-300-Gmail - You’re approved to shop at Riggs Tire

And Auto Service!.pdf

93K

2025-05-15-Riggs-Auto-Pic-1_compressed.pdf

174K

Gmail - 2025-05-15- Follow-Up - Claim Number: 17-84S... https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

6 of 6 7/20/25, 9:50 PM

https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.11&disp=attd&realattid=f_maq4ulc810&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.11&disp=attd&realattid=f_maq4ulc810&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.12&disp=attd&realattid=f_maq4xb8m10&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.12&disp=attd&realattid=f_maq4xb8m10&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.13&disp=attd&realattid=f_maq53ywa11&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.13&disp=attd&realattid=f_maq53ywa11&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.14&disp=attd&realattid=f_maq67uec12&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.14&disp=attd&realattid=f_maq67uec12&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.15&disp=attd&realattid=f_maq67uei13&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.15&disp=attd&realattid=f_maq67uei13&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.16&disp=attd&realattid=f_maq6aoag15&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=196d6f3cbde02089&attid=0.16&disp=attd&realattid=f_maq6aoag15&safe=1&zw


John Fouts <icreateupwardspirals@gmail.com>

2025-05-22 - Formal Rebuttal – False Claim Summary by Robin Williams (Claim
#17-84S0-76M)
3 messages

John Fouts <icreateupwardspirals@gmail.com> Thu, May 22, 2025 at 10:13 PM

To: statefarmfireclaims@statefarm.com, Will Flowers <will.flowers.vab3yr@statefarm.com>

Dear Will,

I’m reaching out to you directly as my State Farm agent to request your immediate assistance with a serious matter

involving my recent claim submission. On May 22, 2025, I had a detailed call with Claim Specialist Robin Williams to

report on the urgent situation involving the digital sabotage, targeted tampering of my property and vehicle, and

unlawful displacement that you are aware of as I started this process with you as you are my agent.

Despite a clear, thorough, and recorded conversation—during which I actively discussed in detail, the claim,

discussed submitted evidence, requested legal review if necessary, and asked for expedited processing—

Ms. Williams issued a written summary that misrepresents our discussion entirely, falsely stating that I was "making a

record only." This is both untrue and deeply harmful, especially considering the active endangerment and federal

implications of this case.

I’ve attached a formal rebuttal letter, a transcript of the call, and a copy of her inaccurate summary.  Her

statements are easily provably false.  If necessary, I will bring this matter to the courtroom, however, I am

hoping it does not have to go that route.  State Farm is supposed to be a protective agency not an agency of

malice....

Will, I am asking you to please:

1. Ensure this matter is escalated immediately within State Farm, and

2. Elevate this to appropriate upper-level and legal leadership inside the company.

I am a vulnerable, federally protected individual actively reporting serious misconduct and am now facing obstruction

even from my insurer. This cannot stand - and it will not if brought for evaluation in a court of law.

Please make sure the information also is documented within my claim itself. 

Thank you for your attention and urgent action.

Sincerely,

John R. Fouts

icreateupwardspirals@gmail.com

Policy #: 17L917679

Claim #: 17-84S0-76M

Date of Loss: March 15, 2025

P. 502.956.0052

F. 502.996.8246
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3 attachments

2025-05-22-John-R-Fouts-State-Farm-Claim-Rebuttal-To-State-Farms-Provably-False-Statements.pdf

11K

2025-05-22-ROBIN-WILLIAMS-FALSE-STATEMENT-CLAIM-STATE-FARM-FC0018081_0046901969626.pdf

84K

insurance_claim_follow-up.pdf

13K

Will Flowers <will.flowers.vab3yr@statefarm.com> Fri, May 23, 2025 at 3:46 PM

To: John Fouts <icreateupwardspirals@gmail.com>

Got it,

I submitted into the claim as requested and have documented in the claim per your request.

Will Flowers

502-222-0105

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Fri, May 23, 2025 at 7:06 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Thank you for passing that along.  How can I reach upper leadership at State Farm?

Will - you have always been helpful and responsive - unfortunately - I am not having that same good experience with

the other sections of State Farm (e.g. Robin Williams) - so if you could please pass this whole situation along to upper

leadership/management.  It would be very much appreciated.

I have also attached, now, the actual recording of the call itself (Kentucky is a one way state requiring only one party

to consent - and I consent - just as an FYI in case there are any attempted blockages there).

Please also add this actual audio file to the case as well.  That way there can be absolutely no question raised of the

false statements provided by Robin Williams. 

John R. Fouts, MBA

P. 502.956.0052

F. 502.996.8246

E. icreateupwardspirals@gmail.com

John R. Fouts

[Quoted text hidden]

2025-05-22-State-Farm-Call-Robin-Williams-Agent-Claims.m4a

22663K
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John Fouts <icreateupwardspirals@gmail.com>

2025-06-03 - CONTINUING TO FOLLOW UP ON NON-RESPONSIVENESS OF
CLAIMS - Re: [EXTERNAL] 2025-05-22 - Formal Rebuttal – False Claim Summary
by Robin Williams (Claim #17-84S0-76M)
2 messages

John Fouts <icreateupwardspirals@gmail.com> Tue, Jun 3, 2025 at 9:59 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>, robin.williams@statefarm.com, media@statefarm.com

Subject: Urgent Follow-Up: Request for Action on Claim and False Statements by Robin Williams

Dear Will,

I hope this message finds you well. As per our previous correspondence, I have yet to receive any meaningful

communication or updates regarding my claim. 

Instead, I’ve been met with a false and damaging summary by Robin Williams and I submitted the recording of the call

as an official part of the claim so there can be absolutely no confusion there. 

This not only undermines the integrity of my claim but also places me in an increasingly precarious situation.

As I mentioned in my earlier email, I have provided concrete evidence of the issues surrounding my property and

vehicle. 

However, Robin Williams' false statement—claiming that I did not want to pursue the claim—is a clear

misrepresentation of the facts. 

I did, in fact, file the claim, and I want to reiterate that my claim is not only valid but critical to my current

circumstances.

Please escalate this matter immediately within State Farm. I request that this be forwarded to upper leadership,

including legal oversight, to address the discrepancies and hold Robin Williams accountable for the false information. 

I've also copied your media department on this so they too will be aware of the situation.

I demand immediate assistance upon receipt of this email. The situation cannot be allowed to stand any longer,

and swift action is required to address the false statements and prevent further damage to my case and my character.

Additionally, I would appreciate receiving the contact details for any individuals involved in overseeing claims

management, especially those at the leadership level who can help rectify this situation expeditiously.

I have already added the full recording of the call, the transcript, and my formal rebuttal to my claim file for your

reference. These documents serve as irrefutable evidence of the misinformation provided by Robin Williams.

Your prompt action is necessary to avoid further legal escalation.

I look forward to your timely response.  All correspondence and communication must occur in writing per ADA.  

Confirm receipt of this email upon receipt.

Sincerely,0

John R. Fouts, MBA

icreateupwardspirals@gmail.com

Phone: 502.956.0052 (Txt only - ADA Accommodations)

Fax: 502.996.8246 (HIPAA Compliant)

On Fri, May 23, 2025 at 3:06 PM John Fouts <icreateupwardspirals@gmail.com> wrote:

Thank you for passing that along.  How can I reach upper leadership at State Farm?
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Will - you have always been helpful and responsive - unfortunately - I am not having that same good experience

with the other sections of State Farm (e.g. Robin Williams) - so if you could please pass this whole situation along to

upper leadership/management.  It would be very much appreciated.

 

I have also attached, now, the actual recording of the call itself (Kentucky is a one way state requiring only one party

to consent - and I consent - just as an FYI in case there are any attempted blockages there).

Please also add this actual audio file to the case as well.  That way there can be absolutely no question raised of

the false statements provided by Robin Williams. 

John R. Fouts, MBA

P. 502.956.0052

F. 502.996.8246

E. icreateupwardspirals@gmail.com

John R. Fouts

On Fri, May 23, 2025 at 11:46 AM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Got it,

I submitted into the claim as requested and have documented in the claim per your request.

 

Will Flowers

502-222-0105

 

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, May 22, 2025 6:13 PM

To: HOME CLMS-FIRECLAIMS <statefarmfireclaims@statefarm.com>; Will Flowers

<will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] 2025-05-22 - Formal Rebuttal – False Claim Summary by Robin

Williams (Claim #17-84S0-76M)

Dear Will,

I’m reaching out to you directly as my State Farm agent to request your immediate assistance with a serious

matter involving my recent claim submission. On May 22, 2025, I had a detailed call with Claim Specialist Robin

Williams to report on the urgent situation involving the digital sabotage, targeted tampering of my property and

vehicle, and unlawful displacement that you are aware of as I started this process with you as you are my agent.

Despite a clear, thorough, and recorded conversation—during which I actively discussed in detail, the claim,

discussed submitted evidence, requested legal review if necessary, and asked for expedited processing—

Ms. Williams issued a written summary that misrepresents our discussion entirely, falsely stating that I was

"making a record only." This is both untrue and deeply harmful, especially considering the active endangerment

and federal implications of this case.

I’ve attached a formal rebuttal letter, a transcript of the call, and a copy of her

inaccurate summary.  Her statements are easily provably false.  If necessary, I will bring

this matter to the courtroom, however, I am hoping it does not have to go that route. 
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State Farm is supposed to be a protective agency not an agency of malice....

Will, I am asking you to please:

1. Ensure this matter is escalated immediately within State Farm, and

2. Elevate this to appropriate upper-level and legal leadership inside the company.

I am a vulnerable, federally protected individual actively reporting serious misconduct and am now facing

obstruction even from my insurer. This cannot stand - and it will not if brought for evaluation in a court of law.

Please make sure the information also is documented within my claim itself. 

Thank you for your attention and urgent action.

Sincerely,

John R. Fouts

icreateupwardspirals@gmail.com

Policy #: 17L917679

Claim #: 17-84S0-76M

Date of Loss: March 15, 2025

P. 502.956.0052

F. 502.996.8246

 

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Tue, Jun 3, 2025 at 9:59 PM

To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to

robin.williams@statefarm.com because the address couldn't

be found, or is unable to receive mail.

The response from the remote server was:

550 5.1.1 User Unknown

Final-Recipient: rfc822; robin.williams@statefarm.com

Action: failed

Status: 5.1.1

Remote-MTA: dns; mxb-00104b02.gslb.pphosted.com. (205.220.165.182, the server
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 for the domain statefarm.com.)

Diagnostic-Code: smtp; 550 5.1.1 User Unknown

Last-Attempt-Date: Tue, 03 Jun 2025 14:59:42 -0700 (PDT)

noname

4K
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John Fouts <icreateupwardspirals@gmail.com>

2025-06-07-URGENT EMERGENCY CLAIM ESCALATION-Fwd: [EXTERNAL]
2025-05-22 - Formal Rebuttal – False Claim Summary by Robin Williams (Claim
#17-84S0-76M)
3 messages

John Fouts <icreateupwardspirals@gmail.com> Sat, Jun 7, 2025 at 10:45 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>, statefarmfireclaims@statefarm.com, privacy@statefarm.com,

legal@statefarm.com, lawenforcement@statefarm.com

Subject: URGENT: ADA Violations, Emergency Claim Mishandling, Misrepresentation of Evidence, and Demand for

Immediate Escalation

To Whom It May Concern:

I am submitting this letter as both a formal internal escalation to State Farm leadership and an external legal and

regulatory notice. I request this be treated as a written demand under ADA protocols and preserved in the permanent

claim file. This message will also be forwarded to federal and state oversight entities.

 Summary of Emergency Issues

• I am a federally protected individual under the Americans with Disabilities Act (ADA) and related statutes.

• I submitted a time-sensitive renters insurance claim (including an emergency-related claim) involving:

◦ Wrongful displacement

◦ Property damage

◦ Potential criminal interference with critical survival-related devices

• No emergency processing has occurred. My attempts to obtain a compliant response have been ignored or

deflected.

 Claim Misrepresentation & ADA Retaliation

The assigned adjuster, Robin Williams, falsely stated in the internal system that I requested closure of the claim. This

is a demonstrable falsehood—I possess a recorded phone call proving otherwise, which has already been submitted

to the claim file.

Despite this:

• Robin Williams remains the assigned adjuster.

• Her direct email has failed (550 5.1.1 User Unknown), yet she continues to place calls.
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• No written contact person has been provided, despite multiple formal ADA accommodation requests.

• This obstruction constitutes ADA retaliation, negligent handling of an emergency claim, and is now part of a

broader federal investigation.

 Legal and Regulatory Context

This situation is now part of an expanding federal civil rights and criminal investigation involving:

• ADA noncompliance and retaliation,

• Misuse of insurance communications channels,

• Falsification or misrepresentation of claim records,

• Delay and denial of critical survival-related claims.

Your organization has been informed, repeatedly, of my federal protected status. Further delay or inaction will be

considered willful noncompliance and obstruction of justice.

 Formal Demands

I hereby demand the following be addressed immediately:

1. Full emergency claim activation and processing, with status update in writing.

2. Immediate removal of Robin Williams from all involvement in my claim file.

3. Reassignment of the claim to a new representative, with all communication conducted in writing per ADA

accommodation protocols.

4. Confirmation of this escalation, with reference number and senior contact responsible for oversight.

5. Preservation of all records and metadata for audit and potential litigation, including:

◦ Internal communications

◦ All voice, claim note, and metadata logs

◦ Voicemail transcripts and internal escalations

 Notification of Legal Remedies

Failure to respond appropriately will trigger immediate filings with:

• The U.S. Department of Justice Civil Rights Division,

• HHS Office for Civil Rights (OCR),

• The Kentucky Department of Insurance,

• The Federal Trade Commission (FTC) for deceptive claims handling,
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• Civil counsel already preparing a federal RICO, ADA, and False Claims Act filing.

You are now on notice. This letter is admissible as evidence of your prior knowledge and ongoing noncompliance. I

respectfully request resolution without further delay.

Sincerely,

John R. Fouts, MBA

Email: icreateupwardspirals@gmail.com

Phone: 502.956.0052 | Fax: 502.996.8246

Federal Case Involvement: ADA / Civil Rights / RICO / Emergency Claim Denial

---------- Forwarded message ---------

From: John Fouts <icreateupwardspirals@gmail.com>

Date: Fri, May 23, 2025 at 3:06 PM

Subject: Re: [EXTERNAL] 2025-05-22 - Formal Rebuttal – False Claim Summary by Robin Williams (Claim

#17-84S0-76M)

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Thank you for passing that along.  How can I reach upper leadership at State Farm?

Will - you have always been helpful and responsive - unfortunately - I am not having that same good experience with

the other sections of State Farm (e.g. Robin Williams) - so if you could please pass this whole situation along to upper

leadership/management.  It would be very much appreciated.

I have also attached, now, the actual recording of the call itself (Kentucky is a one way state requiring only one party

to consent - and I consent - just as an FYI in case there are any attempted blockages there).

Please also add this actual audio file to the case as well.  That way there can be absolutely no question raised of the

false statements provided by Robin Williams. 

John R. Fouts, MBA

P. 502.956.0052

F. 502.996.8246

E. icreateupwardspirals@gmail.com

John R. Fouts

On Fri, May 23, 2025 at 11:46 AM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Got it,

 

I submitted into the claim as requested and have documented in the claim per your request.

 

Will Flowers

502-222-0105
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From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, May 22, 2025 6:13 PM

To: HOME CLMS-FIRECLAIMS <statefarmfireclaims@statefarm.com>; Will Flowers

<will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] 2025-05-22 - Formal Rebuttal – False Claim Summary by Robin

Williams (Claim #17-84S0-76M)

 

Dear Will,

I’m reaching out to you directly as my State Farm agent to request your immediate assistance with a serious matter

involving my recent claim submission. On May 22, 2025, I had a detailed call with Claim Specialist Robin Williams

to report on the urgent situation involving the digital sabotage, targeted tampering of my property and vehicle, and

unlawful displacement that you are aware of as I started this process with you as you are my agent.

Despite a clear, thorough, and recorded conversation—during which I actively discussed in detail, the claim,

discussed submitted evidence, requested legal review if necessary, and asked for expedited processing—

Ms. Williams issued a written summary that misrepresents our discussion entirely, falsely stating that I was "making

a record only." This is both untrue and deeply harmful, especially considering the active endangerment and federal

implications of this case.

I’ve attached a formal rebuttal letter, a transcript of the call, and a copy of her inaccurate

summary.  Her statements are easily provably false.  If necessary, I will bring this matter

to the courtroom, however, I am hoping it does not have to go that route.  State Farm is

supposed to be a protective agency not an agency of malice....

Will, I am asking you to please:

1. Ensure this matter is escalated immediately within State Farm, and

2. Elevate this to appropriate upper-level and legal leadership inside the company.

I am a vulnerable, federally protected individual actively reporting serious misconduct and am now facing

obstruction even from my insurer. This cannot stand - and it will not if brought for evaluation in a court of law.

Please make sure the information also is documented within my claim itself. 

Thank you for your attention and urgent action.

Sincerely,

John R. Fouts

icreateupwardspirals@gmail.com

Policy #: 17L917679

Claim #: 17-84S0-76M

Date of Loss: March 15, 2025

P. 502.956.0052

F. 502.996.8246

 

2025-05-22-State-Farm-Call-Robin-Williams-Agent-Claims.m4a

22663K
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Mail Delivery Subsystem <mailer-daemon@googlemail.com> Sat, Jun 7, 2025 at 10:46 PM

To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to
lawenforcement@statefarm.com because the address
couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 5.1.1 User Unknown

Final-Recipient: rfc822; lawenforcement@statefarm.com

Action: failed

Status: 5.1.1

Remote-MTA: dns; mxb-00104b02.gslb.pphosted.com. (205.220.165.182, the server

 for the domain statefarm.com.)

Diagnostic-Code: smtp; 550 5.1.1 User Unknown

Last-Attempt-Date: Sat, 07 Jun 2025 15:46:08 -0700 (PDT)

noname

4K

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Sat, Jun 7, 2025 at 10:46 PM

To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to legal@statefarm.com
because the address couldn't be found, or is unable to receive
mail.

Gmail - 2025-06-07-URGENT EMERGENCY CLAIM E... https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

5 of 6 7/20/25, 9:46 PM

mailto:lawenforcement@statefarm.com
mailto:lawenforcement@statefarm.com
http://mxb-00104b02.gslb.pphosted.com/
http://mxb-00104b02.gslb.pphosted.com/
http://statefarm.com/
http://statefarm.com/
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1974c92a575e1337&attid=0.2&disp=attd&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1974c92a575e1337&attid=0.2&disp=attd&safe=1&zw


The response from the remote server was:

550 5.1.1 User Unknown

Final-Recipient: rfc822; legal@statefarm.com

Action: failed

Status: 5.1.1

Remote-MTA: dns; mxb-00104b02.gslb.pphosted.com. (205.220.165.182, the server

 for the domain statefarm.com.)

Diagnostic-Code: smtp; 550 5.1.1 User Unknown

Last-Attempt-Date: Sat, 07 Jun 2025 15:46:08 -0700 (PDT)

noname

4K
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John Fouts <icreateupwardspirals@gmail.com>

2025-06-24-FORMAL DEMAND LETTER -IMMEDIATE RESPONSE REQUIRED
1 message

John Fouts <icreateupwardspirals@gmail.com> Tue, Jun 24, 2025 at 9:56 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Will,

Please see the attached file.

I expect an immediate response.

John R. Fouts, MBA

P. 502.956.0052 ADA text only line

E. icreateupwardspirals@gmail.com
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John Fouts <icreateupwardspirals@gmail.com>

ADA Rights - Federal Protections -State Farm Must Acknowledge and Respect
ADA Accommodations
1 message

John Fouts <icreateupwardspirals@gmail.com> Thu, Jun 5, 2025 at 4:36 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Will,

I’ve requested repeatedly for all communication to be in writing per ADA Accommodations.  State Farm is required to

acknowledge and respect the federal mandates in the ADA. 

Please have someone contact me TODAY about the ongoing claim and its issues IN WRITING.
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John Fouts <icreateupwardspirals@gmail.com>

Final notice before cancellation.
6 messages

State Farm <statefarmservice@statefarmservice.com> Wed, Mar 5, 2025 at 2:03 PM
Reply-To: will.flowers.vab3yr@statefarm.com
To: ICREATEUPWARDSPIRALS@gmail.com

Please make a payment to continue coverage.

Billing account: 1466-6525-11

Hello, John.

We're worried that you may soon be without coverage.

Your balance is past due. Please pay as soon as possible so that your policy won't be canceled. If you
already made or scheduled a payment, thank you.

Your bill details

Amount due: $91.15

View and pay

View and pay

Key code: 4552828793

You'll also be mailed a paper notice that tells you the cancellation date.
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(502) 222-0105

1407 E Crystal Drive Suite I
La Grange, KY  40031-1456

Email me

Visit my website

Will Flowers
State Farm Agent

Agent License #: KY-
DOI-914789; OH-1442438; 
IN-3746123

Questions? Contact your agent. For technical support regarding online/mobile issues, email us or call
800-782-8332. If you are deaf, hard of hearing, or do not use your voice to communicate, you may
contact us via 711 or other relay services.

Email intended for: John Fouts

You received this email at ICREATEUPWARDSPIRALS@GMAIL․COM because you have a State Farm
policy/account or there is a policy/account for which you have legal authority to represent the named
insured (e.g., business entity, trust or estate); or you requested information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number,
credit/debit card number, financial account number, driver's license number, or health/medical
information in an email. Call your State Farm agent or State Farm customer service to discuss sensitive
information.

Contact Us Privacy Policy Terms of Use Manage Preferences

Like a good neighbor, State Farm is there.®

State Farm Bloomington, IL

1011009 2004 156949 11-12-2024

John Fouts <icreateupwardspirals@gmail.com> Thu, Mar 6, 2025 at 5:52 AM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Online it says nothing is due…what is the issue???
[Quoted text hidden]

Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, Mar 6, 2025 at 3:10 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Good morning, John,

It looks like the payment that was due on 02/28 for just the car insurance did not withdrawal correctly. It’s
showing on the account as an unsuccessful payment.
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To solve this problem, we just need to complete a payment! Please let me know if you would like us to
re-run the payment or give us a call for your directive.

Thank you!

Will Flowers – Agent

(502)-222-0105

[Quoted text hidden]

Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, Mar 6, 2025 at 3:12 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Btw! You’re getting a 17% decrease at this upcoming renewal on 03/30/2025. Your new 6-month
premium will be $453.71

Great News!

Will Flowers

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, March 6, 2025 12:53 AM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] Fwd: Final notice before cancellation.

Online it says nothing is due…what is the issue???

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Thu, Mar 6, 2025 at 6:01 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

I can’t complete a payment because it says nothing is due….
[Quoted text hidden]

Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, Mar 6, 2025 at 6:05 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Hi John,

Gmail - Final notice before cancellation. https://mail.google.com/mail/u/0/?ik=69430916b0&vie...
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The amount due is $91.15

Please let me know how else I can help, Thanks

Will Flowers

[Quoted text hidden]
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John Fouts <icreateupwardspirals@gmail.com>

Following up from comments received
3 messages

Will Flowers <will.flowers.vab3yr@statefarm.com> Wed, Dec 21, 2022 at 5:58 PM
To: "ICREATEUPWARDSPIRALS@GMAIL.COM" <ICREATEUPWARDSPIRALS@gmail.com>

Hello John, I just wanted to reply to this message:

“Hi Will. You said I should follow up with you to see about getting a better rate after my accident
from 2019 fell off the report - you said it would be on there for 3 years. So it should have
dropped off of the report as of Nov. 18, 2022...which was about a month ago. I reached out once
before, but never heard back from you - so this is a 2nd attempt. Please respond.”

John, I apologize I do not recall a conversation with you besides the email I sent with all of your

billing history on Nov 28th. With saying that, Matthew at my office wrote your business back on
03-30-2022. We do appreciate your business and with State Farm at renewals is when our
underwriting department will then be able to re-adjust your rate. Rates are always re-calculated
at renewals which occur every 6 months with State Farm. Some of the information is correct,
that the accident will only be on your record for 3 years, so I’m expecting for you to be able to
see the new renewal rate in February when those documents are mailed from corporate. Please
let me know if you need anything else sir!

Also I never received a first email about this topic, I’m sorry for any inconvenience!!

-Will

Will Flowers

Agent

Bus: 502 222 0105

1407 E Crystal Drive Suite I, La Grange, KY 40031-1456

Get a Quote Visit Agent’s Page

Leave a review My Account Maps & Directions
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Will Flowers, Agent

Like a good neighbor, State Farm is there.®

John Fouts <icreateupwardspirals@gmail.com> Wed, Dec 21, 2022 at 7:32 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Will the discount automatically be given in Feb. Or is it something I need to ask for again?

Are there any ways to lower my rate now?

I have had to declare bankruptcy...

John
[Quoted text hidden]
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Will Flowers <will.flowers.vab3yr@statefarm.com> Wed, Dec 21, 2022 at 8:45 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Hey John,

I’m very sorry to hear that sir, I do hope that things get better and I promise we are doing our best on your rates to our
ability.

So our underwriting department reviews an auto policies one month before it renews.  Your auto policy is set to renew
on 3-30-23 so your renewal documents will be available at the end of February! Underwriting will automatically be able
to see that accident no longer on your claim history!

As far as pricing, you are savings $225.03 from Drive Safe & Save, so that’s great! We could look into changing your
deductibles instead of $500? That’s about the only other thing I can do to get you a cheaper rate. Please let me know
if I can help further sir!!

[Quoted text hidden]
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John Fouts <icreateupwardspirals@gmail.com>

I got a cancelation notice today but I've already paid...??
2 messages

John Fouts <icreateupwardspirals@gmail.com> Thu, Aug 22, 2024 at 5:41 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>
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Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, Aug 22, 2024 at 5:58 PM

To: John Fouts <icreateupwardspirals@gmail.com>

Hi John!!

 

Apologies, this was an automated message from billing. I’m seeing the payment is in and was paid on 08/21/2024. It’s posted on your billing account, I promise

 

You can disregard this message! Thank you

 

Will Flowers, Agent

Bus: 502-222-0105

1407 E Crystal Dr Ste I

La Grange, KY 40031-1456
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Will Flowers, Agent

Like a good neighbor, State Farm is there.®

 

State Farm provides life insurance – Ask your good neighbor today! We’re here to help life go right!

 

 

 

 

 

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, August 22, 2024 1:42 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] I got a cancelation notice today but I've already paid...??
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John Fouts <icreateupwardspirals@gmail.com>

New storage unit
2 messages

John Fouts <icreateupwardspirals@gmail.com> Sun, Apr 20, 2025 at 9:34 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Hi Will.  I am being unlawfully and illegally evicted without cause from the apartment I am living at.  I have three
questions.

1. Is there any connection State Farm has that can help me immediately find a civil rights and a medical negligence
attorney?

2, I have to be out by Tuesday.  I am looking for representation immediately to fight the enormous amount of
wrongdoing me and my child continue to be forced to endure…I have attached some relevant information.  Don’t want
to stay where we are - need help - even need help getting police to make reports regarding criminal activity.

3.  I had to rent another storage unit for our stuff.  It is a 30x10 that is in addition to the other at 3415 Bardstown Rd at
extra space storage.  I need rental insurance stat.  Declared goods value of $15000 for the new unit.

Please see attached and let me know how you can help me.  It is urgent.

3.  

11 attachments
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Will Flowers <will.flowers.vab3yr@statefarm.com> Mon, Apr 21, 2025 at 9:26 AM
To: John Fouts <icreateupwardspirals@gmail.com>

Hi John,

I have just left the country and will be on vacation this week. Please call or text my office today at
502-222-0105 if you have anymore questions.

Your existing renter’s insurance policy will extend coverage to your personal property in the storage unit.
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Of course, once you have a new address of where you will be living, we can update it. The personal
property WILL extend to the storage unit.

I’m sorry to hear about this and I wish you the best of luck in this situation,

Will Flowers

[Quoted text hidden]
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John Fouts <icreateupwardspirals@gmail.com>

Preliminary Notice of Claim – Unlawful Displacement and Property Loss -
2025-05-11
2 messages

John Fouts <icreateupwardspirals@gmail.com> Sun, May 11, 2025 at 9:44 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

John R. Fouts, MBA

Temporary Location: Near Clifton, Louisville, KY
Phone: (502) 956-0052 (Text Only)
Email: icreateupwardspirals@gmail.com

Date: May 11, 2025

To:

Will Flowers, Agent
State Farm Insurance
[Insert Agent Contact Info, if available]

Subject: Preliminary Notice of Claim – Unlawful Displacement and Property Loss

Dear Mr. Flowers,

This letter serves as preliminary notice of a significant property loss and disruption event tied to unlawful
displacement, verified civil rights violations, and active federal complaints (including ADA, 504, and housing protection
claims currently under federal investigation). I am filing under my renters policy for events that occurred beginning in
March 2025 and are still ongoing.

Due to forced displacement and inability to return to protected housing, I have had to pay out of pocket for emergency
accommodations including motel and Airbnb stays. These were made necessary solely due to unlawful actions that
remain under litigation.

Additionally, the following property was damaged, tampered with, or rendered unusable:

• Laptop (ASUS Tuf Gaming A16) – rendered permanently untrustworthy due to firmware compromise, verified
rootkit behavior, and forensic malware analysis.

• Two routers – firmware-tampered and digitally hijacked.

•        ASUS RT-AX1800S

•        ASUS RT-AX5400

• Smartphone – hijacked by unauthorized processes, impacting daily function and privacy.

• Personal vehicle – suffered physical sabotage: power steering pump destroyed, serpentine belt slashed,
brake fluid drained, and two quarts of oil mysteriously removed. $1,700 in immediate repairs were performed,
but the vehicle remains out of commission with continuing related issues.
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• Loss of housing stability – forced extended stays in multiple hotels, motels, and now Airbnb housing, totaling
thousands of dollars. Some costs were fronted by family, and reimbursement may be directed to them
accordingly.

Please note: Although I am reporting my laptop, smartphone, and routers as compromised and functionally

unusable, I cannot surrender these devices at this time. They constitute critical forensic evidence in an ongoing

federal matter involving cyberespionage, unlawful surveillance, and civil rights violations. I am therefore requesting
that their value be evaluated and considered for replacement coverage, while I retain physical possession of the

originals under chain-of-custody for legal and investigative purposes.

This is a preliminary notice. Additional items, receipts, supporting documents, and affidavits may be submitted upon
request or as I regain physical access to archived records. I am preparing a full submission package but need to
ensure coverage is not prejudiced by delay in initial notification.

Thank you for your time and understanding. Please confirm receipt and advise on next steps for filing.

Sincerely,

John R. Fouts, MBA

Pro Se Litigant | ADA-Protected Whistleblower

P. 502.956.0052 (Text Only)

F. 502.996.8246 (HIPAA Compliant)

E. icreateupwardspirals@gmail.com

Will Flowers <will.flowers.vab3yr@statefarm.com> Mon, May 12, 2025 at 8:50 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Received,

Just to confirm, are you wanting to get a renters insurance claim in? If so, I would just need a specific

date of loss, instead of March 2025. Ex.) March 15th, 2025…

Thanks!

Will Flowers

502-222-0105

[Quoted text hidden]
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John Fouts <icreateupwardspirals@gmail.com>

State Farm Insurance Fire Binder-Receipt/Applicant's Acknowledgement
requested by JOHN R FOUTS
2 messages

Will Flowers <WILL.FLOWERS.VAB3YR@statefarm.com> Thu, Feb 8, 2024 at 9:39 PM

To: ICREATEUPWARDSPIRALS@gmail.com

Cc: WILL.FLOWERS.VAB3YR@statefarm.com

The following information is provided in response to your request for a Fire Binder.

Renter's policy at 2904 Sitka Dr # 29

Let me know if you need anything else or any changes sir!! Thank you for your business

Will Flowers

State Farm Agent

1407 E Crystal Drive Suite I

La Grange, KY - 40031-1456

Office Hours (EST)

M-F 9-5

Phone: (502) 222-0105

will.flowers.vab3yr@statefarm.com

IMPORTANT NOTICE:

This message may contain confidential information. If you have received this e-mail in error, do not use, copy or

distribute it. Do not open any attachments. Delete it immediately from your system and notify the sender promptly by

e-mail that you have done so.

You will need Adobe Acrobat Reader to view the attached documents. To download your free copy, go to

www.adobe.com.

Binder.pdf

10K

John Fouts <icreateupwardspirals@gmail.com> Fri, Feb 9, 2024 at 6:25 PM

To: Station Jtown <stationjtown@vida-management.com>

[Quoted text hidden]

Binder.pdf

10K
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John Fouts <icreateupwardspirals@gmail.com>

URGENT - Subject: Urgent Follow-Up: Renters Insurance Claim – Unacceptable
Silence and Prior Misconduct
1 message

John Fouts <icreateupwardspirals@gmail.com> Tue, May 27, 2025 at 8:07 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Bcc: gettingthriftywithit@gmail.com
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Subject: Urgent Follow-Up: Renters Insurance Claim – Unacceptable Silence and Prior Misconduct

Dear Will,

I am writing to follow up on our previous correspondence regarding my renters insurance claim tied to the documented

March 15, 2025 date of loss. 

As you know, this includes unlawful displacement, property damage (including multiple compromised electronics), and

vehicle sabotage—all part of an active civil rights case with federal complaints already filed.

To date, I have received no response—no update, no confirmation, no assigned adjuster who will communicate

honestly. This silence is unacceptable.

As I’ve made clear previously, I have encountered deliberate dishonesty and misconduct from prior insurance

personnel assigned to my case. 

That makes your transparency and accountability absolutely critical now. I need to know the current status of this

claim and what actions—if any—have been taken since our last contact.

I expect a written response within 24 hours. If no meaningful update is provided, I will be forced to escalate this

matter to your internal compliance and legal divisions, the NAIC, and relevant federal oversight bodies.

You have personally been helpful to me in the past, and I remain hopeful that you can help get this straightened out as

soon as possible. To that end, I am formally requesting daily communication and updates until this claim is fully

resolved.

I have put an enormous amount of data in the online claims system and there is certainly no shortage of additional

information if anything else is required. I expect this to be resolved promptly. 

Respectfully,

John R. Fouts, MBA

Phone: (502) 956-0052 [Text Only - ADA Accommodations]

Fax: (502) 996-8246 [HIPAA Compliant]

Email: icreateupwardspirals@gmail.com

Claim type: Renters Insurance

Date of Loss: March 15, 2025
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John Fouts <icreateupwardspirals@gmail.com>

Would any kind of driving school reduce rate farther?
2 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, Dec 21, 2022 at 8:49 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Lmk please.

On Wed, Dec 21, 2022, 3:45 PM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Hey John,

 

I’m very sorry to hear that sir, I do hope that things get better and I promise we are doing our best on your rates to
our ability.

 

So our underwriting department reviews an auto policies one month before it renews.  Your auto policy is set to
renew on 3-30-23 so your renewal documents will be available at the end of February! Underwriting will
automatically be able to see that accident no longer on your claim history!

 

As far as pricing, you are savings $225.03 from Drive Safe & Save, so that’s great! We could look into changing
your deductibles instead of $500? That’s about the only other thing I can do to get you a cheaper rate. Please let
me know if I can help further sir!!

 

-Will

 

 

Will Flowers

Agent

Bus: 502 222 0105

1407 E Crystal Drive Suite I, La Grange, KY 40031-1456

Get a Quote Visit Agent’s Page

Leave a review My Account Maps & Directions
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Will Flowers, Agent

Like a good neighbor, State Farm is there.®

 

 

From: John Fouts <icreateupwardspirals@gmail.com>
Sent: Wednesday, December 21, 2022 2:32 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>
Subject: [EXTERNAL] Re: Following up from comments received

 

Will the discount automatically be given in Feb. Or is it something I need to ask for again?

 

Are there any ways to lower my rate now?

 

I have had to declare bankruptcy...

 

 

John

 

On Wed, Dec 21, 2022, 12:58 PM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Hello John, I just wanted to reply to this message:

 

“Hi Will. You said I should follow up with you to see about getting a better rate after my
accident from 2019 fell off the report - you said it would be on there for 3 years. So it should
have dropped off of the report as of Nov. 18, 2022...which was about a month ago. I reached
out once before, but never heard back from you - so this is a 2nd attempt. Please respond.”

 

John, I apologize I do not recall a conversation with you besides the email I sent with all of

your billing history on Nov 28th. With saying that, Matthew at my office wrote your business
back on 03-30-2022. We do appreciate your business and with State Farm at renewals is
when our underwriting department will then be able to re-adjust your rate. Rates are always
re-calculated at renewals which occur every 6 months with State Farm. Some of the
information is correct, that the accident will only be on your record for 3 years, so I’m
expecting for you to be able to see the new renewal rate in February when those documents
are mailed from corporate. Please let me know if you need anything else sir!
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Also I never received a first email about this topic, I’m sorry for any inconvenience!!

 

-Will

 

Will Flowers

Agent

Bus: 502 222 0105

1407 E Crystal Drive Suite I, La Grange, KY 40031-1456

Get a Quote Visit Agent’s Page

Leave a review My Account Maps & Directions

Will Flowers, Agent

Like a good neighbor, State Farm is there.®
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Will Flowers <will.flowers.vab3yr@statefarm.com> Wed, Dec 21, 2022 at 10:50 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Hi John, I am looking over your policy right now! The premium deceased from 03-30-22 to 09-30-22

We do have a driver training discount applied of 10%

The premium has been going down and I promise I’ve got every discount we offer sir.

We wrote you on 03/30 for $524.99 every 6 months and on 09/30 at your first renewal the premium deceased to
$440.32. I’m hopeful it will continue to decease and we will see that at the end of February!

Merry Christmas John!!
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Visit my website

John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarmservice@statefarmservice.com> Tue, Jan 23, 2024 at 11:48 PM
Reply-To: will.flowers.vab3yr@statefarm.com
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

Hello, John.

Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $88.88 on January 23, 2024.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,

contact your State Farm® agent. When calling, please use your payment reference number A59YP0XB.

Your receipt

Policy number Policy type Amount paid

Total amount paid to billing account 1466-6525-11 $88.88

Will Flowers

502-222-0105

Agent License #:  KY-DOI-914789;
 OH-1442438;  IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company

State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas

State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Like a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®Contact Us Privacy Policy Terms of Use

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.
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John Fouts <icreateupwardspirals@gmail.com> Tue, Jan 23, 2024 at 11:49 PM
To: Bob Fouts <bobfouts44@gmail.com>

[Quoted text hidden]

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

2 of 2 7/20/25, 10:03 PM

https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fonline2.statefarm.com%2Fb2c%2Fsf%2Fforms%2FTechQuestions/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/9eQwHNZGSQK6gfnoog0xomm0I1U=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fonline2.statefarm.com%2Fb2c%2Fsf%2Fforms%2FTechQuestions/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/9eQwHNZGSQK6gfnoog0xomm0I1U=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/0NiX5SeDhlxLBMDXyd8Kyw9fLhw=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/0NiX5SeDhlxLBMDXyd8Kyw9fLhw=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fprivacy-security%2Fprivacy/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/8TiEnaFSEwhYa_U00g1AaMneyIs=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fprivacy-security%2Fprivacy/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/8TiEnaFSEwhYa_U00g1AaMneyIs=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fdisclosures%2Fterms-of-use/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/bYIaufm1m_IJBRBw9gUyvbgcJa4=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fdisclosures%2Fterms-of-use/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/bYIaufm1m_IJBRBw9gUyvbgcJa4=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/qFMvdXyVAGOGHMlhX0sArzPgwgI=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/qFMvdXyVAGOGHMlhX0sArzPgwgI=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/2/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/aG9rjWXyjHhuwBG1pi24lEThHNw=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/2/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/aG9rjWXyjHhuwBG1pi24lEThHNw=359
mailto:ICREATEUPWARDSPIRALS@GMAIL.COM
mailto:ICREATEUPWARDSPIRALS@GMAIL.COM
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/2/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/tcOQfzATOaN4_z90iyen_1Wy_V4=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/2/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/tcOQfzATOaN4_z90iyen_1Wy_V4=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/2/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/tcOQfzATOaN4_z90iyen_1Wy_V4=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/2/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/tcOQfzATOaN4_z90iyen_1Wy_V4=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/3/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/U4nu5pOZ3SXQARxb065Fz0_vz_g=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/3/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/U4nu5pOZ3SXQARxb065Fz0_vz_g=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.facebook.com%2Fstatefarm/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/odSzsR7uDxctzQVNVzHAUraExHs=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.facebook.com%2Fstatefarm/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/odSzsR7uDxctzQVNVzHAUraExHs=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Ftwitter.com%2Fstatefarm/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/p5xjE5LeKP-0XFaFMN-ZNX6y0Xk=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Ftwitter.com%2Fstatefarm/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/p5xjE5LeKP-0XFaFMN-ZNX6y0Xk=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.youtube.com%2Fuser%2Fstatefarm/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/dhyA5Asfc9-pv4sUSeM1sHp0sWo=359
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.youtube.com%2Fuser%2Fstatefarm/1/02010000lm36e5eg-4ip94p10-h7tl-9k31-fd1o-bego2l9seg00-000000/dhyA5Asfc9-pv4sUSeM1sHp0sWo=359


Visit my website

John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarmservice@statefarmservice.com> Fri, Nov 17, 2023 at 11:57 PM
Reply-To: will.flowers.vab3yr@statefarm.com
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

Hello, John.

Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $88.88 on November 17, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,

contact your State Farm® agent. When calling, please use your payment reference number 9H9N34LH.

Your receipt

Policy number Policy type Amount paid

Total amount paid to billing account 1466-6525-11 $88.88

Will Flowers

502-222-0105

Agent License #:  KY-DOI-914789;
 OH-1442438;  IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company

State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas

State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Like a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®Contact Us Privacy Policy Terms of Use

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.
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John Fouts <icreateupwardspirals@gmail.com> Fri, Nov 17, 2023 at 11:58 PM
To: Bob Fouts <bobfouts44@gmail.com>

Auto insurance John November Payment
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Visit my website

John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
4 messages

State Farm <statefarminfo@statefarminfo.com> Mon, Sep 18, 2023 at 12:32 AM
Reply-To: State Farm <reply-ff031273776405-9_HTML-111627724-7003172-13272205@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

Hello, John.

Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $12.45 on September 17, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,

contact your State Farm® agent. When calling, please use your payment reference number 8Y9JH5A7.

Your receipt

Policy number Policy type Amount paid

Total amount paid to billing account 1466-6532-11 $12.45

Will Flowers

502-222-0105

Agent License #:  KY-DOI-914789;
 OH-1442438;  IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company

State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas

State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Like a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®Contact Us Privacy Policy Terms of Use

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

1009465 2012 153075 212 09-06-2022

State Farm <statefarminfo@statefarminfo.com> Mon, Sep 18, 2023 at 12:35 AM
Reply-To: State Farm <reply-ff031273776405-9_HTML-111627724-7003172-13272238@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

Hello, John.

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

2 of 3 7/20/25, 10:03 PM

https://online2.statefarm.com/b2c/sf/forms/TechQuestions
https://online2.statefarm.com/b2c/sf/forms/TechQuestions
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/privacy-security/privacy
https://www.statefarm.com/customer-care/privacy-security/privacy
https://www.statefarm.com/customer-care/disclosures/terms-of-use
https://www.statefarm.com/customer-care/disclosures/terms-of-use
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
mailto:ICREATEUPWARDSPIRALS@GMAIL.COM
mailto:ICREATEUPWARDSPIRALS@GMAIL.COM
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.facebook.com/statefarm
https://www.facebook.com/statefarm
https://twitter.com/statefarm
https://twitter.com/statefarm
https://www.youtube.com/user/statefarm
https://www.youtube.com/user/statefarm
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/


Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $88.88 on September
17, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you

received this information in error, contact your State Farm® agent. When calling, please use your
payment reference number 8Y9JH9KL.

Your receipt

Policy number Policy type Amount paid

Total amount paid to billing account 1466-6525-11 $88.88

[Quoted text hidden]

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Mon, Sep 18, 2023 at 12:40 AM
To: bobfouts44@gmail.com

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Mon, Sep 18, 2023 at 12:41 AM
To: bobfouts44@gmail.com

I am not sure why this one went up in price to $88.88 -- it doesn't make sense to me....I'm wondering if the tracker they force you to use is
looking at the amount of time on the highway now that I am taking Jackie to school and back every other week...

John

---------- Forwarded message ---------
From: State Farm <statefarminfo@statefarminfo.com>
Date: Sun, Sep 17, 2023 at 8:35 PM
Subject: Your State Farm Payment Receipt
To: <ICREATEUPWARDSPIRALS@gmail.com>

[Quoted text hidden]
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Visit my website

John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarminfo@statefarminfo.com> Thu, Aug 31, 2023 at 11:17 PM
Reply-To: State Farm <reply-ff031273776405-9_HTML-111627724-7003172-12782000@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

Hello, John.

Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $77.27 on August 31, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,

contact your State Farm® agent. When calling, please use your payment reference number 8T9JG7WH.

Your receipt

Policy number Policy type Amount paid

Total amount paid to billing account 1466-6525-11 $77.27

Will Flowers

502-222-0105

Agent License #:  KY-DOI-914789;
 OH-1442438;  IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company

State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas

State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Like a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®Contact Us Privacy Policy Terms of Use

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Thu, Aug 31, 2023 at 11:21 PM
To: bobfouts44@gmail.com

Here is the car payment ... I mean auto insurance ...
[Quoted text hidden]
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Visit my website

John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarminfo@statefarminfo.com> Sat, Aug 12, 2023 at 2:11 PM
Reply-To: State Farm <reply-ff031273776405-9_HTML-111627724-7003172-12160361@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

Hello, John.

Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $89.72 on August 12, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,

contact your State Farm® agent. When calling, please use your payment reference number 8M9ML80H.

Your receipt

Policy number Policy type Amount paid

Total amount paid to billing account 1466-6525-11 $77.27

Total amount paid to billing account 1466-6532-11 $12.45

Will Flowers

502-222-0105

Agent License #:  KY-DOI-914789;
 OH-1442438;  IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...
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State Farm Mutual Automobile Insurance Company

State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company

State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas

State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Like a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®Contact Us Privacy Policy Terms of Use

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Sat, Aug 12, 2023 at 2:13 PM
To: bobfouts44@gmail.com

[Quoted text hidden]
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Visit my website

John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarminfo@statefarminfo.com> Thu, Jun 29, 2023 at 2:30 AM
Reply-To: State Farm <reply-ff031273776405-9_HTML-111627724-7003172-10587925@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

Hello, John.

Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $89.72 on June 28, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,

contact your State Farm® agent. When calling, please use your payment reference number 899D35WW.

Your receipt

Policy number Policy type Amount paid

Total amount paid to billing account 1466-6525-11 $77.27

Total amount paid to billing account 1466-6532-11 $12.45

Will Flowers

502-222-0105

Agent License #:  KY-DOI-914789;
 OH-1442438;  IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:
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State Farm Mutual Automobile Insurance Company

State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company

State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas

State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Like a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®Contact Us Privacy Policy Terms of Use

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.
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John Fouts <icreateupwardspirals@gmail.com> Thu, Jun 29, 2023 at 3:23 AM
To: bobfouts44@gmail.com

[Quoted text hidden]
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Visit my website

John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarmservice@statefarmservice.com> Fri, Dec 29, 2023 at 2:54 PM
Reply-To: will.flowers.vab3yr@statefarm.com
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

Hello, John.

Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $88.88 on December 29, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,

contact your State Farm® agent. When calling, please use your payment reference number 9W9ZQ994.

Your receipt

Policy number Policy type Amount paid

Total amount paid to billing account 1466-6525-11 $88.88

Will Flowers

502-222-0105

Agent License #:  KY-DOI-914789;
 OH-1442438;  IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company

State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas

State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Like a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®Contact Us Privacy Policy Terms of Use

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Fri, Dec 29, 2023 at 2:58 PM
To: Bob Fouts <bobfouts44@gmail.com>

Here is a copy of my auto insurance payment receipt.
[Quoted text hidden]
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John Fouts <icreateupwardspirals@gmail.com>

You've accepted an agreement
2 messages

Extra Space Storage Brands <notifications@pactsafe.com> Sun, Apr 20, 2025 at 9:13 PM

Reply-To: info@extraspace.com

To: icreateupwardspirals@gmail.com

You have accepted online legal terms

You have accepted Insurance Rejection Form,CPP - Brochure

AS8,Lease Agreement and CPP Application - KY.

The following contracts were accepted by you on Sunday, April 20th, 2025 at 5:13 PM

EDT.

• Insurance Rejection Form

• CPP - Brochure AS8

• Lease Agreement

• CPP Application - KY

Download a record of your acceptance below.

View Acceptance Record

Extra Space Storage

2795 East Cottonwood Parkway Suite 400

Salt Lake City, UT 84121

John Fouts <icreateupwardspirals@gmail.com> Sun, Apr 20, 2025 at 9:34 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

[Quoted text hidden]
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May 22, 2025

John R Fouts
2904 Sitka Dr # 29
Louisville KY 40299-3051

State Farm Claims

PO Box 106169

Atlanta GA 30348-6169

RE: Claim Number: 17-84S0-76M
Policy Number: 17L917679
Date of Loss: March 15, 2025

Dear John R Fouts:

Thank you for speaking with me on May 22,2025 regarding the claim you have submitted
related to the events of March 15, 2025.

To confirm our conversation, you stated you have reported to us for the purposes of making a
record only. to pursue a claim for damage related to the events of March 15, 2025.

Should you decide to pursue a claim, please notify us immediately. A delay in pursuing a claim
for damage could impact the necessary investigation and the outcome of your claim.

If you decide to pursue a claim, your Deductible is $500.00.

State Farm Fire and Casualty Company reserves its right to accept or deny coverage if you
subsequently pursue a claim. All provisions of your policy apply to any claim you submit.

If you have questions or need assistance, call us at (844) 458-4300 Ext. 61096.



17-84S0-76M
Page 2
May 22, 2025

Sincerely,

Robin Williams
Claim Specialist

(844) 458-4300 Ext. 61096

statefarmfireclaims@statefarm.com
For your protection, when emailing State Farm, please do not include sensitive personal information such as Social Security
Number, credit/debit card number (financial account number), driver’s license number, or health/medical information in an email.
Please contact us at (844) 458-4300 Ext. 61096 to discuss sensitive information.

State Farm Fire and Casualty Company

Take advantage of our self-service options
Go to statefarm.com® to easily review claim status, update communication and claim payment
preferences, and many other insurance services.
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