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Final Details for Order #112-3607373-1968200

Print this page for your records.

Order Placed: November 8, 2024
Amazon.com order number: 112-3607373-1968200
Order Total: $1,853.94

Shipped on November 9, 2024

Items Ordered

1 of: ASUS TUF Newest 16" AMD Ryzen 9 RTX 4060 Ultimate Gaming Laptop, 16" FHD+1920 x 1200 165Hz, NVIDIA RTX 4060, 64GB DDR5

RAM, 2TB SSD, Wi-Fi 6, RJ45, Windows 11 P, with Targus Universal Docking Station
Sold by: PCOnline US (seller profile)
Supplied by: Other

Condition: New

Shipping Address:

John Fouts

2904 SITKA DR APT L29
JEFFERSONTOWN, KY 40299-3051
United States

Shipping Speed:
Local Express Shipping

Price
$1,749.00

Payment information
Payment Method:
Pay over time with Affirm

Billing address

John Fouts

2904 SITKA DR APT L29
JEFFERSONTOWN, KY 40299-3051
United States

Item(s) Subtotal:
Shipping & Handling:

Total before tax:
Estimated tax to be collected:

Grand Total:

To view the status of your order, return to Order Summary.
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Final Details for Order #112-4220555-6151413

Print this page for your records.

Order Placed: November 13, 2024
Amazon.com order number: 112-4220555-6151413
Order Total: $70.27

Shipped on November 14, 2024

Items Ordered

1 of: ASUS RT-AX1800S Dual Band WiFi 6 Extendable Router, Subscription-Free Network Security, Parental Control, Built-in VPN, AiMesh

Compatible, Gaming & Streaming, Smart Home
Sold by: TRENDY-TECH (We Record Serial Numbers) (seller profile)
Supplied by: TRENDY-TECH (We Record Serial Numbers) (seller profile)

Condition: New

Shipping Address:

John Fouts

2904 SITKA DR APT L29
JEFFERSONTOWN, KY 40299-3051
United States

Shipping Speed:
FREE Prime Delivery

Price
$66.29

Payment information
Payment Method:
Visa ending in 2794

Billing address

John Fouts

2904 SITKA DR APT L29
JEFFERSONTOWN, KY 40299-3051
United States

Credit Card transactions

Item(s) Subtotal:
Shipping & Handling:

Total before tax:
Estimated tax to be collected:

Grand Total:

Visa ending in 2794: November 14, 2024: $70.27

1of1

To view the status of your order, return to Order Summary.
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Serial Number : S4NRKD02023214A
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Windows 11 Home

AMD Ryzen™ 9 7940HX Mobile Processor (16-core/32-
thread, 64MB L3 cache, up to 5.2 GHz max boost)

NVIDIA® GeForce RTX™ 4060 Laptop GPU (233 Al
TOPs), 2420MHz* at 140W (2370MHz Boost
Clock+50MHz OC, 115W+25W Dynamic Boost), 8GB
GDDR6

16-inch, FHD+ 16:10 (1920 x 1200, WUXGA), IPS-level,
Anti-glare display, - sRGB:100.00%, - Adobe:75.35%, -
Refresh Rate:165Hz, G-Sync, N/A, MUX Switch +
NVIDIA® Advanced Optimus, - Support Dolby Vision
HDR :N/A
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Memory 8GB DDR5-5200 SO-DIMM x 2, - Max Capacity:64GB
Storage 512GB PCle® 4.0 NVMe™ M.2 SSD
I/0 Ports 1x 3.5mm Combo Audio Jack, 1x HDMI 2.1 FRL, 2x USB

3.2 Gen 1 Type-A (data speed up to 5Gbps) 1x USB 3.2
Gen 2 Type-C with support for DisplayPort™ / power
delivery / G-SYNC (data speed up to 10Gbps) 1x USB
3.2 Gen 2 Type-C with support for DisplayPort™ / G-
SYNC (data speed up to 10Gbps) 1x RJ45 LAN port

Keyboard and Touchpad Backlit Chiclet Keyboard 1-Zone RGB, Touchpad, N/A
Camera 720P HD camera
Audio Dolby Atmos Al noise-canceling technology Hi-Res

certification (for headphone) Support Microsoft
Cortana near field/far field (Microsoft service
suspended in spring of 2023.), Built-in array
microphone, 2-speaker system

Network and Communication Wi-Fi 6(802.11ax) (Dual band) 2*2 + Bluetooth® 5.3
Wireless Card (*Bluetooth® version may change with
OS version different.)

Battery 90WHrs, 4S1P, 4-cell Li-ion

Power Supply 86.0, 280W AC Adapter, Output: 20V DC, 14A, 280W,
Input: 100~240C AC 50/60Hz universal

Security BIOS Administrator Password and User Password
Protection Kensington Security Slot™ Trusted Platform
Module (Firmware TPM), McAfee® 30 days free trial

Remark

Purchase Date : 2024-11-11
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N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escalated ASUS Security Case -

Legal and Technical Clarification
4 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, May 7, 2025 at 12:38 AM
To: "Wendy Vu (ACI)" <wendy_vu@asus.com>

Cc: "Jennifer Stover (ACI)" <Jennifer_Stover@asus.com>, "ic3@fhi.gov" <ic3@fbi.gov>, "consumer@ftc.gov"
<consumer@ftc.gov>, "alerts@cisa.gov" <alerts@cisa.gov>, "Tony Han (ACI)" <Tony_Han@asus.com>, "Weifenl Liu
(ACDH" <Weifenl_Liu@asus.com>, "Wendy Vu (ACI)" <wendy_vu@asus.com>, legal@asus.com

Subject: Follow-Up on Escalated ASUS Security Case — Confirmed Device Compromise
Dear Ms. Vu,

Thank you for your response and for confirming escalation to ASUS Global Research and Development.

To clarify -- once more...

This is NOT a standard customer support case.

This matter involves confirmed and reproducible evidence of device compromise across multiple ASUS products,
including the TUF Gaming A16 laptop and the AX1800 and AX5400 routers.

The issues documented are not hypothetical or “potential.”
They include:
« Persistent firmware-level compromise that survives factory reset
+ Remote access behaviors consistent with unauthorized control
« Manipulated traffic and DNS hijacking, confirmed across clean networks
« Hypervisor activity not attributable to user configuration
¢ Chain-of-custody and supply chain integrity failures
These facts have been reported not only to ASUS, but also to federal authorities, including the:
FBI (IC3),
FTC, and
CISA,
due to the national cybersecurity implications of compromised infrastructure equipment.
| am prepared to provide the requested serial number in clearer form, of course.

However, | will not surrender these devices to ASUS without neutral third-party forensic oversight or a federally
supervised transfer, to ensure that no evidence is altered, suppressed, or invalidated.

Further, I strongly object to ASUS dismissing my other claims—such as damages and systemic negligence—
as “outside the scope of support.” These are not warranty issues.

They are civil, criminal, and constitutional violations, some of which may ultimately very likely involve ASUS
as a named party in federal litigation.
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ASUS’s formal participation may indeed be compelled by court order, and | reserve all rights to pursue that
and any other course of action.

| expect immediate acknowledgment of:

1. ASUS’s willingness to coordinate secure, traceable transfer of these devices for forensic analysis,

2. ASUS must provide temporary replacement devices of equivalent functionality for the duration of the
investigation, so that | may maintain access to essential services (including medical) and communications.

3. Your investigation timeline and scope, and

4. The name of the internal team lead for this case, all team members, and supervisory contacts.
To further support these issues, | have attached a compiled document that includes:

» Clear and verifiable serial number identification

¢ Forensic logs and system data indicating persistent compromise

+ Hardware-level output that demonstrates unauthorized firmware behavior and security violations
Please confirm receipt and advise on next steps immediately.

Sincerely,

John R. Fouts, MBA

n output_compressed.pdf

On Tue, May 6, 2025 at 4:36 PM Wendy Vu (ACI) <wendy_vu@asus.com> wrote:

Dear Mr. Fouts,

Thank you for your continued communication and for submitting detailed documentation
regarding your ASUS TUF Gaming A16 and AX1800, AX5400 routers. We confirm receipt of your
materials and attachments.

Your concerns have been formally escalated to our Global Research and Development team for
internal review. Please note that this investigation may take some time, as it involves a careful
and thorough technical assessment by multiple internal teams.

As outlined in our warranty terms, we require that the products be returned to an ASUS Service
Center for diagnostic testing. This step is essential in order to verify the reported issues and
inspect the unit's condition. Once the device has been received and it is confirmed to be in its
original factory state and free of any physical damage, we would be happy to consider a buyback
of the unit as a potential resolution.

5/9/25, 3:44 PM
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In addition, please provide the full and clearly legible serial number (SN) of the affected device,
as the images provided do not clearly display this information.

We would also like to clarify the scope of our support:

« Requests such as a lifetime supply of ASUS products, emergency housing, or similar forms
of personal or financial support fall outside the terms and conditions of our product
warranty and are not services ASUS provides.

« Additionally, ASUS will not be participating as a co-plaintiff in any litigation. If ASUS’s
participation is legally required, this must be pursued through proper legal channels via a
valid subpoena or court order.

We remain committed to investigating this matter as appropriate, based on the facts and
findings from our technical review. Your cooperation in returning the unit and providing the
requested serial number will help us proceed efficiently.

If you nay have any additional questions and/or concerns, please do not hesitate to let us know.

Thank you!

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care
Phone: 510-739-3777 ext. 65008 | Email: Wendy Vu@asus.com

ASUS Computer International | 48720 Kato Road, Fremont, CA 94538
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From: John Fouts <icreateupwardspirals@gmail.com>
Sent: Saturday, May 3, 2025 10:29 PM
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Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

To: Wendy Vu (ACI) <wendy_vu@asus.com>; asus cc (ACI) <asus_cc@asus.com>

Cc: Jennifer Stover (ACI) <Jennifer_Stover@asus.com>; Wendy Vu (ACI) <wendy_vu@asus.com>;
ic3@fhi.gov; consumer@ftc.gov; alerts@cisa.gov; Tony Han (ACI) <Tony_Han@asus.com>; Weifen1
Liu (ACI) <Weifenl_Liu@asus.com>

Subject: [WARNING: ATTACHMENT(S) MAY CONTAIN MALWARE]2025-05-04 - Subject: URGENT -
Firmware Compromise Confirmed: Updated Evidence Submission + Escalation Follow-Up

External email : Ensure your email is secure before opening links and attachments.

Subject: URGENT - Firmware Compromise Confirmed: Updated Evidence Submission + Escalation Follow-Up
Hi Wendy,

Thank you again for your response. | am continuing to gather and send the materials you requested. Please see the
attached for an updated set of critical documentation, including the following:

e Serial numbers and official purchase receipts for the ASUS TUF Gaming A16 and AX1800 router - AX5400
Router Receipt will be provided in near future

Product box photos and identifying labels

A forensic evidence archive containing ACPI firmware tables (DSDT, SSDT1-23, IVRS, TPM2, VFCT, etc.)
Boot logs showing Secure Boot bypassed and kernel virtualization activity

Additional screenshots and data supporting our case of firmware-level and hypervisor compromise

The latest evidence now confirms:

» Presence of stealth hypervisor behavior in the kernel logs, including the line:
Booting paravirtualized kernel on bare hardware

« Injection of Microsoft Hyper-V drivers into a non-Hyper-V Linux environment

¢ Secure Boot disabled despite BIOS settings indicating otherwise

¢ ACPI tables such as IVRS, TPM2, and VFCT, and up to 23 custom SSDT entries with rogue identifiers
(CPMACPV7, CPLTFG, CPMDFIG2, GPPS_PME, AMDWOV) — suggesting thermal spoofing, PCle redirection,
and virtualization payloads likely injected via firmware

« Failure of ASUS firmware security to protect against virtualization-layer compromise and PCle bus
deception

These facts are verifiable, reproducible, and irrefutable. | expect this to be escalated immediately to your firmware
security, BIOS/UEFI development, and legal teams.

| am reiterating my original formal demands:

« A Lifetime Protectional Contract Guarantee and Lifetime Supply of uncompromised equipment
for myself and my disabled child (J.A.F.)

ASUS's participation as a co-plaintiff in related federal litigation

Immediate preservation of logs, internal findings, and supply chain traceability

A formal Non-Retaliation Agreement

Compensation for the documented damages

Coordination with federal agencies including FTC, IC3, CISA, and HIPAA enforcement

Attachments:

e ASUS_ACPI_evidence_bundle.zip

e ASUS 1800 router + ASUS A16 Tuf Gaming laptop receipts (PDF/JPG) - the AX5400 Receipt for that router |
have not yet gotten a copy of but can send soon.

e Terminal logs and screenshots (PDF)

e Cyber Espionage Legal Notice Meta.pdf

4 of 14 5/9/25, 3:44 PM


mailto:wendy_vu@asus.com
mailto:wendy_vu@asus.com
mailto:asus_cc@asus.com
mailto:asus_cc@asus.com
mailto:Jennifer_Stover@asus.com
mailto:Jennifer_Stover@asus.com
mailto:wendy_vu@asus.com
mailto:wendy_vu@asus.com
mailto:ic3@fbi.gov
mailto:ic3@fbi.gov
mailto:consumer@ftc.gov
mailto:consumer@ftc.gov
mailto:alerts@cisa.gov
mailto:alerts@cisa.gov
mailto:Tony_Han@asus.com
mailto:Tony_Han@asus.com
mailto:Weifen1_Liu@asus.com
mailto:Weifen1_Liu@asus.com

Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

e Gmail - 2025-04-10 URGENT Cyber Espionage Report & Legal Notice — ADA-
Protected Whistleblower Targeting.pdf
e EXHIBIT-EMERGENCY MEDICAL-NECESSITY-LETTER-DR-JORDAN-VAUGHN.pdf

1. Immediate relocation and emergency housing, paid for by ASUS, to ensure the safety of myself and
my disabled child (J.A.F)
2. Immediate replacement of all compromised ASUS devices, including the TUF Gaming A16 and
AX1800 router, with fully verified, uncompromised hardware
3. A lifetime supply of top-tier, secure ASUS computing and networking equipment for both myself
and my child
. Ongoing ASUS-based system integrity checks or trusted partner support to ensure continued protection
. Immediate filing by ASUS of a federal legal case in partnership with me, listing ASUS and myself as co-
plaintiffs
. Filing of a formal police report by ASUS with:
. Local law enforcement (Jeffersontown Police Department and Louisville Metro Police Department),
. The Louisville FBI Field Office, local DOJ office
. And relevant federal cybersecurity agencies (FTC, CISA, IC3, FCC),

(G20 =%
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to launch a coordinated investigation into the supply chain compromise and resulting harm

10. A formal Lifetime Protectional Contract Guarantee for myself and my child

11. A Formal Non-Retaliation Agreement

12. Comprehensive forensic transparency: ASUS must preserve all related internal firmware records and
logs

13. Immediate preservation of logs, internal findings, and supply chain traceability

14. Compensation for the documented damages

The evidence now confirms:

Firmware ACPI tables (DSDT, SSDT1-23, IVRS, TPM2, VFCT, WSMT) have been modified or injected with
virtualization code

Boot logs show paravirtualized kernel activity on bare hardware

Secure Boot is disabled despite UEFI settings

Microsoft Hyper-V kernel modules were injected without consent

Custom ACPI identifiers (CPMACPV7, CPLTFG, GPPS_PME, AMDWOV, etc.) strongly suggest spoofed PCle
bridges and power control layers consistent with hypervisor rootkits

There is additional evidence as well that | will hold onto at this point in time

This is not theoretical. It is pro en,grrensic, an acti%ﬁable. These failures trace directly to ASUS hardware and
must ndw be met with Iegal,%%isﬁx ,egr?&ﬁ%‘t%e ?\‘/%daE? n by ASUS immediately.

These findings are irrefutable and documented across multiple forensic snapshots. | am operating with every form
of communication, storage, and transmission infrastructure actively compromised. Your immediate action is
required.

Please confirm:

¢ Receipt of the attachments
e Immediate initiation of the above actions
e Timeline for ASUS’s formal response, device replacement, relocation, and legal engagement
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This is a life-threatening emergency, and | am copying federal authorities to ensure this matter is recorded and
escalated properly. This is a direct request for relief, protection, justice, and initial restitution.

Respectfully,

Mr. John R. Fouts, MBA
Plaintiff, Civil Rights Advocate, and Legal Guardian of J.A.F.

“ icreateupwardspirals@gmail.com
B 502-956-0052 (text only)
8 502-996-8246 (HIPAA Compliant)

CC:

“ ic3@fhi.gov

% consumer@ftc.gov
“ alerts@cisa.gov

On Wed, Apr 30, 2025 at 6:40 PM Wendy Vu (ACI) <wendy_vu@asus.com> wrote:

Dear Mr. Fouts,

Thank you for contacting ASUS and for taking the time to share the serious concerns you've
experience. We understand that you and your child are currently facing extremely difficult
circumstances, including displacement and significant medical needs. Please know that we
take your message seriously, and we are committed to giving your situation the careful
attention and thorough review.

At ASUS, we take product security and customer safety with the utmost seriousness. Our
devices are designed and manufactured to meet or exceed applicable consumer protection
and cybersecurity standards, including those outlined by the Federal Trade Commission (FTC).
We continually assess and improve our hardware and firmware integrity to ensure the
protection of our users' privacy and data.

To initiate a formal review and escalate your case appropriately, we kindly ask that you provide
the following information:

1. Serial numbers of all ASUS devices currently in your possession (e.g., the laptop and
both routers),
2. Receipts or invoices confirming your original purchase of these products,

» The receipt/invoice will need to display the:
« company's logo
* date of purchase

* cost
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Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

* serial and/or model number of ASUS product
* File types accepted: PDF, JPG, PNG, GIF
» Unacceptable forms of proof of purchase are:
* bank statements
* screen shots
+ forwarded e-mails
* copy & pasted e-mails
+ do not accept files attached as TXT or RTF, DOC

3. Any supporting documentation, including forensic reports, logs, screenshots, or other
evidence relating to the issues described.

We understand that gathering this information may be challenging given your current
situation. If you need help identifying device serial numbers, please let us know — we are here
to assist you. Once we receive this information, we will escalate the matter to our security and
product investigation teams and keep you informed at each stage of the process.

Thank you for your patience and cooperation. We're committed to thoroughly reviewing your
concerns.

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care
Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com

ASUS Computer International | 48720 Kato Road, Fremont, CA 94538

J/iSULJ= INSEARCH OF INCREDIBLE

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Tuesday, April 29, 2025 8:59 PM

To: Wendy Vu (ACI) <wendy_vu@asus.com>; Jennifer Stover (ACI) <Jennifer_Stover@asus.com>;
Tony Han (ACI) <Tony_Han@asus.com>; Weifen1 Liu (ACI) <Weifenl_Liu@asus.com>; asus cc
(ACI) <asus_cc@asus.com>

Cc: ic3@fbi.gov; consumer@ftc.gov; alerts@cisa.gov
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Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

Subject: 2025-04-29 - Subject: URGENT: Formal Demand for Immediate Action, Legal
Partnership, and Federal Escalation

External email : Ensure your email is secure before opening links and attachments.
Dear ASUS Executive and Legal Teams,

Please find attached my formal demand letter and supporting evidence regarding catastrophic digital and
physical harm enabled by ASUS-manufactured hardware.

This includes:

¢ A Lifetime Protectional Contract Guarantee and Lifetime Supply of top-tier equipment for both myself and
my disabled child (J.A.F.), covering the remainder of our lives

ASUS's active initiation of new federal litigation as a co-plaintiff alongside me

Police report filing and formal escalation to federal agencies (FTC, CISA, IC3, HIPAA, NFTC)
Preservation and delivery of logs, chain-of-custody documentation, and internal findings

A Non-Retaliation Agreement

Compensation for already-incurred damages, and acknowledgment of ASUS’s exposure to punitive
damages

This situation has involved not only the confirmed compromise of firmware-level security, stealth hypervisors, and
supply chain integrity—but also real-world surveillance, unlawful displacement/forced homelessness, defamation,
and federal civil rights violations.

Due to this breach, my child and | are currently displaced and surviving under severe hardship. Delivery logistics
must be coordinated with me directly. | expect timely and professional response to the demands laid out in the
attached letter.

I request for all communication to be in writing via email.

Contact:

e Email: icreateupwardspirals@gmail.com
e Phone: 502-956-0052 - text only
e Fax: 502-996-8246 - HIPAA compliant

Respectfully,
Mr. John R. Fouts, MBA

Plaintiff, Civil Rights Advocate, and Legal Guardian of J.A.F.

Attachment:

ASUS Demand_Letter_and_Evidence_John_Fouts_FINAL_JAF _REMEDIES_UPDATED.pdf

This email and any attachments to it contain confidential information and are intended solely for the use of the
individual to whom it is addressed. If you are not the intended recipient or receive it accidentally, please
immediately notify the sender by e-mail and delete the message and any attachments from your computer
system, and destroy all hard copies. Please be advised that any unauthorized disclosure, copying, distribution or
any action taken or omitted in reliance on this, is illegal and prohibited. Any views or opinions expressed are
solely those of the author and do not represent those of ASUSTeK.

For pricing information, ASUS is only entitled to set a recommendation resale price. All customers are free to set
their own price as they wish.
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Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

DUA: ST OER i

This email and any attachments to it contain confidential information and are intended solely for the use of the
individual to whom it is addressed. If you are not the intended recipient or receive it accidentally, please immediately
notify the sender by e-mail and delete the message and any attachments from your computer system, and destroy
all hard copies. Please be advised that any unauthorized disclosure, copying, distribution or any action taken or
omitted in reliance on this, is illegal and prohibited. Any views or opinions expressed are solely those of the author
and do not represent those of ASUSTeK.

For pricing information, ASUS is only entitled to set a recommendation resale price. All customers are free to set
their own price as they wish.

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Wed, May 7, 2025 at 12:38 AM
To: icreateupwardspirals@gmail.com
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Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

Address not found

Your message wasn't delivered to ic3@fbi.gov because the
address couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 #5.1.0 Address rejected.

Final-Recipient: rfc822; ic3@fhi.gov

Action: failed

Status: 5.7.0

Remote-MTA: dns; mx-east.fbi.gov. (153.31.119.142, the server for the domain fbi.gov.)
Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.

Last-Attempt-Date: Tue, 06 May 2025 21:38:50 -0700 (PDT)

= noname
J 4K

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Wed, May 7, 2025 at 12:40 AM
To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to legal@asus.com because
the address couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 #5.1.0 Address rejected.
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Final-Recipient: rfc822; legal@asus.com

Action: failed

Status: 5.7.0

Remote-MTA: dns; mg.asus.com. (103.10.4.32, the server for the domain asus.com.)
Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.

Last-Attempt-Date: Tue, 06 May 2025 21:40:01 -0700 (PDT)

noname
D 4K

Wendy Vu (ACI) <wendy_vu@asus.com> Fri, May 9, 2025 at 1:06 PM
To: John Fouts <icreateupwardspirals@gmail.com>
Cc: "Wendy Vu (ACI)" <wendy_vu@asus.com>

Dear Mr. Fouts,

Thank you for your detailed message and for taking the time to provide further clarification
regarding your concerns.

After careful review of the information you've shared, and consultation with several internal teams,
we want to acknowledge the seriousness of the issues you've outlined. Given the nature of the
claims and the security implications involved, we kindly ask that you direct all related
correspondence, documentation, and evidence to our dedicated security team. This team is best
positioned to handle matters involving potential device compromise, supply chain integrity, and
cybersecurity threats. You can submit your information here: https://www.asus.com/securityadvisory/

For additional information about our security processes and how such cases are reviewed, please
refer to our official Product Security Advisory page:

« https://www.asus.com/content/asus-product-security-advisory/

We appreciate your cooperation in helping us ensure the integrity and security of our products,
and we thank you for bringing this matter to our attention.

Best regards,
Wendy Vu | Senior Supervisor of Customer Care
Service Department | Support Section | Corporate Customer Care

Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com
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ASUS Computer International | 48720 Kato Road, Fremont, CA 94538

/5= INSEARCH OF INCREDIBLE

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Tuesday, May 6, 2025 9:39 PM

To: Wendy Vu (ACI) <wendy_vu@asus.com>

Cc: Jennifer Stover (ACI) <Jennifer_Stover@asus.com>; ic3@fhi.gov; consumer@ftc.gov;
alerts@cisa.gov; Tony Han (ACI) <Tony_Han@asus.com>; Weifen1 Liu (ACI)

<Weifenl Liu@asus.com>; legal@asus.com

Subject: 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escalated ASUS Security Case - Legal and
Technical Clarification

External email : Ensure your email is secure before opening links and attachments.

Subject: Follow-Up on Escalated ASUS Security Case — Confirmed Device Compromise

[Quoted text hidden]
[Quoted text hidden]

—

[Quoted text hidden]

output_compressed.pdﬂ

[Quoted text hidden]
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Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...

DE Subscribe to Our Newsletter Enter your em:  Subscribe

ROB BONTA
Attorney General

Consumer Complaint Against A
Business/Company

Consumer Complaint Against A Business/Company

/ Consumer Complaint Against A Business/Company

Thank you, your submission has been sent.

A copy of your submission is shown below. Please use your browser Print

function to print this page for your records.

Please be advised that our office cannot represent individual citizens in legal

matters, and cannot give individuals legal advice.

If you need legal assistance, we suggest that you contact a private attorney. You may
obtain a referral to a certified lawyer referral service by contacting the State Bar at
866-442-2529 (toll-free in California) or 415-538-2250 (from outside California), or via

the State Bar website.

If you cannot afford a private attorney, you may consider contacting your local legal

aid office. For a referral, visit the Legal Services Corporation and click on the Find
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Consumer Complaint Against A Business/Company | State of... https://oag.ca.gov/node/572546/done?sid=980285&token=c9...

Legal Aid tab.

If you have information about a crime, please report the matter locally to the police
department or sheriff's office. For contact information, visit the California Law
Enforcement Agencies page and click on your city or county law enforcement

agency.

If you are contacting our Office about the national mortgage servicing settlement
with Citibank, JPMorgan Chase/Washington Mutual, Bank of America/Countrywide,
Wells Fargo/Wachovia, and Ally Financial/GMAC, please visit our National Mortgage

Settlement website for helpful information.

Although we do our best to respond to all e-mails as quickly as possible, due to high

volume, it is possible to experience a delay. We thank you for your patience.

PUBLIC INQUIRY UNIT

Data you submitted:

Your Information

First Name John

Middle Initial R

Last Name Fouts

Address Line Presently Displaced Unlawfully Evicted Homeless
Address Line 2 Near Clifton Neighborhood of Louisville, KY

City Louisville

2 0of 8 5/13/25, 11:30 PM


http://post.ca.gov/le-agencies.aspx
http://post.ca.gov/le-agencies.aspx
http://post.ca.gov/le-agencies.aspx
http://post.ca.gov/le-agencies.aspx
http://oag.ca.gov/nationalmortgagesettlement
http://oag.ca.gov/nationalmortgagesettlement
http://oag.ca.gov/nationalmortgagesettlement
http://oag.ca.gov/nationalmortgagesettlement

Consumer Complaint Against A Business/Company | State of...
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State KY

Zip Code 40206

(+4)

Email Address icreateupwardspirals@gmail.com

Confirm Email Address icreateupwardspirals@gmail.com
Area Code 502

Phone Number 9560052

Are you submitting this complaint on behalf of someone else? No

Business Information (Complaint Against):

Company Name ASUS North America and its parent company ASUSTeK

Computer Inc.

Company Address Asus North America

48720 Kato Road

Company City Fremont

Company State CA

Zip Code 94538

(+4)

Area Code 510

Phone Number 7393777

Email Address wendy_vu@asus.com

Website asus.com

Complaint

https://oag.ca.gov/node/572546/done?sid=980285&token=c9...

5/13/25, 11:30 PM
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Amount in dispute

$ 10,000,000
This figure reflects the extensive, sustained, and provable damage caused by
ASUS'’s failure to prevent, disclose, or remediate confirmed firmware-level
sabotage of its own hardware — affecting both my laptop and routers. As a
direct result of ASUS's negligence, concealment, and refusal to act, | and my
disabled minor child have suffered:
Irreparable legal harm, including the obstruction and derailment of active
federal litigation under RICO, ADA, and whistleblower statutes;
Destruction of medical evidence and disability records protected by HIPAA and
504/ADA law, resulting in worsening physical decline, lack of access to care, and
systemic medical neglect;
Unlawful displacement and loss of housing, forcing survival in motels and
shelters due to digital interference that made legal relief and communications
impossible;
Permanent educational disruption and psychological trauma to my child, whose
protected educational and therapeutic records were compromised;
Confirmed infiltration of my computing infrastructure, including ACPI
manipulation, DNS redirection, ARP poisoning, stealth hypervisors, and supply
chain interference;
Ongoing surveillance-grade harm, including indications of remote access,
backdoor execution, and device-level behavioral control outside my consent.
ASUS was notified, acknowledged the severity, and still refused to take any
corrective action — instead stonewalling, denying responsibility, and refusing to
assign a legal contact or case manager. This is not a customer service dispute.
This is a civil rights and digital warfare incident, and the damages are not

hypothetical.
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Ten million dollars is the minimum fair demand given the measurable, escalating
consequences. If not resolved directly, this amount will be pursued through
multi-party litigation including state and federal claims.

Minimum Acceptable Resolution from ASUS:

Immediate Written Admission of Fault

ASUS must acknowledge in writing that its hardware — including but not limited
to the TUF Gaming A16 laptop, RT-AX1800S router, and RT-AX5400 router — was
shipped with or later became compromised at the firmware and/or supply chain
level, and that ASUS failed to respond adequately after multiple verified reports.
Full Internal Audit Disclosure

ASUS must provide:

Full forensic metadata from internal device logs tied to my hardware serials
from manufacturing through present;

Disclosure of any upstream security breaches or internal alerts;

A complete list of ASUS employees or contractors who accessed my submitted
case data;

Any record of third-party (e.g. governmental, private security firm) involvement
or access.

Financial Compensation

ASUS must provide no less than $10,000,000 USD in damages to account for:
Loss of legal standing and access in active federal cases;

Medical harm, delayed care, and denied ADA access;

Educational loss and trauma to my child;

Forced displacement, housing instability, and tech replacement costs;

Emotional distress, surveillance trauma, and years of damage caused.

Lifetime Hardware Remedy

ASUS must issue a written contract offering lifetime, at-cost replacement of

secure, clean devices, with open architecture and verifiable firmware, as part of

50f8 5/13/25, 11:30 PM
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restitution and harm mitigation.

Third-Party Verification

ASUS must fund and submit to an independent forensic investigation by a third-
party cybersecurity firm of my choosing, with direct access to ASUS engineering
staff as required.

Public Apology and Policy Reform

ASUS must issue a formal public statement acknowledging the failure,
apologizing for the harm, and committing to changes in how escalated security
complaints are handled moving forward.

If ASUS cannot or will not deliver every item above, the matter must move
forward through criminal referral, civil litigation, and RICO complaint escalation.
Briefly state what you would consider a reasonable resolution from the
company

See Above

Have you contacted the company about this issue? Yes

Date of last contact 2025-05-13

Communication means E-mail

Person communicated with Wendy Vu

Results of communication ASUS Acknowledges Severity of Security Breach Due

To Their Hardware Yet Takes No Action

Have you previously contacted our Office or other agencies about this issue? No

No

Documents

Do you want to upload supporting documents? Yes
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Upload supporting documents 2025-05-13- IMMEDIATE ESCALATION -

Confirmed Firmware-Level Device Compromise and ASUS Legal Non-
Responsiveness-IMMEDIATE-RESPONSE-REQUIRED.pdf

Description of document Immediate Escalation Letter to Asus
Do you wish to upload a second supporting document? Yes
Upload second supporting document 2025-05-13-ASUS-Gmail - 2025-05-20 -

10_10 P.M. EST - Re_ Follow-Up on Escalated ASUS Security Case - Request for
Immediate Action and Confirmation of Internal Review.pdf

Description of second document Asus Confirmation of Internal Review Request

Do you wish to upload a third supporting document? No

Additional Information About You (optional)

Are you 65 years or older? No
Do you have a disability? Yes
What is your annual household income? $30,000-$49,999

Are you a current member of the U.S. Armed Forces or the immediate family of a

service member?

No

Are you a former member of the U.S. Armed Forces? No

Do you have limited English ability? No

Statement

| affirm that the foregoing information is true and accurate Yes
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By filing this complaint, | authorize you to send this complaint to the party
named, and for that party to communicate, including disclosure of non-public
personal information, with the Attorney General's office concerning this

complaint.

Yes

Attorney General's Role

Return to the Comment form

Office of the Attorney General  Accessibility ~ Privacy Policy = Conditions of Use  Disclaimer

© 2025 DOJ
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Merchant

Date and time

Asset

Total USD

Reward

Reward earned

Status

Transaction details

$66.76

Contact support

0.5%

0.5%

0.5%

https://www.coinbase.com/card

BEST BUY 00003335
4/18/2025 - 7:21 PM
usb

$66.76

0.5% back in Bitcoin
$0.33

Completed

5/15/25, 9:48 PM
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Reward

Reward earned

Status

Transaction details
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M Gma|l John Fouts <icreateupwardspirals@gmail.com>

You're approved to shop at Riggs Tire And Auto Service!
1 message

Shap Finance <customer@snapfinance.com> Tue, Apr 22, 2025 at 4:19 PM
Reply-To: customer@snapfinance.com
To: icreateupwardspirals@gmail.com

lo

You've been approved for $ 300.00! It expires
on 06/20/2025

Next Steps
Shop at Riggs Tire And Auto Service

When you visit a Snap Partner, let them know you're already approved.
When checking out, use your Snap approval for a fast, easy transaction.

Riggs Tire And Auto Service
10104 Taylorsville Rd, Louisville, Kentucky, 40299 5026537777
riggstireandautoservice.com

Open in Maps

Standard Lease
For the lowest payment amount, Snap sets up automatic payments over
the full term of your lease, typically 12-18 months.
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What could your payments look like?
We estimated your payment plan based on the maximum amount you may
use.

18 Monthly payments of $39.17
Enjoy savings when you pay off your lease agreement early

Early Ownership Options
You have options to pay off early and reduce your overall cost.

100-Day Option
Lowest overall cost when you pay before 100 days

Early Buyout Option
Enjoy savings when you pay off before the full term of your lease

Once you've received the merchandise, you can exercise one of these
options. Please go to customer.snapfinance.com or call 877-557-3769.

You may cancel your lease at anytime by notifying and returning the
merchandise to Snap.

Sincerely,

Your Snap Finance Team

Have questions?

Visit our Help page for answers to commonly asked questions. You can
also chat with us there.

lo

Snap Finance, PO Box 26561, Salt Lake City,
Utah 84126, United States

in ¥ 0 ©

https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...
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Welcome back, John Fouts

Details Transactions Ownership Options Lease Agreement

Application ID: 2504220NCBKY

Make an Additional Payment

Merchant Information

M Riggs Tire And Auto Service

10104 Taylorsville Rd, Louisville, KY 40299

Payment Details

NEXT PAYMENT AMOUNT $41.52
NEXT PAYMENT DATE MAY 27, 2025
TOTAL PAID TO DATE $0.00
REMAINING AMOUNT FOR MAXIMUM NUMBER OF

RENEWAL PERIODS $747.30
REMAINING AMOUNT FOR 100-DAY OPTION $377.00

Cancel Lease Agreement

If you wish to cancel your lease agreement, please call Shap Customer Care at

10f2 5/15/25, 10:18 PM


https://customer.snapfinance.com/dashboard
https://customer.snapfinance.com/dashboard
https://customer.snapfinance.com/dashboard/help
https://customer.snapfinance.com/dashboard/help
https://customer.snapfinance.com/dashboard/settings
https://customer.snapfinance.com/dashboard/settings
https://customer.snapfinance.com/dashboard/4220096044
https://customer.snapfinance.com/dashboard/4220096044
https://customer.snapfinance.com/dashboard/4220096044/transactions
https://customer.snapfinance.com/dashboard/4220096044/transactions
https://customer.snapfinance.com/dashboard/4220096044/ownership-options
https://customer.snapfinance.com/dashboard/4220096044/ownership-options
https://customer.snapfinance.com/dashboard/4220096044/agreement
https://customer.snapfinance.com/dashboard/4220096044/agreement

Customer Portal https://customer.snapfinance.com/dashboard/4220096044

800-222-8576 to arrange for the return and surrender of the merchandise.

Payment Methods

To use a different bank account, call Snap Customer Care at 877-557-3769.

i PRIMARY +
Stride Bank, National Association Add Another
00020286 Payment Method

Privacy Terms Financing
© 2025 Snap Finance
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Your receipt from Airbnb (Q) airbnb

Receipt ID: RC5BJJ243A - May 8, 2025

Louisville Price breakdown
30 nights in Lovisville $65.77 x 30 nights $1,973.00
Airbnb service fee $278.55
Sat, May 10, 2025 Mon, Jun 9, 2025
Entire home/apt - 2 beds - 2 guests - 2 o Airbnb service fee savings -$69.06
pets
Hosted by Sara Boyle Total (USD) $2,182.49
Confirmation code: HMMT3QFX45
Go toitinerary - Go to listing
Traveler: Bonnia Cook Fouts
Payment
Cancellation policy
This reservation is non-refundable. VISA ... 8075 $2,182.49
Cutoff times are based on the listing’s local time May 8, 2025, 6:26:18 PMEDT
Amount paid (USD) $2,182.49

Have a question?
Find details about payments and refunds in your

payments, or try the Help Center.

Occupancy taxes
Occupancy Taxes include General Sales and Use Tax (Kentucky), Accommodations Tax (Jefferson).

Airbnb Payments, Inc.

Airbnb Payments is a limited payment collection agent of your Host. It means that upon your payment of the Total Price to Airbnb Payments, your payment obligation to your
Host is satisfied. Refund requests will be processed in accordance with: (i) the Host's cancellation policy (available on the Listing); or (i) Rebooking and Refund Policy Terms,
available at www.airbnb.com/terms. Questions or complaints: contact Airbnb Payments, Inc. at +1(844) 234-2500.

Airbnb Stays, Inc.
The contracting entity is Airbnb Stays, Inc. which jointly controls data processing with Airbnb Ireland UC.

Payment processed by: Airbnb, Inc.
Airbnb Payments, Inc. 888 Brannan St, San Francisco, CA 94103 & airbnb

888 Brannan Street, San Francisco, CA www.airbnb.com
94103



State Farm Fire and Casualty Company
A Stock Company With Home Offices in Bloomington, lilinois

Po Box 2356
Bloomington IL 61702-2356

AT2 H-11-1B6B-FA9SB F H4

3201
FOUTS, JOHN R
2904 SITKA DR APT 29
LOUISVILLE KY 40299-3051

Location of Residence Premises
2904 SITKA DR APT 29
LOUISVILLE KY 40299-3051

o StateFarm

BALANCE DUE NOTICE

AMOUNT DUE: SEE NOTE
Payment is due by SEE NOTE

Policy Number: 17-19-1767-9

Policy Period: 12 Months
Effective Dates: JAN 15 2025 to JAN 15 2026

Your State Farm Agent
WILL FLOWERS

1407 CRYSTALDRE STE |
LA GRANGE KY 40031-1456

Phone: (502) 222-0105
IMPORTANT MESSAGES

Full payment by Date Due continues this policy to JAN 15 2026
Note: Do not pay. Payment is being made through State Farm Payment Plan. Account # 1466653211

Thanks for letting us serve you!

When you provide a check as payment, you authorize us either to use the information from your check to make a one-time
electronic fund transfer from your account or to process the payment as a check transaction. When we use information
from your check to make an electronic funds transfer, funds may be withdrawn from your account as soon as the same day
we receive your payment, and you will not receive your check back from your financial institution.

Prepared: JAN 17 2025 Page 1o0f1
< Please fold and tear here 4 04 05 2018 (01F1082F)

Online Mobile Call Mail Visit your
Power To Pay statefarm.com/pay Use the /’ Automated Line: 800-440-0998 Send us a State Farm
Your Way State Farm mobile app &4 Your agent:  (502) 222-0105 check agent

Key code: 442547 6416 HO - RENTERS

o StateFarm

Insured Name: FOUTS, JOHN R
Policy Number: 17-19-1767-9

AMOUNT DUE: SEE NOTE
Please pay by SEE NOTE

1109503236

Make payment to State Farm

For Office Use Only FIRE BAL DUE 0323

18

000054 H JAN 17 2025 3201 11
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State Farm Fire and Casualty Company
A Stock Company With Home Offices in Bloomington, lilinois

Po Box 2356
Bloomington IL 61702-2356 @%) StateFarm
AT2 H-11-1B6B-FA9SB F H4

e DECLARATIONS

2904 SITKA DR APT 29
LOUISVILLE KY 40299-3051

AMOUNT DUE: None
Payment is due by BILLED THRU SFPP

Policy Number: 17-19-1767-9
Replaces Number 17-K5-3262-0

Policy Period: 12 Months

Effective Dates: JAN 15 2025 to JAN 15 2026
The policy period begins and ends at 12:01 am standard
time at the residence premises.

RENTERS POLICY Your State Farm Agent
WILL FLOWERS

Location of Residence Premises 1407 CRYSTAL DRESTE |

2904 SITKA DR APT 29 LA GRANGE KY 40031-1456

LOUISVILLE KY 40299-3051

Phone: (502) 222-0105

Automatic Renewal

If the POLICY PERIOD is shown as 12 MONTHS, this policy will be renewed automatically subject to the premiums, rules,
and forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the Mortgagee/Lien-
holder written notice in compliance with the policy provisions or as required by law.

IMPORTANT MESSAGES

Please see Additional Messages for KY Municipal Tax/Collection Fee Information.

PREMIUM

Annual Premium $ 14500
KY Mncpl Tax/Col Fee $§ 834
KY Revenue Surchg $§ 261
Your premium has already been adjusted by the following:

Home/Auto

Claim Record

Loyal Customer

Total Premium $ 155.95

Prepared JAN 17 2025 Page 1of 3
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oo StateFarm-

NAMED INSURED MORTGAGEE AND ADDITIONAL INTERESTS

FOUTS, JOHN R

Notice Only:
STATION JTOWN Loan Number:
PO BOX 3687 N/A

COPPELL TX 75019-4296

SECTION I - PROPERTY COVERAGES AND LIMITS

Coverage Limit of Liability
B Personal Property $ 36,000
C Loss of Use $ 32,400
Additional Coverages

Arson Reward $1,000
Credit Card, Bank Fund Transfer Card, Forgery, and Counterfeit Money $1,000
Debris Removal Additional 5% available
Fuel Oil Release $10,000
Locks and Remote Devices $1,000

Trees, Shrubs, and Landscaping

SECTION II - LIABILITY COVERAGES AND LIMITS

10% of Coverage B amount/$750 per item

Coverage Limit of Liability
L Personal Liability (Each Occurrence) $ 100,000
Damage to the Property of Others $ 1,000
M Medical Payments to Others (Each Person) $ 1,000

INFLATION

Inflation Coverage Index: 315.7

DEDUCTIBLES

Section | Deductible
All Losses

LOSS SETTLEMENT PROVISIONS

Deductible Amount
$ 500

B1 Limited Replacement Cost - Coverage B

LIy annn

JAN 17 2025
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17-L9-1767-9 o StateFarm

FORMS, OPTIONS, AND ENDORSEMENTS

H4-2117 Renters Policy
HO-2254 1 Amendatory Endorsement
ADDITIONAL MESSAGES

Kentucky Municipal Tax/Collection Fee Information
County: JEFFERSON Tax/Fee: $ 0.00 City: JEFFERSONTOWN Tax/Fee: $ 8.34
If you have questions regarding your Kentucky Municipal Tax charges, please contact your State Farm Agent.

Other limits and exclusions may apply - refer to your policy

Your policy consists of these Declarations, the Renters Policy shown above, and any other forms and endorsements that
apply, including those shown above as well as those issued subsequent to the issuance of this policy.

This policy is issued by the State Farm Fire and Casualty Company.

Participating Policy

You are entitled to participate in a distribution of the earnings of the company as determined by our Board of Directors
in accordance with the Company's Articles of Incorporation, as amended.

In Withess Whereof, the State Farm Fire and Casualty Company has caused this policy to be sighed by its President
and Secretary at Bloomington, lllinois.

MW._ MMM y ::Q\:f/irz'm:.:j —
Secretary President

Prepared JAN 17 2025 Page 3of 3
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17-L9-1767-9 000290

RENTERS AMENDATORY ENDORSEMENT (Kentucky)

HO-2254.1
Page 1 of 2

This endorsement modifies insurance provided under the following: RENTERS POLICY

DEFINITIONS

Under the definition of “business”, item d. is replaced by the
following:

Business does not include:

d. the ownership, maintenance, or use of systems and
equipment used to generate electrical power, if:

(1) the power generated is intended primarily for
consumption on the residence premises; and

(2) any resulting income is incidental, including but
not limited to:

(a) utility bill credits; or
(b) incidental income;

derived from sending excess power back to the
electricity grid; or

The definition of “occurrence” is replaced by the following:

“occurrence”, when used in Section Il of this policy,
means an accident, including accidental exposure to con-
ditions, which first results in:

a. bodily injury, or
b. property damage;

during the policy period. All bodily injury and property
damage resulting from one accident, series of related ac-
cidents, or from continuous or repeated exposure to the
same general conditions is considered to be one occur-
rence.

SECTION | - PROPERTY COVERAGES
SECTION | - ADDITIONAL COVERAGES
The following is added to Volcanic Action:

When applicable, the following coverages apply to a loss
covered by Volcanic Action:

a. COVERAGE C -LOSS OF USE; and
b. SECTION | -ADDITIONAL COVERAGES.
The following is added to Collapse:

When applicable, the following coverages apply to a loss
covered by Collapse:

a. COVERAGE C-LOSS OF USE; and
b. SECTION |- ADDITIONAL COVERAGES.
The following is added to Fuel Oil Release:

When applicable, the following coverages apply to a loss
covered by Fuel Qil Release:

a. COVERAGE C -LOSS OF USE; and

b. SECTION |-ADDITIONAL COVERAGES.

Any payments made for these coverages are included in,
and not in addition to, the $10,000 limit of insurance for
Fuel Oil Release.

SECTION Il - LIABILITY COVERAGES
SECTION Il - ADDITIONAL COVERAGES
The following is added to Damage to Property of Others:

d. Under SECTION Il - EXCLUSIONS, exclusion 2.c.
does not apply to the coverage provided by Damage
to Property of Others.

SECTION Il - EXCLUSIONS

Under SECTION Il - EXCLUSIONS, 1.p. is replaced by the
following:

1. Coverage L and Coverage M do not apply to:

p. bodily injury or property damage arising out of
the ownership, maintenance, or use of systems
and equipment used to generate elecfrical power,
unless:

(1) the power generated is intended primarily
for consumption on the residence prem-
ises; and

(2) anyresulting income is incidental, including
but not limited to:
(a) utility bill credits; or
(b) incidental income;

derived from sending excess power back to
the electricity grid.

Under SECTION Il - EXCLUSIONS, 2.a. and 2.c. are re-
placed by the following:

2. Coverage L does not apply to:
a. liability:

(1) for your share of any loss assessment
charged against all members of any type of
association of property owners; or

(2) imposed on or assumed by any insured
through any unwritten or written contract or
agreement. This exclusion does not apply
to:

(@) liability for damages that the insured
would have in absence of the contract
or agreement; or

(b) written contracts:

©, Copyright, State Farm Mutual Automobile Insurance Company, 2021



C.

() that directly relate to the owner-
ship, maintenance, or use of any
insured location; or

(i) when the liability of others is as-
sumed by you prior to the occur-
rence;

unless excluded elsewhere in the pol-

icy;

property damage to property rented to, used or

occupied by, or in the care, custody, or control of

any insured at the time of the occurrence. This

exclusion does not apply to property damage

caused by:

(1) fire;

(2) smoke;

(3) explosion;

(4) abruptand accidental damage from water; or
)

(5) household pets, up to $500 in excess of
your security deposit;

SECTION | AND SECTION Il - CONDITIONS
Under Cancellation, 5.b. is replaced by the following:

b. We may cancel this policy by providing notice to a
named insured shown on the Decfarations. The no-
tice will provide the date cancellation is effective.

(1)

HO-2254.1

When you have not paid the premium, we may
cancel at any time by providing notice at least
14 days before the date cancellation takes ef-
fect. This condition applies whether the pre-
mium is payable to us or our agent or under any
finance or credit plan.

When this policy has been in effect for less than
60 days and is not a renewal with us, we may
cancel for any reason. We may cancel by
providing notice at least 14 days before the date
cancellation takes effect.

When this policy has been in effect more than
60 days or after the effective date of a renewal
policy, we may cancel for one of the following
reasons:

(a) Discovery of fraud or material misrepresen-
tation made by or with the knowledge of the
named insured in obtaining the policy, con-
tinuing the policy, or in presenting a claim
under the policy;

(b) Discovery of willful or reckless acts or omis-

sions on the part of the named insured
which increase any hazard insured against;

HO-2254.1
Page 2 of 2

(c) The occurrence of a change in the risk
which substantially increases any hazard
insured against after insurance coverage
has been issued or renewed;

(d) A violation of any local fire, health, safety,
building, or construction regulation or ordi-
nance with respect to any insured property
or the occupancy thereof which substantially
increases any hazard insured against;

(e) We are unable to reinsure the risk covered
by the policy; or

(/) A determination by the commissioner that
the continuation of the policy would place
us in violation of the Kentucky insurance
code or regulations of the commissioner.

We may cancel this policy by providing notice at
least 75 days before the date cancellation takes
effect.

(4) When this policy is written for a period longer
than one year, we may cancel for any reason at
anniversary. We may cancel by providing notice
at least 75 days before the date cancellation
takes effect.

Nonrenewal is replaced by the following:

Nonrenewal. If we decide not to renew this policy, then,
at least 75 days before the end of the current policy pe-
riod, we will provide a nonrenewal notice to a named in-
sured shown on the Declarations.

Renewal is replaced by the following:

Renewal. If we elect to renew this policy, we will provide
notice to a named insured shown on the Declarations at
least 30 days before the expiration date of this policy. The
notice will provide the amount of the renewal premium
and its due date. This policy will terminate without further
notice on the due date unless we receive the renewal pre-
mium on or before that date. If we have not received the
renewal premium on or before the due date, we will,
within 15 days, provide notice to a named insured shown
on the Declarations that the policy was not renewed and
the date it was terminated.

Joint and Individual Interests is replaced by the following:

Joint and Individual Interests. If you consists of more
than one person or entity, then each acts for all to change
or cancel this policy.

Electronic Delivery is deleted.
All other policy provisions apply.
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553-4380

IMPORTANT NOTICE

About Your Policy Declarations Page

Thank you for choosing State Farm® to provide your insurance.

Your Declarations Page and applicable endorsements are enclosed. PLEASE REVIEW YOUR COVERAGE SELECTIONS CAREFULLY.
If you have any questions concerning the coverage listed on your Declarations Page, or you believe any information is incorrect,
please contact your State Farm agent immediately.

By payment of the applicable premium and acceptance of this coverage, you agree to the terms and conditions of the policy and
acknowledge that the Declarations Page accurately represents your choices of the types and amounts of coverage desired.

The Declarations Page replaces the Binder you recently received. You should keep the Binder, Declarations Page, and Policy Booklet
with your important papers.

Again, thank you for choosing State Farm!
This message is only a general description of coverage and/or coverage changes and is not a statement of contract. Al coverages are subject to all policy provisions
and applicable endorsements.

553-4380
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10, “insured location” means: . g

=i, - the residence premises; . - ¢ 8" jocation- Wdﬁwwoﬁp‘bﬁc

- - f,- : th § ‘ ,s(ﬂ! anmw MM an’,'.

... b. , the part of any other premiseg, Othe : meeﬂsmpupos%'v or leased by

e G andgroundsusedbyyouasareg;:m%\ , w‘lofammism "ot limited t0, @ Mo-

‘ includes premises, structures, ap,q gfo.n,neeu' Thi 03%%, s ‘"dw::hx sside'by‘dde Vd:de
bt g une

: aoquirewlﬁlemispoﬁcyisineffeqfwmm m*w

& wd 3 asam.s'd?“o?' - N O !% |
«inie’ any premises used by you in CONNgey bugay: go-cart, golf carat'ssisﬁ\'e mobil!t)' deY'w'

the premises included in 19-3-°f10.b. Wiy mmandpenmwe temporary rental;
¢+ @ any.part of a premises not owned by . " Naspad oo off-an insured location.
I a kbutwherean.insumdlstemporamy% 4 a locomotive mﬂeawmw
/i g, 'land owned by or rented t°a'f’nswodm- Wmm:m”ing freight or passenger magnd
.~ aone ortwo family dwelling is bej Yhigy mt:ratislafge enough to-carry a person
-asaresidence for an insured; mns"“% 1 gﬂd‘s { or leased by an insured. Leased”

- ~forindividual or family . cemetery plots o e
fvaulisowned-bxaninsured,m.r-.,.,_,T__?,'b‘lh b i

g. anypartofa pre'mises‘ooéasionauy'r'e,,bdman "7 frencher, grader, crane, seff-propelled scrang‘:;
& -insured for purposes other.than business excavator, pipe-layer, dmaem = ;oadte'e'pula iding

“"h."“vacanit land owned byor rented to an insyrgy m that is owned or leased by an insured

For the purposes of this definition, vagant BULSIE My n insured location. “Leased” does
o dogsnoincluder - e g % .. while off an insu

b S daa L notinglude temporary rental; and
ik féfm' il 19 any vehicle while being towed or pushed by o
(2) land containing a residence; or 42,923 ‘1’;"‘9" on-d vehicle included in 12.a. through
oann “wh 'y ‘ .e'am.- 4 “  TaP

{3) land containing fences, comals, boaldods &% e e n ot g 3
- lool sheds, bams, grain bins, and simi The following are not motor vehicles: nSealem
. Structures, unless they are used solely it a. a boat, camper, home, or utility trailer not being

oo o8 i 2 LBl 0 ol euradr 1 . g P Oy O Gaed o & vl b-
Il farm land (without buildings), rented or heldfr o KRR o s e o e
rental to others, but not to exceed a total of &0 = 1™ :umdl“mm'mmmtv?hm in ::?g@‘m - bfor'-
acres, regardiess of the number of locations. uanded ¥ESS Spere

1. “loss insureq” means a loss as described Ud¥ . “iierable by placing the vehicle on blocks or re-
- SECTION | - LOSSES INSURED, COVERAGE* | moving parts essentia for its operation;

- PERSONAL PROPERTY. s il g ia_moioﬁzedfgonq&&‘mletisedbrgotﬁng our-
12, -“motorvehlcle.". when used infSection Il of this po* poses; i
o Ioymeans;, . .

v el L4 ambﬁzwwhjdemtaﬂerWQW
2. a'land motor vehicle designed for travel @ persans wilh disabilties that is not designed for
ggblic r0ads or subject to motor vehicle @98 . travel on public roads or Subject to motor vehicle

W L AT ' A Wﬁa':‘:orl -
b traier oflselmi-h;alfler’des' o, for vl & " & commercially manufactured two; three, or four
! e OneC hicle 106 * wheeled pe FRND9, OF
public roads and sybj tor vehiclé . Personal conveyance powered
tration; - - s.u‘bj'ect.to g Wi Or assisted by an unmodifieq motor mm
3
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4a and which is shown in the
.. with @ manufacturer's power fating of nomoe  + where you reside a
than 4 horsepower and capable of atopspeed _ rations. Bty
:0f no more than 20 miles per hour.+ <« 18, “State Farm Companies mea

13, ““occurrence”, when used in Section Il of this policy, Tolowing: . .

b

rance Com-
means an accident, including accidental exposurels . a.  State Farm Mutua! Automoblle Insu

more of the

conditions, which first results in: e RS peny, nv: and
8. bodily injury; or o4 ...b, StateFam Fite and Casualty Company: 5
i .o prope}iydamage)h i ek .i bsidnaneé‘or afﬁlnates of euther18a or :
; r‘ bove A
iring the poloy perod. All bodly iy aid brogs 2 g e
“erty damage resulting from:one accident; series of re-- 509 -‘,:Va“"‘d"'e ng’ :
: lated accidents, or from continuous and repeated a. adwellinger ge 1o 3 - & ADARAVDL
j.'. p % exposuf'e to the same general oonditions is gonsidered

occurren : (1) thathas not been occuplgd as a res<|dence
% t°be°neo oe}" s ‘““ N8 formorethan3000nsecm:vedaysimmed|-

14. “property.damage’rmeans physmal damage toor s Yd bz “ately before the loss;and "+~
.. destruction of tangible property, including loss of use ! @ ',f (2) ‘where 2 p:edommant amouni ‘of personal
.0 this.property:. Theft.or conversion of pfopertv by B die property has, been removed. or is absent

.any insured is not property damage. s POLA " such that the dwelling is not functional as a
15 “relative” means any per§on're|alea t6') you by o SO il habltual place of resic{enoe >
SR> blood I3 e e ng (e o, 3 RO Adwaljng vnllbe oonsweled occupied only if it
o i __«‘| Hian. panth: \. : istbeingsused as a habitual place of residence
N0 & b adoption 10 slhae e o P G th J{ourknowledge and approval
1 RS B RN T ‘ ek 2
pm f*marriagg, - AR w. b.-++ A'dweling that is under active. oonstmction will
i d. civil union, domestuc pametsup'oromer substan- L% .Fnot beé considered.a vacant dwelling. A dwell-
. tially similar. legal relationship, fhat is- -recognized ~ing is under active.construction when.it is:
i 1" and vaiid'n the state where, andaimmem (1) ‘béingbuilt‘asanew'sh'uctum
usiivec e el ipallonaiyp yee ¢ sh?:l 00 . (2), being repaired due to damage otherwise
and who fesides primariy with W"ﬁ ;m & i - covered by his polcy, or
- Joyee™ means ai employee of an S
o :ﬁﬂﬁﬁ%ﬁm leased tan-nsured bya .. ‘.3) 33:359(""9 ssntainprovemerts, -
21 labor Jeasing firm undet:an. agreement between an S S, Temodeling, or modifications;
~ insured:and the labor leasing firm, who'performs du- Lt and the construction results in Substantial con-
~4i¢ fies, <including “household.. or domestic.services, in ' ‘tinuing activities by persons‘associated with the
. eonnection with the maintenance or use of the resi- +. ~construction project at the premises during the
! It dence premises: This includes employees who per-  * " relevant time periods. ' e

form similar duties elséwherefor'you. This does not uire" aus “4nd “ou ',, e
_include.employees while performing-duties in con- 20 the Declara tons. . - the Company Shown in
o nection with the business of an insured 9
ises” méa B . “you” and your” mean. the pemh or persons
% *“resfdence pmm b i s A shown as “Named Insured” in the Declarations. |f 5
the one, lwo. three or four family dwelrng other “Named Insured” shown in the Declarations is a hy-
slrucfures and grounqs. it man being, then you and your include: -

. b * that partof anyother buﬂdmg structure a aspouseofa Named nsure’
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.. aedl

-b. * a party to a civil union with a “Named '_"SUred-;
c. adomestic partner of a “Named Insured™ o

. ationship is recognized anq:
f 's(%cahr::e' and at the time when the
slad

Valiy . ===
long as 'gal rg by \
established, S0 long as the o _

2 ship w?:‘aﬁonship resides pﬁmarily‘wm‘ th’:ﬁ?‘;; y

d. aperson in a substantially similar legal relatio,. 'abov;d". - . s | | |
' ship with a “Named Insured”; |nsu 45 )
DEDy 8Lt :

In case of loss under this policy, we will pay, subject 1,
specified policy limits, only that part of the am

ount of the
loss that exceeds the deductible amount shown in the

, GES -
' SECTION | - PRopggry COVERAGES

1 Limits of Ll_ability._ These limits
i&ea‘:ea‘tk;mc(,verage B limit. The N

~OVERAGE B - PERSONAL PROPERTY' e .
. Property Covered. - 3 e

é. We cover personal property owned or used by an

insured while it is anywhere in the world. This in.

i cludes structures not permanently attached to or

‘otherwise forming-a part of the realty. At your
request, we will cover personal property:

(1) owned by others whilé the property is on
the part of the residence’premises occy-
- “pied exclusively by an insured: .

(2) owned by a guest or a residence em-
"= _ployee, while the ‘Property is in any other

residence occupied by an insured:; and
(3) owned by roomiers, boarders, ‘tenants, and
other residents, .any of whom are related to
you. . ol
b. - We cover personal property usually located at
an insured’s residence, other than the resi-
- “".. dence premises, for up to $1,000 or 10% of the
Coverage B limit, whichever is greater. This lim-
... itation does not apply to personal property:
e (1)

in a newly acquired. principal residence for
~ the first 30 days after you start moving the
Property there. If the residence premises is
- ... anewly acquired principal residence, per-

sonal property in yourimmediate past prin-
cipal residence is not subject to this
limitation for the first

) ‘30 days after the in-
.. ception of this policy; 5 -

and.”
H2) o a student who is an insured while lo-
cated at'a residence away from the resi-
dence premises, SIS T

\

-

. 0 |
D,clar?b‘es apply to specific losses as descﬁg:“d".e'he
Dedpoﬁcyuc_ :

tions. Deductibles will be applied per

\

L 178 SDOGh ¢
each of the following categories is the

EX]
o

. total i y
oach loss for all property in that category: i
"5, $200 on MONEY; COINS, and meda;

ese that are a part of a&‘m
Ofthese am . i
?‘ges:-.buuion, gold other than golgware, ::
.. other than silverware, and platinum; |

. $1,500 on property used or intended
i iusiness.%ncluding merchandise
ples or for sale or for delivery after saje, while g
the residence premises. This coverage isfm
ited to $750 on such property away from the res
- idence premises. - - -~ - . ... :

for usein;
held as sz, |

. Electronic data processing system equipmente

* the recording or'storage media used wih
equipment is not included under this coverae
and is addressed in item c. below;

-~ $10,000 on electronic data processing S5

SQuipment used or intended for use in 3 -
~ s, including but not fimited to computers
- lets, mobile personal communication equ‘ef‘i
global Positioning systems, mobile pe o |
ronic devices used for the reproduction of "
and standard media or non-media equipe"

: usewiﬂwth,eabovedevioes: y e ched" |
$1,500 on securities, checks, cashiers & s
ravelers checks, money orders, gift % Gg

Sards, rechargeable debit cad®: ¢

< 2rdS, and other negotiable instru%d

counts, deeds, evidences of debt, o
C'edit, notes other than bank notes:
SCrin's ran- B Bl AT L o

.
N



-roilen i $1,500 on watercraft of all types afﬁmas' d‘

motors, including their trarlerS.

2 equipment;

9

& o

5..

‘ !.;:-_ j

s K other srmrlar artrcle

k.

ft
; $1,500 on trarlers not used wrth waW

$2,500 on stamps, trading ng cards. & paﬂd’
books, including any of these that aré 2
collection;

' $2,500 for losS by thieft of ﬁrearmst

re
.$2,500 for loss by theft of silven¥d
goldware \

| 39’
$5 000on any one artrole and 310 000 ﬂ)e‘(
. gregate for loss by theft of any. rug, ¢ e nglf@
cept wall-to-wall carpet), tapestry, wal

Ry e\ o
$1,000 on. commercially. manufactured 0
= three, or four wheeled rsonal

+r powered only by or awsted by an W‘m"dmed

gn* o= motor or engine with a manufacturer’s PO
it 550 rating of no more than 1 horsepower and ¢

.i;.' | fur
o

-Jl

e

ble of a top speed of no more than 20 mies ¥
_hour. This does not include such 00!
« thatare: - . . VE

(1) desrgned for assrstrng persons wﬂhw
- ities; LT

"(2) ot deslgned for travef'on pubtic roads;and
L(3) notsubjecttometorvehrderegrstmtron;and

- $1,000 for loss by theft of jewelry, watches, b
* 'gaments arid ‘garments trimfnied ilh fur,an
+ precious and semi-precious stones

2 Property Not Covered We do not

.arhcles separately described and specrﬂcauyn.
sured in this or any other insurance;

animals, birds, or fish; = el
-any engine-propelled or moter-prope

\ lled vehig
' or machine, including parts, deslgned for

ment on land, except as provided in s;m|a'|“|‘_’|vb
ts of Liabilty,item k. However, o g, -
those vehicles or machines ahicn e

(1) that are:

““ (a) not designed for tra

V
roads; and " - ‘o b

“ Copyrigh, sthgm

hag?®

E (2)

"‘ ; '“Oior-propelled vehicle; .

. | 8. aireraft and parts. < This does not apply to un-

/ ‘ erty of an ‘insured:

ik A-'.'-"’-'

(b) ;\lgt subject to Motor vehrote registra-
n;,

and that gre:*

- {3) useq pnmanly o' service the insured
" i1 location; or

(h) designed for assrstmg persons with
disabifities; - - .+ :

V °|60lronrc equipment
deslg quipment, devrces Or accesso-

ned for the recording, reproduction, or
S
lhlot 9¢ of audio, video, photos, or other data
fasle'r?;epermanentty installed in or permanently

to an engine-propelled or motor-pro-
*Pelled vehicle or hard-wired directly to the vehi-

'S electrical system. - We also do not cover
femovabte products that may be used with the
Equipment or devices described above, includ-

. g "bit not limited to tapes, discs, videos, or

Memory cards while in an engine-propelled or

~<Manned ajrcraft systems used as model aircraft

R rand operated solely for- recreatronal or hobby

pUTPOSBS 30 _3006q Aok

f;. property of roomers, boarders tenants, and
‘Hiiother residents not related to you;

9  property regularly rented or held for rental to oth-

4 ers by an insured. Th{s does not apply to prop-

i
(1) in a sleeprng room when the dwelling is
- rented in part, tor use as a permanent res-

s T.',:, idence, by either one ortwofull-trmeroom-

ers or boarders; or .+

(2) on the residence premlses rf it is rented,
, either completely or in part, for exclusive
.use-as a residence, for no more than 30

'1 nights in the 12:month penod prior to the
.-dateof the logs; . .» .,

property rented or held for rental to others away
b from the residence premises;

. any radio devices or transmitters, global posi-
: aom ng systems, radar or laser detectors, an-
tennas, and all other similarequipment that is
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: installed in or per
, t‘;%,::’ac:g"gz ::ging-propellgd rg?":g:‘y 8. |k ourpaymentis!imnedtpincuned costs for the
pelled\'eh (?rthatlsl‘lar.d-WIreddi'.ecu;’)fk;pm~ ggtofi v 1 ¢ Sk ety TN R Shey,*
.venide'se’ecm;:' s_"'sw"." o hy g ‘e time required orepair o feplace e preri ; —
3 e s focovan, b Tl e or our POUSEhOH s, i
ol dravings, Ca10 ndex systems, o th elsewherei O 1 ¥ % oy o
_misdoesnotappb{toanymc' orgo e ¢ 24months. A T . £ (ol
00 w’"f::a ihe cost of bgﬁk".?o'ikg “l This period of time is not limited by the °;Wtaﬁm : ! / '.{;" %
We wil , Cards > this policy. v dq, By
ome[wnkma‘edalplusmecostOflabo ' O v e T veol e ¢ \
i inour for ing Of COPYiNg §qch'.,e°°:d}'<‘>u We will not pay more than the limit p'f‘uamy i \ Wy
i gt orage Mmedia for'elecirony 8, in the Declarations fc:]r:‘over;ge ucgd = Loss of Uy, | -
’ eﬂydﬂfekﬂd and quality on the curre prop. s due to a foss ins . | bB subtracted from m
. maket - Lo Mo as Ll TEN N retaj “""amountowed'"l-. 1 % B y | .1Af
| e e L Fair Rental Value. When a loss insured :
| puchased o cieated 2udO Video, 2 T red causes |
o e that cannotbe re'plaoed?,,i&hm. § patohe it ises rented to !
and quality on the current retail ke king heldforrentalbyyoutobeoomeumnhabitabb wewl |
Market ang "% PaY it falr cental value. Payment will be for s |
that s transferred or downloaded ont . the shos
u equipment; global - premi ted for renta the |
- systems, or electronic devices desi sosTenOCor |, butnotto exceed 17 |
o xing, Teproduction; or stora gned forthg ronth. ‘THis of time is not limited by the exgi. |
video, phatos, or other d‘ata' “ ge of audo, ration of this . «Fair rental value will not inciude '
- m.. -contraband, or any pro ' sed“ 3 %;smmms“mt Ogéﬁnue'whibmalm g
o ; , Jiia e rpsiaen, ren |
of illegal consumpyﬁgrn'.p::sys:ssiog?.ﬂm inhabitable. or hB‘Q bf‘@ﬂﬂlisun. ‘
e o isupmri oo Addionak Lg B
| W&mmp:sp;ge ';ye: ?edsfqr aestelc + notto excezghtv?: m\@“@é;f' @ confinuous et |
ADDITIONAL covemgs n,SECTIONI- ) thortyissuesa , béginning when a civla |
¢ pillodand S. Trees, Shru - n order of evacuation '
%5 g Vand Landscaping; or - " e g hrubs, . use of the residence premises pm3§£‘{;,ba‘f your |
% 9,' e'ectmnn . i kg L a. di : ~ 1 O g ‘
o S A digital ‘currency, Vituel 0’::; it ibone dcurs fo any propet, |
syl il and other simierme- ° covered property located on the res:
of exchange 1 idence premises, arisi . 165 |
COVERAGE C 108 OF | K Mol be & Joce e from a cause of 108 |
T R ‘O.SSOFUSE o ag M0 the dam 3'033‘nsuredumeru1is‘poﬁcyu ‘
The most we wil pa i ' he damage had occurred p |
unde will pay for the sum of 4l lo idence to property ontheres:
i ;A:ma, hiddeal of lllosses combire? : premises; oy B )
= ing Expense, Fair o, i e ,
Declrations ‘orUse s the fimit of lia g‘l’ Rental Va -« residence premises is within one o n‘
: Coverage C - Lo ity shown " wie property damaged by a cause.of 1058 identified |
1. Additiona| Living Ex oss of Use. 1 3a.above;and . o . ..y, |
pelnsé“.’When'alossln‘ " tHie action of the Givi R |
sponse to: * thg ¢1v|| authonty s Eagen inte |

dence premises to become uninhﬁg

£ W wil
« Crease jn Pay.the reasonable and .
"'“"M[n \ ws’ mcurred b ’ an nece 2 ‘ai‘ o (1) dangerouS h . {o e LY . |
Omal standarg of h?n an: insured 10 maI: i o e w:ﬁgj?l conditions' resultind |
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;
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14:(2) ~dangerous physical -condier?
from the damage wused by
1., loss identified in 33

¥ i (3) theneedtdgairnfreea"""s“s

toM

Vi ﬁ*fr damaged by the cause of '055

-]

sscnom ADDITIONAL covenAGES

The followmg Additional Coverages are S
terms, provisions, exdusms, and

o

".i*

2

3.

- 3.a. above.

We will not pay for loss or expense que |

tion of a lease or agreement.
ai”
ofmsp‘”‘

Debris Removal. - We will pay the reé

penses you incur in the removal of deb“s M
property damaged by a loss insured

i included in the limit applying to medamaged"w
erty.

When the amount payable for the pfOP@“Y W
plus the'debris removal exceeds the fimit f xd
aged property, an additional 5% of that imit &

* able for debris removal expense. W
-amount of insurance does not apply to secmN I-
. ADDITIONAL COVERAGES Troes. shrubs. and
l-andscaphs o

‘Temporary Repairs. If damage is caused byaw
* insured, we will pay the reasonable and necgssay
cost you incur for temporary repairs fo covered piop-
-+ ~erty to protect the property from further immediate dam-
" ‘age or loss. This coverage does not increase the
'« limit applying to the propeny being repmd

Trees, Shrubs, and Landscaping. We il pay for

wr f accldental direct physlcal loss to outdoor;

\‘a trees shrubs hve or amﬂdal plants, mm
" b. » artificial grass; and <
c. hardscape property used for aesthetic py

oS - not permanently affixed to realty; | -
" on the residence premises, caused by the
penls Fire or lightning, Explosion Rj 'Ulbu‘

commotion, Aircraft, Vehicles (not w
atedbyaresidentoflhemsldenoa premises °N
dallsm or mallctous mlsehief Or Theft, ) Vap.

: , ,The limit for this coverage, Indudmg the
: Oval of

debris, will not exceed 10% of the amougt

the Declarations for COVERAGE g - S0

PERSNAL

°'W“Fm%:t}ww'mﬂ

.%ng

Sured. This coverage also applies to the property for

Wﬂnotpaymethan$750f°'any

ing "eﬁsfmmplanwhamswmnem
Uebyig

bh%e 'emovalexpense This coverage may

Ny Jogs 'mit otherwise applicable.  We will not

Pogeg, 10 property grown for business pur-

%Hw“m,wmradons We vill pay
fofalosslnsuredtobtﬂdmgad-
m improvements, or instal-

mebmmdmw
P'Q‘nisesusedexcbsudybyymrand

b 'n”mfcrhsoovelagewlmtexceedﬁ%of

"9 ofiabilysmwnnmebechaﬂmsfa

COVERAGE B - PERSONAL PROPERTY. - This
Waaedoesrumeasemewmgeam

P"’DeﬂyRemoved We will pay for any accidental
“’”physmlmtomea%whaebemg
a premises endangered by a loss in-

U 1o 30 days while.removed. We wil also pay for
asonable expenses incurred by you for the removal
and refum of the covered property. This coverage
doesnotimasemeimstapplymgbttwpmpedy
being removed. : : LS )

CmdltCud,BmkFundTnnsferCard. Forgery

NCounfelfeitlldney Al
2. Wewil payup 10.$1,000for: ~ * "
(1) the egal obligation of an insured to pay be-
.cause of the theft.or unauthorized use of
credit cards and bank fund transfer cards is-
sued to or registered in an insured’s name.
If an insured has not complied with all terms
 and conditions under which the cards are is-
‘sued, W“"“W#webyanhdmd
@ . Toranyone else; -
Iossloaninsumdwusedbybrgqyofal.
: (2)'terabonofanyd\ed<ornegoﬁablpm
mnt‘m ¥ = Lo raram I
(3) wtomﬁmndtmughaccaptamam
goodhtmofwmbdeﬂumedstatesor
Canadian paper currency. -

Nodeducﬁwappaeswttwmw/emge

H4-2117




limit stated above

pay mOT®. " commitied bY 3Ny one
o pws nthe fOTQBfYOT ak
This it 8PP " o instrumentsinthe

rising out of businesg

ivestigation and seltle 4 ,,olca"l -alloss 102 covered building structure

does not increase the limit apyy,, (IS
ﬂ*ﬁpﬂp"“‘ iy,
g0 asid. Wo Wil pay $1,000 for iy ¢
N,;,aﬂ;:g’wana;s;oncomnct!oﬂu)cotmeu,(,“mhl

oo o propery Co e eiag oy
gﬂpssmay increase Tie T " M
ora0® rme51'()()0||rmtw1\1notbem(;‘%s‘a‘s _
' f the number Of Persons providing

.

icActfon.Wewil\Panoracddema\:;i

make 2% is appro. ontained in a building s
(1) W aim or s 2L sefend clims or e‘“‘?pmmmempﬁondavo\mmg
priate. I&"Lhen t;e amount we pay forthe . % and immediately caused by:
iu‘,,g;uals our limit of ligbility. t = awbome volcanic shock waves;
; suit is brought against .8 .
@’ da.mr%my under the Cred 1sh, dust, or particulate matter, ot
?;gnli or Bank Tmns::rsga T?rhOOV:; lava flow. ;
faeg.n;e':sea‘?:cfrm ev&?nzedgy gouﬁsel (')sf our ;e w,nalso pay for ﬁg‘te hr:smova\ of that ash, dust o
| | ) parficu jate matter wused. accidental dres
i the option to defend"at our ex- ohysical losstoaooj:‘efeg@b'lﬂi"ngi :trucmmum
(3) We hﬂ‘;‘; insured o an insured Sfbank e property cqnﬁt:t ~ m:\t fu g.'struchany ‘.;m
nst any suit for the enforcementof pay- - pj volcanic eruptions occur within any 1
mea:\t under the Forgery COVerage-. period will be considered one volcanic empm
' i idental direct T Veragedoesnotincreasemeﬁm\app\ym
interruption. Wewillpay for acciden ‘This c0
: ::y';';l loss caused directy or indirecty by a change m'e_damaged property. |
o eperaure il B2 flom power Interuplon g c,yiapge, We will pay for accidental direct physicd
' mattakespbceonuwmidenoepmms§. The o covered Aislie - e
power interruption must be caused by a foss insured collapse prope olving the abrupt

occurring on the residence premises. The power
lines off the residence premises must remain 9ner-
gized. This coverage does not increase the limit ap-

plying 10 the damaged property.

. Refrigerated Products. Coverage B is extended ©
cover the contents of deep freeze or refrigerated units
onthe residence premises for Joss due to power fair
ure or mechanical failure.  If mechanical failure Of

_ power failure is known to you, all reasonable means
must be used to protectthe property insured from fur

ther damage or this coverage is void. Power failure
or mechanica faiure does not include:

a. removal of a plug from an electrical outlet; of

b, tuming f an lctica switch unless caused D

a loss insured,

!
Q-MM.MFWWMN &

of a building structure or any part of 2

building structure. =

2. Collapse means the abrupt and entire faint
down, caving in, or falling into pieOE_SdaW
ing structure or any part of 3 building st
ture. Collapse does not include @y of 2
following:
(1) settiing, cracking, cmmb\ing._de\e‘““.“"

“shrinking, bulging, exp§n5\0ﬂ.
bowing, leaning, or bending,

(2) substantial structural impairment
(3) imminent or threatened collapse;
(4) a building structure or any partofa

*"ing structure that is in 0anger @
. down or caving in; o

.%.{

ary M7



w§ <
hat® L°¢kg

ing even if: noﬂ\e’pa'l U ingyye t:a"h loss for the reasonable expenses
2i(a) - it has se'parated from ?or . &“gam M’ery, replgce, recode, program, or re-
the building Structur®: * ¥ W Eichye 1, 0B doors o e chvaling o

4 ¥ on the residence premis
(b) " it shows evidence of 2819, " e keyg o . - G
crumilig, delofo, "y - 00 a1 ool devices usod wih e
bulging, expansion saggind = hy T 'Bmote?;vefed theft loss. Aezou
' ’ ' ok vices desi § lel ™
i g i nd M - Baragg M“"'“"g"opening,"or closing doors, including

b. The collay mustbedireﬁay ,gw'ng:' . o and gates. " o

~ caused by one or more of Lossg 13 ; dedmappﬁeetoﬂis s %0 7

: ; |-
(1) perils described in SECTION
INSURED, COVERAGE B - PERS?,,,“:
- PROPERTY. These peris 207 ;6
ing structures covered under '
' forloss insured by this Addiional
(2) decay or deterioration of, or dameg®
animals, birds, or insects to:
. & acomedoror . -
(b) @ structural member of 2, bul
swcmm’ e e f"
The decay, deterioration, or damage 1
 ~'be hidden from view and unknownfodl i
sureds prior to the collapse; *
(3) weight of contents, ‘equipment, animals, of
vl DOODIE., e cedwnod 1]
=0 (4) ~weight of ice, snow, sleet, or rain that ook
" lects on a roof, porch, ordeck; or
"~ (5) * use of defective material or methods in fe
- construction (includes remodeling or rens.
- vation) of the building structure, if the o).
lapse occurs during the course of g
construction of the building structyrs,

mms.‘umemmmm.M%
basement walls, and crawl space wall), %
was.mm,mem,wmm@
_anwwnsammeisuppaﬁ\gmmb &
. Cluded under items (2), (3), and (4) immaq
. aboveuiessﬂnb&isﬂwdiaqamw
" result of the collapse of a building M
“any part of a building structure, ¥
This coverage does not increase the fimit ... .
the damaged property. o #PPlying

U¢l Oil Refgage

Pipes thaf are part of a heating unit for the
. This includes damage to covered property
... ®suling from an accidental spill or overfiow of fuel of
" nthe course of fling a fixed household tank.
M‘Mpayh:'“\ s AU O LD e li0m
& - the cost o repair or eplace the fuél oil ank, ap-
Pafaflls.arldpipes; OomootHvowisnsE
b, the cost of testing, monitoring, remaying.ireat:
ing, or detoxifying of soil, air, or water. : - -
. This coverage does not increase the:imit applying to
: mmged property. : .- 152 Bl ¢
INFLATION COVERAGE "o &0 lnemevam =2
The imit of liability shown in the Declarations for Cover-
a0 B will be increased at the same rate as the increase
inte Inflation Coverage Index shown in the Declarations.
Tofed e lmit on a given date:” ... -
| _dide the Index on that date by the Index as of the
* Gecive date of this Iniaon Coverage provisio;
; mulply the resuling
of liability will not be reduced to less than the.

faclor bythe fimit of iablty for
sthownmme , R (3 O :

00 " of s polcy the Coverage B fmit o i
|dlf"9watyourtequest.meeﬁecuvedawofﬂus

i rovision is changed to coincide with
%’ﬂ" Mofpsuch change.

He2117
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leURED ‘

‘ 5 2
ION I - Lad? caused by shifting of the load be;
SECT L055 (2 in or on @ vehicle; or g Q.!&'

ERTY Sia s

SONAL gk vehicle itself unless -

covERASE ®~ B 15 irect physical loss 1o e prop- @ t:m‘::ﬂy covered under cogng:«k' \

3 pay for 8559202 ge B caused by Ihe following per. PERSONAL PROPERTY and GEy

Wo WP i COver28L 0 or limited in SECTION | - FROVSIE at s ]
eﬁyuﬂ;ﬁ the 2 'sgeeo or otherwise excluded or limited caused lr)\{ of ano foroe Dm.e,‘ !
5)8355 NOTH?::W ‘oss does not include and we wil . roveme ndu ey vehicle. '

- tic pOHCY- ' ? i t and acciden

in this Pff:fy,ny giminution in value : P mo':- @eanm abrup tal damag, o

lightning- . ik .
. Fireor9 is peril does notinclude loss  his per does not include loss caused by ¢

hail. TH : : -
mor b structure caused by rain, - fom agricuture smudging o industrial operasy”

& con re ¢
to proPe™y O or dust. This limitation does not ap- Ty e
gnow, steet Saiea force of wind or hail damages the lism or malicious mischief, meaning .
P”'Wg,sdmgan opening in a roof or wall and the b willful and mahcpus damage to or des*nmi
nd, or dust enters through this property.

rain, snow, sieet, 53 0 X '
opering | Thef,incuding attemplad het S 55 of e
i perl incudes 1088 10 watercraft of all ypes and rom @ known location when it is probable tzt s,

their trailers, funishings, equjpment. and outboard has been stolen.’

motors, only while inside a building structure. s peril does not include:
3. Explosion. - . loss of @ precious O Semi-precious sione e
4. Riotorcivil commoﬂmf- | its setting; S TR
5, mﬁmﬂ. including self-propelled missnles andspace- . josscaused by theft:.

2o , , . (1) committed by an insured or by any ob=

6. Vehicles, meaning accidental direct physical loss to - person regularly residing on the insur

covered property caused by the weight, force, power,
or movement of a vehicle. ° ,,

a. This includes:

location. Property of a student whos =
insured is covered while located atars
dence away from the residence premises!
the theft is committed by @ person wios

(1) the impact of a vehicle;

(2) 2nobject propelled from the tire or body of
a vehicle; : /

(3) the upset or collision of a vehicle with a sta-
mage otg]ea or other vehicle, includ;nhg
ge to personal property carried on
exterior of the vehicle; or

(4) @ vehicle door or trunk lid being closed 0n
" personal property. it il
- This peil does not incude foss:

(1) o persoral property that falls off a vehice

and strikes ‘
or any obiect{.te ground, any other surfacé

1

not an insured,

' (2) in or to a dwelling under constructon ord

materials and supplies for use in te &
struction until the dwelling is completed 3%
occupied; or

(3) from the part of a residence premis®

rented to others:

(a) caused by a tenant, members o e
tenants household, o the 7™
employees unless the resndef{“
premises is rented, either compe :
or in part, for exclusive s asd o
dence, for no more than 30 nigh®

. Copyright, State mewhum%m.. e



-
%

.....

11. Weight of ice, snow, or sleet that ca
* ' to property contained in ash:cmre

T L
. me12-monﬂ1peﬁodp"'°fto
vofthelossy ¢ o

o ;,.j-(b_) of mohey, bank noes Dt

- goldware, silver,
- ware, platinum, coins,

'« sured, exceptwhileanhwmdisw

" . -7 rarily residing there. ‘Property
o)

i .. (3)

of a studes!
who is an insured is covered while atars-

,idenoeawayfromthe rasidmam

Ises;. . it
waterctaﬂ of all types indudmg um:

nishings, equipment, andoutboardmom 330
or

;trailers and mmpersdasognedtobem

by or carried on a vehicle. -

'Ifthemldancopmnlswisanewty

principal residence, property in the 'imm’
past principal residence will not be i

: properlyawayfromthemldonoa

3 meﬁmsodaysaﬂermelnoepﬁonofuism
10. Falling objects. Thispedidoesnomdmebs
property contained in a structure unless the the roof 0
'axteriorwailofmestmctureisﬂrstdamged e
i:g%ct. Damage to the falling objecy b’ ""

“‘*‘%

JURIGE

6,

I(W
*‘%gau

System, or from within a household appli-

and a¢¢i¢lent.1l discharge or overflow of

» Or sewage from within a plumbing,
Conditioning, or automatic fire protective

:n pe doeg notinclude loss:
msystem or appliance fromwhich the water,

.Ofsewagees@ped,

@) waterorsewagefromouwdemeresl

dence premises plumbing system that en-
ters through sewers or drains, or water that

. ©enters into and overflows from within a
"». Sump pump, sump pump well, or any other

wdy &

system designed to remove subsurface
water that is- drained from the foundahon
area;or , > 4

‘the pressure fmm or presenoe of tree,
- shrub, or plant roots;or * -~ "

C. ﬂ\atoocursordevebpsoverapedodofﬁmeand

W e is caused by or resulting from: - *-

(1) condensation or the presenoe of humidity,

X 35

@

-1 ¥

Sl |

cawedbyonesulhngfromﬁ'eezmg or

msture or vapor; or '*

‘seepage or leakage of water steam or
- sewage that is:
- (a) oonﬂnuous -
- (b) ' repealing; - - 10 +'.5 fal 2
(C) gfadual 'u:"--“t‘..t:\." 5

g (d) m&ennment, ”
: ~0) SIOW; OF 25 o i
-0 ’(f) “rickling. SR ERT
Abrupt and accidental tearing asunder, cracklng,
e purning, or bulging of a steam or hot water heat-
system,’an air conditioning system, an auto-
ﬁhghc fire Pf°t9°“"9 spﬂ"k'ef SYStgm oran applianoe
ﬂl bng g
ms peril does. not include oss:-

3%

H4-2117
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household applance..

mmﬂmwinm: TR

s loss foa portable hot ub or portable. spa unjegg

\ wummmbie care to prevent
m;m p ) I [ ¥ Whah )

b, loss on the residence premises unless yoy
have used reasonable care 10:

" (1) maintain heat in the,building structure at

55 degrees Fahrenheit or higher; or

' SECTION | - LOSSENOT INSURE

We il not pay for, under any part of this policy, any

loss that would not have occurred in the absence of =

one or more of the following excluded events. We wil
not pay for such loss regardless of; (a) the cause of

the excluded event; or (b) other causes of the loss; or

_r“.

d ve’ORSUVU- o P‘*ﬂOd Oftl tel.l Q' Pt TNV vieVURGE ., s 4
b. w\wu:d'sbzr o,emsulhng rom: Mea However, if the building structure i on |
52 fon of the Presence of hyyy . ' wwammmﬁmmspﬁnuagy‘?&
(1), OO orvapor O O T qust use reasonable care o copgn, <,
«moistu 3 leakage of water or steam water sw{szmn;agmm bu"d;: |
@) seepaga . qon o thgy structure ; apply. ; O'h"ghefh
@ ooﬂU“‘_‘ous' & Samte. O and accidental damag_e to electrica|
e b e a2
(@ gee o O 05300 under g e e
(d) intermite b ::naged item described above.. € |
@ glow; of \ greakage of glass, meaning damage to Persong
() ticking. Ko immwedbybmkageofglassmansamw
. of a plimbing, heating, air conditionjpny aswaweonthemsldo:::pmmises.wewm
14, m fro proteciive sprinkler system, o, payfumor,danngeto glass. |

7 Wid bears or deer, meaning damage caygeq

ﬂmbeatsordeermmﬂymiﬂabuim:l

g Breakage of glass or safety glazing materia |

. js partofia building, storm door, or-storm window z

. s.covered under SECTION | = ADDITIONAL Coy.

_ ERAGES, Building Aqdmons and A!terauong '

“his peril does not include’ loss o the residencs
premises if the dwo!lingisa vaca dwgmng. l

\a

D - v £ 3 _.. ] , A Rl
b. Earth Movement, meaning the sinking, risig
shifting, expanding, or contracting of earh, @
regardiess of whether combined with wa
7 - Sewage, or any material carried by, or othenws:

.+ moved by the earth, Earth movement st
(€)whether other causes acted concurrently orinany =~ -Dutis notlimited to: .
s h the excluded event to produce e **" (1) “earthquake; e §
"'h(vgwmmmfsabmpﬂy‘_”w (2) landslide, mudslide, or mudfiow; ‘
mnm“m“?atedm’memd damage'oc- Y (3)‘. s ¥ Ubswe o0 @ .
' anmm:ﬁ:n’“;m ,oroccurs as asesultol i (4) movement resulting from; - i \
‘ : . . ' = o A
2 Ortinance o g . il o () “improper compaction; .
a » Meaning enforcement _ . _—
hgny.wm'a‘vfegulahng the oonSWo 8l 232 (b) sdesele%lon, ? L0 S i
tue o gy, oMOMION of a building SIUE () . natural extraction acivies
(his ‘ (d) excavation;
S ' ,;43
\ °-°°W%MSWFUWWNMCQ —
‘ . s

'OF..
s o
lon ud
oo b



eartﬂ o‘f‘

i) oo () lerusioni i 10 0 L g
Ty s byuaoscf S
m LR

. gy & sp
1 10 197) “any volcanic activity, excep! fbpﬂ'onﬁ

:ded in SECTION | =
D AGES, Volcanic Acto™

i

100 COVERAGES, Vo o
~ However, we will pay for aﬂyfa%nh mtg‘;
W10 physical loss by fire resulfing F% o i 9

ment, provided the resulting fi h
- lossinsured.. <t
c. Water, mefa_qing: "‘--.n sy 5
(2) surface'water. This does notindt o
.- s rsolely caused by the release of W@
v swimming ool spigot; sprinkeer®
hose, or hydrant; -~ 0 gl
. --(3).-waves (including tidal wave, tsuner™
P - I se|0he);:' Wiy 1 Pt 7 Tt
(4). tides or tidalwater,™ *- " BRI
(5) overflow of &y bady of watér (nol
o= sl on 27 any'release, escape, OF fising of any’
- et 21 £c| ‘of water, or anywater held, contai
o trolled; or diverted by a-dam, levee, dike, o
any type of water containment, divem\.

- or flood control devicg)i+=#d=1.17 T & LA -

(6): - spray or surge from any of the tems ¢/l
.. through c.(5) deseribed above, all whelfér
driven by wind or not;, - o

4+ (7). water or sewage from outside. the resk

. e - dencepremises plumbing system thaten.

" ters through sewers.or drains, or waler o

~ sewage that enters into and overfiows fio

2% E 5 within @ sump pump, sump pump wel, o

. any other system designed to remove m

o e v Surface water that is drained from the foy.
g, ey ABHONAIRAL. od 1onnisy ¢l

a1, 4(8) water or sewage bejow th

jon 1 un«..«):.9’°“",d--indlldi%9 3’;&[ ore SUffaceofme

o - 2. 1S PHESSUTE O, O S86DS O leaks g

a building structure, sidéwaly g, 0

swimming pool, or other shuctur'Q.g:eway.

AN o Ly ')
‘S [ v M -
\ vl reh o ! .l.'.t,‘)‘,“’tl o "

91 1

!

TN PRt (T B S = IR

) Material carried or otherwise moved'by any
. Ofthe water or.sewage, as described in
7 items c.(1) through c.(8) above.

L LS H°weVer. we will pay for any accidental direct

. "Physical loss by fire, explosion, or theft resulting
m water, provided the resulting loss s itself @
IOSSInsu(ed' : e 4

5.  Neglect, meaning neglect of the insured to US€

all reasonable means to save and preserve

..., Property at and after the fime of a loss, or when
. ' property is'endangered. . . i i

| . 253 5 . i
(i & War, including any undeclared war, civil war, in-
3as;. SUTEction, rebelion, fevolution, warlike act by 2
3, .., Miltary force or, military personnel, destruction
or seizure or Use for a military purpose, and in-
~ cluding any consequence of any of these. Dis-
1% 1 charge. of-a:nuclear weapon will be considered
00 awarlike-act even if accidental. i+~ :
1. Nuclear Hazard, meaning any nuclear reaction,
‘(‘f‘ﬂ' valirradiation, .or - radioactive . contamination, all
" oictihether controlled or uncontrolled or however
,{1‘ 'it‘:.aused," ‘or any consequence Of any of these.
U‘,‘.H;Iih'r;-Lross caused by'the puclear hazard will not be
ST gonsidered loss caused by fire, ‘explosion, or
( 15mokes o
+ ..However, we will pay for any accidental direct

- f‘,'fphysicaljloss by fire resulting from the nuclear

4 “hazard, provided the resulting fire loss is itself @
L foss Insyred. , U S uinor s s Boie .

'I',.‘
S WS SN

o= ot | iecl (1830 ) Lesuid

g Fuhgus;'ihclﬁding:\:;nu'-.‘.:‘..‘.:- 10 nuoms .18, ¢8Y
(1) ‘any loss ofuse or delay in rebuildingy re:
remalliat; & pairing, or eplacing covered property, in-
R eluding any associated cost or expense,
(lrger S due to interference at the residence prem-
(H9CT jses or location of the rebuilding, repair, or
JWHaCAz ;eplagement. by fungps;_"‘ ;
11 9)" any remediation of ungus, including the
TR s g )
" (@) remove the. fungus. from covered
PR R o _property or to repair, restore, or re-
: place that property; or. ()

§ nmatio el s w e

. H4-2117
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to, of aggravate the loss; or (y o

) teal,outandrep'aceanypa“m'he ﬁwlﬁn&%ﬁﬂ.\e.mmrﬁ\emm% :
©) piding Strueture or oher prope & Gor M © 1, ciure 10 act or decs
asneededto'gamaooesstome% oond“d'ad' ek ordedsmgov of an,
gus:of P 8 persO, |y it IS e
esting or monitori bodyvmem . «negligent, o
pocostof o TN g o BUE
e or property ©0 ”fﬁ,’“,:,wwﬁ:u‘:me, gefect weakness, inadequacy, fault, or \,
p(esence.'ol"e":uﬁm or e s Per. . 9ouﬂdn°§m SRS (Agre ,
rior t0, y Oval, e
m&mm,mmplacemeqt Ofwve::; () grbm' zoning, development; SUveying
" tentional Losses: 1T &0 insured ke, (2) desan f"wﬁmcﬁm o,
: anw“%a£SMT ‘r)::tp::yym P ding, OF COmpacion; e
thi 3 2 L LB : >
mwssw_ Thisapphesregamb:z v ) Wwedhmpar.c;mm fenove.
whether the insured is chargedwith Or con. . .mtﬂlw'&g‘_ ‘aci' _'9' ~w‘mu
vicled of acrime. . MWh () - . “a“d ;

: t to an:dnsu 0 did ; p(operty (‘ncludng' , Structures, orim.
mﬁzmmimmmﬁm@b;ﬁ %mdawkM)Mrmmmh |
ingor proguring e 1088 . -« sl mmm&ses,gg Gaak ) |

0 not fof,undefanypal‘tofﬂ'\iSpolicy'aw | 'mwmm. S 22 .
2 nisingoloneormoreol he fems belo. Fy. ,;mver,wewﬂlpayfaanyresumnglosstmim ;
M”Wmmm“”%miﬂbga%m m‘"m " 2a,2b.,and2C. Uﬂbss“&'““&ggsb%iswa |
1.1 iately : X " e described in this Section. ;
_mrmoreofme.fd!pwingi.(a)dmﬂyofmdw w’“‘mlmas S HPIORE |
SECTION | - LOSSSETTLEMENT - = -7~ -, |
Jthe Loss Settle or shown in the Decla- '~~~ cash’ d the cost you have actualy
the Loss Settlement Provision shown in the Decle- cash'value and the ¢ . 1
%nsappie’& We will settle covered property losses ~ andnewesardyspe‘nt_-t’o'rﬁepa\rmeplaoe |
according fo the following. However, the va:::;tion of“arngl the property;and ' " |
covered property losses does not include, and we wi Ut =3 pakiales . - o within |
g (3) rfpropeﬂyusmtrepairedorrep&awd\y‘
pay, any amount for diminution in value.: , : lwoyearsaﬂerthedateoﬂos&mvd\w ,|
fovguse;a ~PERBONAL PROPERTY . only the actual cash value. l
' -Remmm‘g"}eum Solemar- b..  We will pay market value atthehmeof\osm 1
a. Wevil pay the cost to repair or replace propety . - T R o)
: gog‘o;Ered under SECTION | ~ PROPERTY (1) “antiques, fine arts, paintings, sgamary.m xl
~PR0P2:19YES' COVERAGE B - PERSON' " similar articles which by their inherem -
" below sumé;’;gegef?‘olmﬂy listed in item ture cannot be replaced with new afices.
: T ‘ BT URR ; o Ul |
o (1_) until repair or replacement is completed: . 2) _amdesﬁnseag.eorhcstgr_yoor.\mb\fmml
:‘“‘Dﬁyonlymeacmmshvamofﬂ* . stantially to their value including, oy
0 amaged property; limited to, memorabilia, souvenirs, &
m{m l{hg' replacement is completed lectors items; and W‘i
Pay the diference between the 26tV (3)  property notusefulfor tsintended P/

!
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However, we will not pay an amount &'
smallest o the folowing for flems & 8% ¢

(1) ourcostto mpmameﬁme
(2) the full cost of repair; P
(3) any special limit of liability descri®®
olicy; .
policy; or p ﬁam

(@) any applicable Coverage B i
B2 - Depreciated Loss Settlement.
for M

a. Wewill pay the actual cash value = =, co¥
covered under SECTION I - pROPERT sO'NI
ERAGES, COVERAGE B - PE™.q)
PROPERTY, exceptfor property isted

below. | ‘ «
b. We wil pay market value at the fime of losS

Insurable Interest and Limit of Liability- Em':
more than one person has an insurable interest
property covered, we will not be liable:

a to the insured for an amount greater e e
insured’s interest,or

b. - for more than the applicable limit of liabify.

Your Duties After Loss. After a loss to whih S
insurance may apply, you must cooperate with usm
the investigation of the claim and also see that the
following duties are performed: .
a. give immediate notice o us or our agent and
also notify:
(1) the police if the loss is caused by theft, van.
- dalism, or any other criminal act; and

(2) the credit card company or bank if the ks,
vdvesamtmcfmmmm

b. tect the
g::lalso: Propey o funhsr damage o by
(1) make reasonable and

mpahsmquiadmmms_sammm
(2). keep an accurate record of repair .

c. - prepare an inventory of dam
sonal property: 08 or Stoen g,

secTIoN!” dmoyg

(1)
%IUes, fine arts, paintings, statuary, and
lupp . Tickes which by their inherent na-
~ Cannot be replaced with new articles;
Wm“&‘?lhose age or history contribute
ot niially to their value including, but
limited to, memorabilia, souvenirs, and
®) ®ollecors items; and
oy Property not useful for its infended purpose.
Mallest We will not pay an amount exceeding the

of the following for items a. and b. above:

)" our cost 1o repiace at e time of loss;

g) the full cost of repair;

) any special limit of liability described in this
policy; or

() any applicable Coverage B limit of liability.

(1) showing in detail the quantity, description,
ﬁ. replacement cost, and'amount of l0ss;

(2) attaching all bills, receipts, and related doc-
Mﬂniwbstanﬁateﬂnﬁgumsin the
inventory; .

d. asoften as we reasonably require:

(1) exhibit the damaged property;

(2) provide us with any requested records and
doumemsandanoa.ustomakeoopies;

(3) while not in the presence of any, other in-
sured: :

(a) give statements; and
(b) submit to examinations under oath;
and

(4) produce employees, members of the in-
sured’s household, or others for examina-

ﬁonmderoathtomeextentitiswithin the
insured’s power to do so; and
submit fo US, within 60 days after the loss, your

. signed,g,wompmt)foflossthatsetszl‘onh,tothe

hest of your knowledge and belief:
(1) te ime and cause of loss;
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e insured and all otherg in %
Ces on

interest of h
@ :;:peny involved and all encumbray,

the property:
(3) other insurance that may cover the i

es in fitle OF 0CCUPANCY of the
“) S’@"ﬁuﬁng the term of this policy; Prop.

fications of any damaged
(5) :f; dotailed estimates for repassr"g,q""':

damage.

aninventory of damaged or stolen
_ (6)_ property described in 2.C. Poteong
7) receipts for additional living expenses i,

o cunedandreoords Suppoﬂlngme'a'
rental value 10SS; and

(8) evidence or affidavit supporting a claim y,
der SECTION | - ADDITIONAL COVER.
AGES, Credit Card, Bank Fund Transfe,
Card, Forgery, and Counterfeit
coverage, stating the amount and cause of
loss. :

_ Loss toa Pair or Set. In case of loss to a pair or set;

_wemaydnoseto: i

a. mpairorrep!aoeanyparltorestorethepako,
set to its value before the loss; or

b. pay the difference between the depreciated
value of the property before the loss and the de-
preciated value of the property after the loss.

Appraisal. If you and we fail to agree on the amount
of loss, either party can demand that the amount of
the loss be set by appraisal. Only you or we may
demand appraisal. A demand for appraisal must be
inwriing. You must comply with SECTION | - CONDI-
TIONS, Your Duties After Loss before making @ de-
mand for appraisal. At least 10 days before
demanding appraisal, the party seeking appral

must provide the other party with written, itemized
g?&"em'g:s‘amq%pedﬁcdisputeastomeama!"
it (identifying separately each item being di

a. . Each parly will select a = ®
i C1 @ competent, disinterest
:&%ﬁ:‘&?‘dﬁghﬁmgemomm party of the‘gz
; W d to
written demand for appr aisa?ys of receip

17

isers will then attempt to '

The “,fthelossofeachige,“ind,st’.uhe

 omoun

specified by, each party, and jointly Smeuas
each party 2 wntt'en report of agreement s
oo . I all instances o witn gy
he actual cash value, replacement cog 5 n;‘y
;pplicable. the market value of each item iy di:

The written report of agreement will
t of the loss of each item in dispus:: ;he l
will be binding upon you and us nd |
if the two appraisers fail to agree: .
ofthe loss within 30 days, uress e
riod of ime is extended by mutual agreemen
will select a competent, disinterested umpire ang

. will submit their differences to the umpire, |f e

appraisers are unable to agree upon an umpire

within 15 days:

(1) you o we may make a written application
for a judge of a court of record in the same
state and county (or city if the city is not

_within a- county) where the residence
premises is located to select an umpire;

(2) the party requesting the selection de-
scribed in item c.(1) must provide the other

_ party: P
(a) written notice of the intent to file, iden-
tifying the specific location and identity
of the court at least 10 days prior 0
submission of the written application;
and

(b) - a copy of the written application; and

(3) a written report of agreement, aS required
initem b., signed by any two (appraisers
appraiser and umpire) will set the amount
of the loss of each item in dispute and %
be binding upon you and us. In
‘stances the written report of agreement .
be itemized and state separately the act
cash value, replacement cost and if &P

mble.themarketvahJeofeamitemiﬂ '

i‘“_211.’
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W

(Y

do 'tl)'o“%‘uallfyesan appraiser or umplre bp 0N
, - 'wi bulicing property, a person m
following and be licensed oroerllﬁedas
.+ by the applicable jurisdiction:

&

o iats

(1) an engineer or architect with 99'

* ttaining in building constructio, rept;:é 1y

" timating, or investigation of the
" property damage in dispute;’
(2) an adjuster or public. adjuster wﬁh
ence and training in estimating
* ‘property damage in dispute; of
ing "
(3) acontractor with experience and train!
the construction, repaif, and estimalid? |
' the type of property damage in dispute.’
Aperson maynotseweasanapprarseroﬂ'ﬁ
rfthatperson anyemployeeofthatpem"
person’s employer or any en‘rployee of thef

o

. ployer;, . te doiteetibl
) ‘(1) hasperformedservieesforertherpaﬂ}""’

. respect:to- the-claim at issue in thea?'
praisal;or

(2) has a financial interest in the outcome d
the claim at lssue in the appra%sal

& 2, Each p pany wil be responsrble for the compen-

sation of their selected appraiser.-Reasonable
expenses of the appraisal and the reasonable

" compensation of the umpire wrll be paid equaly

o by youand us. ;i

You and we do not waive any rights by demang
ing or submitting to an appraisal, and retain |

“I'contractual rights to’ determine if ooverage @
° ples to each item in dlspute

Appraisal is only ,avauable to determrne

amount of the loss of each item in dispute, ﬁ'::
appraisers and the umplre have no authomy b

e decide:
o (1) -any other quqstions of fact;

(2) questions of law; "

*(3)” questions of ‘coverage;’

(4) other contractial issties; or' .
% tooonductappraisalonaclass.%%

‘JI . N Letet

©, Copyright
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:f-:&wlsamjudidalpmeedinganddoes
~ party for or require arbitration. Neither
Will be awarded attorney fees. The ap-
..“:_.;_' }-tn m;\:ardmaynotbeenteredasamgmnt

.- .M&"ﬁssmtoradionagamstmeoﬂ\er
8. "elating to the amount of loss. ' et

°"‘°”n;umnce 1f a loss covered by this policy is

shal.:%vfe'edbywremsuranoe we will pay only our

5 bssummwt Our share is the proportion of the

tho Bt the appiicable fimit under this policy bears {0
total | amount of insurance covering the loss.

s""Asainstus ‘No action will be brought'agairist
Us unless there has been full compliance with all of
bemﬁcvmmmrs Any, action by any party must
! sianedmoneyearafmrmedamofmor

notdemandapprarsalaﬂermat

L. OurOptlon Wemayrepatrorreplaceanypanof
he property damaged or stolen with similar property.
A"’)'proprir@rtywepayfororreplacebecomesour

8 LossPayment Wewrn ad;ustalllosseswihyou
~ Wewill pay you unless some other person is named
inmepolrcyorislegalyenhﬂedmeceivepayrm
LosswillbepayableSOdaysafterwerecervemr
¥ proof ofloss and:™ ' ° S

'a‘ readragreememwnhyw T il yEa L

‘f“‘ '

b ﬂ\erels'anentryofaﬁnaljudgmenton
UG therersaﬁﬁngohnapprarsalawardmmus

9 AbandonmentofPropeny Weneednotaecepl
* gy property abandoned by an insured. . .
10, Glass ass Replacement. .. Loss for damage to glass

edb a loss insured will be settied on the ba-
srs 01 replaoement with safety glazing marenals when
ulred by ordrnanoe or law.

No Ben ,mtoaallee Wewﬂlnotreoogrmanas-
{l. memofgrantcoverageformebeneﬁtofapemn
s'gn,ganizeﬁon holding, storing, or transporting prop-
for a fee. Thrsappﬂesregardlessofmyother
;’rgws,onormrs polcy: 52

| b

v neen

He-2117
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" nt' L it dle « WO 100 L D €
19 ecovered Propert: 1L SLEL FRGLOT we ' Ass;gy";?" your fights o dutles under ths pes P
any property ater t notice. At your Party e of 200g any claim, of any part of any dah?“’v fe.
. give the OeT PIOTE e willretum i ol yd o194 we will nof recognize any such assg "l by
., maykeep the our property. If you, = we give our witten consent.
ceep the property, 1 1008 By e cditsyy 7 gssign to another party, 1 wriing Payment g
- eapdonthoamount you CCoNSAION R ey 6% Cocpeds ohenise payati o you,
property. . e S ¥
i SECTON WLy OVERATEE ol e
o Jao SGPRTTT K1 W caused by an animal owned by or i
COVERAGEL—PERSON‘.\L:A::Z).“ ‘t '.."' 5 ':f an insured;or 1By orin the car
.+« made or a suit is brod Inst an ingy, S B RISIERtEE SRS 1

\which this coverage 2ppiies: caused by an ocgy,

) to blur fimit of liability for the 'damagé
¢ : 3ah¥d\upme insured is legally liable.” We will not pay
for criminal restituion; and =
2 provide a defense at our EXpense by counsel of our

= choice. We'may make any investigation and sete
any claim or suit that we decide IS appropriate. Oy
obligation to defend any suit ends when the amoynt
we pay for damages, to effect settlement.or satisfy 3
judgment resulting from the occurrence; equals our
" Jimit of liability., We will not provide a defense to any
*" insured for c_rimlinal'prosecutim or proceedings.
COVERAGE M~ MEDICAL PAYMENTS TO.OTHERS
We will pay the necessary medical expenses. incurred or
medically ascertained within three years from the date of
an accident causing bodily injury. Medical expenses
means reasonable charges for- medical, surgical, x-ray,

i

dental, ambulance, hospital, professional nursing, rehabd- :

itation, pharméceuticals, ortfiopedic devices, ‘prostheti
~devices, and funeral services. This coverage applies only:
1.4 toa pérsn onthe Insured location with theé permis-
+ = sion ofan insured; - < Tt
2. }Z'ay person offthe insured location, if the bodily in
7 3. " ansesoutof aconditior i he instired location
o 9’_\"‘0“"8}'8 immediately adjoining; "
4D, 18 caused by theiactvities of an insured; .
. Is caused by a residence employee In "

course of the residence s employ”
ment by an insured: or employee’s emP

\ntas

tod :

3 injury occurs off the insured location
gg;‘fsyout of or inmecourseofmem;d,,,cex
,p;oyee’s emplO'Y_("e.'?t by an insured. -

S for QEC"ON I —ADDmONAL COVERAGES .

1 oloving Additonal GOVerages £t stibject to all e
o, PTOVISIONS: exclusions, and conditions of this poiicy
il pay ot foloWing 1 AN he s of
m: 2l LA

{ ~Claim Expenses. Wewilpay. © =

| a. 'ékpenses we incur and costs taxed against 2
" insured in suits we defend: Taxed costs do nol
ot 2 intlude atforney fees;  © -

B ’ ‘;l.' ' “ ' 3 M

b, premiums on bonds required in suits we defend
F9 bt not for bond amounts, greater than the Cor
erage L limit. We are not obligated to apply for
L0e4 " or furnish any bond:/ ¢ O ug
_¢. reasonable expenses,an insured incurs ator
"™ request. This includes actual loss of eamings
. (butnotloss of other income) up to $250 per &
I = for aiding us in the investigation or defense d
i1 . )claims or suits}- 7 ¢ T

* 6" “interest the insured is legaly liable to 72y
damages payable under Coverage L above:
fore a judgment, but only the interest o0
lesser of: L R Tt
(1) that part of the damages we pay;
(2) the Coverage L limit;and .

e. interest on the entire judgment that aww; "’:

entry of the judgment and before we pay
der, or deposit in court that part of the jud¢”

e

©. Copyright, State Far™ WM"“’NW. 2017



v
wiivthat does not exceed the limit of liab'"ty

71 plies.
for
2. First Aid Expenses, We wil pay expens®;
* aid to othefs incurred by an insured for b"ﬂ’;wﬁ
<covered under this policy, We wil notpay "
to you or any other insured.
3. Damage to Property of Others. w
a. Wemllpayforpmpedyda propewd
others caused by the activities of an insY

b “We will not-pay more than the smallest of
fOlIOWing amounts: + 1°+ -
(1) replacement oost at the time of 10SS;
12 (2) ful cost of repair; or

_g;s) the limit of liabiity shown in the Declér*

tions for Damage to Propeftv
for any’ one occurrence. .

" We will not pay fot pmperly damaga

(1) foraloss thatis recoverable under Seciot! .

w1+ of this policy.: We also will not pay for &%

. “applicable deductible regardiess of whel
theamwntofthelo&sexceedsthe

ol 2 5Py

Coverage L and Coverage M do not apply to:
a. bodily ln]ury or propeny damage that:
(1) ‘was a result of a:.
" (a) willful and malicious; or
b) criminal‘ gl
act or omlssion of the lnsumo‘
"0 was lntended by the Insured; or

(3) would have been expected by the insureg
~"based on a reasonable person standarq,

However, exclusions 3(2) and a.(3) a
i ﬂdabﬂytobod"ylnlwyowm(er)tyzmvm
| resu:ﬂngfrommeuseomasonablefomw"’
" tett persons or property. "

. Exclusions a,(1), a.(2), and a(3
"~ bodily ’"]"’Y(Ofpmpeny mmﬁm"al

O.WMFMMZ?M

""" SECTIONII- - EXCLUSIONS

2
@) cayseg lmenﬁonally by an‘tﬁsured 13
Years of age orolder; .. 71!

(3) o property, otherttmarentadgolfwrt.
Owned by, of rented to an insured, a tenant
°h;adﬂ insured, or a res:dmtmyourhouse-

n e S o ¢ ot
(@) business pursuits;

 b) any act or omission in connection with
., . apremises an insured owns, rents, O
gzﬂntrols omefthanmeinsuredloca-

(c) acondition on the insured location or
£ thewaysnmmedtateiyadpmmg,

(0 ‘the ownership,. mm‘aenance or use of
& motor vehicle, aircraft, or water-
craft, inicluding airboat, - air cushion,
- personal watercraft, sail bdard, or sim-

| "”’i “ilar type watercraft;or -

(ﬁ"nfapayrmnnsmdeundercovsmseu.
- PERSONAL umu.rrv for the same

propenydmae o @)

PEAEG 1) TR '.;.x.:cri b
(1) bodily mjury or- property damage was
sustained by a different person, entity, or
""""" propenyumwasemdedomtended

: ;(21 bodﬂyWuryorproperty‘damagewasof

" adifferent kind, quality, or.degree than was
expectedonptended,{, et
(3) insumdlackedthemntarcapautymon-

trol his or-her conduct’ "

i @) lnsumdwasmtdﬁrgedwimoroonvicted
“ ofacﬂlmnaladommonm

.(5) jnsured was impaired by drugs.or alcohol;

o injury or property damage arising out
.b" %"Zm’é‘? pursuis of any insured, except as

in item-c. below. This exclusion does
not app‘ytoactrv:tnesthatareordmanly incident
mnon.bu wg.-"tsp'A

He-2117
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ok

U

injury of property damage_a .
c. b;’g;”mjg] of any pqu of any premisgss‘b"g Oy
nsured. This exclusion d0es not agp),. ¥ any

) othe rental of the residence Premigq,
(@ sither completely or in part, fo,
sive use as a residence, for |,
nights in the 12-month periog
the date of the loss;

in part, for use as a permane

dence, by either one or two s

roomers or boarders; or _fu"'ﬁ'm

in part, as an office, school, stygj,
. pivate garage;, 3
' '('2)' when the dwelling on the resig
" premises is @ two, three, or four fa
" dwelling and you occupy one part ang
. the oher part o others; -
- (3). to farm land (without buildings), renteq
others, but not to-exceed a total of 5pg
.. acres, regardiess of the number of locs.
‘?ﬁonﬁ??f TP
(4) to activities that are ordinarily incident to
non-business pursuits;

(1 .
i e
o
Prior g,
()
(c)

Mily
fen

d. bodily injury or property damage éﬁ#iﬁé out’

. of the rendering or failing to render professional

e, bodily injury ot property damage arising out

of any premises currently owned or rented o
 any insured which is not an insured location.

This exclusion does not apply to bodily Injury

1o a residence employee arising out of and in
the course of the residence employee's e
ployment by an insured;, .. -

f, bodily injury or property datbage arising oul

of the ownership, mainten ding, of
unloading of P, maint anqe,use,loa ng

an aircraft. This éxclusion dos not apPY
JJothe ownership, maintenance; use, loading

- or unloading of unmanned aircraft syste™
used as model aircraft: © .,

(a) solely for recreational or hobby PU"
poseg;, " ! f.-TE :

2
ot
©, Copyright, State Fam hlamc s

Al

i

- ; f

" This exclusion does not éPP'Y fo

o)

"n ‘. 1 »
gt

s
i i

. Mot apply while the watercraft is o

visual line of sight of the Opev“rga the
operatedwmmthevisuamneq ang
of the operator; and " Sight
weighing not more than 55 po'md'
the time of operation; a

unless the owmhip, maintena@ e
loading, or unioading of such zirems
e R R T
(@) property damage o any s,
" (b) bodily injuryor p d
 sulting from imenmm fe.
" craft carrying people .
whether the bodily injury or ,,,m:
damage is sustained by peOple o
property n the aitcaftor o

kz) :a motor vehicle owned O operated by o

 rented or loaned to any insured, or
() a watercraft:
owned by or rented to any insureq i
5 it has inboard or inboard-outdrive mojer
1 4~ power of more than 50 horsepower,

© ., (o) owned by or rented to any insured i

it is a sailing vessel, with or without
auxiliary power, 26 feet or more in
overall length;
“powered by one or more outboard mo-
tors with- more than 25 total horse-
«  power owned by any insured,
(d) designated as an airboat, air cushion,
... orsimilar type of craft; or
(¢) owned by any insured if it s a pe*
" ‘sonal watercraft using @ water ¥
" pump powered by an iptemal combtz
tion engine as the primary Sourc®

propulsion.
bodily inje"y
10 a residence employee arising out of 2"

the course of the residence employee® =

Ployment by an insured. Exclusion f'gg e

ence premises:;

o
pedt



‘4

"».,;\ !
.

T sshivd

v-~9“'bod”yfnluryorproperfyda""9°aﬂm

o w,.,pef
- (1)""&'eentrusmntbyany insured
",(;(2) the supervislon by any insu
B e s POTBOOL o
et (3) ~any’ llabirly statutomy imposed on
adl £ 252 sured; or. -

e = h an W

420
(4) any liability assumed throug nsured:

or written agreement by any i o :

with regard to the ownership, maintenanc®:
useofanyairctaﬁ,watercmﬂ or motor vehic®
thveredunderSectlénllofﬂﬁSpOW

h. bodily injury-or property damaee
. rectly or indirectly by war, incuding. mded"ed

'f“’ *" war, or any warlike act including |
Maha fbi'ammtarypurpose oram'w“‘ i

. zure, or use

sequencé of these. Discharge of a nuciedf

Ry weaponwmbeopns.deredawarweadevwf

7 10=7 dotidental;
. 1. bodily injury to any Insuredwithmmemeamg

U 38 ofpaftg? 9b O[QC Ofthe deﬁnmond

insured.

1 F5 "rhis exclusion also applies to any claim made o

§uif brought against any Insumd within the
""‘meaning ofpart 9.a., 9.b., or 9.c. of the definifion
oflnsmedtoshane damageswimorrepay

D ‘“someone else who may be obligated to pay

damages because of the bodily injury sus-
. tained by any insured within the meaning of part
19.8 9.b:, or 9.c. of the definition of insured,

'l “any claim made or sust brought inst
11’ ! aured by ' . aga any in.

7 i, (1), @ny person n the care of any Insu
., causéof child care services provndwmgybe.
atthe direchon gf P

. (@)any insured; . - s
"() ényemployeeofany;,,,;.,,f,‘,“,r

hl‘ aia

} ;Ju )L

= aclngonbehal of any insureg

112" any person who iiakes a claim
boclly injury 1 2ny Berson i the cpe

" apply 0.2 sailing.
.mMmthormﬁmoutauxﬂmy power;

am"sllmlbem
use of child care services
pr("""edbyoratthedwectnonof

@ any insured ‘
®) any employee ofany lnsured or

(©) “any other, person aclually or appar-
ently acting on behalf of any insured.

.Eze’“"mdoesmtapplytomeoccesuonal
Ve blhe “are services provided by

any insured, or
part-time child care services provided by
20y insured under 19 years of age;

| ~‘-~b°‘"”'l"'¥0fpr0pertydmgeansmg out

of an insured’s participation in, or preparation

..., O practice for, any prearranged or organized

face, speed or ‘demolition “contest, or similar

* .+ Competition involving a motorized land vehicle

o motorized watercraft, Thisexclusion does not
vessel less than 26 feet in

bodily injury-or property damage arising out

- of the use, sale, manufacture distribution, deliv-

ey, transfer, orpossessm. byanylnsured of
any substance that is illegal or is a controlled

" substance under either federal or state law.

Thsexdwiwdoesnotapplytothelegmmate
use of legally prescribed drugs, under either fed-
eral or state law, by a person following ordersof
a licensed health care pm(esslonal

bodily injury or property damage ansung out

of the actual, alleged, -or threatened presence,

discharge, dispersal, seepage migration, re-

' lease, escape of, or éxposure to contaminants

pommtsatorfromanysoufce or location.

s and pollutants include but are not
mbanysolid liquid, gaseous “or thermal
iritant, including smoke ' from “ ‘agricultural

smmamdustnal operations, smog, soot,
fumes, acids, alkalis; chemicals, patho-

'g:mmmms el o, asbesos, or

leaﬂ-
does not apply to bodily injury
M damage anising out of smoke or
caused by fire or explosion. .}

mdsodono(eover vil 3O DN

‘H4-2117
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o - [ 04° ] RL - Sadani ~ 4 Kl T.mps,. UJl\—)XI:yllng

. s, cost, OF expense arig; ing, remediating, disposing o' "®
2 (1) - ;E:uesl. demand, order, or " g"‘ of way responding to or assengsi:g &uﬁ?;!y

regulatory fe,qu':o"":tgt“;a';.aany insur,;g',"r " of fungus; o 3 i

test for, monilor, ciéan up e = 0r

o, 9D, s sy Loy T, g S

ate, dispose O\ "eSpong ' 'pmeni used 10 generate em‘f l
" or gssess the effegt§ of Contam!nants: 2;:%9 125 percent of the aciual Dwgy
4 polutants ~ usage by the residence pren .- ol

cost, or expense arisin
@ :2;«:;'.;:1 or suit by or on behalf s :l;;to:,)f
‘. emmental authority for damages U | Coverdge L does not applyto: - .,
oftesting for, MONIOTNG, CleaMing up (o 2~ popijy: oot
moving, .containing, U€ang, detoxjf, -, 8 LI b s
neutiaizing, remediating, disposing of & ¢ “(f) for, your share of any loss
in any way responding fo or ass%siﬂg'the B e charged'agamstall membe'fscfanytmd
effects of contaminants or pollutants; o = .« 1 association of property.owners; or .

contarination or pollution ariSin «+}"imposed on,or assumed by any ngyrg

ORLTAE elising out of 5. oL - :
wally or allegedly defective buildi 424274 thirough any unwritten or writien

2-month peiod pior 0t i of e P

Y

includes materials to be recycled, recongi. 9 © ™. to liability. for damages that the insureq
v bt s 99 would have in absence.of the contragt o

agreement;

%, ., property damage to property owned by any i.
b sured at the time of the occurrence;
sde. prop;:g damage to property rented fo, used or
= . occupied by, or'in the care, custody, or controlf
""" "any insured at the ime of the occurrence. This
" exclusion does not apply to property damage
- oy 1 Caused by fire, smoke, explosion, or abrupt and
4. . bodily injury to‘a:person eligible to receive any
he v -benefits required to be provided or voluntariy
iy, Provided by an insured under a workers' cor
‘pensation, non-occupational disabilty, or 00
. bational disease law; ' |
'+&..;.bodily injury or property demage for i ®
insured under this policy is also an insued &
der a nuclear energy liability policy or would
. an insured but for its termination upon X227
contain, reat, detoxiy, neutraize, remed i tion of ts limt of libilty. . A nuckear ene)
it 1 ate, dispose of, or in any way respond 09" . bility policy is a policy issued by Nucie2r Aot
( - @ssess the effects of fungus;or . '_|élability- Insurance Association, :lﬁt:l:lw; s
2) “claim or syit for damages because of 15" “Energy" Liability’ Underwriters, e
ing for, monitori : moving: . . ance Association of Canada, or any of 1
onitoring, cleaning up, re < =Cessors; or g Jh s o

. bodily injury or property damage arising o
o “bfar'gacmal..allege',ormreatened: y
RS R R R TR
. (1) sexual harassment, sexual molestation, or
..., e misconduct, -
~ . (2). physical or mental abuse;or ..
7" (3) “corporal punishment; ' - 1-
L e
0. bodily injury or property damiage arising out
. - Of the aclual, alleged, or threatened inhalation
-+ of,ingestion of, contact with, exposure to, exist

.+« enca of, or presence of any. fungus at or from
.., ansourceorlocation. ' -

W'e'also do not cover any.l,oés,, éd'st, c;r expense
e vaRpgoutofany: ..o s
L "-j‘(f) Tequest, demand; order, or statutory or 9"
i ‘Ulatory requirement that any insured of ofr-
- "ers test for, monitor, ‘clean up, remové:

- ity
Fam
©, Copyright, State “Surance i



.21 bodily injury or da " Dapee

v 1 of any real Pron:nymany insured hasmisglo ", Sureg idence employee if it occurs off the in-
.~ + transferred: This includes but is "% -'ngo"t - location and does riot arise out of or in
it bodily injury or property damage o ' MM:DU'“ of the residence employee’s e
1yo < 9T KnOWn, unknown, hidden, or @ b, by byaninsured; - -

el . conditions, problems, or defects. 0 be ei@letoreceiveanybeneﬁtsmqum
Thisexcluslonalsoapplmtoanypfwe"ydgel "+ 2@ Provided or voluntariy provided under any
i, 1+ @geto the'sold or transferred real pﬂ)Pe"y o .‘yﬂlukas Compensation, mmpgﬁomldi&bﬂ-

However, ﬂ\isexdusmdoesnotapps:ze & b mm:n:f@asebw ' -
Joeni (1) bodily injury arising out of firé. L of mrk 1SN other than a residence employee
ko o o plosion, elech'ocutumc?n, ponsetal Mﬁde . ﬂleam' regulaﬂgr residing on any part of
pmsonmgv s B Y LY -_,Jhd'
of o I -m“mdeafreadlon radiation, or radioactive

o A Qﬁm damage aqsing. out - Contamination, allwheﬁ\eroontroaedoruncon-
i ¢ expiosnon. i T vy t"lﬁledorhowevercaused oranyconsequence
3. COVGTaQGMdoesnotapplyriObodllymlﬂlY i ofarwofme -

xaiys 2% Al s g an ™

“secTIONII- °°NDrnons ) IS

{. Limit of Liability. The Céverage L iffitis shownl * ~*~(3) namesandaddressesofanyclatmantsaﬂd
the Declarations. Tms.stmannmforaudamag"5 ; available witnesses; . rx 5 i
* from each occurrence for the policy period in which m '
_the bodily injtiry or property damage first 0ccus, b MG'V forward fo us- every "°“°° e

regardfess of the number of insureds, claims made, 4 “mand, summons, oroﬁ\erprocessrelatlng to the
oy . or persons'injured: Noadd:tionallunitsorcove:g accident or occurrence; :
1 v will be-available for the occurrence under any ik LR AR
. fional policy periods while this policy remainsin force. . eloureqest assisti:
%" The Coverage'M limit is shown in' the Declarations. e {1) mamg sememenr
J0This i our limit for all médical expenses for bodily (2; the enforcement of any dght of contributnon
In]urytoone'person as the result of one accident. or indemnity against a person or organiza-
2. ' Severability of Insurance. . This insurance appies Pl - tion who may be liable o an insured;
< separately to each insured.. This condition doesnot (3) the conduct of suits and attend heanngs
s increaseourhmitofﬁabmtyforanyoneowum ~.and trials; and ~ Bl M S :
3. Duities After Loss.” In‘case of an atcident or ogeyr. securing and giving évidence and obtain
rence, the insured must cooperate with usinthej. 1 (4) attendano% ofngm ote . g

.~ Vestigation, settlement, or defense of any claim o,
. suit and also perform the follb\Mng duties thatam’ % d under sEC‘HON - ADDmONAL COVER-
“ You must oooperatewlﬁl usin’s ngthat AGES, Damage to Property of Others, exhibit
“ties are perfored: " the damaged property if within the insured’s

a. give written notice to s or ouragemassoon control; and
‘ 1 ﬂ]h pOQS‘b'e which setSfonh - as ¢ mlnﬂ"‘dmus’ not Oxcept at the mSUde’

the ld&n of thls and ' 9‘ cost, voluntarily make payments, assume
(1) tlty pollcy - lnsu"’" o or incur expenses. This does not ap-

o (2)re b! ayallable informa obligations,
,h‘ - (.2)' a;on p.?,c'.?’ anddrcumstanoesugfn":“ the ol expenseforﬁrstaidwomers at the time
| dentoroccurpog:e and B T ofthe bodily MUY < g
. H4-2117
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1.

_—

nts. Wema
Covemge equirem? e,

lowmg in of
written pro
e soon as poss

"

of claim, 'under oath if
ible from the in;uredr:qe od, g

®quire the
regal‘d to any Coverage M claim: foj.

‘ spedbllga
lhef,]udgmerlton the merits, after an actyg

when appmp"ate somegne achng on beha"(lr )

SR matperson
V5 L the injured
e B ammajtions by
and as often as
any authorizations from the mjured Person
I we may require. - i
¢ of Claim - Coverage M or Dam
5 ;:oy;enny Others. Payment under either of
* s not an admission of liability by an insured Of s
6 ""‘sun Against Us. No action will be brought
" us unless there has been oomplnanoe with

provisions.

person's submlssuon to ph
a phySlClan selected byYS::a| NS

| c.

Poucy Perlod This policy applies only to loss under
. Section ] or bodily injury or property damage under

Secnon I thz_at oceurs during the period this policy is

5

~ .f;, .You may cancel this policy a any time

Iy S

il Immediatefy appty to thus policy.

cr ®

in effect.

yryren 40 ¥

. Concealment or Fraud Thlé policy i is void asto you

and any other instred if you or any other insured

under this policy has intentionally concealed or mis-
 fepresented any material fact or circumstance relat-
_ Ing to this insurarice, whether before or after a loss.

melization Clause. A waadopt any revision thal
would broaden coverage under this policy without ad-
* ditional premium, within 60 days prior to o during the
period this policy is in effect, the broadened coverage

(&)

Waiver o Change of Policy Provisions. Awa've'
Dr change of any provision of this policy must be 17
Wiiling by us 1o be valid. Our request for an appra

‘O examination does not waivé any of our ﬂgh

Cancellatlon :

J. t by cels L !

; bygiving
s advance written notice of the date cancell®
';- tlon lS to take eﬁeetl A 200 1T

W° may cancel this pollcy only for the reaso™

I
ted n this condition, We will notify you| inwr
'“9 of the date cancellation takes effect This

wereasonably require and n

age tq
thege

gma%h&t

st5: 108 ECTION IAND SEc-noN il - CONDITIONS .-

.. forda
this pol

underthlsPO"CY

+ Other Insurance - ‘Coverage L “This i m,m
gxcess over any other' valid and colléctible hsuau:

gne will have the fight {0 join g ¢

reementsignedbywmmm“
a"agmagesthataﬂenotpayablem.(,‘,,m“"’
icyorthatare:n
of LigbilRty. 7550 <ty

nkruptcy of an’ Insured Bankry
® oy of an insured il notrelieveusmcy g

mstan insured. Fuﬂher madlon“,
r&.

Or by
liabg
exwes of meawm

-

°f°W0biga.

10 ;

except insurance writteft specifically to'cover ag ey
oessoverthellmltsofliabllltymatapplymhsm

i )

gagISM

(e

of b
| H

20

KT TR (R 'J'.‘. ;Y. -

cancellation notice may be delivered to you, or
' mailed to the last mailing‘address known to us.
Proofof maihng will besufﬁaentpfoofofm

i '

(t)

X ,‘..', RTRY 1

oo -
.+ .. than 60 days or after the.e
renewal policy, we may

N0 10,

1] "'!: | g

"
v

Whenyouhav&notpaidmepretmmu

..may cancel-at any time by notifying you at
,"- “least 14 days before the. date cancellation
.. takes effect, This condition applies whether
* - _the premium is payable to us or.our agent
“»» .. ;or under any finance or credit plan:

% ik B2
Pyt

‘When this policy has been in effect for less

»manGOdaysandisnOtarenewalwl\m
 we may cancél for any reason by nolifying
‘:youaueast14day&bef0femmm
'i'cellaﬁontakeseﬁect. -

When this pollcy“bas been in effect more

effective date ofa
cancel.for one of

thefollowingreasons S



g o ac
. '(b) : Discovery of willful or neckles’sNa

omissions on the part of i° o L
**++ Insured which increase any h
- Sured against; ' sk

(c) * The occurrence of a chang® meaﬂY |
 which - substantially increas>> e
. hazard insured againstf:lﬂue(:d of €
" ance coverage has been IS
w~newed;, . . 5 i
(d) A violation of any local firé: h?:gu,
safety, building, or constructionl o,
*fation or ordinance ith respect ©

~ insured property or" the 0cCU o b oas

thereof which substantially incré?
any hazard insured against,

(e) - We are unable fo reinsure the risk
oovered by the policy; or

() A determinationby the commission®”
that the continuation of the po

would place us in violation of the e
tucky insurance code or regulations o

the commissioner., ., ikl

We may cancel this policy by noﬁfying you
at least 75 days before the date cancelle-
tion takes effect. L'

" (4)- When this policy is written for a period
* "longer than onhe year, we may cancel for
any reason at anniversary. We may cancel
by notifying you at least 75 days before the

date cancellation takes effect.

¢ When this policy is cancelled, the premium for
the period from the date of cancellation to the
expiration date will be refunded. The return pre.
mium will be prorata. -+ ;

d.-The return premium may not be refunded wig
the notice of cancellation or when the policy i
returned to us. In such cases, we will refyng j
within a reasonable time after the date cancalia
tion takes effect. ’

- Nonrenewal. We may elect not to renew this
We may do so by delivering to you, or maiing t, You
atthe last mailing address known to us, writtep, noﬁou
atleast 75 days before the expiration date of
icy. Proof of mailing will be sufficient proof of Noticg )

!50" l

.
b.

New,
dn . Wal,
050 by GZ? May elect to renew: this policy. We may

agt ) Gelive .
Mai Ing to you, or mailing to you at the
lef’s‘%dlg adress known to us, w%itten notice at
40 e amys before the expiration date of this policy
g oy 1.0f the renewal premium charge and
"'"‘°utfu,m; Th's. policy will expire and terminate
® Meteiyg ¢ r notice to you on the due date unless
he renewal premium on or before that

Or befo ave not received the renewal premium
el o 1 GUe date, we wil, within 15 days,
knowy o, 2l 10 you at the last mailing address
ad the dus, & notice that the policy was not renewed
ate on which the coverage under it ceased.

Ygnment of Poficy, Assignment of this policy will
and we will not recognize any such assign-
Unless we give our written.consent.

_s"bmsation and Reimbursement.

& Subrogation, ' |
*. (1), ‘Applicable to SECTION I: -

If any insured to 'or for whom we make
--payment under this policy has rights to re-
cover damages from another, those rights
. are transferred to us to the extent of our
payment. That insured must do everything
necessary to secure our rights and must do
nothing after loss to impair them. However
..., before a loss, an. insured may waive in
. ~writing all rights of recovery against any
i pemn. | SR ' 1o ;
) Applicable o SECTION II: =~
. If any insured has rights to recover all or
part of any payment we have made under
this policy, those rights are transferred to
“wys. An insured must do nothing after loss
to impair them. At our request, an insured
will bring suit or transfer those rights to us
and help us enforce them.

tion does not apply under Section Il to
yments to Others or Damage to

e nt under this policy and any
]lwmz)gafo;whom we make payment re-



ization, then the insured to or for ,,
?ve make payment must:
" (1) hold in trust for us the proceeds o -
recovery, @
) reimburse US to the extent of our Paymeny

hon,

(2
eath. If you 9 , \
10. Dea® sure the legal representative of thg 4
weased. This condition applies only with respegy
o he premises and property of the dece
“covered under this policy at the time of deatp,

member of your household who jg an
insured at the time of your death, byt only
.while a resident of the residence prey,,
fses;and . a3t hig rolione
(2) with respect to your property, the perso,
having proper temporary custody of the
property until appomtr_nent and qualification
_ . . ofalegal representative.
11, Conformity to State Law. -When a policy provision
s in"conflict with the applicable law of the state i
. which this policy is issued, the law of the state wi
Coepply. s
12. Premium, .. o - _
a, Unless as otherwise provided by an alternative
i~ payment plan in effect with the State Farm
Companies with respect to the premium for this
policy, the premium is due and payable in full on
or before the first day of the policy period shown
- inthe most recently issued Declarations.

.+ b.. . The renewal premium for this policy will be
, based upon the rates in effect, the coverages
. -tarried, the applicable limits, deductibles, and
other elements that affect the premium applica-

ble at the time of renewal,

C. B’\gn?remium for.this policy may vary based

(1) the purchase of other products 6r services

from the State Farm Companies;

- (2) the purchase of products or services from
an organization that has entered into "
agreement or contract with the State Farm
Companies. The State Farm Compan

a

do not warrant the merch "
or quallty of any product g:“saebﬂl‘ty‘ mness
or provuded by that Ofganizaﬁo‘:"}?} Oﬁereé

3) an agreement, concerning t ;

( provided by this policy, mg?meslgiur%
Cqmpanies has with an organi € Farp,
WhiCh you are a member, emplom of
scriber, licensee, or franchigge =~ S~

other Products.  Your purchase of this policy
allow:

you to pu@ase or obtain certain

coverage options, coverage deductibﬁsvefm'
age limits, or coverage terms on other p'rsgver.
from the State Farm Companjes, SUblec‘:cz

their applicable eligibility rules; or
the price to vary for other:

(a) insurance;

(b) financial,

(c) vehicle;

(d) home; -

(e) electronic; or

(f) travel;

products or services purchased by you. Such
other products or services must be provided by
the State Farm Companies or by an organizz-
tion that has entered into an agreement or con-
tract with the State Farm Companies. The
State Farm Companies do not warrant the mer-
chantability, fitness, or quality of any product or
service offered or provided by that organization

14, Right to Inspect.
a.. We have the right but are not obligated o pe*

form the following:

(1) “‘make inspections and surveys of te i
sured location at any time;

(2) provide you with reports on condiions we
find; or

(3) recommend changes.

Any inspections, surveys, reports, of ;ﬁ;
mendations relate only to insurability

premiums to be charged. ;
et

©, Copyright, State Farm s M Murance Company, 2017
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o

b. Wedo not ST
(1) make safety tnspections. pel’
=M 2), undertake to parform the duty O 2 .y,esl“‘

_— ororganlzationtopl’o"‘defo sl
416 757 Vor'safety of workers or the PUDIC e

(3) warrant that conditioris are safé &
ful or

0 &

jaws:
(4) warrant that conditions comply With

regulations. codes, or standards.
s This condition appties to us- and to any ’aﬁ"'gr'nakes
4.~ sory, Tate service, or similar organization ma

~insurance' inspections, surveys, reports, Of
i mendaﬁons on our behalf

15. Joint and Individual Interests ‘When there are ":;
 or more Named Insureds, each acts for all to ca"

16. Chango of Pollcy Addms ‘II;VO may change the

Named  Insured's policy ‘address as shown in the

.~ Declarations and in our records fo the most recent
im "address pl’OVided tq us by‘ NG TR ‘e

8. ‘youdor A S ame

b. the United States Postal Semce

17. Eloctronlc Delivery. With your consent wo may
electronically deliver any document or notice, includ-
"ing @ notice to renew, nonrenew, or cancel, instead of
" mailing it or delivering'it by other means. Proot of
transmission'will be sufficient proof of notice.:

18. Our Rights Regardlng Claim Information.

" We'will collect, receive, bbtam ‘use, and retain

W ‘all the iterhs described in item b.(1) below and

" “‘use and retain the information described in item

.+ br(8)(b)-below, in accordance. with applicable

federal and state laws and regulations and cop.

.. sistent with the performance, of our businegg
% tunotlons, T

“b.. Sujectto 18.a. above.dvo wil not be
waine or. prohibited from: . \ resicted

(1) collecting, reoeivlttg, or obtalnln
. 1w o receipts, inyoices; medical bmf mm;'%f‘g

o.Oom;n.su.;,,mw %

— -

fecords, wage information, salary infor-

Mation, employment information, data, and
. any other information;

@ using any of the items descnbed in nem
b5(1) above: or )
(3) retalnlng g5 ™ i

(8 anyofthe ftems in item b.(1) above. or

(b) any other information we have in our
possession as a result, of our pro-

. tessing, handling, or otherwise re-
solving - claims submitted under this

Mz, - - DOy,

l. {_

\
1P

9.

© W may discioss any of the ftems in b.(1) above
and any of the tntomation described in item
' b.3)(b) above: *

(1) to enable pertonmnoe of our business
“'functions; '/

. (2) to meet our repomng obligatnons to insur-
ance regutatots. .

“18) to meet our reporting obltgations to insur-
~  ance data consolidators;

@ o meet other obligahons requited by law;
and

(5) as otherwise permitted by law. -

(A

UHd. vy Our rights under 18:a:; 18.b.; and 18c above

will not be impaired by any. « 10

(1) authorization related to any’claim submit-
' fed under this policy; or

* (2) “act or omission of an' insured or a‘legal
- U representative aottng on an lnsund's
~ abehalf. » '

Duties Regardlng Claim lnformatlon “An insured
or alegal representative acting on an insured's behalf

us with any requested authorizations re-
ated to the claim. Our rights as set forth under Our
Rights Regarding Claim Information of this policy

il not be impaired by anyz - -

authrizaton related 1o the claim; or

‘omission of an insured or a legal repre-
asgtnguve acting on an insured’s behalf.

ns e

8.

He-2117
compeny, 217
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joo 88 OPTIONAL PQQG y PRonSIONS |
e Pollcy Provrsron applres only as shey, . when the insured is a m embe
E,ae%?ﬁ?an;ons a brer;t;;) arg the terms' Dro\:!: teaching staff of a school or oo;':;ethe faculty or
sions, exclusions, and oondmon policy. (1) for bodily ln}uryor property dam
on BP - Business Property. The COVERAGg , ing outof the maintenance, use, roggfa"*'
PERSONAL PROPERTY. Speclet s Of Liabyyy, *- unloading of. - " ng,or
fom b, for property USSC. 0 s, a) drafto
lt:e';‘sbmm?ng Ty f°'busale +% Higes fro?audsibvnagml:r Including ve.
0™ o deliery ater sale,is changec 2 lows: R
“The $1,500 limit is rep laced with the amount g Shouy N motor vehlcles recreationa|

in the Declarations: for this option.

on BU - Business Pursuits. SECTIQN‘ l-EX c
SIONS llem 1b.1s modrfied as follows i Lu.

1 Section I coverage applies lo the buslness Pursyig
' ofeninsuredwhosa i

a clencal office employee. ,salesperson collecior
. messenger or S

b, teacher (except college, unwersrty and profes

 sional athletic coaches), school prmcipal or l

" school admiristrator, .

 While acting. wlthln the, scope qf lhe above listed
' occupalrons

2. ‘However, no coverage ls provided

a. . for-bodily injury or property damage arising

out of a business owned or financially con-

. Irolled by.the insured or by a partnership of
" which the lnsured isa partner or member,

for bodily injury or property damage afising

0ut of the rendering of or failure to render pro-

fessional services of any nature (other than

.~» teaching or school administration). Thig excht
sion rncludes but is not lrmlted to:

(1,) °°"‘p“t°f ngrammlng, architectural, en"
o e gineering; or industrial design seryices:

*(2) *medical, surgical, dental, or other service®

or treatment conducive to the health of P&"
.. SONns or anlmals and......e g

- (3) beauty or barber services Or. treatme“t

c.  for bodily injuryto a f f the in*
eliow employee 0
sured injured in the course of employment:

© Copyright, State Fa™ e Insurance Company, 2017

' motor vehicles or wate
w v 0 boats, alrwshlons.orpersonr:\f:lﬂv'vaz:
T »craflwhlchuseawater)etplmp
powered by an-intemal combustion
__engine as the pnmary source ofpro.
TR 2 L pulslon

owned operated or hrred by or for the

insured or employer of the insured o

used by the insured for the purpose of
. instruction in the use thereof; or.« .

under Coverage M for bodily injury to 2
student arising out of corporal punishment
administered by or at the direction of the in-
sured.

Option FA - Firearms. Frrearms are covered lor acck
denlal direct physical loss or damage '

The limits for this opllon are shown in the Declaratlona
The first amount is the limit for any one article; the sec
ond amount is the aggregate limit for.each loss.,

The following additional provisions apply:,«

1,. We will not pay for any loss to the property described
+ in this option either conslslmg of, or directly and im-
- mediately caused by, one or more of the following:

¢~ 8, - mechanical -breakdown; wear and tear, o
v - gradual deterioration; ... 1 7

“"bl " all animals, birds, or insects, rnclud" ing nesting
infestation, gnawing, feeding; breeding. o
charge or release of waste. products of s
tions by animals, birds, or insects. However, ¥¢
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EXHIBIT: NON-CONSENT TO SURVEILLANCE AND THIRD-PARTY

DISCLOSURE DEMAND

I, John R. Fouts, MBA,, founder of Upward Spirals Association, a 508(c)(1)(A) faith-based
organization, do hereby attest, pursuant to 28 U.S.C. § 1746 and under penalty of perjury,
that the following is truthful to the best of my knowledge and ability:

Neither I nor my child, JAF, have ever given consent to any surveillance activity at any time
in the past, do not give consent in the present, and explicitly refuse to grant such consent in
the future. Any such surveillance is unauthorized, unlawful, and conducted without

informed consent.

No valid warrant has ever been served or issued authorizing surveillance against me or my
child. Any claims of such authorization are false, baseless, and unlawful.

Any and all third parties involved in surveillance—individuals, agencies, private
contractors, or other organizations—must be immediately identified, including the names
of all actors and the authorities or individuals directing their actions. Their email addresses,
faxes, phone numbers, and addresses must also be disclosed for the purpose of ongoing
communication during discovery phases of legal proceedings and to properly issue
subpoenas. This includes entities identified or implied through the presence of warrant

canaries.

Each individual packet of data unlawfully surveilled constitutes a separate violation under
Color of Law statutes. Such actions also implicate the False Claims Act, RICO, the KKK Act of

1871, the RFRA, and Misprision of Felony.

All parties must immediately cease and desist all surveillance activities and the history and
real truth since the beginning of these cases must be released to me along with all data

obtained during the unlawful surveillance activities.

Additionally, those responsible must be held accountable and prosecuted for their actions in
repeat violations of dozens of federal laws and constitutional violations.

All communication must be in writing and transmitted via email, as physical mail, digital

mail, and faxes have all been subject to tampering. Email represents the best likelihood of
successful delivery and leaves a traceable record. This written format is required as an ADA

accommodation due to disability. All rights reserved.



Amazon.com - Order 112-3607373-1968200

amazoncom

https://www.amazon.com/gp/css/summary/print.html?orde...

1of1

Final Details for Order #112-3607373-1968200

Print this page for your records.

Order Placed: November 8, 2024
Amazon.com order number: 112-3607373-1968200
Order Total: $1,853.94

Shipped on November 9, 2024

Items Ordered

1 of: ASUS TUF Newest 16" AMD Ryzen 9 RTX 4060 Ultimate Gaming Laptop, 16" FHD+1920 x 1200 165Hz, NVIDIA RTX 4060, 64GB DDR5

RAM, 2TB SSD, Wi-Fi 6, RJ45, Windows 11 P, with Targus Universal Docking Station
Sold by: PCOnline US (seller profile)

Supplied by: Other

Condition: New

Shipping Address:

John Fouts

2904 SITKA DR APT L29
JEFFERSONTOWN, KY 40299-3051
United States

Shipping Speed:
Local Express Shipping

Price
$1,749.00

Payment information
Payment Method:
Pay over time with Affirm

Billing address

John Fouts

2904 SITKA DR APT L29
JEFFERSONTOWN, KY 40299-3051
United States

Item(s) Subtotal:
Shipping & Handling:

Total before tax:
Estimated tax to be collected:

Grand Total:

To view the status of your order, return to Order Summary.

Conditions of Use | Privacy Notice © 1996-2025, Amazon.com, Inc. or its affiliates

Back to top

English ‘ ‘ United States

Conditions of Use  Privacy Notice Consumer Health Data Privacy Disclosure

© 1996-2025, Amazon.com, Inc. or its affiliates

Help

Your Ads Privacy Choices

$1,749.00
$0.00

$1,749.00
$104.94

$1,853.94

4/30/25, 10:50 PM



Gmail - I DEMAND A RESPONSE - MY LAST EMAILS ... https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

| DEMAND A RESPONSE - MY LAST EMAILS AND FAXES HAVE GONE
COMPLETELY UNACKNOWLEDGED - Fwd: 2025-06-03 - CONTINUING TO
FOLLOW UP ON NON-RESPONSIVENESS OF CLAIMS - Re: [EXTERNAL]
2025-05-22 - Formal Rebuttal — False Claim Summary by Robin Williams (Claim
#17-84S0-76M)

2 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, Jul 9, 2025 at 10:37 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

RESPOND.

---------- Forwarded message ---------

From: John Fouts <icreateupwardspirals@gmail.com>

Date: Tue, Jun 3, 2025 at 5:59 PM

Subject: 2025-06-03 - CONTINUING TO FOLLOW UP ON NON-RESPONSIVENESS OF CLAIMS - Re: [EXTERNAL]
2025-05-22 - Formal Rebuttal — False Claim Summary by Robin Williams (Claim #17-84S0-76M)

To: Will Flowers <will.flowers.vab3yr@statefarm.com>, <robin.williams@statefarm.com>, <media@statefarm.com>

Subject: Urgent Follow-Up: Request for Action on Claim and False Statements by Robin Williams
Dear Will,

I hope this message finds you well. As per our previous correspondence, | have yet to receive any meaningful
communication or updates regarding my claim.

Instead, I've been met with a false and damaging summary by Robin Williams and | submitted the recording of the call
as an official part of the claim so there can be absolutely no confusion there.

This not only undermines the integrity of my claim but also places me in an increasingly precarious situation.

As | mentioned in my earlier email, | have provided concrete evidence of the issues surrounding my property and
vehicle.

However, Robin Williams' false statement—claiming that | did not want to pursue the claim—is a clear
misrepresentation of the facts.

I did, in fact, file the claim, and | want to reiterate that my claim is not only valid but critical to my current
circumstances.

Please escalate this matter immediately within State Farm. | request that this be forwarded to upper leadership,
including legal oversight, to address the discrepancies and hold Robin Williams accountable for the false information.
I've also copied your media department on this so they too will be aware of the situation.

| demand immediate assistance upon receipt of this email. The situation cannot be allowed to stand any longer,
and swift action is required to address the false statements and prevent further damage to my case and my character.

Additionally, | would appreciate receiving the contact details for any individuals involved in overseeing claims
management, especially those at the leadership level who can help rectify this situation expeditiously.

| have already added the full recording of the call, the transcript, and my formal rebuttal to my claim file for your
reference. These documents serve as irrefutable evidence of the misinformation provided by Robin Williams.

Your prompt action is necessary to avoid further legal escalation.

1 of 3 7/20/25, 9:45 PM
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Gmail - I DEMAND A RESPONSE - MY LAST EMAILS ... https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

I look forward to your timely response. All correspondence and communication must occur in writing per ADA.
Confirm receipt of this email upon receipt.

Sincerely,0

John R. Fouts, MBA

icreateupwardspirals@gmail.com

Phone: 502.956.0052 (Txt only - ADA Accommodations)
Fax: 502.996.8246 (HIPAA Compliant)

On Fri, May 23, 2025 at 3:06 PM John Fouts <icreateupwardspirals@gmail.com> wrote:
Thank you for passing that along. How can | reach upper leadership at State Farm?

Will - you have always been helpful and responsive - unfortunately - | am not having that same good experience
with the other sections of State Farm (e.g. Robin Williams) - so if you could please pass this whole situation along to
upper leadership/management. It would be very much appreciated.

| have also attached, now, the actual recording of the call itself (Kentucky is a one way state requiring only one party
to consent - and | consent - just as an FYI in case there are any attempted blockages there).

Please also add this actual audio file to the case as well. That way there can be absolutely no question raised of
the false statements provided by Robin Williams.

John R. Fouts, MBA

P. 502.956.0052

F. 502.996.8246

E. icreateupwardspirals@gmail.com

John R. Fouts

On Fri, May 23, 2025 at 11:46 AM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Got it,

| submitted into the claim as requested and have documented in the claim per your request.

Will Flowers

502-222-0105

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, May 22, 2025 6:13 PM

To: HOME CLMS-FIRECLAIMS <statefarmfireclaims@statefarm.com>; Will Flowers
<will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] 2025-05-22 - Formal Rebuttal - False Claim Summary by Robin
Williams (Claim #17-8450-76M)

Dear Will,

I’'m reaching out to you directly as my State Farm agent to request your immediate assistance with a serious
matter involving my recent claim submission. On May 22, 2025, | had a detailed call with Claim Specialist Robin

20f3 7/20/25, 9:45 PM
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Gmail - I DEMAND A RESPONSE - MY LAST EMAILS ... https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

Williams to report on the urgent situation involving the digital sabotage, targeted tampering of my property and
vehicle, and unlawful displacement that you are aware of as | started this process with you as you are my agent.

Despite a clear, thorough, and recorded conversation—during which | actively discussed in detalil, the claim,
discussed submitted evidence, requested legal review if necessary, and asked for expedited processing—

Ms. Williams issued a written summary that misrepresents our discussion entirely, falsely stating that | was
"making a record only." This is both untrue and deeply harmful, especially considering the active endangerment
and federal implications of this case.

I’'ve attached a formal rebuttal letter, a transcript of the call, and a copy of her
inaccurate summary. Her statements are easily provably false. If necessary, |1 will bring
this matter to the courtroom, however, | am hoping it does not have to go that route.
State Farm is supposed to be a protective agency not an agency of malice....

Will, I am asking you to please:

1. Ensure this matter is escalated immediately within State Farm, and
2. Elevate this to appropriate upper-level and legal leadership inside the company.

| am a vulnerable, federally protected individual actively reporting serious misconduct and am now facing
obstruction even from my insurer. This cannot stand - and it will not if brought for evaluation in a court of law.

Please make sure the information also is documented within my claim itself.
Thank you for your attention and urgent action.
Sincerely,

John R. Fouts

icreateupwardspirals@gmail.com

Policy #: 170L917679
Claim #: 17-84S0-76M
Date of Loss: March 15, 2025

P. 502.956.0052

F. 502.996.8246

John Fouts <icreateupwardspirals@gmail.com> Sun, Jul 20, 2025 at 7:50 PM
To: torchoftruth@zohomail.com

I demand a response Will Flowers - if | have to go to court to recover damages, | will. State Farm has acted in bad
faith...
[Quoted text hidden]

30of3 7/20/25, 9:45 PM


mailto:icreateupwardspirals@gmail.com
mailto:icreateupwardspirals@gmail.com

ASUS Account
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{7 Overview
< Back
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Registration Date: 2024-11-17

RT-AX1800S

Serial Number : RBIG4Y6021088V6

Powered by ASUS

Accessories

Offers  Support

Gaming

https://account.asus.com/us/myproductedit.aspx?rowguid=f8ccb8e3-0021-4522-b1cl...

Business Education

Register

e Register your product

& Warranty : Valid until 2027-04-07 Learn More >

Q@ My Wishlist
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numbers of your registered products on the next page when you click
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E

@ Multiple Product Registration
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Manual & Document

@
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Repair Records
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Remove the Product

E;l Contact Us
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Purchase Date : 2024-11-14

5/2/25, 4:36 PM
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Amazon.com - Order 112-4220555-6151413

amazoncom

https://www.amazon.com/gp/css/summary/print.html?orde...

Final Details for Order #112-4220555-6151413

Print this page for your records.

Order Placed: November 13, 2024
Amazon.com order number: 112-4220555-6151413
Order Total: $70.27

Shipped on November 14, 2024

Items Ordered

1 of: ASUS RT-AX1800S Dual Band WiFi 6 Extendable Router, Subscription-Free Network Security, Parental Control, Built-in VPN, AiMesh

Compatible, Gaming & Streaming, Smart Home
Sold by: TRENDY-TECH (We Record Serial Numbers) (seller profile)

Supplied by: TRENDY-TECH (We Record Serial Numbers) (seller profile)

Condition: New

Shipping Address:

John Fouts

2904 SITKA DR APT L29
JEFFERSONTOWN, KY 40299-3051
United States

Shipping Speed:
FREE Prime Delivery

Price
$66.29

Payment information
Payment Method:
Visa ending in 2794

Billing address

John Fouts

2904 SITKA DR APT L29
JEFFERSONTOWN, KY 40299-3051
United States

Credit Card transactions

Item(s) Subtotal:
Shipping & Handling:

Total before tax:
Estimated tax to be collected:

Grand Total:

Visa ending in 2794: November 14, 2024: $70.27

1of1

To view the status of your order, return to Order Summary.

Conditions of Use | Privacy Notice © 1996-2025, Amazon.com, Inc. or its affiliates

Back to top

English ‘ ‘ United States Help

Conditions of Use  Privacy Notice Consumer Health Data Privacy Disclosure  Your Ads Privacy Choices
© 1996-2025, Amazon.com, Inc. or its affiliates

5/2/25,12:22 PM



ASUS Account
Shop  Laptops
Account Welcome, John!
{7 Overview

1of3

D

&

@

Message Center

Account Settings

Check My Order

My Wishlist

My Product

Online repair service

Multiple Product Registration

Technical Inbox

Application status

Contact Us

Mobile /
Handhelds

Displays /
Desktops

Components

N
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o
(2]
x

Tech Specs

Operating System

Processor

Graphics

Display

Motherboards /

https://account.asus.com/us/myproductedit.aspx?rowguid=2a186b6a-7572-47d3-830f...

Networking /
loT / Servers

Accessories  Offers

Powered by ASUS

Support

Gaming

Business Education

Register

e Register your product

Registration Date: 2024-11-14

FA607PV

Serial Number : S4NRKD02023214A

& Warranty : Valid until 2025-11-17 Learn More >

* To facilitate the customer service process, we may autofill the serial
numbers of your registered products on the next page when you click

the buttons below.

2

Driver & Tools

E

Manual & Document

@

Warranty Extension

Repair Records

@

Upgrade Warranty

I

Remove the Product

Windows 11 Home

AMD Ryzen™ 9 7940HX Mobile Processor (16-core/32-
thread, 64MB L3 cache, up to 5.2 GHz max boost)

NVIDIA® GeForce RTX™ 4060 Laptop GPU (233 Al
TOPs), 2420MHz* at 140W (2370MHz Boost
Clock+50MHz OC, 115W+25W Dynamic Boost), 8GB

GDDR6

16-inch, FHD+ 16:10 (1920 x 1200, WUXGA), IPS-level,
Anti-glare display, - SRGB:100.00%, - Adobe:75.35%, -
Refresh Rate:165Hz, G-Sync, N/A, MUX Switch +
NVIDIA® Advanced Optimus, - Support Dolby Vision
HDR :N/A

5/2/25, 5:09 PM



ASUS Account https://account.asus.com/us/myproductedit.aspx?rowguid=2a186b6a-7572-47d3-830f...

Memory 8GB DDR5-5200 SO-DIMM x 2, - Max Capacity:64GB
Storage 512GB PCle® 4.0 NVMe™ M.2 SSD
I1/0 Ports 1x 3.5mm Combo Audio Jack, 1x HDMI 2.1 FRL, 2x USB

3.2 Gen 1 Type-A (data speed up to 5Gbps) 1x USB 3.2
Gen 2 Type-C with support for DisplayPort™ / power
delivery / G-SYNC (data speed up to 10Gbps) 1x USB
3.2 Gen 2 Type-C with support for DisplayPort™ / G-
SYNC (data speed up to 10Gbps) 1x RJ45 LAN port

Keyboard and Touchpad Backlit Chiclet Keyboard 1-Zone RGB, Touchpad, N/A
Camera 720P HD camera
Audio Dolby Atmos Al noise-canceling technology Hi-Res

certification (for headphone) Support Microsoft
Cortana near field/far field (Microsoft service
suspended in spring of 2023.), Built-in array
microphone, 2-speaker system

Network and Communication Wi-Fi 6(802.11ax) (Dual band) 2*2 + Bluetooth® 5.3
Wireless Card (*Bluetooth® version may change with
OS version different.)

Battery 90WHrs, 4S1P, 4-cell Li-ion

Power Supply 96.0, 280W AC Adapter, Output: 20V DC, 14A, 280W,
Input: 100~240C AC 50/60Hz universal

Security BIOS Administrator Password and User Password
Protection Kensington Security Slot™ Trusted Platform
Module (Firmware TPM), McAfee® 30 days free trial

Remark

Purchase Date : 2024-11-11

2 0f3 5/2/25, 5:09 PM
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Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

N. Gmall John Fouts <icreateupwardspirals@gmail.com>

2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escalated ASUS Security Case -

Legal and Technical Clarification
4 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, May 7, 2025 at 12:38 AM
To: "Wendy Vu (ACI)" <wendy_vu@asus.com>

Cc: "Jennifer Stover (ACI)" <Jennifer_Stover@asus.com>, "ic3@fhi.gov" <ic3@fbi.gov>, "consumer@ftc.gov"
<consumer@ftc.gov>, "alerts@cisa.gov" <alerts@cisa.gov>, "Tony Han (ACI)" <Tony_Han@asus.com>, "Weifenl Liu
(ACD" <Weifenl_Liu@asus.com>, "Wendy Vu (ACI)" <wendy_vu@asus.com>, legal@asus.com

Subject: Follow-Up on Escalated ASUS Security Case — Confirmed Device Compromise
Dear Ms. Vu,

Thank you for your response and for confirming escalation to ASUS Global Research and Development.

To clarify -- once more...

This is NOT a standard customer support case.

This matter involves confirmed and reproducible evidence of device compromise across multiple ASUS products,
including the TUF Gaming A16 laptop and the AX1800 and AX5400 routers.

The issues documented are not hypothetical or “potential.”
They include:
« Persistent firmware-level compromise that survives factory reset
+ Remote access behaviors consistent with unauthorized control
« Manipulated traffic and DNS hijacking, confirmed across clean networks
« Hypervisor activity not attributable to user configuration
¢ Chain-of-custody and supply chain integrity failures
These facts have been reported not only to ASUS, but also to federal authorities, including the:
FBI (IC3),
FTC, and
CISA,
due to the national cybersecurity implications of compromised infrastructure equipment.
I am prepared to provide the requested serial number in clearer form, of course.

However, | will not surrender these devices to ASUS without neutral third-party forensic oversight or a federally
supervised transfer, to ensure that no evidence is altered, suppressed, or invalidated.

Further, I strongly object to ASUS dismissing my other claims—such as damages and systemic negligence—
as “outside the scope of support.” These are not warranty issues.

They are civil, criminal, and constitutional violations, some of which may ultimately very likely involve ASUS
as a named party in federal litigation.
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ASUS’s formal participation may indeed be compelled by court order, and | reserve all rights to pursue that
and any other course of action.

| expect immediate acknowledgment of:

1. ASUS’s willingness to coordinate secure, traceable transfer of these devices for forensic analysis,

2. ASUS must provide temporary replacement devices of equivalent functionality for the duration of the
investigation, so that | may maintain access to essential services (including medical) and communications.

3. Your investigation timeline and scope, and

4. The name of the internal team lead for this case, all team members, and supervisory contacts.
To further support these issues, | have attached a compiled document that includes:

o Clear and verifiable serial number identification

* Forensic logs and system data indicating persistent compromise

+ Hardware-level output that demonstrates unauthorized firmware behavior and security violations
Please confirm receipt and advise on next steps immediately.

Sincerely,

John R. Fouts, MBA

i output_compressed.pdf

On Tue, May 6, 2025 at 4:36 PM Wendy Vu (ACI) <wendy_vu@asus.com> wrote:

Dear Mr. Fouts,

Thank you for your continued communication and for submitting detailed documentation
regarding your ASUS TUF Gaming A16 and AX1800, AX5400 routers. We confirm receipt of your
materials and attachments.

Your concerns have been formally escalated to our Global Research and Development team for
internal review. Please note that this investigation may take some time, as it involves a careful
and thorough technical assessment by multiple internal teams.

As outlined in our warranty terms, we require that the products be returned to an ASUS Service
Center for diagnostic testing. This step is essential in order to verify the reported issues and
inspect the unit's condition. Once the device has been received and it is confirmed to be in its
original factory state and free of any physical damage, we would be happy to consider a buyback
of the unit as a potential resolution.
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In addition, please provide the full and clearly legible serial number (SN) of the affected device,
as the images provided do not clearly display this information.

We would also like to clarify the scope of our support:

« Requests such as a lifetime supply of ASUS products, emergency housing, or similar forms
of personal or financial support fall outside the terms and conditions of our product
warranty and are not services ASUS provides.

« Additionally, ASUS will not be participating as a co-plaintiff in any litigation. If ASUS's
participation is legally required, this must be pursued through proper legal channels via a
valid subpoena or court order.

We remain committed to investigating this matter as appropriate, based on the facts and
findings from our technical review. Your cooperation in returning the unit and providing the
requested serial number will help us proceed efficiently.

If you nay have any additional questions and/or concerns, please do not hesitate to let us know.

Thank you!

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care
Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com

ASUS Computer International | 48720 Kato Road, Fremont, CA 94538

JiS0LJ= IN SEARCH OF INCREDIBLE

From: John Fouts <icreateupwardspirals@gmail.com>
Sent: Saturday, May 3, 2025 10:29 PM
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To: Wendy Vu (ACI) <wendy_vu@asus.com>; asus cc (ACI) <asus_cc@asus.com>

Cc: Jennifer Stover (ACI) <Jennifer_Stover@asus.com>; Wendy Vu (ACI) <wendy_vu@asus.com>;
ic3@fhi.gov; consumer@ftc.gov; alerts@cisa.gov; Tony Han (ACI) <Tony_Han@asus.com>; Weifen1
Liu (ACI) <Weifenl_Liu@asus.com>

Subject: [WARNING: ATTACHMENT(S) MAY CONTAIN MALWARE]2025-05-04 - Subject: URGENT -
Firmware Compromise Confirmed: Updated Evidence Submission + Escalation Follow-Up

External email : Ensure your email is secure before opening links and attachments.

Subject: URGENT - Firmware Compromise Confirmed: Updated Evidence Submission + Escalation Follow-Up
Hi Wendy,

Thank you again for your response. | am continuing to gather and send the materials you requested. Please see the
attached for an updated set of critical documentation, including the following:

e Serial numbers and official purchase receipts for the ASUS TUF Gaming A16 and AX1800 router - AX5400
Router Receipt will be provided in near future

Product box photos and identifying labels

A forensic evidence archive containing ACPI firmware tables (DSDT, SSDT1-23, IVRS, TPM2, VFCT, etc.)
Boot logs showing Secure Boot bypassed and kernel virtualization activity

Additional screenshots and data supporting our case of firmware-level and hypervisor compromise

The latest evidence now confirms:

» Presence of stealth hypervisor behavior in the kernel logs, including the line:
Booting paravirtualized kernel on bare hardware
« Injection of Microsoft Hyper-V drivers into a non-Hyper-V Linux environment
* Secure Boot disabled despite BIOS settings indicating otherwise
¢ ACPI tables such as IVRS, TPM2, and VFCT, and up to 23 custom SSDT entries with rogue identifiers

(CPMACPV7, CPLTFG, CPMDFIG2, GPPS_PME, AMDWOV) — suggesting thermal spoofing, PCle redirection,
and virtualization payloads likely injected via firmware

« Failure of ASUS firmware security to protect against virtualization-layer compromise and PCle bus
deception

These facts are verifiable, reproducible, and irrefutable. | expect this to be escalated immediately to your firmware
security, BIOS/UEFI development, and legal teams.

| am reiterating my original formal demands:

» A Lifetime Protectional Contract Guarantee and Lifetime Supply of uncompromised equipment
for myself and my disabled child (J.A.F.)

ASUS's participation as a co-plaintiff in related federal litigation

Immediate preservation of logs, internal findings, and supply chain traceability

A formal Non-Retaliation Agreement

Compensation for the documented damages

Coordination with federal agencies including FTC, IC3, CISA, and HIPAA enforcement

Attachments:

e ASUS_ACPI_evidence_bundle.zip

e ASUS 1800 router + ASUS A16 Tuf Gaming laptop receipts (PDF/JPG) - the AX5400 Receipt for that router |
have not yet gotten a copy of but can send soon.

e Terminal logs and screenshots (PDF)

e Cyber Espionage Legal Notice Meta.pdf
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e Gmail - 2025-04-10 URGENT Cyber Espionage Report & Legal Notice — ADA-
Protected Whistleblower Targeting.pdf
e EXHIBIT-EMERGENCY MEDICAL-NECESSITY-LETTER-DR-JORDAN-VAUGHN.pdf

1. Immediate relocation and emergency housing, paid for by ASUS, to ensure the safety of myself and
my disabled child (J.A.F.)
2. Immediate replacement of all compromised ASUS devices, including the TUF Gaming A16 and
AX1800 router, with fully verified, uncompromised hardware
3. A lifetime supply of top-tier, secure ASUS computing and networking equipment for both myself
and my child
. Ongoing ASUS-based system integrity checks or trusted partner support to ensure continued protection
. Immediate filing by ASUS of a federal legal case in partnership with me, listing ASUS and myself as co-
plaintiffs
. Filing of a formal police report by ASUS with:
. Local law enforcement (Jeffersontown Police Department and Louisville Metro Police Department),
. The Louisville FBI Field Office, local DOJ office
. And relevant federal cybersecurity agencies (FTC, CISA, IC3, FCC),

(G20

©owo~NO®

to launch a coordinated investigation into the supply chain compromise and resulting harm

10. A formal Lifetime Protectional Contract Guarantee for myself and my child

11. A Formal Non-Retaliation Agreement

12. Comprehensive forensic transparency: ASUS must preserve all related internal firmware records and
logs

13. Immediate preservation of logs, internal findings, and supply chain traceability

14. Compensation for the documented damages

The evidence now confirms:

Firmware ACPI tables (DSDT, SSDT1-23, IVRS, TPM2, VFCT, WSMT) have been modified or injected with
virtualization code

Boot logs show paravirtualized kernel activity on bare hardware

Secure Boot is disabled despite UEFI settings

Microsoft Hyper-V kernel modules were injected without consent

Custom ACPI identifiers (CPMACPV7, CPLTFG, GPPS_PME, AMDWOV, etc.) strongly suggest spoofed PCle
bridges and power control layers consistent with hypervisor rootkits

There is additional evidence as well that | will hold onto at this point in time

This is not theoretical. It is pro en,{rrensic, an acti%gable. These failures trace directly to ASUS hardware and
must ndw be met with Iegal,I it ,egw(?pp&[%e &%dag n by ASUS immediately.

These findings are irrefutable and documented across multiple forensic snapshots. | am operating with every form
of communication, storage, and transmission infrastructure actively compromised. Your immediate action is
required.

Please confirm:

¢ Receipt of the attachments
¢ Immediate initiation of the above actions
e Timeline for ASUS’s formal response, device replacement, relocation, and legal engagement
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This is a life-threatening emergency, and | am copying federal authorities to ensure this matter is recorded and
escalated properly. This is a direct request for relief, protection, justice, and initial restitution.

Respectfully,

Mr. John R. Fouts, MBA
Plaintiff, Civil Rights Advocate, and Legal Guardian of J.A.F.

i icreateupwardspirals@gmail.com
@ 502-956-0052 (text only)
K5 502-996-8246 (HIPAA Compliant)

CC:

“ ic3@fbi.gov

“ consumer@ftc.gov
“ alerts@cisa.gov

On Wed, Apr 30, 2025 at 6:40 PM Wendy Vu (ACI) <wendy_vu@asus.com> wrote:

Dear Mr. Fouts,

Thank you for contacting ASUS and for taking the time to share the serious concerns you've
experience. We understand that you and your child are currently facing extremely difficult
circumstances, including displacement and significant medical needs. Please know that we
take your message seriously, and we are committed to giving your situation the careful
attention and thorough review.

At ASUS, we take product security and customer safety with the utmost seriousness. Our
devices are designed and manufactured to meet or exceed applicable consumer protection
and cybersecurity standards, including those outlined by the Federal Trade Commission (FTC).
We continually assess and improve our hardware and firmware integrity to ensure the
protection of our users' privacy and data.

To initiate a formal review and escalate your case appropriately, we kindly ask that you provide
the following information:

1. Serial numbers of all ASUS devices currently in your possession (e.g., the laptop and
both routers),
2. Receipts or invoices confirming your original purchase of these products,

» The receipt/invoice will need to display the:
« company's logo
* date of purchase

* cost
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* serial and/or model number of ASUS product
* File types accepted: PDF, JPG, PNG, GIF
» Unacceptable forms of proof of purchase are:
* bank statements
* screen shots
+ forwarded e-mails
* copy & pasted e-mails
+ do not accept files attached as TXT or RTF, DOC

3. Any supporting documentation, including forensic reports, logs, screenshots, or other
evidence relating to the issues described.

We understand that gathering this information may be challenging given your current
situation. If you need help identifying device serial numbers, please let us know — we are here
to assist you. Once we receive this information, we will escalate the matter to our security and
product investigation teams and keep you informed at each stage of the process.

Thank you for your patience and cooperation. We're committed to thoroughly reviewing your
concerns.

Best regards,

Wendy Vu | Senior Supervisor of Customer Care

Service Department | Support Section | Corporate Customer Care
Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com

ASUS Computer International | 48720 Kato Road, Fremont, CA 94538

/5L IN SEARCH OF INCREDIBLE

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Tuesday, April 29, 2025 8:59 PM

To: Wendy Vu (ACI) <wendy_vu@asus.com>; Jennifer Stover (ACI) <Jennifer_Stover@asus.com>;
Tony Han (ACI) <Tony_Han@asus.com>; Weifen1 Liu (ACI) <Weifenl_Liu@asus.com>; asus cc
(ACI) <asus_cc@asus.com>

Cc: ic3@fbi.gov; consumer@ftc.gov; alerts@cisa.gov
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Subject: 2025-04-29 - Subject: URGENT: Formal Demand for Immediate Action, Legal
Partnership, and Federal Escalation

External email : Ensure your email is secure before opening links and attachments.
Dear ASUS Executive and Legal Teams,

Please find attached my formal demand letter and supporting evidence regarding catastrophic digital and
physical harm enabled by ASUS-manufactured hardware.

This includes:

¢ A Lifetime Protectional Contract Guarantee and Lifetime Supply of top-tier equipment for both myself and
my disabled child (J.A.F.), covering the remainder of our lives

ASUS'’s active initiation of new federal litigation as a co-plaintiff alongside me

Police report filing and formal escalation to federal agencies (FTC, CISA, IC3, HIPAA, NFTC)
Preservation and delivery of logs, chain-of-custody documentation, and internal findings

A Non-Retaliation Agreement

Compensation for already-incurred damages, and acknowledgment of ASUS’s exposure to punitive
damages

This situation has involved not only the confirmed compromise of firmware-level security, stealth hypervisors, and
supply chain integrity—but also real-world surveillance, unlawful displacement/forced homelessness, defamation,
and federal civil rights violations.

Due to this breach, my child and | are currently displaced and surviving under severe hardship. Delivery logistics
must be coordinated with me directly. | expect timely and professional response to the demands laid out in the
attached letter.

I request for all communication to be in writing via email.

Contact:

e Email: icreateupwardspirals@gmail.com
e Phone: 502-956-0052 - text only
e Fax: 502-996-8246 - HIPAA compliant

Respectfully,
Mr. John R. Fouts, MBA

Plaintiff, Civil Rights Advocate, and Legal Guardian of J.A.F.

Attachment:

ASUS Demand_Letter_and_Evidence_John_Fouts_FINAL _JAF_REMEDIES UPDATED.pdf

This email and any attachments to it contain confidential information and are intended solely for the use of the
individual to whom it is addressed. If you are not the intended recipient or receive it accidentally, please
immediately notify the sender by e-mail and delete the message and any attachments from your computer
system, and destroy all hard copies. Please be advised that any unauthorized disclosure, copying, distribution or
any action taken or omitted in reliance on this, is illegal and prohibited. Any views or opinions expressed are
solely those of the author and do not represent those of ASUSTeK.

For pricing information, ASUS is only entitled to set a recommendation resale price. All customers are free to set
their own price as they wish.

8 of 14 5/9/25, 3:44 PM



Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

Photo - Library - iCloud Photos — Motilla Firefox

B8 amn
¢ (¢ C 8o icloud.com VAT ©® L @ 5 2 =

April 24, 2025 at 9:54 PM

CR &8 LE 5K ] DA ST OB i

Photo - Library - iCloud Photos — Mozilla Firefox

Order 10 112147573 {36220

e iy OV Bate F04-410)

o m*UmEd QUare®oE

90f14 5/9/25, 3:44 PM



Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

Photo - Li

8amn

©@ hh*ReEAs ] DU A: ST OE

@ Latb 3 Mal ma Mo ASU

L LEE ] : BUare v s

ULIl

FORC

©@ hh*ReEAs DU A: ST OE

10 of 14 5/9/25, 3:44 PM



Gmail - 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escala... https://mail.google.com/mail/u/0/?ik=69430916b0&view=pt&...

Photo - Library

B8am

%
4
7
f

Ch &8 LA S K DU A ST OB

.§

© h*Ueaw

This email and any attachments to it contain confidential information and are intended solely for the use of the
individual to whom it is addressed. If you are not the intended recipient or receive it accidentally, please immediately
notify the sender by e-mail and delete the message and any attachments from your computer system, and destroy
all hard copies. Please be advised that any unauthorized disclosure, copying, distribution or any action taken or
omitted in reliance on this, is illegal and prohibited. Any views or opinions expressed are solely those of the author
and do not represent those of ASUSTeK.

For pricing information, ASUS is only entitled to set a recommendation resale price. All customers are free to set
their own price as they wish.

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Wed, May 7, 2025 at 12:38 AM
To: icreateupwardspirals@gmail.com
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Address not found

Your message wasn't delivered to ic3@fbi.gov because the
address couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 #5.1.0 Address rejected.

Final-Recipient: rfc822; ic3@fhi.gov

Action: failed

Status: 5.7.0

Remote-MTA: dns; mx-east.fbi.gov. (153.31.119.142, the server for the domain fbi.gov.)
Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.

Last-Attempt-Date: Tue, 06 May 2025 21:38:50 -0700 (PDT)

¥ hohame
4K

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Wed, May 7, 2025 at 12:40 AM
To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to legal@asus.com because
the address couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 #5.1.0 Address rejected.
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Final-Recipient: rfc822; legal@asus.com

Action: failed

Status: 5.7.0

Remote-MTA: dns; mg.asus.com. (103.10.4.32, the server for the domain asus.com.)
Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.

Last-Attempt-Date: Tue, 06 May 2025 21:40:01 -0700 (PDT)

noname
D 4K

Wendy Vu (ACI) <wendy_vu@asus.com> Fri, May 9, 2025 at 1:06 PM
To: John Fouts <icreateupwardspirals@gmail.com>
Cc: "Wendy Vu (ACI)" <wendy_vu@asus.com>

Dear Mr. Fouts,

Thank you for your detailed message and for taking the time to provide further clarification
regarding your concerns.

After careful review of the information you've shared, and consultation with several internal teams,
we want to acknowledge the seriousness of the issues you've outlined. Given the nature of the
claims and the security implications involved, we kindly ask that you direct all related
correspondence, documentation, and evidence to our dedicated security team. This team is best
positioned to handle matters involving potential device compromise, supply chain integrity, and
cybersecurity threats. You can submit your information here: https://www.asus.com/securityadvisory/

For additional information about our security processes and how such cases are reviewed, please
refer to our official Product Security Advisory page:

« https://www.asus.com/content/asus-product-security-advisory/

We appreciate your cooperation in helping us ensure the integrity and security of our products,
and we thank you for bringing this matter to our attention.

Best regards,
Wendy Vu | Senior Supervisor of Customer Care
Service Department | Support Section | Corporate Customer Care

Phone: 510-739-3777 ext. 65008 | Email: Wendy_Vu@asus.com
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ASUS Computer International | 48720 Kato Road, Fremont, CA 94538
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From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Tuesday, May 6, 2025 9:39 PM

To: Wendy Vu (ACI) <wendy_vu@asus.com>

Cc: Jennifer Stover (ACI) <Jennifer_Stover@asus.com>; ic3@fhi.gov; consumer@ftc.gov;
alerts@cisa.gov; Tony Han (ACI) <Tony_Han@asus.com>; Weifen1 Liu (ACI)

<Weifenl Liu@asus.com>; legal@asus.com

Subject: 2025-05-07 - 12:08 a.m. - Subject: Follow-Up on Escalated ASUS Security Case - Legal and
Technical Clarification

External email : Ensure your email is secure before opening links and attachments.

Subject: Follow-Up on Escalated ASUS Security Case — Confirmed Device Compromise

[Quoted text hidden]
[Quoted text hidden]

—

[Quoted text hidden]

output_compressed.pdﬂ

[Quoted text hidden]
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EE Subscribe to Our Newsletter Enter your em:  Subscribe

ROB BONTA
Attorney General

Consumer Complaint Against A
Business/Company

Consumer Complaint Against A Business/Company

/ Consumer Complaint Against A Business/Company

Thank you, your submission has been sent.

A copy of your submission is shown below. Please use your browser Print

function to print this page for your records.

Please be advised that our office cannot represent individual citizens in legal

matters, and cannot give individuals legal advice.

If you need legal assistance, we suggest that you contact a private attorney. You may
obtain a referral to a certified lawyer referral service by contacting the State Bar at
866-442-2529 (toll-free in California) or 415-538-2250 (from outside California), or via

the State Bar website.

If you cannot afford a private attorney, you may consider contacting your local legal

aid office. For a referral, visit the Legal Services Corporation and click on the Find
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Legal Aid tab.

If you have information about a crime, please report the matter locally to the police
department or sheriff's office. For contact information, visit the California Law
Enforcement Agencies page and click on your city or county law enforcement

agency.

If you are contacting our Office about the national mortgage servicing settlement
with Citibank, JPMorgan Chase/Washington Mutual, Bank of America/Countrywide,
Wells Fargo/Wachovia, and Ally Financial/GMAC, please visit our National Mortgage

Settlement website for helpful information.

Although we do our best to respond to all e-mails as quickly as possible, due to high

volume, it is possible to experience a delay. We thank you for your patience.

PUBLIC INQUIRY UNIT

Data you submitted:

Your Information

First Name John

Middle Initial R

Last Name Fouts

Address Line Presently Displaced Unlawfully Evicted Homeless
Address Line 2 Near Clifton Neighborhood of Louisville, KY

City Louisville
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State KY

Zip Code 40206

(+4)

Email Address icreateupwardspirals@gmail.com

Confirm Email Address icreateupwardspirals@gmail.com
Area Code 502

Phone Number 9560052

Are you submitting this complaint on behalf of someone else? No

Business Information (Complaint Against):

Company Name ASUS North America and its parent company ASUSTeK

Computer Inc.

Company Address Asus North America

48720 Kato Road

Company City Fremont

Company State CA

Zip Code 94538

(+4)

Area Code 510

Phone Number 7393777

Email Address wendy_vu@asus.com

Website asus.com

Complaint

https://oag.ca.gov/node/572546/done?sid=980285&token=c9...
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Amount in dispute

$ 10,000,000
This figure reflects the extensive, sustained, and provable damage caused by
ASUS'’s failure to prevent, disclose, or remediate confirmed firmware-level
sabotage of its own hardware — affecting both my laptop and routers. As a
direct result of ASUS's negligence, concealment, and refusal to act, | and my
disabled minor child have suffered:
Irreparable legal harm, including the obstruction and derailment of active
federal litigation under RICO, ADA, and whistleblower statutes;
Destruction of medical evidence and disability records protected by HIPAA and
504/ADA law, resulting in worsening physical decline, lack of access to care, and
systemic medical neglect;
Unlawful displacement and loss of housing, forcing survival in motels and
shelters due to digital interference that made legal relief and communications
impossible;
Permanent educational disruption and psychological trauma to my child, whose
protected educational and therapeutic records were compromised,;
Confirmed infiltration of my computing infrastructure, including ACPI
manipulation, DNS redirection, ARP poisoning, stealth hypervisors, and supply
chain interference;
Ongoing surveillance-grade harm, including indications of remote access,
backdoor execution, and device-level behavioral control outside my consent.
ASUS was notified, acknowledged the severity, and still refused to take any
corrective action — instead stonewalling, denying responsibility, and refusing to
assign a legal contact or case manager. This is not a customer service dispute.
This is a civil rights and digital warfare incident, and the damages are not

hypothetical.
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Ten million dollars is the minimum fair demand given the measurable, escalating
consequences. If not resolved directly, this amount will be pursued through
multi-party litigation including state and federal claims.

Minimum Acceptable Resolution from ASUS:

Immediate Written Admission of Fault

ASUS must acknowledge in writing that its hardware — including but not limited
to the TUF Gaming A16 laptop, RT-AX1800S router, and RT-AX5400 router — was
shipped with or later became compromised at the firmware and/or supply chain
level, and that ASUS failed to respond adequately after multiple verified reports.
Full Internal Audit Disclosure

ASUS must provide:

Full forensic metadata from internal device logs tied to my hardware serials
from manufacturing through present;

Disclosure of any upstream security breaches or internal alerts;

A complete list of ASUS employees or contractors who accessed my submitted
case data;

Any record of third-party (e.g. governmental, private security firm) involvement
or access.

Financial Compensation

ASUS must provide no less than $10,000,000 USD in damages to account for:
Loss of legal standing and access in active federal cases;

Medical harm, delayed care, and denied ADA access;

Educational loss and trauma to my child;

Forced displacement, housing instability, and tech replacement costs;

Emotional distress, surveillance trauma, and years of damage caused.

Lifetime Hardware Remedy

ASUS must issue a written contract offering lifetime, at-cost replacement of

secure, clean devices, with open architecture and verifiable firmware, as part of
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Merchant

Date and time

Asset

Total USD

Reward

Reward earned

Status

Transaction details

$66.76

Contact support

0.5%

0.5%

0.5%

https://www.coinbase.com/card

BEST BUY 00003335
4/18/2025-7:21 PM
usb

$66.76

0.5% back in Bitcoin
$0.33

Completed
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M Gma|l John Fouts <icreateupwardspirals@gmail.com>

You're approved to shop at Riggs Tire And Auto Service!
1 message

Snap Finance <customer@snapfinance.com> Tue, Apr 22, 2025 at 4:19 PM
Reply-To: customer@snapfinance.com
To: icreateupwardspirals@gmail.com

You've been approved for $ 300.00! It expires
on 06/20/2025

Next Steps
Shop at Riggs Tire And Auto Service

When you visit a Snap Partner, let them know you're already approved.
When checking out, use your Snap approval for a fast, easy transaction.

Riggs Tire And Auto Service
10104 Taylorsville Rd, Louisville, Kentucky, 40299 5026537777
riggstireandautoservice.com

Open in Maps

Standard Lease

For the lowest payment amount, Snap sets up automatic payments over
the full term of your lease, typically 12-18 months.

5/15/25, 10:14 PM
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What could your payments look like?
We estimated your payment plan based on the maximum amount you may
use.

18 Monthly payments of $39.17
Enjoy savings when you pay off your lease agreement early

Early Ownership Options
You have options to pay off early and reduce your overall cost.

100-Day Option
Lowest overall cost when you pay before 100 days

Early Buyout Option
Enjoy savings when you pay off before the full term of your lease

Once you've received the merchandise, you can exercise one of these
options. Please go to customer.snapfinance.com or call 877-557-3769.

You may cancel your lease at anytime by notifying and returning the
merchandise to Snap.

Sincerely,

Your Snap Finance Team

Have questions?

Visit our Help page for answers to commonly asked questions. You can
also chat with us there.

lo

Snap Finance, PO Box 26561, Salt Lake City,
Utah 84126, United States

in ¥ 0 ©
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Privacy | Terms and Conditions
© 2023 Snap Finance LLC. All Rights Reserved.

This email was sent by an unmonitored email. If you would like to reply, please email customer@snapfinance.com
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Customer Portal https://customer.snapfinance.com/dashboard/4220096044

’an p Dashboard Help Settings Log Out

finance

Welcome back, John Fouts

Details Transactions Ownership Options Lease Agreement

Application ID: 2504220NCBKY

Make an Additional Payment

Merchant Information

M Riggs Tire And Auto Service

10104 Taylorsville Rd, Louisville, KY 40299

Payment Details

NEXT PAYMENT AMOUNT $41.52
NEXT PAYMENT DATE MAY 27, 2025
TOTAL PAID TO DATE $0.00
REMAINING AMOUNT FOR MAXIMUM NUMBER OF

RENEWAL PERIODS $747.30
REMAINING AMOUNT FOR 100-DAY OPTION $377.00

Cancel Lease Agreement

If you wish to cancel your lease agreement, please call Shap Customer Care at

10f2 5/15/25, 10:18 PM



Customer Portal https://customer.snapfinance.com/dashboard/4220096044

800-222-8576 to arrange for the return and surrender of the merchandise.

Payment Methods

To use a different bank account, call Snap Customer Care at 877-557-3769.

i PRIMARY +
Stride Bank, National Association Add Another
00020286 Payment Method

Privacy Terms Financing
© 2025 Snap Finance

6 @ X M o
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Your receipt from Airbnb (Q) airbnb

Receipt ID: RC5BJJ243A - May 8, 2025

Louisville Price breakdown
30 nights in Lovisville $65.77 x 30 nights $1,973.00
Airbnb service fee $278.55
Sat,May 10,2025 > Mon, Jun 9, 2025 H
Entire home/apt - 2 beds - 2 guests - 2 Airbnb service fee savings -$69.06
pets
Total (USD) $2,182.49

Hosted by Sara Boyle

Confirmation code: HMMT3QFX45
Go toitinerary - Go tolisting

Traveler: Bonnia Cook Fouts

Payment
Cancellation policy
This reservation Is non-refundable. VISA ...- 8075 $2,182.49
Cutoff times are based on the listing’s local time May 8, 2025, 6:26:18 PM EDT

Amount paid (USD) $2,182.49
Have a question?

Find details about payments and refunds in your

payments, or try the Help Center.

Occupancy taxes
Occupancy Taxes include General Sales and Use Tax (Kentucky), Accommodations Tax (Jefferson).

Airbnb Payments, Inc.

Airbnb Payments is a limited payment collection agent of your Host. It means that upon your payment of the Total Price to Airbnb Payments, your payment obligation to your
Host is satisfied. Refund requests will be processed In accordance with: (i) the Host's cancellation policy (available on the Listing); or (ii) Rebooking and Refund Policy Terms,
avallable at www.airbnb.com/terms. Questions or complaints: contact Airbnb Payments, inc. at +1(844) 234-2500.

Airbnb Stays, Inc.
The contracting entity is Airbnb Stays, Inc. which jointly controls data processing with Airbnb Ireland UC.

Payment processed by: Airbnb, Inc.

Airbnb Payments, Inc. 888 Brannan St, San Francisco, CA 94103 & airbnb
888 Brannan Street, San Francisco, CA www.airbnb.com

94103 -
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N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

2025-05-13 - Evening - Yes - Renters Insurance Claim Submission Please - Re:
[EXTERNAL] Preliminary Notice of Claim — Unlawful Displacement and Property
Loss - 2025-05-11

4 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, May 14, 2025 at 12:11 AM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>
Bcc: jagquelynplayz@gmail.com

Subject: Renters Insurance Claim — Displacement, Property Loss, and Follow-Up
Hi Will,

Thank you again for your continued support — | really appreciate your responsiveness, especially during such an
overwhelming time. I’'m writing to follow up on the renters insurance claim | sent you as preliminary earlier this week,
and to provide additional details as requested.

For claim purposes, | am designating March 15, 2025 as the official date of loss. This was the date when the unlawful
displacement events escalated, and key property interference and damage became evident.

As mentioned in my prior message, I've been displaced from protected housing due to ongoing civil rights violations
and active federal complaints (to list a few: ADA, 504, whistleblower, and housing discrimination - this list is not all
inclusive).

This has required me to pay out-of-pocket costs for emergency motel, hotel, and Airbnb stays, along with other
associated costs and with costs still ongoing due to the lack of assistance from government housing agencies.

As of today, | have received no help or resolution from HUD (Housing and Urban Development), PIH (Public and
Indian Housing - oversees the voucher programs), LMHA (Louisville Metro Housing Authority), the Indiana Housing
Authority, or CASI (Community Action of Southern Indiana).

Regarding property damage, | want to provide more detail and clarification:

e Laptop (ASUS TUF Gaming A16): Compromised by firmware-level malware. Behavior consistent with a
rootkit; now functionally unusable and digitally untrustworthy.

* Two routers: Both tampered with and digitally hijacked - both ASUS brand.
¢ Router #1 - ASUS RT-AX1800S
¢ Router #2 - ASUS RT-AX5400

¢ Both routers were hijacked through persistent man-in-the-middle (MITM) attacks and packet injection. Syslog
evidence indicates:

¢ DNS redirection and spoofing (including false DNS responses to sensitive domains)

* ARP table poisoning and network impersonation

« Enforced dual NAT behavior inconsistent with expected static routing

+ Remote connection attempts and frequent unsolicited port scans originating from external IPs

¢ Unauthorized firmware behavior and unlogged reboots
These behaviors rendered the routers fundamentally compromised. Forensic inspection showed traffic
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manipulation potentially linked to surveillance-grade intrusion.

+ Smartphone iPhonel5+ (T-Mobile carrier): Impacted by unauthorized processes and surveillance-level
behavior including connecting to towers that do not exist in any public database and baseboard level firmware
compromise on the device itself and hard factual evidence of processes started by "Unknown" and memory
being "dirtied" etc...

« Personal vehicle: While parked onsite at the rental location (at that time: 2904 Sitka Dr. L29, Louisville, KY
40299 [Jeffersontown]), my car was sabotaged — including a destroyed power steering pump, a slashed
serpentine belt, drained brake fluid, and depleted oil levels.

e So far, I've spent $1,700 on repairs, and the vehicle is still in the shop. Vehicle work was done at Rigg's Auto
in Jeffersonville and the vehicle is still there presently.

« | also had to have it towed at a cost of $100, which was processed through my auto policy.

| understand that renters policies typically don’t cover vehicles, but due to the unique nature of this event —
including where it occurred and how it aligns with the other damages and displacement — I’d like to ask if
any of these car-related costs may qualify for coverage or partial reimbursement.

Given that you're also my auto insurance agent, | thought it would be helpful to review this as part of the bigger
picture.

Also, since my vehicle remains undriveable, I'd like to know whether temporary transportation or rental vehicle
costs may be covered under renters insurance when tied to unlawful displacement or site-based sabotage.

I am entirely without transportation of my own right now, which is making access to medical care and legal support
extremely difficult.

Finally, I'm standing by with documentation — receipts, logs, photographic evidence, and anything else you may need
to get this claim moving forward. Please let me know what's next and how | can assist.

If there are any ancillary items that | might qualify for that | have not explicitly listed, I'd like to know about those too
please. | am still in disbelief that | am being forced to deal with all of this malice.

Given the complexity and seriousness of the events described, | respectfully request that this claim be prioritized and
expedited. | am standing by to provide any further evidence or affidavits needed to support rapid processing.

With gratitude,

John R. Fouts, MBA

Temporary Location: Near Clifton, Louisville, KY
Phone: (502) 956-0052 (Text Only)
Email: icreateupwardspirals@gmail.com

On Mon, May 12, 2025 at 4:50 PM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Received,

Just to confirm, are you wanting to get a renters insurance claim in? If so, | would just need a specific
date of loss, instead of March 2025. Ex.) March 15t", 2025...

Thanks!
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mailto:icreateupwardspirals@gmail.com
mailto:icreateupwardspirals@gmail.com
mailto:icreateupwardspirals@gmail.com
mailto:icreateupwardspirals@gmail.com
mailto:icreateupwardspirals@gmail.com
mailto:will.flowers.vab3yr@statefarm.com
mailto:will.flowers.vab3yr@statefarm.com
mailto:will.flowers.vab3yr@statefarm.com

Gmail - 2025-05-13 - Evening - Yes - Renters Insurance ... https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

Will Flowers

502-222-0105

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Sunday, May 11, 2025 5:44 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] Preliminary Notice of Claim - Unlawful Displacement and Property
Loss - 2025-05-11

John R. Fouts, MBA

Temporary Location: Near Clifton, Louisville, KY
Phone: (502) 956-0052 (Text Only)
Email: icreateupwardspirals@gmail.com

Date: May 11, 2025

To:

Will Flowers, Agent
State Farm Insurance
[Insert Agent Contact Info, if available]

Subject: Preliminary Notice of Claim — Unlawful Displacement and Property Loss
Dear Mr. Flowers,

This letter serves as preliminary notice of a significant property loss and disruption event tied to unlawful
displacement, verified civil rights violations, and active federal complaints (including ADA, 504, and housing
protection claims currently under federal investigation). | am filing under my renters policy for events that occurred
beginning in March 2025 and are still ongoing.

Due to forced displacement and inability to return to protected housing, | have had to pay out of pocket for
emergency accommodations including motel and Airbnb stays. These were made necessary solely due to unlawful
actions that remain under litigation.

Additionally, the following property was damaged, tampered with, or rendered unusable:

e Laptop (ASUS Tuf Gaming A16) — rendered permanently untrustworthy due to firmware compromise,
verified rootkit behavior, and forensic malware analysis.

* Two routers — firmware-tampered and digitally hijacked.

. ASUS RT-AX1800S

. ASUS RT-AX5400

e Smartphone — hijacked by unauthorized processes, impacting daily function and privacy.

« Personal vehicle — suffered physical sabotage: power steering pump destroyed, serpentine belt slashed,
brake fluid drained, and two quarts of oil mysteriously removed. $1,700 in immediate repairs were performed,
but the vehicle remains out of commission with continuing related issues.

¢ Loss of housing stability — forced extended stays in multiple hotels, motels, and now Airbnb housing,
totaling thousands of dollars. Some costs were fronted by family, and reimbursement may be directed to
them accordingly.

Please note: Although | am reporting my laptop, smartphone, and routers as compromised and functionally
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unusable, | cannot surrender these devices at this time. They constitute critical forensic evidence in an
ongoing federal matter involving cyberespionage, unlawful surveillance, and civil rights violations. | am therefore
requesting that their value be evaluated and considered for replacement coverage, while | retain physical
possession of the originals under chain-of-custody for legal and investigative purposes.

This is a preliminary notice. Additional items, receipts, supporting documents, and affidavits may be submitted
upon request or as | regain physical access to archived records. | am preparing a full submission package but need
to ensure coverage is not prejudiced by delay in initial notification.

Thank you for your time and understanding. Please confirm receipt and advise on next steps for filing.

Sincerely,

John R. Fouts, MBA

Pro Se Litigant | ADA-Protected Whistleblower
P. 502.956.0052 (Text Only)
F. 502.996.8246 (HIPAA Compliant)

E. icreateupwardspirals@gmail.com

Will Flowers <will.flowers.vab3yr@statefarm.com> Wed, May 14, 2025 at 6:54 PM
To: John Fouts <icreateupwardspirals@gmail.com>

As requested, | have assisted with getting the claim submission in. Claim # 17-84S076M

Claim handler will contact you after the initial claim review.

Pertaining to the vehicle, there is currently no extension of coverage from the renter’s policy to allow for
a rental car. Claim handler will verify this but as far as | can research there is no coverage for temporary
transportation or rental vehicle costs.

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Thu, May 15, 2025 at 3:25 AM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Thank you Will - for helping to get things rolling - | appreciate your help more than you can possibly realize at a time
like this.

[Quoted text hidden]

Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, May 15, 2025 at 1:10 PM
To: John Fouts <icreateupwardspirals@gmail.com>
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You're welcome!

[Quoted text hidden]
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M Gma” John Fouts <icreateupwardspirals@gmail.com>

2025-05-14 - Just making sure you received my message | sent last night
2 messages

John Fouts <icreateupwardspirals@gmail.com>

Wed, May 14, 2025 at 4:37 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Will,

Because my phone and laptop and routers have been compromised (confirmed) with cyberespionage level threat,

hypervisor unauthorized unlawful surveillance etc..., sometimes my communications are intercepted or redirected and
recipients never receive the communication...

Please confirm you received my email from last night. Thank you.

John R. Fouts, MBA

Will Flowers <will.flowers.vab3yr@statefarm.com>
To: John Fouts <icreateupwardspirals@gmail.com>

Wed, May 14, 2025 at 6:38 PM

Yes, | received it.

[Quoted text hidden]
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N' G ma|| John Fouts <icreateupwardspirals@gmail.com>

2025-05-15- Follow-Up - Claim Number: 17-84S0-76M - 03/15/2025 Incident - John R.

Fouts
1 message

John Fouts <icreateupwardspirals@gmail.com> Fri, May 16, 2025 at 2:36 AM
To: statefarmfireclaims@statefarm.com
Bcc: gettingthriftywithit@gmail.com, "happyhippiethrifters@gmail.com” <happyhippiethrifters@gmail.com>

Subject: Urgent ADA-Protected Follow-Up — Claim #17-84S0-76M — 03/15/2025 Incident
Dear Ms. Williams,

I am following up regarding Claim #17-84S0-76M, which | filed on March 15, 2025, and was acknowledged via auto-
response on May 14. As of today, | have received no additional communication, documentation request, or follow-up,
which is deeply concerning given the severity and scope of my claim.

As a reminder, this claim includes:
¢ Unlawful displacement and loss of housing use
¢ Targeted destruction and sabotage of critical personal property, including but not limited to:

o My iPhone 15 Plus, which was intentionally compromised through digital interference. The
device experienced behavioral anomalies consistent with unauthorized remote access, OS-
level tampering, and surveillance-based intrusion, rendering it unsafe and unusable

o My ASUS Tuf A16 Laptop

o 2 ASUS ROUTERS -- Will Flowers, my agent, told me he has already provided you with this
information but | am providing again in case you do not have it for whatever reason - (multiple
routers showing clear signs of hardware manipulation, including BIOS/firmware-level
compromise and network behavior consistent with packet injection and MAC spoofing)

o An ASUS RT-AX1800S Wi-Fi 6 router, which exhibited persistent outbound traffic,
unauthorized DNS redirection, and firmware-level compromise consistent with remote intrusion
and surveillance tampering. Factory resets failed to resolve the issue, and multiple logs were
collected and reported to ASUS Global Security.

o An ASUS AX5400-class router, also Wi-Fi 6, that showed advanced manipulation of internal
routing, MAC spoofing, and potential traffic interception. This device was linked to continued
network compromise even after device and account resets.

o Destruction, loss, or obstruction of critical legal, medical, and evidentiary documents tied to
ongoing federal whistleblower and civil rights complaints

¢ Vehicle sabotage, including power steering failure, mechanical tampering (belts, oil, brake fluid), and
a secondary mechanical breakdown immediately following repairs. $1700 in repairs already expended
- then broke down in Shepherdsville after being picked up from shop - had to be towed - used auto
policy for towing but still had to pay approximately $100 out of pocket. Vehicle remains in shop -
related to tampering directly associated with rental unit address and retaliation experience and
discrimination. Car is in shop still today due to needing more work. I've asked for an updated repair
estimate which | can forward to you once received. Itis at Rigg's Auto in Jtown.

¢ Rental Unit - have had to rent extra storage unit due to unlawful illegal displacement/eviction without
cause also tied to situation described. See attached receipt/notification - Extra Space Storage.

This claim is part of an ongoing series of civil rights violations currently under federal legal review, and |

am a disabled policyholder with active protections under the ADA. | require all future correspondence by
email only due to verified postal interference and mobility restrictions.
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Please provide a status update on this claim no later than Monday May 19th, by close of business (5 p.m.
EST), including:

1. What progress has been made
2. Any additional documentation you require from me
3. A timeline for preliminary review and resolution

Failure to respond may be documented as a violation of my federal rights to timely and accessible
service as a disabled claimant.

Thank you for your attention and prompt follow-through. As a reminder, there may be additional costs
associated - as of right now - | remain unlawfully displaced and homeless and must continue to have shelter -
I am medically fragile.

Just to be sure | was clear above:

Losses Incurred
¢ Unlawful displacement and loss of housing use
» Targeted destruction and sabotage of personal property, including:

o iPhone 15 Plus, intentionally compromised by digital interference. Device experienced OS-
level tampering, unauthorized remote access, and surveillance-based intrusion. Now unusable.

o ASUS TUF A16 Laptop, also digitally compromised.
o Two ASUS routers, showing BIOS/firmware tampering, MAC spoofing, and packet injection:

= ASUS RT-AX1800S (persistent unauthorized DNS redirects and outbound traffic; logged
and reported to ASUS Global Security)

= ASUS AX5400-class (internal routing and spoofing persisted even after resets)

¢ Lossl/destruction of critical legal, medical, and evidentiary records, tied to federal whistleblower
and civil rights complaints

¢ Vehicle sabotage, including:
o Power steering failure, belt and fluid tampering
o $1,700 in repairs already paid
o Second breakdown after pickup; required towing (used auto policy) and $100 out-of-pocket
o Vehicle remains in shop at Rigg’s Auto, Jeffersontown
o Awaiting new estimate—will forward when received

¢ Forced storage rental due to illegal displacement from residence (see attached Extra Space Storage
receipt)

e Emergency relocation costs directly associated with unlawful displacement

¢ Includes professional mover fees for transporting essential belongings from former residence to
temporary housing or storage - BellHop = $1395.90 + $155.10 + additional cost of shipping supplies -
can be itemized as needed for the additional supplies.

Sincerely,
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John R. Fouts, MBA
E. icreateupwardspirals@gmail.com
P. 502.956.0052 (Text Only - ADA Accommodations)

F. 502.996.8246 (HIPAA Compliant)

Policyholder — State Farm Fire and Casualty
Claim #17-84S0-76M
Date of Loss: 03/15/2025

---------- Forwarded message ---------

From: <statefarmclaimsmessaging@statefarmclaims.com>
Date: Wed, May 14, 2025 at 2:59 PM

Subject: We Have Received Your Claim.

To: <ICREATEUPWARDSPIRALS@gmail.com>

@%} State Far m’ Claim Number: 17-84S0-76M

Date of Incident: 03/15/2025
Hello, John. We have your claim.

E We received your loss report and your claim team is working on it.
Remember to keep all receipts, photos and damaged items related
to the loss.

Things you can do

Use your Claims Hub on our app or online to view your claim details.
On the hub, you can also

¢ View financial or personal information.
e Set up or manage your electronic payment preferences.

Your Claim Contact

Robin Williams

3 of6 7/20/25, 9:50 PM


mailto:icreateupwardspirals@gmail.com
mailto:icreateupwardspirals@gmail.com
mailto:statefarmclaimsmessaging@statefarmclaims.com
mailto:statefarmclaimsmessaging@statefarmclaims.com
mailto:statefarmclaimsmessaging@statefarmclaims.com
mailto:ICREATEUPWARDSPIRALS@gmail.com
mailto:ICREATEUPWARDSPIRALS@gmail.com
mailto:ICREATEUPWARDSPIRALS@gmail.com
https://www.statefarm.com/
https://www.statefarm.com/
https://j192f0x0.r.us-east-1.awstrack.me/L0/https:%2F%2Fandu5.app.goo.gl%2F1tZQ/1/01000196d02aaafc-03802e78-0a2d-4476-9e8f-1c8bfcf22679-000000/wtAGRrUklJIwoTOEha2_QpvwvCk=426
https://j192f0x0.r.us-east-1.awstrack.me/L0/https:%2F%2Fandu5.app.goo.gl%2F1tZQ/1/01000196d02aaafc-03802e78-0a2d-4476-9e8f-1c8bfcf22679-000000/wtAGRrUklJIwoTOEha2_QpvwvCk=426
https://j192f0x0.r.us-east-1.awstrack.me/L0/https:%2F%2Fhub.claims.statefarm.com%2F%23%2Fclaim%2Fc12fbf9e-8d15-49c2-8325-a8edc443be68%2Fclient%2FIIBAXD6OKWAKFNXICVVC%2Frole%2FNI%2Ffire%3FcmpId=em:ccpclm:f:ni:ncn/1/01000196d02aaafc-03802e78-0a2d-4476-9e8f-1c8bfcf22679-000000/i1pDS7OZ3EuplPo2diuTg9XhxZs=426
https://j192f0x0.r.us-east-1.awstrack.me/L0/https:%2F%2Fhub.claims.statefarm.com%2F%23%2Fclaim%2Fc12fbf9e-8d15-49c2-8325-a8edc443be68%2Fclient%2FIIBAXD6OKWAKFNXICVVC%2Frole%2FNI%2Ffire%3FcmpId=em:ccpclm:f:ni:ncn/1/01000196d02aaafc-03802e78-0a2d-4476-9e8f-1c8bfcf22679-000000/i1pDS7OZ3EuplPo2diuTg9XhxZs=426

Gmail - 2025-05-15- Follow-Up - Claim Number: 17-84S... https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

statefarmfireclaims@statefarm.com
844-458-4300, ext. 61096

MONDAY - SATURDAY : 7am -7 pm
SUNDAY : closed

Save the State Farm® claims number to your phone or text HOME to 62789 for your claim contact
card.

Email intended for: John Fouts

Please do not reply to this message. This email was sent from a notification-only address that cannot accept
incoming emails.

If you need to call us and you are deaf, hard of hearing, or do not use your voice to communicate, you may
contact us via 711 or other relay services.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/
account or there is a policy/account for which you have legal authority to represent the named insured (e.g.
business entity, trust or estate); or you requested information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit
card number, financial account number, driver’s license number, or health/medical information in an email. Call
your State Farm agent or State Farm customer service to discuss sensitive information.

Contact Us Privacy Policy Terms of Use Manage Preferences

o ® o Like a good neighbor, State Farm is there.®

State Farm Fire And Casualty Company

17 attachments

IMG_2959.jpg
73K
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ﬂ 2025-05-02-AX1800S-ASUS-Router-Purchase-Amazon.com - Order 112-4220555-6151413.pdf
— 66K

ﬂ 2025-05-02-AX1800-ASUS Account-More-Info-John-R-Fouts.pdf
87K

2025-05-02-Tuf-Gaming-A16-Details-From-Registered-ASUS-Dot-Com-Product-John-R-Fouts-ASUS
ﬂ Account.pdf
100K

2025-05-09-ASUS-Acknowledges-The-Seriousness-and-Gravity-Of-The-Security-Major-Issues-and-

ﬂ Implications-Gmail - 2025-05-07 - 12_08 a.m. - Subject_ Follow-Up on Escalated ASUS Security Case — Legal
and Technical Clarification.pdf
4119K

2025-05-13-Asus-CA-AG-Complaint-Consumer Complaint Against A Business_Company _ State of California
ﬂ - Department of Justice - Office of the Attorney General.pdf
136K

.B 2024-11-08-ASUS-Tuf-Gaming-A16-Order-Receipt-Amazon.com - Order 112-3607373-1968200.pdf
63K
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1 of 2

N' Gma” John Fouts <icreateupwardspirals@gmail.com>

2025-05-22 - Formal Rebuttal — False Claim Summary by Robin Williams (Claim
#17-84S0-76M)

3 messages

John Fouts <icreateupwardspirals@gmail.com> Thu, May 22, 2025 at 10:13 PM
To: statefarmfireclaims@statefarm.com, Will Flowers <will.flowers.vab3yr@statefarm.com>

Dear Will,

I’'m reaching out to you directly as my State Farm agent to request your immediate assistance with a serious matter
involving my recent claim submission. On May 22, 2025, | had a detailed call with Claim Specialist Robin Williams to
report on the urgent situation involving the digital sabotage, targeted tampering of my property and vehicle, and
unlawful displacement that you are aware of as | started this process with you as you are my agent.

Despite a clear, thorough, and recorded conversation—during which | actively discussed in detail, the claim,
discussed submitted evidence, requested legal review if necessary, and asked for expedited processing—

Ms. Williams issued a written summary that misrepresents our discussion entirely, falsely stating that | was "making a
record only." This is both untrue and deeply harmful, especially considering the active endangerment and federal
implications of this case.

I've attached a formal rebuttal letter, a transcript of the call, and a copy of her inaccurate summary. Her
statements are easily provably false. If necessary, | will bring this matter to the courtroom, however, | am
hoping it does not have to go that route. State Farm is supposed to be a protective agency not an agency of
malice....
Will, I am asking you to please:

1. Ensure this matter is escalated immediately within State Farm, and

2. Elevate this to appropriate upper-level and legal leadership inside the company.

I am a vulnerable, federally protected individual actively reporting serious misconduct and am now facing obstruction
even from my insurer. This cannot stand - and it will not if brought for evaluation in a court of law.

Please make sure the information also is documented within my claim itself.
Thank you for your attention and urgent action.
Sincerely,

John R. Fouts

icreateupwardspirals@gmail.com

Policy #: 171L.917679
Claim #: 17-84S0-76M
Date of Loss: March 15, 2025

P. 502.956.0052

F. 502.996.8246

7/20/25, 9:47 PM
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3 attachments

&3 2025-05-22-John-R-Fouts-State-Farm-Claim-Rebuttal-To-State-Farms-Provably-False-Statements.pdf

— 11K
&y 2025-05-22-ROBIN-WILLIAMS-FALSE-STATEMENT-CLAIM-STATE-FARM-FC0018081_0046901969626.pdf
— 84K
& insurance_claim_follow-up.pdf
— 13K
Will Flowers <will.flowers.vab3yr@statefarm.com> Fri, May 23, 2025 at 3:46 PM

To: John Fouts <icreateupwardspirals@gmail.com>

Got it,

| submitted into the claim as requested and have documented in the claim per your request.

Will Flowers

502-222-0105

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Fri, May 23, 2025 at 7:06 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Thank you for passing that along. How can | reach upper leadership at State Farm?
Will - you have always been helpful and responsive - unfortunately - | am not having that same good experience with
the other sections of State Farm (e.g. Robin Williams) - so if you could please pass this whole situation along to upper

leadership/management. It would be very much appreciated.

| have also attached, now, the actual recording of the call itself (Kentucky is a one way state requiring only one party
to consent - and | consent - just as an FYI in case there are any attempted blockages there).

Please also add this actual audio file to the case as well. That way there can be absolutely no question raised of the
false statements provided by Robin Williams.

John R. Fouts, MBA
P. 502.956.0052

F. 502.996.8246
E. icreateupwardspirals@gmail.com

John R. Fouts
[Quoted text hidden]

E] 2025-05-22-State-Farm-Call-Robin-Williams-Agent-Claims.m4a
22663K
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N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

2025-06-03 - CONTINUING TO FOLLOW UP ON NON-RESPONSIVENESS OF
CLAIMS - Re: [EXTERNAL] 2025-05-22 - Formal Rebuttal — False Claim Summary
by Robin Williams (Claim #17-84S0-76M)

2 messages

John Fouts <icreateupwardspirals@gmail.com> Tue, Jun 3, 2025 at 9:59 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>, robin.williams@statefarm.com, media@statefarm.com

Subject: Urgent Follow-Up: Request for Action on Claim and False Statements by Robin Williams
Dear Will,

I hope this message finds you well. As per our previous correspondence, | have yet to receive any meaningful
communication or updates regarding my claim.

Instead, I've been met with a false and damaging summary by Robin Williams and | submitted the recording of the call
as an official part of the claim so there can be absolutely no confusion there.

This not only undermines the integrity of my claim but also places me in an increasingly precarious situation.

As | mentioned in my earlier email, | have provided concrete evidence of the issues surrounding my property and
vehicle.

However, Robin Williams' false statement—claiming that | did not want to pursue the claim—is a clear
misrepresentation of the facts.

I did, in fact, file the claim, and | want to reiterate that my claim is not only valid but critical to my current
circumstances.

Please escalate this matter immediately within State Farm. | request that this be forwarded to upper leadership,
including legal oversight, to address the discrepancies and hold Robin Williams accountable for the false information.
I've also copied your media department on this so they too will be aware of the situation.

| demand immediate assistance upon receipt of this email. The situation cannot be allowed to stand any longer,
and swift action is required to address the false statements and prevent further damage to my case and my character.

Additionally, | would appreciate receiving the contact details for any individuals involved in overseeing claims
management, especially those at the leadership level who can help rectify this situation expeditiously.

| have already added the full recording of the call, the transcript, and my formal rebuttal to my claim file for your
reference. These documents serve as irrefutable evidence of the misinformation provided by Robin Williams.

Your prompt action is necessary to avoid further legal escalation.
I look forward to your timely response. All correspondence and communication must occur in writing per ADA.
Confirm receipt of this email upon receipt.

Sincerely,0

John R. Fouts, MBA

icreateupwardspirals@gmail.com

Phone: 502.956.0052 (Txt only - ADA Accommodations)
Fax: 502.996.8246 (HIPAA Compliant)

On Fri, May 23, 2025 at 3:06 PM John Fouts <icreateupwardspirals@gmail.com> wrote:
Thank you for passing that along. How can | reach upper leadership at State Farm?
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Will - you have always been helpful and responsive - unfortunately - | am not having that same good experience
with the other sections of State Farm (e.g. Robin Williams) - so if you could please pass this whole situation along to
upper leadership/management. It would be very much appreciated.

| have also attached, now, the actual recording of the call itself (Kentucky is a one way state requiring only one party
to consent - and | consent - just as an FYI in case there are any attempted blockages there).

Please also add this actual audio file to the case as well. That way there can be absolutely no question raised of
the false statements provided by Robin Williams.

John R. Fouts, MBA

P. 502.956.0052
F. 502.996.8246
E. icreateupwardspirals@gmail.com

John R. Fouts

On Fri, May 23, 2025 at 11:46 AM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Got it,

| submitted into the claim as requested and have documented in the claim per your request.

Will Flowers

502-222-0105

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, May 22, 2025 6:13 PM

To: HOME CLMS-FIRECLAIMS <statefarmfireclaims@statefarm.com>; Will Flowers
<will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] 2025-05-22 - Formal Rebuttal - False Claim Summary by Robin
Williams (Claim #17-84S0-76M)

Dear Will,

I’'m reaching out to you directly as my State Farm agent to request your immediate assistance with a serious
matter involving my recent claim submission. On May 22, 2025, | had a detailed call with Claim Specialist Robin
Williams to report on the urgent situation involving the digital sabotage, targeted tampering of my property and
vehicle, and unlawful displacement that you are aware of as | started this process with you as you are my agent.

Despite a clear, thorough, and recorded conversation—during which | actively discussed in detail, the claim,
discussed submitted evidence, requested legal review if necessary, and asked for expedited processing—

Ms. Williams issued a written summary that misrepresents our discussion entirely, falsely stating that | was
"making a record only." This is both untrue and deeply harmful, especially considering the active endangerment
and federal implications of this case.

I’ve attached a formal rebuttal letter, a transcript of the call, and a copy of her
inaccurate summary. Her statements are easily provably false. If necessary, | will bring
this matter to the courtroom, however, | am hoping it does not have to go that route.
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State Farm is supposed to be a protective agency not an agency of malice....
Will, I am asking you to please:

1. Ensure this matter is escalated immediately within State Farm, and
2. Elevate this to appropriate upper-level and legal leadership inside the company.

| am a vulnerable, federally protected individual actively reporting serious misconduct and am now facing
obstruction even from my insurer. This cannot stand - and it will not if brought for evaluation in a court of law.

Please make sure the information also is documented within my claim itself.
Thank you for your attention and urgent action.
Sincerely,

John R. Fouts

icreateupwardspirals@gmail.com

Policy #: 171917679
Claim #: 17-84S0-76M
Date of Loss: March 15, 2025

P. 502.956.0052

F. 502.996.8246

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Tue, Jun 3, 2025 at 9:59 PM
To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to
robin.williams@statefarm.com because the address couldn't
be found, or is unable to receive mail.

The response from the remote server was:

550 5.1.1 User Unknown

Final-Recipient: rfc822; robin.williams@statefarm.com

Action: failed

Status: 5.1.1

Remote-MTA: dns; mxb-00104b02.gslb.pphosted.com. (205.220.165.182, the server
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for the domain statefarm.com.)
Diagnostic-Code: smtp; 550 5.1.1 User Unknown
Last-Attempt-Date: Tue, 03 Jun 2025 14:59:42 -0700 (PDT)

noname
j 4K
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N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

2025-06-07-URGENT EMERGENCY CLAIM ESCALATION-Fwd: [EXTERNAL]
2025-05-22 - Formal Rebuttal — False Claim Summary by Robin Williams (Claim
#17-84S0-76M)

3 messages

John Fouts <icreateupwardspirals@gmail.com> Sat, Jun 7, 2025 at 10:45 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>, statefarmfireclaims@statefarm.com, privacy@statefarm.com,
legal@statefarm.com, lawenforcement@statefarm.com

Subject: URGENT: ADA Violations, Emergency Claim Mishandling, Misrepresentation of Evidence, and Demand for
Immediate Escalation

To Whom It May Concern:

I am submitting this letter as both a formal internal escalation to State Farm leadership and an external legal and
regulatory notice. | request this be treated as a written demand under ADA protocols and preserved in the permanent
claim file. This message will also be forwarded to federal and state oversight entities.

! Summary of Emergency Issues
e | am a federally protected individual under the Americans with Disabilities Act (ADA) and related statutes.
¢ | submitted a time-sensitive renters insurance claim (including an emergency-related claim) involving:
o Wrongful displacement
o Property damage
o Potential criminal interference with critical survival-related devices

« No emergency processing has occurred. My attempts to obtain a compliant response have been ignored or
deflected.

® Claim Misrepresentation & ADA Retaliation

The assigned adjuster, Robin Williams, falsely stated in the internal system that | requested closure of the claim. This
is a demonstrable falsehood—I possess a recorded phone call proving otherwise, which has already been submitted
to the claim file.

Despite this:

¢ Robin Williams remains the assigned adjuster.

e Her direct email has failed (550 5.1.1 User Unknown), yet she continues to place calls.
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« No written contact person has been provided, despite multiple formal ADA accommodation requests.

¢ This obstruction constitutes ADA retaliation, negligent handling of an emergency claim, and is now part of a
broader federal investigation.

# Legal and Regulatory Context

This situation is now part of an expanding federal civil rights and criminal investigation involving:
« ADA noncompliance and retaliation,
¢ Misuse of insurance communications channels,
« Falsification or misrepresentation of claim records,

e Delay and denial of critical survival-related claims.

Your organization has been informed, repeatedly, of my federal protected status. Further delay or inaction will be
considered willful noncompliance and obstruction of justice.

« Formal Demands

| hereby demand the following be addressed immediately:
1. Full emergency claim activation and processing, with status update in writing.
2. Immediate removal of Robin Williams from all involvement in my claim file.

3. Reassignment of the claim to a new representative, with all communication conducted in writing per ADA
accommodation protocols.

4. Confirmation of this escalation, with reference nhumber and senior contact responsible for oversight.
5. Preservation of all records and metadata for audit and potential litigation, including:

o Internal communications

o All voice, claim note, and metadata logs

o Voicemail transcripts and internal escalations

4a Notification of Legal Remedies

Failure to respond appropriately will trigger immediate filings with:
e The U.S. Department of Justice Civil Rights Division,
« HHS Office for Civil Rights (OCR),
e The Kentucky Department of Insurance,

e The Federal Trade Commission (FTC) for deceptive claims handling,
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« Civil counsel already preparing a federal RICO, ADA, and False Claims Act filing.

You are now on notice. This letter is admissible as evidence of your prior knowledge and ongoing honcompliance. |
respectfully request resolution without further delay.

Sincerely,

John R. Fouts, MBA

Email: icreateupwardspirals@gmail.com
Phone: 502.956.0052 | Fax: 502.996.8246

Federal Case Involvement: ADA / Civil Rights / RICO / Emergency Claim Denial

---------- Forwarded message ---------

From: John Fouts <icreateupwardspirals@gmail.com>

Date: Fri, May 23, 2025 at 3:06 PM

Subject: Re: [EXTERNAL] 2025-05-22 - Formal Rebuttal — False Claim Summary by Robin Williams (Claim
#17-84S0-76M)

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Thank you for passing that along. How can | reach upper leadership at State Farm?
Will - you have always been helpful and responsive - unfortunately - | am not having that same good experience with
the other sections of State Farm (e.g. Robin Williams) - so if you could please pass this whole situation along to upper

leadership/management. It would be very much appreciated.

| have also attached, now, the actual recording of the call itself (Kentucky is a one way state requiring only one party
to consent - and | consent - just as an FYI in case there are any attempted blockages there).

Please also add this actual audio file to the case as well. That way there can be absolutely no question raised of the
false statements provided by Robin Williams.

John R. Fouts, MBA

P. 502.956.0052

F. 502.996.8246

E. icreateupwardspirals@gmail.com

John R. Fouts

On Fri, May 23, 2025 at 11:46 AM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Got it,

| submitted into the claim as requested and have documented in the claim per your request.

Will Flowers

502-222-0105
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From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, May 22, 2025 6:13 PM

To: HOME CLMS-FIRECLAIMS <statefarmfireclaims@statefarm.com>; Will Flowers
<will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] 2025-05-22 - Formal Rebuttal - False Claim Summary by Robin
Williams (Claim #17-84S0-76M)

Dear Will,

I’'m reaching out to you directly as my State Farm agent to request your immediate assistance with a serious matter
involving my recent claim submission. On May 22, 2025, | had a detailed call with Claim Specialist Robin Williams
to report on the urgent situation involving the digital sabotage, targeted tampering of my property and vehicle, and
unlawful displacement that you are aware of as | started this process with you as you are my agent.

Despite a clear, thorough, and recorded conversation—during which | actively discussed in detail, the claim,
discussed submitted evidence, requested legal review if necessary, and asked for expedited processing—

Ms. Williams issued a written summary that misrepresents our discussion entirely, falsely stating that | was "making
a record only." This is both untrue and deeply harmful, especially considering the active endangerment and federal
implications of this case.

I’'ve attached a formal rebuttal letter, a transcript of the call, and a copy of her inaccurate
summary. Her statements are easily provably false. If necessary, | will bring this matter
to the courtroom, however, | am hoping it does not have to go that route. State Farm is
supposed to be a protective agency not an agency of malice....

Will, I am asking you to please:

1. Ensure this matter is escalated immediately within State Farm, and
2. Elevate this to appropriate upper-level and legal leadership inside the company.

| am a vulnerable, federally protected individual actively reporting serious misconduct and am now facing
obstruction even from my insurer. This cannot stand - and it will not if brought for evaluation in a court of law.

Please make sure the information also is documented within my claim itself.
Thank you for your attention and urgent action.
Sincerely,

John R. Fouts

icreateupwardspirals@gmail.com

Policy #: 17L917679
Claim #: 17-84S0-76M
Date of Loss: March 15, 2025

P. 502.956.0052

F. 502.996.8246

E 2025-05-22-State-Farm-Call-Robin-Williams-Agent-Claims.m4a
22663K
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Mail Delivery Subsystem <mailer-daemon@googlemail.com> Sat, Jun 7, 2025 at 10:46 PM
To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to
lawenforcement@statefarm.com because the address
couldn't be found, or is unable to receive mail.

The response from the remote server was:

550 5.1.1 User Unknown

Final-Recipient: rfc822; lawenforcement@statefarm.com

Action: failed

Status: 5.1.1

Remote-MTA: dns; mxb-00104b02.gslb.pphosted.com. (205.220.165.182, the server
for the domain statefarm.com.)

Diagnostic-Code: smtp; 550 5.1.1 User Unknown

Last-Attempt-Date: Sat, 07 Jun 2025 15:46:08 -0700 (PDT)

noname
4K

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Sat, Jun 7, 2025 at 10:46 PM
To: icreateupwardspirals@gmail.com

Address not found

Your message wasn't delivered to legal@statefarm.com
because the address couldn't be found, or is unable to receive
mail.
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The response from the remote server was:

550 5.1.1 User Unknown

Final-Recipient: rfc822; legal@statefarm.com

Action: failed

Status: 5.1.1

Remote-MTA: dns; mxb-00104b02.gslb.pphosted.com. (205.220.165.182, the server
for the domain statefarm.com.)

Diagnostic-Code: smtp; 550 5.1.1 User Unknown

Last-Attempt-Date: Sat, 07 Jun 2025 15:46:08 -0700 (PDT)

noname
D 4K
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M Gma” John Fouts <icreateupwardspirals@gmail.com>

2025-06-24-FORMAL DEMAND LETTER -IMMEDIATE RESPONSE REQUIRED

1 message

John Fouts <icreateupwardspirals@gmail.com> Tue, Jun 24, 2025 at 9:56 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

will,

Please see the attached file.

| expect an immediate response.
John R. Fouts, MBA

P. 502.956.0052 ADA text only line
E. icreateupwardspirals@gmail.com
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M Gma” John Fouts <icreateupwardspirals@gmail.com>

ADA Rights - Federal Protections -State Farm Must Acknowledge and Respect

ADA Accommodations
1 message

John Fouts <icreateupwardspirals@gmail.com> Thu, Jun 5, 2025 at 4:36 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Will,

I've requested repeatedly for all communication to be in writing per ADA Accommodations. State Farm is required to
acknowledge and respect the federal mandates in the ADA.

Please have someone contact me TODAY about the ongoing claim and its issues IN WRITING.
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M Gma” John Fouts <icreateupwardspirals@gmail.com>

Final notice before cancellation.
6 messages

State Farm <statefarmservice@statefarmservice.com> Wed, Mar 5, 2025 at 2:03 PM
Reply-To: will.flowers.vab3yr@statefarm.com
To: ICREATEUPWARDSPIRALS@gmail.com

Please make a payment to continue coverage.

o StateFarmr

Billing account: 1466-6525-11

Hello, John.
We're worried that you may soon be without coverage.

Your balance is past due. Please pay as soon as possible so that your policy won't be canceled. If you
already made or scheduled a payment, thank you.

Your bill details

Amount due: $91.15

View and pay

View and pay

Key code: 4552828793

You'll also be mailed a paper notice that tells you the cancellation date.
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Will Flowers (502) 222-0105 Email me

State Farm Agent 1407 E Crystal Drive Suite |

_ “* | DOI-914789; OH-1442438;
W ){/ IN-3746123 o @ ®

Visit my website

Questions? Contact your agent. For technical support regarding online/mobile issues, email us or call
800-782-8332. If you are deaf, hard of hearing, or do not use your voice to communicate, you may
contact us via 711 or other relay services.

Email intended for: John Fouts

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm
policy/account or there is a policy/account for which you have legal authority to represent the named
insured (e.g., business entity, trust or estate); or you requested information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number,
credit/debit card number, financial account number, driver's license number, or health/medical
information in an email. Call your State Farm agent or State Farm customer service to discuss sensitive

information.
Contact Us Privacy Policy Terms of Use Manage Preferences
0 ® Like a good neighbor, State Farm is there.®
State Farm Bloomington, IL
1011009 2004 156949 11-12-2024
John Fouts <icreateupwardspirals@gmail.com> Thu, Mar 6, 2025 at 5:52 AM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Online it says nothing is due...what is the issue???
[Quoted text hidden]

Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, Mar 6, 2025 at 3:10 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Good morning, John,

It looks like the payment that was due on 02/28 for just the car insurance did not withdrawal correctly. It's
showing on the account as an unsuccessful payment.

7/20/25, 10:01 PM
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Gmail - Final notice before cancellation. https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

To solve this problem, we just need to complete a payment! Please let me know if you would like us to
re-run the payment or give us a call for your directive.

Thank you!

Will Flowers — Agent

(502)-222-0105

[Quoted text hidden]

Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, Mar 6, 2025 at 3:12 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Btw! You're getting a 17% decrease at this upcoming renewal on 03/30/2025. Your new 6-month
premium will be $453.71

Great News!

Will Flowers

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, March 6, 2025 12:53 AM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>
Subject: [EXTERNAL] Fwd: Final notice before cancellation.

Online it says nothing is due...what is the issue???

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Thu, Mar 6, 2025 at 6:01 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

| can’t complete a payment because it says nothing is due....
[Quoted text hidden]

Will Flowers <will.flowers.vab3yr@statefarm.com> Thu, Mar 6, 2025 at 6:05 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Hi John,
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Gmail - Final notice before cancellation. https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

The amount due is $91.15

Please let me know how else | can help, Thanks

Will Flowers

[Quoted text hidden]
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N' Gma” John Fouts <icreateupwardspirals@gmail.com>

Following up from comments received
3 messages

Will Flowers <will.flowers.vab3yr@statefarm.com> Wed, Dec 21, 2022 at 5:58 PM
To: "ICREATEUPWARDSPIRALS@GMAIL.COM" <ICREATEUPWARDSPIRALS@gmail.com>

Hello John, I just wanted to reply to this message:

“Hi Will. You said | should follow up with you to see about getting a better rate after my accident
from 2019 fell off the report - you said it would be on there for 3 years. So it should have
dropped off of the report as of Nov. 18, 2022...which was about a month ago. | reached out once
before, but never heard back from you - so this is a 2nd attempt. Please respond.”

John, | apologize | do not recall a conversation with you besides the email | sent with all of your

billing history on Nov 28t", With saying that, Matthew at my office wrote your business back on
03-30-2022. We do appreciate your business and with State Farm at renewals is when our
underwriting department will then be able to re-adjust your rate. Rates are always re-calculated
at renewals which occur every 6 months with State Farm. Some of the information is correct,
that the accident will only be on your record for 3 years, so I’'m expecting for you to be able to
see the new renewal rate in February when those documents are mailed from corporate. Please
let me know if you need anything else sir!

Also | never received a first email about this topic, I’'m sorry for any inconvenience!!

-Will

” Will Flowers
F Agent
- Bus: 502 222 0105

j )
/W 1407 E Crystal Drive Suite |, La Grange, KY 40031-1456
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& State Far”',ﬁ Will Flowers, Agent

Like a good neighbor, State Farm is there.®

John Fouts <icreateupwardspirals@gmail.com> Wed, Dec 21, 2022 at 7:32 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Will the discount automatically be given in Feb. Or is it something | need to ask for again?
Are there any ways to lower my rate now?

| have had to declare bankruptcy...

John
[Quoted text hidden]
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Will Flowers <will.flowers.vab3yr@statefarm.com> Wed, Dec 21, 2022 at 8:45 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Hey John,

I'm very sorry to hear that sir, | do hope that things get better and | promise we are doing our best on your rates to our
ability.

So our underwriting department reviews an auto policies one month before it renews. Your auto policy is set to renew
on 3-30-23 so your renewal documents will be available at the end of February! Underwriting will automatically be able
to see that accident no longer on your claim history!

As far as pricing, you are savings $225.03 from Drive Safe & Save, so that's great! We could look into changing your
deductibles instead of $500? That's about the only other thing | can do to get you a cheaper rate. Please let me know
if | can help further sir!!

[Quoted text hidden]
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M Gmall John Fouts <icreateupwardspirals@gmail.com>

| got a cancelation notice today but I've already paid...??
2 messages

John Fouts <icreateupwardspirals@gmail.com> Thu, Aug 22, 2024 at 5:41 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>
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Billing account: 1466-6532-11

Hello, John.

We're worried that you may soon be
without coverage.

Your balance is past due. Please pay
as soon as possible so that your
policy won't be canceled. If you
already made or scheduled a
payment, thank you!

7/20/25, 10:02 PM
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Your bill details

Amount due: $12.90
Pay before: 09/11/2024

View and pay on our app

U <« ~ Reply >

|1 @

Will Flowers <will.flowers.vab3yr@statefarm.com>

Thu, Aug 22, 2024 at 5:58 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Hi John!!

Apologies, this was an automated message from billing. I'm seeing the payment is in and was paid on 08/21/2024. It's posted on your billing account, | promise

You can disregard this message! Thank you

Will Flowers, Agent

Bus: 502-222-0105

1407 E Crystal Dr Ste |

La Grange, KY 40031-1456

bl

B B @ G G
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&Statel-'arm' Will Flowers, Agent

Like a good neighbor, State Farm is there.®

State Farm provides life insurance - Ask your good neighbor today! We’re here to help life go right!

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Thursday, August 22, 2024 1:42 PM

To: Will Flowers <uwill.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] | got a cancelation notice today but I've already paid...??
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Billing account: 1466-6532-11

Hello, John.

We're worried that you may soon be
without coverage.

Your balance is past due. Please pay
as soon as possible so that your
policy won't be canceled. If you
already made or scheduled a
payment, thank you!

7/20/25, 10:02 PM
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Your bill details

Amount due: $12.90
Pay before: 09/11/2024

View and pay on our app

U <« ~ Reply
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M Gma” John Fouts <icreateupwardspirals@gmail.com>

New storage unit
2 messages

John Fouts <icreateupwardspirals@gmail.com> Sun, Apr 20, 2025 at 9:34 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Hi Will. | am being unlawfully and illegally evicted without cause from the apartment | am living at. | have three
questions.

1. Is there any connection State Farm has that can help me immediately find a civil rights and a medical negligence
attorney?

2, | have to be out by Tuesday. | am looking for representation immediately to fight the enormous amount of
wrongdoing me and my child continue to be forced to endure...| have attached some relevant information. Don't want
to stay where we are - need help - even need help getting police to make reports regarding criminal activity.

3. I had to rent another storage unit for our stuff. Itis a 30x10 that is in addition to the other at 3415 Bardstown Rd at
extra space storage. | need rental insurance stat. Declared goods value of $15000 for the new unit.

Please see attached and let me know how you can help me. It is urgent.

3.

11 attachments
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Will Flowers <will.flowers.vab3yr@statefarm.com> Mon, Apr 21, 2025 at 9:26 AM

To: John Fouts <icreateupwardspirals@gmail.com>

Hi John,

| have just left the country and will be on vacation this week. Please call or text my office today at
502-222-0105 if you have anymore questions.

Your existing renter’s insurance policy will extend coverage to your personal property in the storage unit.
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Of course, once you have a new address of where you will be living, we can update it. The personal
property WILL extend to the storage unit.

I’'m sorry to hear about this and | wish you the best of luck in this situation,

Will Flowers

[Quoted text hidden]
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N' Gma” John Fouts <icreateupwardspirals@gmail.com>

Preliminary Notice of Claim — Unlawful Displacement and Property Loss -
2025-05-11

2 messages

John Fouts <icreateupwardspirals@gmail.com> Sun, May 11, 2025 at 9:44 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

John R. Fouts, MBA

Temporary Location: Near Clifton, Louisville, KY
Phone: (502) 956-0052 (Text Only)
Email: icreateupwardspirals@gmail.com

Date: May 11, 2025

To:

Will Flowers, Agent
State Farm Insurance
[Insert Agent Contact Info, if available]

Subject: Preliminary Notice of Claim — Unlawful Displacement and Property Loss
Dear Mr. Flowers,

This letter serves as preliminary notice of a significant property loss and disruption event tied to unlawful
displacement, verified civil rights violations, and active federal complaints (including ADA, 504, and housing protection
claims currently under federal investigation). | am filing under my renters policy for events that occurred beginning in
March 2025 and are still ongoing.

Due to forced displacement and inability to return to protected housing, | have had to pay out of pocket for emergency
accommodations including motel and Airbnb stays. These were made necessary solely due to unlawful actions that
remain under litigation.

Additionally, the following property was damaged, tampered with, or rendered unusable:

¢ Laptop (ASUS Tuf Gaming A16) — rendered permanently untrustworthy due to firmware compromise, verified
rootkit behavior, and forensic malware analysis.

¢ Two routers — firmware-tampered and digitally hijacked.
o ASUS RT-AX1800S

. ASUS RT-AX5400

+ Smartphone — hijacked by unauthorized processes, impacting daily function and privacy.
« Personal vehicle — suffered physical sabotage: power steering pump destroyed, serpentine belt slashed,

brake fluid drained, and two quarts of oil mysteriously removed. $1,700 in immediate repairs were performed,
but the vehicle remains out of commission with continuing related issues.
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¢ Loss of housing stability — forced extended stays in multiple hotels, motels, and now Airbnb housing, totaling
thousands of dollars. Some costs were fronted by family, and reimbursement may be directed to them
accordingly.

Please note: Although | am reporting my laptop, smartphone, and routers as compromised and functionally
unusable, | cannot surrender these devices at this time. They constitute critical forensic evidence in an ongoing
federal matter involving cyberespionage, unlawful surveillance, and civil rights violations. | am therefore requesting
that their value be evaluated and considered for replacement coverage, while | retain physical possession of the
originals under chain-of-custody for legal and investigative purposes.

This is a preliminary notice. Additional items, receipts, supporting documents, and affidavits may be submitted upon
request or as | regain physical access to archived records. | am preparing a full submission package but need to
ensure coverage is not prejudiced by delay in initial notification.

Thank you for your time and understanding. Please confirm receipt and advise on next steps for filing.

Sincerely,

John R. Fouts, MBA

Pro Se Litigant | ADA-Protected Whistleblower
P. 502.956.0052 (Text Only)
F. 502.996.8246 (HIPAA Compliant)

E. icreateupwardspirals@gmail.com

Will Flowers <will.flowers.vab3yr@statefarm.com> Mon, May 12, 2025 at 8:50 PM
To: John Fouts <icreateupwardspirals@gmail.com>

Received,

Just to confirm, are you wanting to get a renters insurance claim in? If so, | would just need a specific
date of loss, instead of March 2025. Ex.) March 15”‘, 2025...

Thanks!
Will Flowers

502-222-0105

[Quoted text hidden]
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N' Gma” John Fouts <icreateupwardspirals@gmail.com>

State Farm Insurance Fire Binder-Receipt/Applicant's Acknowledgement
requested by JOHN R FOUTS

2 messages

Will Flowers <WILL.FLOWERS.VAB3YR@statefarm.com> Thu, Feb 8, 2024 at 9:39 PM
To: ICREATEUPWARDSPIRALS@gmail.com
Cc: WILL.FLOWERS.VAB3YR@statefarm.com

The following information is provided in response to your request for a Fire Binder.
Renter's policy at 2904 Sitka Dr # 29
Let me know if you need anything else or any changes sir!! Thank you for your business

Will Flowers

State Farm Agent

1407 E Crystal Drive Suite |

La Grange, KY - 40031-1456
Office Hours (EST)

M-F 9-5

Phone: (502) 222-0105
will.flowers.vab3yr@statefarm.com

IMPORTANT NOTICE:
This message may contain confidential information. If you have received this e-mail in error, do not use, copy or
distribute it. Do not open any attachments. Delete it immediately from your system and notify the sender promptly by

e-mail that you have done so.

You will need Adobe Acrobat Reader to view the attached documents. To download your free copy, go to
www.adobe.com.

ﬂ Binder.pdf
10K

John Fouts <icreateupwardspirals@gmail.com> Fri, Feb 9, 2024 at 6:25 PM
To: Station Jtown <stationjtown@vida-management.com>

[Quoted text hidden]
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M Gma” John Fouts <icreateupwardspirals@gmail.com>

URGENT - Subject: Urgent Follow-Up: Renters Insurance Claim - Unacceptable

Silence and Prior Misconduct
1 message

John Fouts <icreateupwardspirals@gmail.com> Tue, May 27, 2025 at 8:07 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>
Bcc: gettingthriftywithit@gmail.com
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Subject: Urgent Follow-Up: Renters Insurance Claim — Unacceptable Silence and Prior Misconduct
Dear Will,

| am writing to follow up on our previous correspondence regarding my renters insurance claim tied to the documented
March 15, 2025 date of loss.

As you know, this includes unlawful displacement, property damage (including multiple compromised electronics), and
vehicle sabotage—all part of an active civil rights case with federal complaints already filed.

To date, | have received no response—no update, no confirmation, no assigned adjuster who will communicate
honestly. This silence is unacceptable.

As I've made clear previously, | have encountered deliberate dishonesty and misconduct from prior insurance
personnel assigned to my case.

That makes your transparency and accountability absolutely critical now. | need to know the current status of this
claim and what actions—if any—have been taken since our last contact.

| expect a written response within 24 hours. If no meaningful update is provided, | will be forced to escalate this
matter to your internal compliance and legal divisions, the NAIC, and relevant federal oversight bodies.

You have personally been helpful to me in the past, and | remain hopeful that you can help get this straightened out as
soon as possible. To that end, | am formally requesting daily communication and updates until this claim is fully
resolved.

I have put an enormous amount of data in the online claims system and there is certainly no shortage of additional
information if anything else is required. | expect this to be resolved promptly.

Respectfully,

John R. Fouts, MBA

Phone: (502) 956-0052 [Text Only - ADA Accommodations]
Fax: (502) 996-8246 [HIPAA Compliant]

Email: icreateupwardspirals@gmail.com

Claim type: Renters Insurance

Date of Loss: March 15, 2025
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N' Gma” John Fouts <icreateupwardspirals@gmail.com>

Would any kind of driving school reduce rate farther?
2 messages

John Fouts <icreateupwardspirals@gmail.com> Wed, Dec 21, 2022 at 8:49 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Lmk please.

On Wed, Dec 21, 2022, 3:45 PM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Hey John,

I’'m very sorry to hear that sir, | do hope that things get better and | promise we are doing our best on your rates to
our ability.

So our underwriting department reviews an auto policies one month before it renews. Your auto policy is set to
renew on 3-30-23 so your renewal documents will be available at the end of February! Underwriting will
automatically be able to see that accident no longer on your claim history!

As far as pricing, you are savings $225.03 from Drive Safe & Save, so that's great! We could look into changing

your deductibles instead of $500? That's about the only other thing | can do to get you a cheaper rate. Please let
me know if | can help further sir!!

-Will

Will Flowers

Agent

Bus: 502 222 0105

1407 E Crystal Drive Suite |, La Grange, KY 40031-1456

L
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Leave areview My Account  Maps & Directions
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Will Flowers, Agent

Like a good neighbor, State Farm is there.®

From: John Fouts <icreateupwardspirals@gmail.com>

Sent: Wednesday, December 21, 2022 2:32 PM

To: Will Flowers <will.flowers.vab3yr@statefarm.com>

Subject: [EXTERNAL] Re: Following up from comments received

Will the discount automatically be given in Feb. Or is it something | need to ask for again?

Are there any ways to lower my rate now?

| have had to declare bankruptcy...

John

On Wed, Dec 21, 2022, 12:58 PM Will Flowers <will.flowers.vab3yr@statefarm.com> wrote:

Hello John, I just wanted to reply to this message:

“Hi Will. You said | should follow up with you to see about getting a better rate after my

accident from 2019 fell off the report - you said it would be on there for 3 years. So it should
have dropped off of the report as of Nov. 18, 2022...which was about a month ago. | reached
out once before, but never heard back from you - so this is a 2nd attempt. Please respond.”

John, I apologize | do not recall a conversation with you besides the email | sent with all of

your billing history on Nov 28th. With saying that, Matthew at my office wrote your business
back on 03-30-2022. We do appreciate your business and with State Farm at renewals is
when our underwriting department will then be able to re-adjust your rate. Rates are always
re-calculated at renewals which occur every 6 months with State Farm. Some of the
information is correct, that the accident will only be on your record for 3 years, so I'm
expecting for you to be able to see the new renewal rate in February when those documents
are mailed from corporate. Please let me know if you need anything else sir!
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Also | never received a first email about this topic, I’'m sorry for any inconvenience!!

-Will

Will Flowers

Agent

Bus: 502 222 0105

1407 E Crystal Drive Suite I, La Grange, KY 40031-1456

1
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Will Flowers, Agent

Like a good neighbor, State Farm is there.®
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Will Flowers <will.flowers.vab3yr@statefarm.com>
To: John Fouts <icreateupwardspirals@gmail.com>

Wed, Dec 21, 2022 at 10:50 PM

Hi John, | am looking over your policy right now! The premium deceased from 03-30-22 to 09-30-22

We do have a driver training discount applied of 10%

The premium has been going down and | promise I've got every discount we offer sir.

We wrote you on 03/30 for $524.99 every 6 months and on 09/30 at your first renewal the premium deceased to
$440.32. I'm hopeful it will continue to decease and we will see that at the end of February!

Merry Christmas John!!

[Quoted text hidden]
[Quoted text hidden]

7/20/25, 10:05 PM


https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.4&disp=inline&realattid=18536723fad77234f4&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.4&disp=inline&realattid=18536723fad77234f4&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.5&disp=inline&realattid=18536723fad853ad05&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.5&disp=inline&realattid=18536723fad853ad05&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.6&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.6&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.7&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.7&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.8&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.8&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.9&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.9&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.10&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.10&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.11&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.11&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.12&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.12&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.13&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=69430916b0&view=att&th=1853672c8ee038ab&attid=0.13&disp=inline&realattid&safe=1&zw

Gmail - Would any kind of driving school reduce rate fa... https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

[Quoted text hidden]
[Quoted text hidden]

[Quoted text hidden]

Will Flowers

Agent

Bus: 502 222 0105

1407 E Crystal Drive Suite I, La Grange, KY 40031-1456

Get a Quote Visit Agent’s Page

Leave a review My Account Maps & Directions

Will Flowers, Agent

Like a good neighbor, State Farm is there.®

50f5 7/20/25, 10:05 PM
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N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarmservice @statefarmservice.com> Tue, Jan 23, 2024 at 11:48 PM
Reply-To: will.flowers.vab3yr@statefarm.com
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

o StateFarmr

Hello, John.
Thank you for your payment. Here's your receipt.
We received payment from your financial card ending in 9740 in the amount of $88.88 on January 23, 2024.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,
contact your State Farm® agent. When calling, please use your payment reference number A59YPOXB.

Your receipt

Policy number Policy type Amount paid
Total amount paid to billing account 1466-6525-11 $88.88
Will Flowers Visit my website
502-222-0105
\ i Agent License #: KY-DOI-914789; f in L
| OH-1442438; IN-3746123
W 4

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company

7/20/25, 10:03 PM
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company
State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas
State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

ContactUs Privacy Policy Terms of Use jxe 5 good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial

account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

You

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Tue, Jan 23, 2024 at 11:49 PM
To: Bob Fouts <bobfouts44@gmail.com>
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N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarmservice @statefarmservice.com> Fri, Nov 17, 2023 at 11:57 PM
Reply-To: will.flowers.vab3yr@statefarm.com
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

o StateFarmr

Hello, John.
Thank you for your payment. Here's your receipt.
We received payment from your financial card ending in 9740 in the amount of $88.88 on November 17, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,
contact your State Farm® agent. When calling, please use your payment reference number 9H9N34LH.

Your receipt

Policy number Policy type Amount paid
Total amount paid to billing account 1466-6525-11 $88.88
Will Flowers Visit my website
502-222-0105
\ i Agent License #: KY-DOI-914789; f in L
| OH-1442438; IN-3746123
W 4

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company

7/20/25, 10:03 PM


https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.facebook.com%2F106340125000379/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/P7OuOwB2PwuVK94bS_QekXfKiUo=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.facebook.com%2F106340125000379/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/P7OuOwB2PwuVK94bS_QekXfKiUo=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.linkedin.com%2Fin%2Fwill-flowers-a9700a202/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/sTIYM2CYSML9TEcNG1u3ir3qkig=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.linkedin.com%2Fin%2Fwill-flowers-a9700a202/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/sTIYM2CYSML9TEcNG1u3ir3qkig=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Ftwitter.com%2FWillinsuresme/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/ZDEtgc2r9t1RZxN8Gj-KR7gjYW0=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Ftwitter.com%2FWillinsuresme/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/ZDEtgc2r9t1RZxN8Gj-KR7gjYW0=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fagent%2Fus%2Fky%2Fla-grange%2Fwill-flowers-z8w6483f7gf/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/oj0B_pD5J86aptDuWjW_tNbi4IA=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fagent%2Fus%2Fky%2Fla-grange%2Fwill-flowers-z8w6483f7gf/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/oj0B_pD5J86aptDuWjW_tNbi4IA=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2F/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/-I9L-xw-TtTpkSXAQ9VBJ7OmNmA=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2F/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/-I9L-xw-TtTpkSXAQ9VBJ7OmNmA=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2F/2/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/aivSq0zZMVkCu5BK_hjaMf77Rew=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2F/2/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/aivSq0zZMVkCu5BK_hjaMf77Rew=348
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company
State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas
State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

ContactUs Privacy Policy Terms of Use jxe 5 good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial

account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

You

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Fri, Nov 17, 2023 at 11:58 PM
To: Bob Fouts <bobfouts44@gmail.com>

Auto insurance John November Payment
[Quoted text hidden]

2 0f 2 7/20/25, 10:03 PM


https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fonline2.statefarm.com%2Fb2c%2Fsf%2Fforms%2FTechQuestions/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/UvfkD5CLLZVMFTR5FaXv0ov1mL8=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fonline2.statefarm.com%2Fb2c%2Fsf%2Fforms%2FTechQuestions/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/UvfkD5CLLZVMFTR5FaXv0ov1mL8=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/jkitbe-Whm4saxib-w2k5oIWudA=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/jkitbe-Whm4saxib-w2k5oIWudA=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fprivacy-security%2Fprivacy/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/gjcc7VltkmUb_7-9XN5NTAPrMRY=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fprivacy-security%2Fprivacy/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/gjcc7VltkmUb_7-9XN5NTAPrMRY=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fdisclosures%2Fterms-of-use/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/A8RxX85v6xQIefY0ocwO4oqf_M4=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fdisclosures%2Fterms-of-use/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/A8RxX85v6xQIefY0ocwO4oqf_M4=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/IBVtKQcWY8uvqtDuRFmiEwEDBT4=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/IBVtKQcWY8uvqtDuRFmiEwEDBT4=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/2/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/icnE21jXF7K4zWRFYR9R0SO58us=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/2/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/icnE21jXF7K4zWRFYR9R0SO58us=348
mailto:ICREATEUPWARDSPIRALS@GMAIL.COM
mailto:ICREATEUPWARDSPIRALS@GMAIL.COM
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/2/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/EFeDKVa-RJH-0dFxaAJPpU3qEOc=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/2/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/EFeDKVa-RJH-0dFxaAJPpU3qEOc=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/2/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/EFeDKVa-RJH-0dFxaAJPpU3qEOc=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/2/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/EFeDKVa-RJH-0dFxaAJPpU3qEOc=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/3/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/9zLV6KOImJgWgUlsKd_UDV9BRdg=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fcontact-us/3/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/9zLV6KOImJgWgUlsKd_UDV9BRdg=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.facebook.com%2Fstatefarm/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/pg7DWi0iB1UkxaR6feI0wMAuIlk=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.facebook.com%2Fstatefarm/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/pg7DWi0iB1UkxaR6feI0wMAuIlk=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Ftwitter.com%2Fstatefarm/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/kA_kh3EwITF-n52MmQ-D3up9iC4=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Ftwitter.com%2Fstatefarm/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/kA_kh3EwITF-n52MmQ-D3up9iC4=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.youtube.com%2Fuser%2Fstatefarm/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/q-Pf7WYbHNXEgwqiAGlQRdxNe6M=348
https://2v0518j6.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww.youtube.com%2Fuser%2Fstatefarm/1/02000000irq4qrta-23r9lmgl-03tb-2nfd-bpkk-i82eqq9gekg0-000000/q-Pf7WYbHNXEgwqiAGlQRdxNe6M=348
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N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
4 messages

State Farm <statefarminfo@statefarminfo.com> Mon, Sep 18, 2023 at 12:32 AM
Reply-To: State Farm <reply-ff031273776405-9 HTML-111627724-7003172-13272205@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

o StateFarmr

Hello, John.
Thank you for your payment. Here's your receipt.
We received payment from your financial card ending in 9740 in the amount of $12.45 on September 17, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,
contact your State Farm® agent. When calling, please use your payment reference number 8YQJH5A7.

Your receipt

Policy number Policy type Amount paid
Total amount paid to billing account 1466-6532-11 $12.45
Will Flowers Visit my website
502-222-0105
\ i Agent License #: KY-DOI-914789; f in L
| OH-1442438; IN-3746123
W 4

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company

7/20/25, 10:03 PM


https://www.facebook.com/106340125000379
https://www.facebook.com/106340125000379
https://www.linkedin.com/in/will-flowers-a9700a202
https://www.linkedin.com/in/will-flowers-a9700a202
https://twitter.com/Willinsuresme
https://twitter.com/Willinsuresme
https://www.statefarm.com/agent/us/ky/la-grange/will-flowers-z8w6483f7gf
https://www.statefarm.com/agent/us/ky/la-grange/will-flowers-z8w6483f7gf
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company
State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas
State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

ContactUs Privacy Policy Terms of Use jxe 5 good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial

account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

You

1009465 2012 153075 212 09-06-2022

State Farm <statefarminfo@statefarminfo.com> Mon, Sep 18, 2023 at 12:35 AM
Reply-To: State Farm <reply-ff031273776405-9_HTML-111627724-7003172-13272238@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

o StateFarm-

Hello, John.

20f3 7/20/25, 10:03 PM


https://online2.statefarm.com/b2c/sf/forms/TechQuestions
https://online2.statefarm.com/b2c/sf/forms/TechQuestions
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/privacy-security/privacy
https://www.statefarm.com/customer-care/privacy-security/privacy
https://www.statefarm.com/customer-care/disclosures/terms-of-use
https://www.statefarm.com/customer-care/disclosures/terms-of-use
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
mailto:ICREATEUPWARDSPIRALS@GMAIL.COM
mailto:ICREATEUPWARDSPIRALS@GMAIL.COM
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.facebook.com/statefarm
https://www.facebook.com/statefarm
https://twitter.com/statefarm
https://twitter.com/statefarm
https://www.youtube.com/user/statefarm
https://www.youtube.com/user/statefarm
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
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Thank you for your payment. Here's your receipt.

We received payment from your financial card ending in 9740 in the amount of $88.88 on September
17, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you
received this information in error, contact your State Farm® agent. When calling, please use your
payment reference number 8Y9JHOKL.

Your receipt

Policy number Policy type Amount paid
Total amount paid to billing account 1466-6525-11 $88.88

[Quoted text hidden]
[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Mon, Sep 18, 2023 at 12:40 AM
To: bobfouts44@gmail.com

[Quoted text hidden]

John Fouts <icreateupwardspirals@gmail.com> Mon, Sep 18, 2023 at 12:41 AM
To: bobfouts44@gmail.com

| am not sure why this one went up in price to $88.88 -- it doesn't make sense to me....I'm wondering if the tracker they force you to use is
looking at the amount of time on the highway now that | am taking Jackie to school and back every other week...

John

---------- Forwarded message ---------

From: State Farm <statefarminfo@statefarminfo.com>
Date: Sun, Sep 17, 2023 at 8:35 PM

Subject: Your State Farm Payment Receipt
To: <ICREATEUPWARDSPIRALS@gmail.com>

[Quoted text hidden]

30of3 7/20/25, 10:03 PM


mailto:statefarminfo@statefarminfo.com
mailto:statefarminfo@statefarminfo.com
mailto:statefarminfo@statefarminfo.com
mailto:ICREATEUPWARDSPIRALS@gmail.com
mailto:ICREATEUPWARDSPIRALS@gmail.com
mailto:ICREATEUPWARDSPIRALS@gmail.com
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N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarminfo@statefarminfo.com> Thu, Aug 31, 2023 at 11:17 PM
Reply-To: State Farm <reply-ff031273776405-9 _HTML-111627724-7003172-12782000@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

o StateFarmr

Hello, John.
Thank you for your payment. Here's your receipt.
We received payment from your financial card ending in 9740 in the amount of $77.27 on August 31, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,
contact your State Farm® agent. When calling, please use your payment reference number 8T9JG7WH.

Your receipt

Policy number Policy type Amount paid
Total amount paid to billing account 1466-6525-11 $77.27
Will Flowers Visit my website
502-222-0105
\ i Agent License #: KY-DOI-914789; f in L
| OH-1442438; IN-3746123
W 4

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company

1 of 2 7/20/25, 10:04 PM


https://www.facebook.com/106340125000379
https://www.facebook.com/106340125000379
https://www.linkedin.com/in/will-flowers-a9700a202
https://www.linkedin.com/in/will-flowers-a9700a202
https://twitter.com/Willinsuresme
https://twitter.com/Willinsuresme
https://www.statefarm.com/agent/us/ky/la-grange/will-flowers-z8w6483f7gf
https://www.statefarm.com/agent/us/ky/la-grange/will-flowers-z8w6483f7gf
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
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State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company
State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas
State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

ContactUs Privacy Policy Terms of Use jxe 5 good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

You

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Thu, Aug 31, 2023 at 11:21 PM
To: bobfouts44@gmail.com

Here is the car payment ... | mean auto insurance ...
[Quoted text hidden]
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https://online2.statefarm.com/b2c/sf/forms/TechQuestions
https://online2.statefarm.com/b2c/sf/forms/TechQuestions
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/privacy-security/privacy
https://www.statefarm.com/customer-care/privacy-security/privacy
https://www.statefarm.com/customer-care/disclosures/terms-of-use
https://www.statefarm.com/customer-care/disclosures/terms-of-use
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
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https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.facebook.com/statefarm
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https://twitter.com/statefarm
https://twitter.com/statefarm
https://www.youtube.com/user/statefarm
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Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarminfo@statefarminfo.com> Sat, Aug 12, 2023 at 2:11 PM
Reply-To: State Farm <reply-ff031273776405-9 _HTML-111627724-7003172-12160361@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

o StateFarmr

Hello, John.
Thank you for your payment. Here's your receipt.
We received payment from your financial card ending in 9740 in the amount of $89.72 on August 12, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,
contact your State Farm® agent. When calling, please use your payment reference number SMOMLSOH.

Your receipt

Policy number Policy type Amount paid
Total amount paid to billing account 1466-6525-11 $77.27
Total amount paid to billing account 1466-6532-11 $12.45
Will Flowers Visit my website
502-222-0105
\ h 2 Agent License #: KY-DOI-914789; f in L

l’. OH-1442438; IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and

any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

1 of 2 7/20/25, 10:04 PM


https://www.facebook.com/106340125000379
https://www.facebook.com/106340125000379
https://www.linkedin.com/in/will-flowers-a9700a202
https://www.linkedin.com/in/will-flowers-a9700a202
https://twitter.com/Willinsuresme
https://twitter.com/Willinsuresme
https://www.statefarm.com/agent/us/ky/la-grange/will-flowers-z8w6483f7gf
https://www.statefarm.com/agent/us/ky/la-grange/will-flowers-z8w6483f7gf
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

State Farm Mutual Automobile Insurance Company
State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company
State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas
State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Contact Us Privacy Policy Terms of Use ®

ike a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at CREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

You

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Sat, Aug 12, 2023 at 2:13 PM
To: bobfouts44@gmail.com

[Quoted text hidden]

2 0f 2 7/20/25, 10:04 PM


https://online2.statefarm.com/b2c/sf/forms/TechQuestions
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https://www.statefarm.com/customer-care/privacy-security/privacy
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https://apps.statefarm.com/profile-preferences-web?cmpid=MyPreferences
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https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.statefarm.com/customer-care/contact-us
https://www.facebook.com/statefarm
https://www.facebook.com/statefarm
https://twitter.com/statefarm
https://twitter.com/statefarm
https://www.youtube.com/user/statefarm
https://www.youtube.com/user/statefarm

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarminfo@statefarminfo.com> Thu, Jun 29, 2023 at 2:30 AM
Reply-To: State Farm <reply-ff031273776405-9 _HTML-111627724-7003172-10587925@statefarminfo.com>
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

o StateFarmr

Hello, John.
Thank you for your payment. Here's your receipt.
We received payment from your financial card ending in 9740 in the amount of $89.72 on June 28, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,
contact your State Farm® agent. When calling, please use your payment reference number 899D35WW.

Your receipt

Policy number Policy type Amount paid
Total amount paid to billing account 1466-6525-11 $77.27
Total amount paid to billing account 1466-6532-11 $12.45
Will Flowers Visit my website
502-222-0105
\ h 2 Agent License #: KY-DOI-914789; in L

l’. OH-1442438; IN-3746123

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and

any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

1 of 2 7/20/25, 10:05 PM


https://www.linkedin.com/in/will-flowers-a9700a202
https://www.linkedin.com/in/will-flowers-a9700a202
https://twitter.com/Willinsuresme
https://twitter.com/Willinsuresme
https://www.statefarm.com/agent/us/ky/la-grange/will-flowers-z8w6483f7gf
https://www.statefarm.com/agent/us/ky/la-grange/will-flowers-z8w6483f7gf
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/
https://www.statefarm.com/

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

State Farm Mutual Automobile Insurance Company
State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company
State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas
State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

Contact Us Privacy Policy Terms of Use ®

ike a good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at CREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

You

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Thu, Jun 29, 2023 at 3:23 AM
To: bobfouts44@gmail.com

[Quoted text hidden]

2 0f 2 7/20/25, 10:05 PM


https://online2.statefarm.com/b2c/sf/forms/TechQuestions
https://online2.statefarm.com/b2c/sf/forms/TechQuestions
https://www.statefarm.com/customer-care/contact-us
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https://www.statefarm.com/customer-care/privacy-security/privacy
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1 of 2

N‘ Gmall John Fouts <icreateupwardspirals@gmail.com>

Your State Farm Payment Receipt
2 messages

State Farm <statefarmservice @statefarmservice.com> Fri, Dec 29, 2023 at 2:54 PM
Reply-To: will.flowers.vab3yr@statefarm.com
To: ICREATEUPWARDSPIRALS@gmail.com

Here's your receipt.

o StateFarmr

Hello, John.
Thank you for your payment. Here's your receipt.
We received payment from your financial card ending in 9740 in the amount of $88.88 on December 29, 2023.

We applied your payment as described below. If you did not authorize this transaction, or believe you received this information in error,
contact your State Farm® agent. When calling, please use your payment reference number 9W9ZQ994.

Your receipt

Policy number Policy type Amount paid
Total amount paid to billing account 1466-6525-11 $88.88
Will Flowers Visit my website
502-222-0105
\ i Agent License #: KY-DOI-914789; f in L
| OH-1442438; IN-3746123
W 4

This receipt is for the payment towards the policies and/or accounts listed above and it does not reflect policy or account balances. The
date and/or time on this receipt may not be the same as your coverage effective date(s). Check your coverage documents for coverage
effective date(s). We consider a payment to be accepted if it meets the policy provisions and payment is collected. If we are unable to
collect payment for any reason this receipt is void. You guarantee you own or have legal access to the financial account you've indicated
for this payment and payment complies with applicable law. State Farm may initiate adjustments for any transactions debited/credited in
error. Overpayments will be applied to your outstanding balance or added to your policy as applicable.

Policies identified on this receipt are provided by one or more State Farm affiliates. The State Farm affiliates include the listed entities and
any other subsidiary or affiliate hereafter formed or acquired by State Farm Mutual Automobile Insurance Company. Please also note that a
currently listed entity may also stop offering this agreement:

State Farm Mutual Automobile Insurance Company

7/20/25, 10:03 PM


https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.facebook.com%2F106340125000379/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/8cc7wIa_kW5Ix8B6Y5MYueiDl5Q=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.facebook.com%2F106340125000379/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/8cc7wIa_kW5Ix8B6Y5MYueiDl5Q=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.linkedin.com%2Fin%2Fwill-flowers-a9700a202/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/uBt2uI_E7AoU2ABuGN1Rxpml7tI=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.linkedin.com%2Fin%2Fwill-flowers-a9700a202/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/uBt2uI_E7AoU2ABuGN1Rxpml7tI=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Ftwitter.com%2FWillinsuresme/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/Sw1Ybvk86wB5rHwB5sDs6Y9eb4o=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Ftwitter.com%2FWillinsuresme/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/Sw1Ybvk86wB5rHwB5sDs6Y9eb4o=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fagent%2Fus%2Fky%2Fla-grange%2Fwill-flowers-z8w6483f7gf/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/YooB6xOQ0MaaOp-EOMy-0ZjQmeM=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fagent%2Fus%2Fky%2Fla-grange%2Fwill-flowers-z8w6483f7gf/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/YooB6xOQ0MaaOp-EOMy-0ZjQmeM=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2F/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/k-mXLe7TELYcE5jX9TVK-qVL2mA=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2F/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/k-mXLe7TELYcE5jX9TVK-qVL2mA=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2F/2/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/xsUBfaQHHu4MKZYDX9CKdVF4cdw=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2F/2/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/xsUBfaQHHu4MKZYDX9CKdVF4cdw=355

Gmail - Your State Farm Payment Receipt https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

State Farm Indemnity Company

State Farm Fire and Casualty Company

State Farm General Insurance Company

State Farm Life Insurance Company

State Farm Life and Accident Assurance Company
State Farm Guaranty Insurance Company

State Farm Florida Insurance Company

State Farm Lloyds

State Farm County Mutual Insurance Company of Texas
State Farm International Life Insurance Company Ltd.

State Farm Classic Insurance Company

For questions about your policy, contact your agent. For technical questions, email or call us at 888-559-1922. If you are
deaf, hard of hearing, or do not use your voice to communicate, you may contact us via 711 or other relay services.

ContactUs Privacy Policy Terms of Use jxe 5 good neighbor, State Farm is there.®Like a good neighbor, State Farm is there.®

Email intended for: John Fouts

Let's make sure we can connect when you need us. Go to Manage My Preferences Manage My Preferences to update your contact
information or communication preferences.

You received this email at ICREATEUPWARDSPIRALS@GMAIL.COM because you have a State Farm policy/account or there is a policy/
account for which you have legal authority to represent the named insured (eg. business entity, trust or estate); or you requested
information from State Farm.

For your protection, do not include sensitive personal information such as Social Security Number, credit/debit card number, financial
account number, driver's license number, or health/medical information in an email. Call your State Farm agent or State Farm customer
serviceState Farm customer service to discuss sensitive information.

You

1009465 2012 153075 212 09-06-2022

John Fouts <icreateupwardspirals@gmail.com> Fri, Dec 29, 2023 at 2:58 PM
To: Bob Fouts <bobfouts44@gmail.com>

Here is a copy of my auto insurance payment receipt.
[Quoted text hidden]

2 0f 2 7/20/25, 10:03 PM
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https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fprivacy-security%2Fprivacy/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/U-TJ-GVLCSV1TNmWCgIDcgcp5_c=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fdisclosures%2Fterms-of-use/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/5bTdSiNU_AJZMS-Gh8croalN9nQ=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fwww.statefarm.com%2Fcustomer-care%2Fdisclosures%2Fterms-of-use/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/5bTdSiNU_AJZMS-Gh8croalN9nQ=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/qjW-HAb3Xxu-sPHfpPuJoj3LKPY=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/1/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/qjW-HAb3Xxu-sPHfpPuJoj3LKPY=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/2/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/FoY_0drRiOt7Be3rMddepApvKlU=355
https://2v0518j6.r.us-west-2.awstrack.me/L0/https:%2F%2Fapps.statefarm.com%2Fprofile-preferences-web%3Fcmpid=MyPreferences/2/020100005ptluovf-82c3nb89-1o8n-3ti7-rs77-6mfadokbot80-000000/FoY_0drRiOt7Be3rMddepApvKlU=355
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Gmail - You've accepted an agreement

https://mail.google.com/mail/u/0/?ik=69430916b0&vie...

M Gma|l John Fouts <icreateupwardspirals@gmail.com>

You've accepted an agreement
2 messages

Extra Space Storage Brands <notifications@pactsafe.com> Sun, Apr 20, 2025 at 9:13 PM
Reply-To: info@extraspace.com

To: icreateupwardspirals@gmail.com

You have accepted online legal terms

\/ You have accepted Insurance Rejection Form,CPP - Brochure
AS8,Lease Agreement and CPP Application - KY.

The following contracts were accepted by you on Sunday, April 20th, 2025 at 5:13 PM
EDT.

¢ Insurance Rejection Form
e CPP - Brochure AS8

¢ Lease Agreement

e CPP Application - KY

Download a record of your acceptance below.

View Acceptance Record

Extra Space Storage
2795 East Cottonwood Parkway Suite 400
Salt Lake City, UT 84121

John Fouts <icreateupwardspirals@gmail.com>

Sun, Apr 20, 2025 at 9:34 PM
To: Will Flowers <will.flowers.vab3yr@statefarm.com>

[Quoted text hidden]

7/20/25, 10:01 PM
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CLOSED,PRO SE NON-P,SUB009

U.S. District Court
Western District of Kentucky (Louisville)
CIVIL DOCKET FOR CASE #: 3:25-cv-00033-BJB-RSE

Fouts v. Commonwealth of Kentucky, et al
Assigned to: Judge Benjamin Beaton
Referred to: Magistrate Judge Regina S. Edwards
Case in other court: USCA, 25-05155

California Northern, 3:24-¢v-09325
Cause: 42:12101 Americans with Disabilities Act
Plaintiff
John R. Fouts

Plaintiff

JALE
Minor Child
TERMINATED: 01/29/2025

V.

Defendant

Commonwealth of Kentucky
Defendant

Cabinet for Health and Family Services
(CHFS)

Defendant

Department of Community-Based Services
(DCBS)

Defendant

Medicaid Services
(DMS)

Defendant

Louisville Metro Housing Authority
(LMHA)

Defendant
Property Management of Louisville
(PMOFL)

Defendant

Centers for Medicare and Medicaid Services
(CMS)

Defendant
Equifax Workforce Solutions
(EWS)

Defendant
Norton Healtheare, Inc.

Defendant
Baptist Health Louisville

Defendant
The Marion House

Defendant

M O3 Wb A TNLEEY

represented by

Date Filed: 01/1572025

Date Terminated: 04/10/2025

Jury Demand: Plaintiff

Nature of Suit: 440 Civil Rights: Other
Jurisdiction: Federal Question

John R. Fouts

Station J-Town Apartments (Vida-Management, Inc.)
2904 Sitka Drive, L.29

Louisville, KY 40299

502-956-0052

Fax: 502-996-8246

Email: fouts john@gmail.com
PRO SE

https://mail-attachment.googleusercontent.com/attachm...
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TCNTST

Defendant

Equifax Workforee Solutions

(EWS)

Defendant

Norton Healtheare, Inc.

Defendant

Baptist Health Louisville

Defendant

The Marion House

Defendant

The Ole Homeplace ADHC

Defendant

Access ADHC Adult Day Healtheare LLC

Defendant

Bloom Elementary School. JCPS

Defendant

USDA Food and Nutrition Services

(FNS)

Date Filed

#

Docket Text

12/18/2024

e

COMPLAINT against Commonwealth of Kentucky, Cabinet for Health and
Family Services, Department of Community-Based Services, Medicaid
Services, Louisville Metro Housing Authority, Property Management of
Louisville, Centers for Medicare and Medicaid Services, Equifax Workforce
Solutions, Norton Healthcare, Inc., Baptist Health Louisville, The Marion
House, The Ole Homeplace ADHC, Access ADHC Adult Day Healthcare
LLC, Bloom Elementary School, JCPS, USDA Food and Nutrition Services
(Filing fee: IFPP). Filed by John R. Fouts, J. A. F.. (Attachments: # 1 Civil
Cover Sheet)(slh, COURT STAFF) (Filed on 12/18/2024) [Transferred from
cand on 1/15/2025.] (Entered: 12/23/2024)

12/18/2024

ADA and Fee Waiver Letter filed by John R. Fouts, J. A. F. (slh, COURT
STAFF) (Filed on 12/18/2024) [Transferred from cand on 1/15/2025.]
(Entered: 12/23/2024)

12/18/2024

MOTION for Preliminary Injunction, Permanent Restraining and Protective
Orders, and Punitive and Compensatory Damages filed by John R. Fouts, J. A.
F.. Responses due by 1/2/2025. Replies due by 1/9/2025. (slh, COURT
STAFF) (Filed on 12/18/2024) [Transferred from cand on 1/15/2025.]
(Entered: 12/23/2024)

12/18/2024

(3

Statement of Venue re 4 MOTION for Preliminary Injunction by John R.
Fouts, J. A. F.. (slh, COURT STAFF) (Filed on 12/18/2024) [Transferred from
cand on 1/15/2025.] (Entered: 12/23/2024)

12/18/2024

Cover: Urgent Filing re 4 MOTION for Preliminary Injunction by John R.
Fouts, J. A. F. (slh, COURT STAFF) (Filed on 12/18/2024) [ Transferred from
cand on 1/15/2025.] (Entered: 12/23/2024)

12/18/2024

MOTION for Leave to Proceed in forma pauperis filed by John R. Fouts. (slh,
COURT STAFF) (Filed on 12/18/2024) [Transferred from cand on 1/15/2025.]
(Entered: 12/23/2024)

12182024

MOTION far I eave ta Praceed in forma nanneric filed hv Inhn R Faute (<lh

https://mail-attachment.googleusercontent.com/attachm...
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(Entered: 12/23/2024)

12/18/2024

MOTION for Leave to Proceed in forma pauperis filed by John R. Fouts. (slh,
COURT STAFF) (Filed on 12/18/2024) [Transferred from cand on 1/15/2025.]
(Entered: 12/23/2024)

12/18/2024

CONSENT/DECLINATION to Proceed Before a US Magistrate Judge by
John R. Fouts. (slh, COURT STAFF) (Filed on 12/18/2024) [Transferred from
cand on 1/15/2025.] (Entered: 12/23/2024)

= |Proposed Summons. (slh, COURT STAFF) (Filed on 12/18/2024) [Transferred

from cand on 1/15/2025.] (Entered: 12/23/2024)

12/18/2024

Initial Case Management Scheduling Order with ADR Deadlines: Case
Management Statement due by 3/27/2025. Initial Case Management
Conference set for 4/3/2025 at 10:00 AM in San Francisco, Courtroom 10,
19th Floor.

Notice: The assigned judge participates in the Cameras in the Courtroom
Pilot Project. See General Order No. 65 and
http://cand.uscourts.gov/cameras. (Attachments: # 1 Notice of Eligibility
for Video Recording)(slh, COURT STAFF) (Filed on 12/18/2024)

Any non-CM/ECF Participants have been served by First Class Mail to the addresses of record listed on the
Notice of Electronic Filing (NEF)

[Transferred from cand on 1/15/2025.] (Entered: 12/23/2024)

12/23/2024

%)

EXHIBITS to 1 Complaint filed by John R. Fouts, J. A. F.. (Related
document(s) 1) (slh, COURT STAFF) (Filed on 12/23/2024) [ Transferred
from cand on 1/15/2025.] (Entered: 12/23/2024)

12/23/2024

ORDER TO SHOW CAUSE. Show Cause Response due by 1/23/2025.
Signed by Judge Araceli Martinez-Olguin on December 23, 2024. (amolc2,
COURTSTAFF) (Filed on 12/23/2024)

Any non-CM/ECF Participants have been served by First Class Mail to the addresses of record listed on the
Notice of Electronic Filing (NEF)

[Transferred from cand on 1/15/2025.] (Entered: 12/23/2024)

12/30/2024

= |EXHIBITS re 2 Exhibits Unified Defendants Listing Clarified Consolidated

Exhibit filed byJohn R. Fouts. (Related document(s) 2 ) (Fouts, John) (Filed on
12/30/2024) [Transferred from cand on 1/15/2025.] (Entered: 12/30/2024)

12/30/2024

First MOTION to Compel defendants to accommodate disability needs under
the ADA filed by John R. Fouts. Responses due by 1/13/2025. Replies due by
1/21/2025. (Attachments: # 1 Exhibit ADA ACCOMODATION REFUSALS
AND OTHER)(Fouts, John) (Filed on 12/30/2024) [Transferred from cand on
1/15/2025.] (Entered: 12/30/2024)

12/30/2024

= |[RESPONSE TO ORDER TO SHOW CAUSE by John R. Fouts .

(Attachments: # 1 Exhibit EXHIBIT ADA ACCOMMODATION REFUSALS
AND OTHER, # 2 Exhibit EXHIBIT MISC EXAMPLES OF VIOLATIONS,
# 3 Exhibit EXHIBIT CRIME-JTOWN, # 4 Exhibit EXHIBIT UNIFIED
DEFENDANTS LISTING CLARIFIED CONSOLIDATED)(Fouts, John)
(Filed on 12/30/2024) [Transferred from cand on 1/15/2025.] (Entered:
12/30/2024)

01/02/2025

EXHIBITS re 4 MOTION for Preliminary Injunction EXHIBIT-

https://mail-attachment.googleusercontent.com/attachm...
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UTTIZUZS

TTMEMORANDUM OF LAW IN SUPPORT OF PLAINTIFF'S ACCESS TO
THE ELECTRONIC CASE FILING (ECF) SYSTEM AND OBJECTION TO
UNLAWFUL AFFIDAVIT REQUIREMENT by John R. Fouts. (JM)
(Entered: 01/30/2025)

01/30/2025

MOTION to Remove Affidavit Requirement for ECF Access and
Acknowledgment and Receive all ADA Accommodations in Alignment with
Federal Law by Plaintiff John R. Fouts. (JM) (Entered: 01/30/2025)

01/30/2025

MOTION to Remove Discriminatory Barriers to ECF and Object to the
Implementation of a New Electronic Document Submission System as a
Violation of ADA Rights by Plaintiff John R. Fouts. (JM) (Entered:
01/30/2025)

01/30/2025

70

TEXT ORDER: In light of Fouts' affidavit in compliance with the Court's
Order (DN 66 ), the Court grants his request for access to the ECF filing
system for this case only (DN 53 ).
This Notice of Electronic Filing is the Official ORDER for this entry. No
document is attached.

cc: counsel, QC-Clerk (JM) (Entered: 01/30/2025)

01/30/2025

MEMORANDUM: For the reasons explained in the accompanying
memorandum, the Court denies Plaintiff's motions 54 , 57 , and 61 . cc:
Plaintiff (pro se) (JM) (Entered: 01/30/2025)

0173172025

“ EMERGENCY MOTION for Temporary Restraining Order Against Station J-

Town, A Vida-Management Property by Plaintiff John R. Fouts. (JM)
(Entered: 02/03/2025)

01/31/2025

EMERGENCY MEDICAL NECESSITY EXHIBIT: Letter from Dr. Jordan
Vaughn Regarding Urgent Housing Accommodations by John R. Fouts. (JM)
(Entered: 02/03/2025)

01/31/2025

A

EMERGENCY MOTION to Vacate Judicial Orders - Demand Sanctions-
Immediate Judicial Oversight- Emergency-TPO- Under VAWA-and-ADA by
Plaintiff John R. Fouts. (JM) (Entered: 02/03/2025)

01/31/2025

EMERGENCY MOTION for Immediate Protection Under VAWA Recognition
of Government Agencies and Court Officials as Abusers and Federal
Intervention for Systemic Violation by Plaintiff John R. Fouts. (JM)
(Additional attachment(s) added on 2/3/2025: # 1 Exhibit) (JM). (Entered:
02/03/2025)

02/03/2025

EMERGENCY MOTION to Reinstate In Forma Pauperis Status Revoked
without Legal Basis or Financial Change by Plaintiff John R. Fouts. (JM)
(Entered: 02/03/2025)

02/03/2025

EMERGENCY MOTION to Reinstate in Forma Pauperis Status Revoked
without Legal Basis of Financial Change by Plaintiff John R. Fouts. (JM)
(Entered: 02/03/2025)

02/03/2025

MOTION to Vacate Unlawful Downgrade to Magistrate Court by Plaintiff
John R. Fouts. (JM) (Entered: 02/03/2025)

02/03/2025

= |EMERGENCY MOTION to Vacate Unlawful Downgrade to Magistrate Court

by Plaintiff John R. Fouts. (JM) (Entered: 02/04/2025)

https://mail-attachment.googleusercontent.com/attachm...
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UTTIZUZS

TTMEMORANDUM OF LAW IN SUPPORT OF PLAINTIFF'S ACCESS TO
THE ELECTRONIC CASE FILING (ECF) SYSTEM AND OBJECTION TO
UNLAWFUL AFFIDAVIT REQUIREMENT by John R. Fouts. (JM)
(Entered: 01/30/2025)

01/30/2025

MOTION to Remove Affidavit Requirement for ECF Access and
Acknowledgment and Receive all ADA Accommodations in Alignment with
Federal Law by Plaintiff John R. Fouts. (JM) (Entered: 01/30/2025)

01/30/2025

MOTION to Remove Discriminatory Barriers to ECF and Object to the
Implementation of a New Electronic Document Submission System as a
Violation of ADA Rights by Plaintiff John R. Fouts. (JM) (Entered:
01/30/2025)

01/30/2025

70

TEXT ORDER: In light of Fouts' affidavit in compliance with the Court's
Order (DN 66 ), the Court grants his request for access to the ECF filing
system for this case only (DN 53 ).
This Notice of Electronic Filing is the Official ORDER for this entry. No
document is attached.

cc: counsel, QC-Clerk (JM) (Entered: 01/30/2025)

01/30/2025

MEMORANDUM: For the reasons explained in the accompanying
memorandum, the Court denies Plaintiff's motions 54 , 57 , and 61 . cc:
Plaintiff (pro se) (JM) (Entered: 01/30/2025)

0173172025

“ EMERGENCY MOTION for Temporary Restraining Order Against Station J-

Town, A Vida-Management Property by Plaintiff John R. Fouts. (JM)
(Entered: 02/03/2025)

01/31/2025

EMERGENCY MEDICAL NECESSITY EXHIBIT: Letter from Dr. Jordan
Vaughn Regarding Urgent Housing Accommodations by John R. Fouts. (JM)
(Entered: 02/03/2025)

01/31/2025

A

EMERGENCY MOTION to Vacate Judicial Orders - Demand Sanctions-
Immediate Judicial Oversight- Emergency-TPO- Under VAWA-and-ADA by
Plaintiff John R. Fouts. (JM) (Entered: 02/03/2025)

01/31/2025

EMERGENCY MOTION for Immediate Protection Under VAWA Recognition
of Government Agencies and Court Officials as Abusers and Federal
Intervention for Systemic Violation by Plaintiff John R. Fouts. (JM)
(Additional attachment(s) added on 2/3/2025: # 1 Exhibit) (JM). (Entered:
02/03/2025)

02/03/2025

EMERGENCY MOTION to Reinstate In Forma Pauperis Status Revoked
without Legal Basis or Financial Change by Plaintiff John R. Fouts. (JM)
(Entered: 02/03/2025)

02/03/2025

EMERGENCY MOTION to Reinstate in Forma Pauperis Status Revoked
without Legal Basis of Financial Change by Plaintiff John R. Fouts. (JM)
(Entered: 02/03/2025)

02/03/2025

MOTION to Vacate Unlawful Downgrade to Magistrate Court by Plaintiff
John R. Fouts. (JM) (Entered: 02/03/2025)

02/03/2025

= |EMERGENCY MOTION to Vacate Unlawful Downgrade to Magistrate Court

by Plaintiff John R. Fouts. (JM) (Entered: 02/04/2025)
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02/05/2025

80

MOTION to Reinstate J.A.F as a Plaintiff Due to Unlawful Removal and
Procedural Violations by Plaintiff John R. Fouts. (JM) (Entered: 02/06/2025)

02/07/2025

Emergency MOTION for Leave to Proceed in forma pauperis Non-Prisoner
Pro Se by Plaintift John R. Fouts (Attachments: # 1 Memorandum in Support

1 - Memorandum in support of Motion to Proceed In Forma Pauperis, # 2
Affidavit 2 - 2025-02-07-AFFIDAVIT OF JOHN R FOUTS IN SUPPORT OF
MOTION FOR LEAVE TO PROCEED IN FORMA PAUPERIS, # 3 Proposed
Order 3 - 2025-02-07-PROPOSED ORDER GRANTING PLAINTIFF'S
MOTION TO PROCEED IN FORMA PAUPERIS-WKDC) (Fouts, John)
(Entered: 02/07/2025)

02/08/2025

Emergency MOTION for Temporary Restraining Order for Emergency
Injunctive Relief and Supreme Court Escalation due to Systemic Obstruction
of Justice. by Plaintiff John R. Fouts (Attachments: # 1 Affidavit EXHIBIT A:
2025-02-08-Affidavit-In-Support-Of-Emergency-Injunction-and-TRO-Last-
Day-Of-Lease-John-R-Fouts.pdf, # 2 Exhibit EXHIBIT 1: FEB-3-STATION-
JTOWN-HUD-PIH-OTHER-COMMUNICATIONS-NO-RESPONSE pdf, # 3
Exhibit EXHIBIT 2: FEB-4-STATION-JTOWN-HUD-PIH-OTHER-
COMMUNICATIONS-NO-RESPONSE, # 4 Exhibit EXHIBIT 3: FEB-5-
STATION-JTOWN-HUD-PIH-OTHER-COMMUNICATIONS-NO-
RESPONSE, # 5 Exhibit EXHIBIT 4: SUBJECT-FAILURE-TO-RESPOND-
TO-URGENT-LEGAL-MATTER-2025-02-05.pdf, # 6 Exhibit EXHIBIT 5:
2025-02-07-COLLECTION OF RELEVANT EMAIL DELIVERY
CERTIFICATES, # 7 Exhibit EXHIBIT 6: EXHIBIT-2024-12-29-ADA-
ACCOMMODATION-REFUSAL-EXAMPLES .pdf, # 8 Exhibit EXHIBIT 7:
EXHIBIT-UNJUST-LEASE-TERMINATION-HOUSING-CRISIS-
VIOLATIONS-ADA-OLMSTEAD.pdf, # 9 Exhibit EXHIBIT 8: !!'EXHIBIT-
STATION-JTOWN-VIDA-MGMT-NON-LEASE-RENEWAL.pdf, # 10
Exhibit EXHIBIT 9: FRAUDULENT-FEDERAL-INVESTIGATION-JAMES-
TOEWS-HHS, # 11 Proposed Order Proposed Order, # 12 Supplement 2025-
02-08-SUPPLEMENTAL-MEMORANDUM-IN-SUPPORT-OF-TRO-JOHN-
R-FOUTS-25-CV-33-BJB-RSE) (Fouts, John) (Entered: 02/08/2025)

02/08/2025

NOTICE OF FILING CERTIFICATE OF SERVICE by John R. Fouts re 82 Emergency MOTION for Temporary Restraining
Order for Emergency Injunctive Relief and Supyeme Court Escalation due to Systemic Obstruction of Justice. (JM) (Entered:
02/10:2025)

02/10/2025

84 |ORDER: For the reasons stated in the attached order, the Court denies Fouts's motions for a temporary restraining order (DN 73

), for protection under the Violence Against Women Act (DN 76 ), to "reinstate” his in forma pauperis status (DNs 72 & 77 ). to
grant him in forma pauperis status (DN 81 ). to vacate the Court’s prior orders regarding his motions for a special master and
TRO (DN 75 ), and to vacate the Magistrate Judge referral (DN 78 ). cc: Plaintiff (pro se) (JM) (Entered: 02/10/2025)

02/23/2025

= |Emergency MOTION to Expedite FOR EMERGENCY TRO: UNLAWFUL

EVICTION, FRAUD UPON COURT, JUDICIAL SANCTIONS,
OBSTRUCTION OF JUSTICE, FEDERAL DOJ INVESTIGATION,
CRIMINAL REFERRALS, IMMEDIATE CERTIFICATION FOR SUPREME
COURT by Plaintiff John R. Fouts (Attachments: # 1 Affidavit 02-
AFFIDAVIT-Affidavit-In-Support-Of-Emergency-Motion-For-Fraud-Upon-
The-Court, # 2 Memorandum in Support 03-SUPPLEMENTAL-MEMO-
FRAUD-UPON-THE-COURT-SIXTH-WDKY, # 3 Proposed Order 04-
PROPOSED-ORDER-FRAUD-UPON-THE-COURT-SIXTH-WDKY, # 4
Exhibit 05-EXHIBIT-EMAIL-SENT-TO-MINDY-SUNDERLAND-WDKY-
FRAUD-UPON-THE-COURT, # 3 Exhibit 06-EXHIBIT-DKT-43-
SHOWING-RESTRICTED-ACCESS-ON-DOCUMENTS-AND-NOT-E-
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02/05/2025

80

MOTION to Reinstate J.A.F as a Plaintiff Due to Unlawful Removal and
Procedural Violations by Plaintiff John R. Fouts. (JM) (Entered: 02/06/2025)

02/07/2025

Emergency MOTION for Leave to Proceed in forma pauperis Non-Prisoner
Pro Se by Plaintift John R. Fouts (Attachments: # 1 Memorandum in Support

1 - Memorandum in support of Motion to Proceed In Forma Pauperis, # 2
Affidavit 2 - 2025-02-07-AFFIDAVIT OF JOHN R FOUTS IN SUPPORT OF
MOTION FOR LEAVE TO PROCEED IN FORMA PAUPERIS, # 3 Proposed
Order 3 - 2025-02-07-PROPOSED ORDER GRANTING PLAINTIFF'S
MOTION TO PROCEED IN FORMA PAUPERIS-WKDC) (Fouts, John)
(Entered: 02/07/2025)

02/08/2025

Emergency MOTION for Temporary Restraining Order for Emergency
Injunctive Relief and Supreme Court Escalation due to Systemic Obstruction
of Justice. by Plaintiff John R. Fouts (Attachments: # 1 Affidavit EXHIBIT A:
2025-02-08-Affidavit-In-Support-Of-Emergency-Injunction-and-TRO-Last-
Day-Of-Lease-John-R-Fouts.pdf, # 2 Exhibit EXHIBIT 1: FEB-3-STATION-
JTOWN-HUD-PIH-OTHER-COMMUNICATIONS-NO-RESPONSE pdf, # 3
Exhibit EXHIBIT 2: FEB-4-STATION-JTOWN-HUD-PIH-OTHER-
COMMUNICATIONS-NO-RESPONSE, # 4 Exhibit EXHIBIT 3: FEB-5-
STATION-JTOWN-HUD-PIH-OTHER-COMMUNICATIONS-NO-
RESPONSE, # 5 Exhibit EXHIBIT 4: SUBJECT-FAILURE-TO-RESPOND-
TO-URGENT-LEGAL-MATTER-2025-02-05.pdf, # 6 Exhibit EXHIBIT 5:
2025-02-07-COLLECTION OF RELEVANT EMAIL DELIVERY
CERTIFICATES, # 7 Exhibit EXHIBIT 6: EXHIBIT-2024-12-29-ADA-
ACCOMMODATION-REFUSAL-EXAMPLES .pdf, # 8 Exhibit EXHIBIT 7:
EXHIBIT-UNJUST-LEASE-TERMINATION-HOUSING-CRISIS-
VIOLATIONS-ADA-OLMSTEAD.pdf, # 9 Exhibit EXHIBIT 8: !!'EXHIBIT-
STATION-JTOWN-VIDA-MGMT-NON-LEASE-RENEWAL.pdf, # 10
Exhibit EXHIBIT 9: FRAUDULENT-FEDERAL-INVESTIGATION-JAMES-
TOEWS-HHS, # 11 Proposed Order Proposed Order, # 12 Supplement 2025-
02-08-SUPPLEMENTAL-MEMORANDUM-IN-SUPPORT-OF-TRO-JOHN-
R-FOUTS-25-CV-33-BJB-RSE) (Fouts, John) (Entered: 02/08/2025)

02/08/2025

NOTICE OF FILING CERTIFICATE OF SERVICE by John R. Fouts re 82 Emergency MOTION for Temporary Restraining
Order for Emergency Injunctive Relief and Supyeme Court Escalation due to Systemic Obstruction of Justice. (JM) (Entered:
02/10:2025)

02/10/2025

84 |ORDER: For the reasons stated in the attached order, the Court denies Fouts's motions for a temporary restraining order (DN 73

), for protection under the Violence Against Women Act (DN 76 ), to "reinstate” his in forma pauperis status (DNs 72 & 77 ). to
grant him in forma pauperis status (DN 81 ). to vacate the Court’s prior orders regarding his motions for a special master and
TRO (DN 75 ), and to vacate the Magistrate Judge referral (DN 78 ). cc: Plaintiff (pro se) (JM) (Entered: 02/10/2025)

02/23/2025

= |Emergency MOTION to Expedite FOR EMERGENCY TRO: UNLAWFUL

EVICTION, FRAUD UPON COURT, JUDICIAL SANCTIONS,
OBSTRUCTION OF JUSTICE, FEDERAL DOJ INVESTIGATION,
CRIMINAL REFERRALS, IMMEDIATE CERTIFICATION FOR SUPREME
COURT by Plaintiff John R. Fouts (Attachments: # 1 Affidavit 02-
AFFIDAVIT-Affidavit-In-Support-Of-Emergency-Motion-For-Fraud-Upon-
The-Court, # 2 Memorandum in Support 03-SUPPLEMENTAL-MEMO-
FRAUD-UPON-THE-COURT-SIXTH-WDKY, # 3 Proposed Order 04-
PROPOSED-ORDER-FRAUD-UPON-THE-COURT-SIXTH-WDKY, # 4
Exhibit 05-EXHIBIT-EMAIL-SENT-TO-MINDY-SUNDERLAND-WDKY-
FRAUD-UPON-THE-COURT, # 3 Exhibit 06-EXHIBIT-DKT-43-
SHOWING-RESTRICTED-ACCESS-ON-DOCUMENTS-AND-NOT-E-
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FrKAUD-UTUN-TTIE-CUUKT, # J EXNTDITUO-CATIIDIT-IJKN T-945~
SHOWING-RESTRICTED-ACCESS-ON-DOCUMENTS-AND-NOT-E-
SERVED, # 6 Exhibit 07-EXHIBIT-SUMMARY-OF-KEY-EVIDENCE-FOR-
FRAUD-UPON-THE-COURT, # 7 Exhibit 08-EXHIBIT-EMERGENCY-
FILINGS-EMAIL-OVERVIEW-AND-DELIVERY-CERTIFICATES, # 8
Exhibit 09-EXHIBIT-MINDY-SUNDERLAND-EMAIL-TOPICS-VIEWS-
AND-DELIVERY-CERTIFICATES, # 9 Exhibit 10-EXHIBIT-DKT-74-
EMERGENCY MEDICAL NECESSITY EXHIBIT LETTER FROM DR.
JORDAN VAUGHN, # 10 Exhibit 11-EXHIBIT-DOCUMENTED-
EVIDENCE-OF-JUCIDICIAL-CORRUPTION-DKTS-63-70, # 11 Exhibit
12-EXHIBIT-DKT-75-FRAUD-UPON-THE-COURT-SHOWS-ITEMS-
STILL-NOT-DOCKETED, # 12 Exhibit 13-EXHIBIT-FURTHER-JUDICIAL-
MISCONDUCT-AND-EMERGENCY-FILING-SUPPRESSION, # 13 Exhibit
14-EXHIBIT-JUSTIA-MANIPULATED-CASE-NUMBER-AND-HALF-
THE-DOCKETS, # 14 Exhibit 15-EXHIBIT-DOCKET-REFERENCES-
MISSING-FOR-MOST-FILINGS-43-THRU-84-IN-WDKY, # 15 Exhibit 16-
EXHIBIT-NO-SEARCH-RESULTS-FOR-CASE-NUMBER-GOOGLE-
SEARCH, # 16 Exhibit 17-EXHIBIT-DKT62-DENIAL-OF-IFP-REMOVAL-
OF-MINOR-JAF-THREAT-OF-DISMISSAL, # 12 Exhibit 18-EXHIBIT-
UNLAWFUL-DENIAL-OF-EMERGENCY-RELIEF-DUE-PROCESS-
VIOLATIONS, # i1z Exhibit 19-EXHIBIT-UNLAWFUL EVICTION
ATTEMPT AND SYSTEMIC HOUSING DISCRIMINATION, # 1» Exhibit
20-EXHIBIT-WHISTLEBLOWER-APPEAL-TO-NATIONAL-
LEADERSHIP, # 20 Exhibit 21-EXHIBIT-NEW-CONSTITUTIONAL-
AMENDMENT-THE-HOPE-AMENDMENT-DRAFT-JOHN-R-FOUTS-
PDFA, # 21 Index EXHIBIT INDEX) (Fouts, John) (Entered: 02/23/2025)

02/23/2025

Emergency MOTION to Supplement #RAUD UPON THE COURT,
JUDICIAL MISCONDUCT AND OBSTRUCTION OF JUSTICE,
SANCTIONS, IMMEDIATE CRIMINAL REFERRALS, IMMEDIATE TRO TO
STOP UNLAWFUL EVICTION PROCEEDING TAKING PLACE AT 9 AM ON
2/25/2025, AND OTHER ITEMS NOTED IN MOTION re 73 Motion for TRO,
85 Motion to Expedite,,.,,,,, 32 Motion for Preliminary Injunction, Motion for
Protective Order, Motion for Miscellaneous Relief, 60 Notice (Other), 75
Motion for Miscellaneous Relief, 84 Order on Motion for Miscellaneous
Relief,,, Order on Motion for TRO.,,,.,..s5.., Order on Motion for Leave to
Proceed in forma pauperis,, 56 Motion for Miscellaneous Relief, 82 Motion
for TRO..,,, 57 Motion for Miscellaneous Relief, 46 Motion for Preliminary
Injunction, Motion for Permanent Injunction, Motion for Protective Order, 74
Notice (Other), 83 Notice (Other), 59 Motion for Sanctions, 76 Motion for
Miscellaneous Relief, 61 Notice (Other), 62 Order,, Add and Terminate
Parties, 64 Notice (Other), 34 Motion for Miscellaneous Relief, 55 Motion for
Miscellaneous Relief, 47 Motion for Miscellancous Relief by Plaintiff John R.
Fouts (Attachments: # 1 Supplement SUPPLEMENTAL-MEMORANDUM-
IN-SUPPORT-OF-EMERGENCY-MOTION-FOR TRO-AND-FRAUD-
UPON-THE-COURT, # 2 Supplement SUPPLEMENTAL-MEMO-TO-BE-
ASSOCIATED-WITH-DOCKET-85-EMERGENCY-MOTION-FRAUD-
UPON-THE-COURT) (Fouts, John) (Entered: 02/23/2025)

02/24/2025

87

NOTICE OF APPEAL (Interlocutory) by John R. Fouts. Filing fee $ 605 Due.
(*Note this was originally filed at the USCA. The USCA has forwarded the
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Motlon tor Mlscellaneous Rehef 84 Order on Motion for Miscellaneous
Relief,,, Order on Motion for TRO.,,.....,,,,,., Order on Motion for Leave to
Proceed in forma pauperis,, 56 Motion for Miscellaneous Relief, 82 Motion
for TRO,.,,, 57 Motion for Miscellaneous Relief, 46 Motion for Preliminary
Injunction, Motion for Permanent Injunction, Motion for Protective Order, 74
Notice (Other), 83 Notice (Other), 59 Motion for Sanctions, 76 Motion for
Miscellaneous Relief, 61 Notice (Other), 62 Order,, Add and Terminate
Parties, 64 Notice (Other), 34 Motion for Miscellaneous Relief, 35 Motion for
Miscellaneous Relief, 47 Motion for Miscellancous Relief by Plaintiff John R.
Fouts (Attachments: # L Supplement SUPPLEMENTAL-MEMORANDUM-
IN-SUPPORT-OF-EMERGENCY-MOTION-FOR TRO-AND-FRAUD-
UPON-THE-COURT, # 2 Supplement SUPPLEMENTAL-MEMO-TO-BE-
ASSOCIATED-WITH-DOCKET-85-EMERGENCY-MOTION-FRAUD-
UPON-THE-COURT) (Fouts, John) (Entered: 02/23/2025)

02/24/2025

“INOTICE OF APPEAL (Interlocutory) by John R. Fouts. Filing fee $ 605 Due.

(*Note this was originally filed at the USCA. The USCA has forwarded the
appeal to our court for filing. See the attached cover letter from the USCA)
(Attachments: # 1 Cover letter from the USCA) (JM) (Entered: 02/25/2025)

02/24/2025

89

NOTICE from the USCA: Writ of Mandamus filed. Notice filed by Petitioner
Mr. John Fouts. Petition Received in 6CA: 02/24/2025. (JM) (Entered:
02/25/2025)

02/25/2025

= INOTICE of Deficiency re 87 Notice of Interlocutory Appeal. Filing fee has

not been paid. Failure to comply will be brought to the attention of the Court.
Response due by 3/27/2025. (JM) (Entered: 02/25/2025)

02/26/2025

#USCA Case Number 25-5155 for 87 Notice of Interlocutory Appeal, filed by

John R. Fouts. (Case Manager: Sharday S. Swain) (JM) (Entered: 02/26/2025)

02/28/2025

U

ORDER: For the reasons stated in the attached order, the Court denies Fouts's
"emergency" motions (DNs 85 & 86 ) and instructs him that this case is
subject to dismissal if he doesn't pay the filing fee or demonstrate that he is
entitled to relief from the Court's order denying him in_forma pauperis status
on or before March 7, 2025. cc: Counsel (JM) (Entered: 02/28/2025)

03/06/2025

Emergency MOTION for Reconsideration re 84 Order on Motion for
Miscellanecous Relief,,, Order on Motion for TRO,,.,,..,s0ss., Order on Motion
for Leave to Proceed in forma pauperis,, /N REFERENCE TO DOCKET 81
MOTION FOR LEAVE TO PROCEED IFP AND SUBSEQUENT DENIAL
DOCKET 84, EMERGENCY MOTION FOR RECONSIDERATION TO
GRANT IFP STATUS by Plaintiff John R. Fouts (Attachments: # 1 Affidavit
AFFIDAVIT OF JOHN R. FOUTS IN SUPPORT OF EMERGENCY
MOTION FOR RECONSIDERATION OF GRANTING IFP STATUS, # 2
Supplement SUPPLEMENTAL MEMO IN SUPPORT OF
RECONSIDERATION OF GRANTING IFP STATUS, # 3 Proposed Order
PROPOSED ORDER GRANTING IFP STATUS) (Fouts, John) (Entered:
03/06/2025)

03/06/2025

9

Emergency MOTION for Recusal OF JUDGE BENJAMIN J. BEATON by Plaintiff John R. Fouts (Attachments: # | Affidavit
AFFIDAVIT IN SUPPORT OF RECUSAL, # 2 Supplement SUPPLEMENTAL MEMO IN SUPPORT OF RECUSAL, # 3
Proposed Order PROPOSED ORDER IN SUPPORT OF RECUSAL) (Fouts, John) (Entered: 03/06/2025) ’

03/29/2025

94 [NOTICE re [36, 64, 85, 86, 93] Supplement: Emergency Coordination Across Criminal Refervals, Judicial Misconduct,

ADAVAWA Failures, Fraud Upon the Court, and RICO Pattern Evidence (Exhibity 115) by John R, Fouts re 4 , 78 MOTION to
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GRANT IFP STATUS by Plaintiff John R. Fouts (Attachments: # 1 Affidavit
AFFIDAVIT OF JOHN R. FOUTS IN SUPPORT OF EMERGENCY
MOTION FOR RECONSIDERATION OF GRANTING IFP STATUS, # 2
Supplement SUPPLEMENTAL MEMO IN SUPPORT OF
RECONSIDERATION OF GRANTING IFP STATUS, # 3 Proposed Order
PROPOSED ORDER GRANTING IFP STATUS) (Fouts, John) (Entered:
03/06/2025)

03/06/2025

Emergency MOTION for Recusal OF JUDGE BENJAMIN J BEATON by Plaintiff John R. Fouts (Attachments: # 1 Aflidavit
AFFIDAVIT IN SUPPORT OF RECUSAL, # 2 Supplement SUPPLEMENTAL MEMO IN SUPPORT OF RECUSAL, # 3
Proposed Order PROPOSED ORDER IN SUPPORT OF RECUSAL) (Fouts, John) (Entered: 03/06/2025)

03/29/2025

NOTICE re [36, 64, 85, 86, 93] Supplement: Emergency Coordination Across Criminal Refervals, Judicial Misconduct,
ADAVAWA Failures, Fraud Upon the Court, and RICO Pattern Evidence (Exhibiss 115} by John R, Fouts re 4 | 78 MOTION to
Vacate Unlawful Downgrade to Magistrate Court, 67 Memorandum, 73 MOTION for Temporary Restraining Order, 85
Emergency MOTION to Expedite FOR EMERGENCY TRO: UNLAWFUL EVICTION, FRAUD UPON COURT. JUDICIAL
SANCTIONS, OBSTRUCTION OF JUSTICE, FEDERAL DOJ INVESTIGATION, CRIMINAL REFERRALS, IMMEDIATE
CERTIFICATION FOR SUPREME COURT, 93 Emergency MOTION for Recusal OF JUDGE BENJAMIN J. BEATON, 70
Order, 52 MOTION for Prelimmary Injunction MOTION for Protective Order MOTION Jurisdictional Transfer, 60 Notice
(Other), 68 MOTION to Remove Affidavit Requirement, 71 Order on Motion for Miscellaneous Relief, 75 MOTION 1o Vacate
Judicial Orders, 84 Order on Motion for Miscellancous Relief,,, Order on Motion for TRO,,,,,, ., Order on Motion for Leave
1o Proceed in forma pauperis,, 56 MOTION For Immediate Action, 82 Emergency MOTION for Temporary Restraining Order
for Emergency Injunciive Relief and Supreme Court Escalation due to Systemic Obstruction of Justice., $§ Notice of Deficiency,
43 Case Transferred In - District Transfer. 57 MOTION Immediate Judicial Intervention, 48 MOTION for Clarity on Summons,
Defendants List, and Funding for Service, 34 Briefl, 86 Emergency MOTION to Supplement FRAUD UPON THE COURT,

ITEMS NOTED, 74 Notice (Other), 30 Brief, 51 Notice (Other), 69 MOTION io Remove Discriminatory Barries, 80 MOTION
to Reinstate JAF as a Plaintiff, 539 MOTION for Sanctions, 35 Attachments,, 76 MOTION for Immediate Protection, 33
Attachmenis.,, 91 Order on Motion to Expedite,, Order on Motion to Supplement, 63 Order, 87 Notice of Interlocuiory Appeal,
62 Order,, Add and Ternunate Parties, 90 USCA Case Number, 64 Notice (Other), 92 Emergency MOTION for Reconsideration
re 84 Order on Motion for Miscellaneous Relief... Order on Motion for TRO,,........... Order on Motion for Leave to Proceed in
forma pauperts,, IN REFERENCE TO DOCKET 81 MOTION FOR LEAVE TO PROCEED [FP A, 79 MOTION 1o Vacate
Unlawful Downgrade to Magistrate Court, 89 Notice (Other), 34 MOTION for Appointment of a Special Master, 31, 38 Brief,
33 MOTION for Immediate Review, 47 MOTION 1o Review Emergency Motion, 32 Attachments,, 66 Affidavit (Antachments: # |
Exhibit Criminal Referral - Public Housing and Associated Agencies and Individuals and ADA OCR Olmstead Act Investigators
Aecting Under Color of Law, # 2 Exhibit Criminal Referral - mmediate Criminal Referral of judge Benjamin Beaton of the W.
District Cowrt of KY and Aracelli Martinez-Olguin of the N. Dist. Court of CA, # 3 Exhibit Evidence of Ongoing Mail Fraud
and Tampering. # 4 Exhibit FBI Report of Mail Tampering, # 5 Exhibit OlG Report of Mail Tampering, # 6 Exhibit Mail fraud
and tampering complaint filed with USPIS, # 7 Exhibit Further mail tampering and fraud evidence as submitted 1o FBI # 8
Exhibit USPS OIG Complaint Submission 75586, # 9 Exhibit USPS OIG Wrongful Return of Complaint (Attempted Deflection),
# 10 Exhebit ICE Complaint Suspicious Activity, # 11 Exhibit FBI Complaint Thank You Page Confirming Submission of
Information of Complaint, # 12 Exhibit USPS OIG 51727 Complaint, # 13 Exhibit Crininal Referral - Jefferson Town Police
Deparimeni Refuses to Act On Known Criminal Activity Reported, # 14 Exhibit Kentucky State Police Refuse to Act on Known
Criminal Activity and Refuse to ldentify Name or Badge Number, # 13 Exhibit 2025-013-29_Emergency-Notice_Coordinated-
Silencing_RICO-Corroboration-Gov-Beshear-Aware pdf) (Fouts, John) (Entered: 03/29/2025)

(4/10/2025

MEMORANDUM OPINION: The Court dismisses this action without prejudice because of Fouts's failure to comply with court
orders. ce: Plaintifl (pro se), Defendants (JM) (Entered: 04/10/2025)

47102025

9%

ORDER: For the reasons set forth in the separate memorandum opinion
entered today (DN 95 ), the Court dismisses this action without prejudice and
denies Fouts's pending motions as moot. This is a final order. cc: Plaintiff (pro
se) (JM) (Entered: 04/10/2025)

(0025197 | ORDER of USCA as to 87 Notice of Interlocutory Appeal: Appeal is
dismissed for lack of jurisdiction. Decision not for publication. No mandate to
issue. (JM) (Entered: 04/10/2025)

04/10/2025 98

JUDGMENT of USCA as to 87 Notice of Interlocutory Appeal. (JM)

(Entered: 04/10/2025)
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Providing Insurance and Financial Services ®
Home Office, Bloomington, IL &) Sta te F arm

May 22, 2025

John R Fouts State Farm Claims
2904 Sitka Dr # 29 PO Box 106169
Louisville KY 40299-3051 Atlanta GA 30348-6169

RE: Claim Number: 17-84S0-76M
Policy Number:  17L917679
Date of Loss: March 15, 2025
Dear John R Fouts:

Thank you for speaking with me on May 22,2025 regarding the claim you have submitted
related to the events of March 15, 2025.

To confirm our conversation, you stated you have reported to us for the purposes of making a
record only. to pursue a claim for damage related to the events of March 15, 2025.

Should you decide to pursue a claim, please notify us immediately. A delay in pursuing a claim
for damage could impact the necessary investigation and the outcome of your claim.

If you decide to pursue a claim, your Deductible is $500.00.

State Farm Fire and Casualty Company reserves its right to accept or deny coverage if you
subsequently pursue a claim. All provisions of your policy apply to any claim you submit.

If you have questions or need assistance, call us at (844) 458-4300 Ext. 61096.
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Sincerely,

Robin Williams

Claim Specialist

(844) 458-4300 Ext. 61096

statefarmfireclaims@statefarm.com

For your protection, when emailing State Farm, please do not include sensitive personal information such as Social Security

Number, credit/debit card number (financial account number), driver’s license number, or health/medical information in an email.
Please contact us at (844) 458-4300 Ext. 61096 to discuss sensitive information.

State Farm Fire and Casualty Company

Take advantage of our self-service options
Go to statefarm.com® to easily review claim status, update communication and claim payment
preferences, and many other insurance services.
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DASDelegateService.cpu...

id":"BO3F694A-7FC6-41DE-9A51-56AA3880159E"}

Date/Time: 2025-04-07 05:12:18.518 -0400

End time: 2025-04-07 05:14:06.016 -0400

OS Version: iPhone OS 18.4 (Build 22E240)

Architecture: armé64e

Report Version: 60

Incident Identifier: BO3F694A-7FC6-41DE-9A51-56AA3880159E

Data Source: Microstackshots
Shared Cache: 74A09B00-8B1D-3195-AB2A-D76D10F7A6B1 slid base
address 0x19d178000, slide 0x1d178000

Command: DASDelegateService

Path: /System/Library/PrivateFrameworks/
DASDelegate.framework/XPCServices/DASDelegateService.xpc/
DASDelegateService

Identifier: com.apple.DASDelegateService

Version: 1.0 (1)

Resource Coalition: "com.apple.DASDelegateService"(1140)

On Behalf Of: 2 samples UNKNOWN [80] (2 samples originated by
UNKNOWN [80])

Architecture: armé64e

Parent: UNKNOWN [1]

PID: 3475

Event: Cpu usage

Action taken: none

CPU: 90 seconds cpu time over 107 seconds (84% cpu average),
exceeding limit of 50% cpu over 180 seconds

CPU limit: 90s

Limit duration: 180s

CPU used: 90s

CPU duration: 107s

Duration: 107.50s

Duration Sampled: 100.90s (event starts 2.15s before samples, event
ends 4.45s after samples)

Steps: 14

Hardware model: iPhone15,5

Active cpus: 6

HW page size: 16384

VM page size: 16384

Shared cache residency: 19.93% (973.77 MB | 4886.25 MB)

Time Since Boot: 23781s
Time Awake Since Boot: 16184s
Time Since Wake: 7s

Total CPU Time: 76.173s

Advisory levels: Battery -> 3, User -> 3, ThermalPressure -> 0,
Combined -> 3

Free disk space: 36 77 GB/112.08 GB, low space threshold 150 MB

7/20/25, 9:51 PM
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limit)
Models: none

Preferred User Language: en-US

Country Code: US

Keyboards: en_US QWERTY, emoji Emoji

0OS Cryptex File Extent i@
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(22E240)""distributor_id":"com.apple.AppStore"," name":"ChatGPT""i
ncident_id":"D1E80A10-CAFC-4CB7-A71A-623AC75BEAB5"}
Date/Time: 2025-04-1122:58:43.178 -0400

End time: 2025-04-12 00:09:42.294 -0400

OS Version: iPhone OS 18.4 (Build 22E240)

Architecture: armé64e

Report Version: 60

Incident Identifier: DIES0A10-CAFC-4CB7-A71A-623AC75BEABS

Data Source: Microstackshots
Shared Cache: 74A09B00-8B1D-3195-AB2A-D76D10F7A6B1 slid base
address 0x18aa78000, slide 0xaa78000

Command: ChatGPT

Path: /private/var/containers/Bundle/Application/[EF88122B-
D77E-47F7-9969-4A1D2CE8A3D9/ChatGPT.app/ChatGPT
Identifier: com.openai.chat

Version: 1.2025.091 (14276231291)

Adam ID: 6448311069

Is First Party: No

Beta Identifier: 083A3E51-66FB-4034-89C8-EB23D9C2CE47
Resource Coalition: "com.openai.chat"(1098)

On Behalf Of: 15 samples UNKNOWN [34, 3887, 4004, 4117] (14
samples originated by UNKNOWN [34, 3887, 4004, 4117], 1 sample
originated by ChatGPT [3411])

Architecture: armé64

Parent: UNKNOWN [1]

PID: 3411

Event: disk writes

Action taken: none

Writes: 1095.00 MB of file backed memory dirtied over 4259
seconds (257.10 KB per second average), exceeding limit of 12.43 KB
per second over 86400 seconds

Writes limit: 1073.74 MB

Limit duration: 86400s

Writes caused: 1095.00 MB

Writes duration: 4259s

Duration: 4259.12s

Duration Sampled: 1011.25s (event starts 3244.19s before samples,
event ends 3.67s after samples)

Steps: 20 (10.49 MB/step)

Hardware model: iPhone15,5

Active cpus: 6

HW page size: 16384

VM page size: 16384

Shared cache residency: 19.02% (929.25 MB [ 4886.25 MB)

Time Since Boot: 17091s
Time Awake Since Boot: 15311s
Time Since Wake: 635s

7/20/25, 9:51 PM
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Total CPU Time: 103.887s

Advisory levels: Battery -> 3, User -> 3, ThermalPressure -> 20,
Combined -> 2

Free disk space: 15.20 GB/119.08 GB, low space threshold 150 MB

Vnodes Available: 64.92% (12985/20000, 10000 allocated, 10000 soft
limit)
Models: none N
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